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AMERICAN FAMILY
| INSURANCE |

D

AMERICAN FAMILY MUTUAL INSURANCE COMPANY, S.L.
6000 AMERICAN PARKWAY
MADISON WI 53783

December 7, 2020

000024EG100KA23003422252 CLMSCN 001
CITY CLERK - REBECCA GRILL
7525 W GREENFIELD AVE

ROOM 108 TO 110

WEST ALLIES WI 53214

REGARDING YOUR INSURED CITY OF WEST ALLIS

Notice of subrogation
Please review the information below and contact me with any questions

Claim number Date of loss Your claim number Our insured
01-002-844517 11/01/2020 unknown BRYAN M WADE

We are notifying you that we have made payment on the above referenced claim and our supporting
documentation and proof of payment are enclosed.

The following breakdown shows the damages that were incurred by our insured:

DAMAGE AMOUNT
Total Damages: $3,180.82
American Family Mutual Insurance Company, S.I. payment(s) | $2,680.82
Deductible $500.00
Rental Expense $0.00

Our investigation and facts of this claim support that this incident was caused by your insured’s
negligence. We would appreciate your offer of settlement or your theory of liability.

I am here to assist you with any questions you may have about this notice. Please use the contact
information listed below to reach me. Thank you.

Jack Dold RECEIVED
Subrogation Technician .
1-800-MYAMFAM (1-800-692-6326) Ext. 51264 DEC 1.0 2020

JDOLD @amfam.com
ITY OF WEST ALLIS
B ClTY‘%L?‘:‘EK

CCPA 140351015 Page 1of 1
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CLAIMANT CONTACT INFORMATION

Name: American Family Insurance as subrogse of Bryan Wade Phone:
Address: 6000 American Pkwy Madison, W 53783 Email: ]

INSTRUCTIONS
Complete this form, print and sign it, and serve a hard copy upon the West Allis City Clerk. If

you have questions about how to fill out this form, please contact a private attorney who can

assist you.
NOTICE OF CLAIM

Date of incident: __ 11/1/2020 Time of day: __ 8:30 AM
Location: 1017 S 120th St. West Allis, W| 53214

Describe the circumstances of your claim here. You may attach additional shesets or exhibits.
Some helpful information may be the police report, pictures of the incident or damage, a
diagram of the location, a list of injuries, a list of property damage, names and contact
information for witnesses to the incident, and any other information relevant to the
circumstances.
A tree branch fell on our policyholders parked and unoccupied vehicle. We have
included photos of the tree in question. You can see the city has already secured some
ﬁf ﬂﬁ] branches with cables. This proves the city knew the tree was defective and not
ealthy.

Check one:

..... | am seeking damages at this time (complete Claim Amount section below)

D ..... I am submitting this notice without a claim for damages. This claim is not complete and
will not be processed until | submit a claim for damages an a later date.

Signed: Qack Dot Date: 12/7/2020
/ CLAIM AMOUNT

To complete this claim, attach an itemized statement of damages sought. If any damages are
for repair to property, include at least 2 estimates for repairs.

The total amount sought is: § _ 3.180.62
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AMERICAN FAMILY ;
- | ?Eﬁ. | Clm: 01-002-844517 Wi | Ins: BRYAN M WADE | DoL: 11/01/2020 |

Financials (Total Incurred: $2,680.82): Transactions

# Pol: 1963603302 | St:

Open | Adj: Jack Dold (Subro Auto - Team 3 - Madison)

Payments
Scheduled | Issue Date Amount Exposure | Coverage | Cost Type Status Pmt Type Check Pay To
Send Date Number
11/02/2020  11/02/2020 $2,766.22 1 Comprehensi Loss Cost Voided Partial 0003123521
11/02/2020  11/02/2020 ($2,766.22) 1 Comprehensi Loss Cost Submitted Partial 0003123521
12/03/2020  12/04/2020 $2,680.82 1 Comprehensiy Loss Cost Submitted Final 1151058151

User: Jack Dold
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15112 Central Standard Time

Damage - Center

Claim Reference Id:
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

010028445171
Damage - Center
11/02/2020
Damage - Center
Heat Map

Photo Analytles
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25112 Central Standard Time .0 645, Long

Damage - Center

Claim Reference Id: 01002844517-1
File Name: Damage - Center
Flle Date: 11/02/2020

Label: Damage - Center

Note:
Photo Location: 43.0206846 (Lat), -88.0626107 (Lon)

Photo Taken By: WADE, BRYAN M

Estimate Indicator:

g




Damage -

Claim Reference Id:
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate indlcator:

Left Angle

01002844517-1
Damage - Left Angle
11/02/2020

Damage - Left Angle
Heat Map

Photo Analytics
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Damage - Left Angle

Clalm Reference Id:
File Name:

Flle Date:

Label:

Note:

Photo Locatlon:
Photo Taken By:
Estimate Indicator:

010028445171
Damage - Left Angle
11/02/2020

Damage - Left Angle

43.0206571 (Lat), -88.0626021 (Lon)
WADE, BRYAN M



Damage - Right Angle

Claim Reference Id:
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
Damage - Right Angle
11/02/2020

Damage - Right Angle
Heat Map

Photo Analytics
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Damage - Right Angle

Claim Reference Id: 01002844517-1
Flie Name: Damage - Right Angle
File Date: 11/02/2020
tabel: Damage - Right Angle
Note:
Photo Locatlon: 43.0205937 (Lat), -88.0626401 (Lon)
Photo Taken By: WADE, BRYAN M
Estimate Indicator:



DISASSEMBLY

Clalm Reference 1d:
Fite Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
PHOTO21
11/20/2020
DISASSEMBLY

Owner:BRYAN M,WADE|Style:2020,TOYO,Highiander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020}PolicyNumber:1983603
302|CiaimRepresentative:W

CALIBER - WEST ALLIS
Richard Verbick
So1
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Driver Side Front

Claim Reference Id:
File Name:

File Date:

Label:

Note:

Photo Locatlon:
Photo Taken By:
Estimate Indicator:

010028445171
Driver Side Front
11/02/2020

Driver Side Front
Heat Map

Photo Analytics



Driver Side Front

Claim Reference ld:
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

§1002844517-1
Driver Side Front
11/02/2020

Driver Side Front

43.0207315 (Lat), -88.0627108 (Lon)
WADE, BRYAN M
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Driver Slde Rear

Claim Retference Id: 01002844517-1
Flle Name: Driver Side Rear
File Date: 11/02/2020
Label: Driver Side Rear
Note: Heat Map

Photo Locatlon:

Photo Taken By: Photo Analytice
Estimste Indicator:



Driver Side Rear

Claim Reference Id:
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
Driver Side Rear
11/02/2020
Driver Side Rear

43.0206415 (Lat), -88.0626296 (Lon)
WADE, BRYAN M



DIRECTION OF PAYCIENY
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DTP

Claim Reference Id: 01002844517-1
Flle Name: PHOTO16
File Date: 11/20/2020
Label: DTP

Note: Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumber:1963603
202|ClaimRepresentative:W

Photo Location: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01



FRONT DAMAGE

Claim Reference ld:
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

010028445171
PHOTO19
11/20/2020
FRONT DAMAGE

Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD|Insured:BRYAN

M,WADE|LossDate:11/01/2020| PolicyNumber: 1963603
302|ClaimRAepresentative:W

CALIBER - WEST ALLIS
Richard Verbick
so1
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HOOD

Claim Reference Id: 01002844517-1
File Name: PHOTO25
Flle Date: 11/20/2020
Label: HOOD

Note: Owner:BRYAN M,WADE|Style:2020,TOYO,HIghlander
XLE AWD}insured:BRYAN
M, WADE|LossDate:11/01/2020|PolicyNumber:1963603
302|ClaimRepreseniative:'¥

Photo Locatlon: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01



HOOD REPAIR

Claim Reference (d:
Flle Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
PHOTO18
11/20/2020
HOOD REPAIR

Owner:BRYAN M,WADE|Style:2020,TOYO,HIghlander
XLE AWDJinsured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumber:1963603
302{ClaimRepresentative:W

CALIBER - WEST ALLIS
Richard Verbick
so1
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INTERIOR

Claim Reference Id: 01002844517-1
File Name: PHOTO11
Flle Date: 11/20/2020
Label: INTERIOR

Note: Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD{Insured:BRYAN
M,WADE|LossDate:11/01/2020| PolicyNumber:1963603
302[ClaimRepresentative:W

Photo Location: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01



LT FRONT

Claim Refetence Id: 01002844517-1
File Name: PHOTO28
File Date: 11/20/2020
Label: LT FRONT

Note: Owner:BRYAN M, WADE|Style:2020,TOYO,Highlander
XLE AWD|insured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumber:1963603
302|ClaimRepresentative:W

Photo Locatlon: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S¢1



é 0000 00130035 000024 0000
Hol

vy

LT REAR

Claim Reference Id:
Flle Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
PHOTO6
11/20/2020

LT REAR

Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD|Insured:BRYAN

M. WADE|LossDate:11/01/2020|PolicyNumber:1963603
302|ClaimRepresentative:W

CALIBER - WEST ALLIS
Richard Verbick
S01



dard Time

48, Long -HB.O

Qdometer

Claim Reference Id

¢ 01002844517-1
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

Odometer
11/02/2020
Odometer

43.0207011 (Lat), -88.0627267 (Lon)
WADE, BRYAN M
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ODOMETEH 2469

Claim Reference Id: 010028445171
Flle Name: PHOTO13
Flle Date: 11/20/2020
Label: ODOMETER 2469

Note: Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumber:1963603
302|ClaimRepresentative:W

Photo Location: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01
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Passenger Side Front

Claim Reference id: 01002844517-1
File Name: Passenger Side Front
File Date: 11/02/2020
Label; Passenger Side Front
Note: Heat Map
Photo Location:
Photo Taken By: Photo Analytics

Estimate Indicator:
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Passenger Side Front

Claim Reference Id:
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Teken By:
Estimate Indicator:

01002844517-1
Passenger Side Front
11/02/2020

Passenger Side Front

43.0206366 (Lat), -88.0626279 (Lon)
WADE, BRYAN M
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Passenger Side Rear

Clalm Reference id: 01002844517-1
File Name: Passenger Side Rear
File Date: 11/02/2020
Label: Passenger Side Rear
Note: Heat Map
Photo Location:
Photo Taken By: Photo Analytics
Estimate Indicator:
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Passenger Side Rear

Claim Reference 1d:
File Name:

File Date:

Labei:

Note:

Photo Location:
Photo Taken By:
Estimate indicator:

01002844517-1
Passenger Side Rear
11/02/2020
Passenger Side Rear

43.0205943 (Lat), -88.0626721 (Lon)
WADE, BRYAN M



Photo1

Claim Reference Id: 01002844517-1
File Name: Photo1
File Date: 11/02/2020
Label: Photo1
Note:
Photo Location: 0.¢ (Lat), 0.0 (Lon)
Photo Taker By: WADE, BRYAN M
Estimate Indicator:
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Photo10

Claim Reference Id: 010028445171
File Name: Photo10
File Date: 11/02/2020
Lakel: Photo10
Note:
Photo Location: 0.0 (Lat), 0.0 (Lon)
Photo Taken By: WADE, BRYAN M
Estimate Indicator:




Photo2

Claim Reference id
Fliie Name:

File Date

Label

: 01002844517-1
: Photo2

: 11/02/2020

: Photo2

Note:

Photo Location
Photo Taken By

: 0.0 (Lat), 0.0 (Lon)
: WADE, BRYAN M

Estimate Indicator:
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Photo3

Clalm Reference Id:
File Name:

File Date:

Label:

Note:

Photo Locatlon:
Photo Taken By:
Estimate Indicator:

01002844517-1
Photo3
11/02/2020
Photo3

0.0 (Lat), 0.0 (Lon)
WADE, BRYAN M



Photod

Claim Reference Id
File Name

File Date

tabel

1 01002844517-1
: Photod

: 11/02/2020

: Photo4

Note:

Photo Location
Photo Taken By

: 0.0 (Lat}, 0.0 {Lon)
: WADE, BRYAN M

Estimate Indicator:
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Photo5

Clalm Reference Id:
File Name:

Flle Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
Photo5
11/02/2020
Photo5

0.0 (Lat), 0.0 (Lon)
WADE, BRYAN M



Photo6

Claim Reference Id:
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
Photo6
11/02/2020
Photo6

0.0 (Lat), 9.0 {Lon)
WADE, BRYAN M
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Claim Reference Id: 01002844517-1
File Name: Photo7
File Date: 11/02/2020
Label: Photo7
Note:
Photo Locatlon: 0.0 (Lat), 0.0 (Lon)
Photo Taken By: WADE, BRYAN M
Estimate Indicator:



Phioto8

Claim Reference Id:
File Name:

Flle Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
Photo8
11/062/2020
Phiotc8

€.0 (Lat), 0.0 (Lon)
WADE, BRYAN M
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Photo9

Claim Reference Id:
File Name:

Flle Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
Photo9
11/02/2020
Photo9

0.0 (Lat), 0.0 (Lon)
WADE, BRYAN M
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PRE SCAN

Claim Reference Id: 01002844517-1
File Name: PHOTOZ20
File Date: 11/20/2020
Label: PRE SCAN

Note: Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD]Insured BRYAN
M,WADE|LossDate:11/01/2020| PolicyNumber: 1963603
302|ClaimRepresentative:W

Photo Location: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01
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PRE SCAN

Clalm Reference Id:
File Name:

Flle Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
PHOTO14
11/20/2020
PRE SCAN

Owner:BRYAN M,WADE|Style:2020,TOYO,HIghlander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumber:1963803
302|ClaimRAepresentative:W

CALIBER - WEST ALLIS
Richard Verbick
so1
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PRE SCAN

Claim Reference Id:
File Name:

File Date:

Label:

010028445171
PHOTO27
11/20/2020
PRE SCAN

Note: Owner:BRYAN M,WADE|Style:2020,TOYQ,Highlander

Photo Location:
Photo Taken By:
Estimate Indicator:

XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumber: 1963603

302{ClaimRepresentative:W
CALIBER - WEST ALLIS
Richard Verblck

So1
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PRODUCTION TAG

Clalm Reference id:
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
PHOTO1
11/20/2020
PRODUCTION TAG

Owner:BRYAN M, WADEISter 12020,TOYO,Highlander
XLE AWDIlnsured BR

M,WADE|LossDate: 11/01/2020|Po|lcyNumher 1963603
302|claImRepresemalI

CALIBER - WEST ALLIS
Richard Verbick
so1



REAR LICENSE PLATE

Claim Reference Id:
File Name:

File Date:

Lebel:

Note:

Photo Location:
Photo Taken By:
Estimate Indlcator:

01002844517-1
PHOTO17

11/20/2020

AEAR LICENSE PLATE

Owner:BRY AN M,WADE|Styte:2020,TOYO,Highlander
XLE AWD{insured:BAYAN
M,WADE|LossDate:11/01/2020| PolicyNumber:1963603
302|ClaimRepresentative:W

CALIBER - WEST ALLIS
Richard Verblck
S01
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RECALIBRATION & POST SCAN

Claim Reference Id: 01002844517-1
Flie Name: PHOTO24
File Date: 11/25/2020
Label: RECALIBRATION & POST SCAN

Note: Owner:BRYAN M,WADE|Style:2020,TOYO,HIighlander
XLE AWD|insured:BRYAN
M, WADE|LossDate:11/01/2020|PolicyNumber:1963603
302|ClaimRepresentative:W

Photo Locatlon: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01
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RECALIBRATION & POST SCAN

Claim Reference Id:
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

010028445171

PHOTOS

11/25/2020

RECALIBRATION & POST SCAN

Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumber:1963603
302]ClaimRepresentative:W

CALIBER - WEST ALLIS
Richard Verbick
sol
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RECALIBRATION & POST SCAN

Claim Reference Id: 01002844517-1
File Name: PHOTO26
File Date: 11/25/2020
Label: RECALIBRATION & POST SCAN

Note: Owner:BRYAN M, WADE|Style:2020,TOYO,Highlander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumber:1863603
302|ClaimRepresentative:W

Photo Leocation: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01
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RECALIBRATION & POST SCAN

Claim Reference id: 01002844517-1
File Name: PHOTO2
File Date: 11/25/2020
Label: RECALIBRATION & POST SCAN

Note: Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD|insured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumber:1963603
302{ClaimfAepresentative:W

Photo Location: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01
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ROOF

Claim Reference kd: 01002844517-1
File Name: PHOTOS
File Date: 11/20/2020
Label: ROOF

Note: Owner:BRYAN M,WADE|Style:2020,TOYO,HIghlander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020]|PolicyNumber:1963603
302|ClaimRepresentative: W

Photo Location: CALIBER - WEST ALLIS
Photo Taken By: Richard Verblck
Estimate indicator: S01



ROOF

Claim Reference ld:

Filz Name:
Flle Date:
Label:
Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

©1002844517-1
PHOTO10
11/20/2020
ROCOF

Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020[PolicyNumber:1963603
302|ClaimRepresentative:W

CALIBER - WEST ALLIS
Richard Verbick
s01
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ROOF

Claim Reference Id:
File Name:;

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
PHOTO7
11/20/2020
ROOF

Owner:BRYAN M,WADE|Style:2020,TOYO,HIghlander
XLE AWD{Insured:BRYAN
M,WADE|LogsDate:11/01/2020|PolicyNumber:1963603
302|ClaimRepresentative; W

CALIBER - WEST ALLIS
Richard Verbick
So01



ROOF

Cilaim Reference Id:
File Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Iindicator:

010028445171
PHOTO4
11/20/2020
ROOF

Owner:BRYAN M,WADE|Style:2020,TOYQ,Highilander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020]PolicyNumber: 1963603
302|ClaimRepresentative:W

CALIBER - WEST ALLIS
Richard Verbick
501
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REWRS, 55—
ROOF REPAIR

Claim Reference Id: 01002844517-1
File Name: PHOTO3
Flle Date: 11/20/2020
Label: ROOF REPAIR

Note: Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD(Insured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumber:1963603
302|ClaimRepresentative:W

Photo Location: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01



RA DOOR AND HANDLE

Claim Reference Id: 01002844517-1
File Name: PHOTO8
File Date: 11/20/2020
Label: RR DOOR AND HANDLE

Note: Qwner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumber: 1963603
302|ClaimRepresentative:W

Photo Location: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01
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¥

AT FRONT
Claim Reference Id: 01002844517-1
File Name: PHOTO23
Flle Date: 11/20/2020

Label: RT FRONT

Note: Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander

XLE AWDjinsured:BRYAN
M,WADE|LossDate:11/01/2020iPolicyNumber [

302|ClaimRepresentative:W
Photo Location: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01



RT LUG RAIL

Claim Reference Id:
Fite Name:

Flle Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
PHOTO22
11/20/2020

RT LUG RAIL

Owner:BRYAN M,WADE|Style:2020,TOYO,Highlander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020| PolicyNumber:-
302|ClaimRepresentative:W

CALIBER - WEST ALLIS
Richard Verbick
S01
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AT REAR

Claim Reference Id: 01002844517-1
File Name: PHOTOQ15
File Date: 11/20/2020
Label: RT REAR

Note: Owner:BRYAN M,WADE|Style:2020,TOYO,HIghlander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020|PolicyNumbe
302|ClaimRepresentative:W

Photo Location: CALIBER - WEST ALLIS
Photo Taken By: Richard Verbick
Estimate Indicator: S01



ndard Time

VIN

Claim Reference Id:
File:Name:

File Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

010028445171
VIN :
11/02/2020
VIN

43,0206235 {Lat), -88.0625754 (i.on)
WADE, BRYAN M
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WINDSHIELD

Claim Reference Id:
Flie Name:

Flle Date:

Label:

Note:

Photo Location:
Photo Taken By:
Estimate Indicator:

01002844517-1
PHOTO12
11/20/2020
WINDSHIELD

Owner:BRYAN M,WADE|Style:2020,TOYO,HIghlander
XLE AWD|Insured:BRYAN
M,WADE|LossDate:11/01/2020| PolicyNumber:1963603
302|ClaimRepresentative:W

CALIBER - WEST ALLIS
Richard Verbick
So1



- Warkfile iD: APV2AZCD
CALIBER - WEST ALLIS oo 1D, 350750704
RESTORING THE RHYTHM OF YOUR LIFE Federal EPA: Wi R000108381
1434 SOUTH 113TH STREET, WEST ALLIS, Wi
53214
Phone: (414) 607-8810
FAX: (414) 607-8830
Supplement of Record 1 with Summary
RO Number: 3339041625
Written By: Richard Verbick, 11/25/2020 5:34:33 PM
Adjuster: Witherspoon, Kyle, (720) 417-6306 Business
Insured: WADE, BRYAN M Policy #: Claim #: 01002844517-1
Type of Loss. Comprehensive Date of Loss:  11/1/2020 8:30 AM Days to Repair:
Point of Impact: 12 Front
Owner: Inspection Location: Insurance Company:
WADE, BRYAN M WADE, BRYAN M AMER!CAN FAMILY MUTUAL INSURANCE
CCOMPANY, S1.
1017 S120th St 1017 $120th & AF4

“

West Allis, Wl 53214-2118

Virtual

VEHICLE

2020 TOYOQ Highiander XLE AWD 4D UTV &-3.5L Gasoline Port/ Direct Injection

VIN: Intetior Color: Mileage In: 2,000 Vehicle Out:  11/25/2020

License: Exterior Color: Mileage Cut:

State: Production Date: Condition: Job #:
TRANSMISSION Intermittent Wipers Stereo Luggage/Roof Rack
Alitomatic Transmission Titt Wheal Saarch/ Seek Bectric Glass Sunroof
4 Wheel Drive Cruiss Control Auxiliary Audio Connection SEATS
POWER Rear Defogger Satellite Radio Bucket Seats
Power Steering Keyless Entry SAFETY Redlining/Lounge Seats
Power Brakes Aarm Drivers Side Air Bag Leather Seats
Power Windows Message Center Passenger Air Bag Heated Seats
Power Locks Steering Whee) Touch Controls Anti-Lock Brakes (4) 3rd Row Seat
Power Mirrors Rear Window Wiper 4 Wheel Disc Brakes WHEELS
Heated Mirrors Telescopic Wheel Traction Control Aluminum/Alloy Wheels
Powsr Driver Seat Qimate Control Stability Control PAINT
Pawer Passenger Seat Dual Air Condition Front Side impact Air Bags Cear Coat Paint
DECOR Backup Camera Head/Curtain Air Bags OTHER
Dual Mirrors Remote Starter Communications System Fog Lamps
Privacy Class Inteligent Cruise Hands Free Device Fear Spoeiler
Console/Storage Home Link Xenon or L.E D. Headlamps Signal {ntegrated Mirrors
Overhead Gonscle RADIO Blind Spot Detection California BEmissions
CONVENIENCE AM Radio Lane Departure Warning TRUCK

11/25/2020 5:34:33 PM 419778 Page 1
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Supplement of Record 1 with Summary

RO Number: 3339041625
2020 TOYO Highlander XLE AWD 4D UTV 6-3.5L Gasoline Port/Direct Injection

Air Conditioning M Radio ROOF

11/25/2020 5:34:33 PM 419778

Power Trunk/Lifigate

Page 2



Supplement of Record 1 with Summary

RO Number: 3339041625
2020 TOYO Highlarder XI.E AWD 4D UTV 6-3.5L Gasoline Port/Direct Injection

Line Oper Description Part Number Qty  Extended Labor Paint
Price $
1 HOOD
2 Ror  Hood (ALU) 2.0 3.0
3 01 Add for Clear Coat 1.2
4 # Refn Basecoat Feduction -0.4
5 Ra&l  Insulator 0.2
8 # Refn Basecoat Reduction -0.4
7 ELECTRICAL
8 S01 R&l  Antenna w/o JBL audio 0.3
9  WINDSHIELD
10 Repl  Windshield Toyota, w/o rain 561010E610 1 780.02 Incl.
sensor
11 b A'M Urethane Kit 1 15.00
12 # 201 Subl Remove windshield 1 99.00 T
13 # %01 Subl Reinstall windshield 1 99.00 T
14  ROOF
15 - 01 Bpr Roof panel 2.0 4.3
16 Overlap Major Non-Adj. Panel -0.2
17 01 Add for Gear Coat 0.8
18 # Refn Basecoat Reducticn -0.4
19 - S0t R&l AT Foof rack 04
2 ¢ 01  R&l LT Roof rack 0.4
21 01 Repl RT Side rail clip 9046710167 10 14.90
Neote: § EACH SIDE
22 * 201  R&l R&l headliner 10
Note: PARTI AL R&| FOR ANTENNA
23 REAR DOOR
24 01 Rpr  RY Quter panel (HSS) 05 0.0
Note. BUFF
25  VEHICLE DIAGNOSTICS
26 S01 Repl Pre-repair scan 1 40,00 m 02 M
27 " 301  Repl FPost-repair scan 1 ingl. m Incl. M
28 # S0t Subl  ADAS Calibration - Forward Coll. 1 250.00 T
Warning
Note: INCLUDES POST SCAN
29  MISCELLANEOUS OPERATIONS
30 # Cover Car 1 5.00
31 # Corrosion Protection 1 5.00
32 # Subl Hazardous Waste 1 3.00
33 # 01 American Famity - COVID 19 1 T 1.0
Ceaning
SUBTOTALS 1,310.92 18.0 7.9
11/25/2020 5:34:33 PM 419778 Page 3
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Supplement of Record 1 with Summary

RO Number: 3339041625
2020 TOYO Highlander XLE AWD 4D UTV 6-3.5L Gasoline Port/Direct Injection

11/25/2020 5:34:33 PM

ESTIMATE TOTALS

Category Basis Rate Cost $
Parts 862.92
Body Labor 178hrs @ $ 60.00 /hr 1,068.00
Paint Labor 79hrs @ $ 60.00 /hr 474,00
Mechanical Labor 02hrs @ $99.00 (hr 19.80
Paint Supplies 78hs @ $39.00 /hr 308.10
Miscellaneous 448.00
Subtotal 3,180.82
Grand Total 3,180.82
Deductible 500.00
CUSTOMER PAY 500.00
INSURANCE PAY 2,680.82

419778 Page 4



Supplement of Record 1 with Summary

RO Number: 2339041625
2020 TOYO Highiander XLE AWD 4D UTV 6-3.5L Gasoline Port/ Direct | njection

SUPPLEMENT SUMMARY
Line Oper Description Part Number Qty Extended Labor Paint
Price $
Changed Items
16 = Fpr  Roof panel 5.0 -4,3
1% S01  Rpr Roof panel 990 4.3
17 QOverlap Major Adj. Panel 0.4
186 301 Owverlap Major Non-Adj. Panel -0.2
22 Rpr  RT Qutar panel (HSS) -1.0 2.2
24 S0t Rpr  RT Quter panel (HSS) Q.5 0.0
NOTE: BUFF
Deleted Items
1 FRONT BUMPER & GRILLE
2 R&l Ral bumper cover -21
3 FRONT LAMPS
4 R&l LT Headlamp assy w/o LED-sttip -0.5
DRL
9 FENDER
fo * Rpr LT Fender (ALU) -15 -2.2
11 Qverlap Major Adj, Panel 0.4
20 B&l R&l sunroof assy -1.5
21 . R&! R&l headiiner 2.5
NGTE: partial drop
24 Overlap Major Non-Adj. Panel 0.2
25 # Refn Basecoat Feduction 0.4
26 * R&l RT Lower molding -0.3
27 R&l  RT Quter molding -0.3
28 R&l RT Belt molding -0.3
29 ¢ RFpr  RT Handle, outside white pearl 05 -0.4
30 Overlap Minor Panel 0.2
31 Cear Coat -2.5
32 R&| RT Handle, outside white pearl -0.3
33 R&! RT R&l trim panet -0.5
Added Items
3 01 Add for Clear Coat 1.2
7 ELECTRICAL
8 S01 R&l  Antenna w/o JBL audio 0.3
12 # 01  Subl  Remove windshield 1 99.00 T
13 # 01 Subl  Reinstall windshield 1 99.00 T
17 01 Add for Clear Coat 0.8
19 €01 R&l RT Roof rack 0.4
20 * S01 R&l LT Roof rack Q4
21 D1 Repi RT Side rail clip 9046710167 10 14.90

NOTE: 5 EACH SIDE

11/25/2020 5:34:33 PM 419778 Page 5
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Supplement of Record 1 with Summary

RO Number: 3339041625
2020 TOYQ Highlander XL.E AWD 4D UTV 6-3.5L Gasoline Pert/Direct injection
22 - S01  R&l  R&l headliner 10
NOTE: PARTIAL R&| FOR ANTENNA
25  VEHICLE DIAGNOSTICS
26 S01  Repl Pre-repair scan 1 40,00 m 02
27 ¢ S0t Repl Post-repair scan 1 lncgl. m Incl.
28 # S01  Subl ADAS Calibration - Forward Coll. 1 25000 T
Warning
NOTE: INCLUDES POST SCAN
33  # 01 American Family - COViD 19 1 T 1.0
Cleaning
SUBTOTALS 502.90 -3.5 -3.9
TOTALS SUMMARY
Category Basis Rate Cost $
Parts 54,90
Body Labor -37hrs @ $ 60.00 /hr -222.00
Paint Labor -39hs @ $ 60.00 /hr -234.00
Mechanical Labor 02hrs @ $ 99.00 /hr 19.80
Paint Supplies -39hs @ $ 39.00 /hr -152,10
Miscellaneous 448,00
Subtotal -85.40
Total Supplement Amount -85.40
NET COST OF SUPPLEMENT -85.40
CUMULATIVE EFFECTS OF SUPPLEMENT(S)
Estimate 3,266.22 KYLE
WITHERSPOON
Supplement 301 -85.40  Richard Verbick
Joh Total: $ 3,180.82
CUSTOMER PAY: $ 500.00
INSURANCE PAY: $ 2,680.82
11/25/2020 5:34:33 PM 419778 Page 6



Supplement of Record 1 with Summary

RO Number: 3329041625
2020 TOYO Highlander XLE AWD 4D UTV 6-3,5L Gascline Pert/ Direct [njection

Caliber Collision is the industry leader in quality collision repair. Since day one, our highest purpose has been to get
people just like you back on the road as quickly as pessible and fully restored to the rhythm of your life. You can be
sure we do everything possible to ensure your complete satisfaction including:

Personalized, high quality service from the largest collision repair company in the U.S,
Consistently ranked among the highest customer satisfaction scores in the industry.
Approved by every major insurance company in the U.S.

Expedited car rental and towing services to get you back on the road again in no time.
Repair work backed by a written, lifetime warranty honored at every location.
24/7/365 customer service to answer questions and put your mind at ease.

This is a prsliminary estimate based on visible damage. There may be additional repairs needed once the
vehicle is taken apart by our |-CAR Gold Class technicians to identify any additional damage.

If an insurance compariy has written an estimate for you, please provide us with a copy. Froperly endorsed
insurance company checks are welcome as payment for the repair of your vehicie. Caliber Collision gladly accepts all
major credit cards, debit cards, cashier's and traveler's checks. See your Caliber Collision center for details on
acceptance of personal checks.

Before leaving your vehicle with us, please remove all important personal and valuable items from your vehicle.
Caliber Collision is not responsible for belongings left in your vehicle.

Please let us know how we can be of further assistance, and when we can schedule an appointment for your vehicle
to be repaired.

Caliber Collision - Restoring The Rhythm Of Your Life?

THE INSURANCE COMPANY PROVIDING: THIS ESTIMATE DOES NOT AUTHORIZE REPAIRS. AUTHORIZATION MUST
COME FRCM THE VEHICLE OWNER. ANY SUPPLEMENT(S) MUST HAVE PRI OR APPROVAL FROM A REPRESENTATIVE
OF THE INSURANCE COMPANY PROVIDING THIS ESTIMATE

MOTOR VBHICLE REPAIR PRACTI CES ARE REGULATED BY CHAPTER ATCP 132, WIS, ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WiSCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.G. BOX 8911, MAD} SON, WiSCONSIN 53708-8911.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHIGLE WARRANTIES APPLI CABLE TO THESE
REFLACEMENT FARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS
RATHER THAN BY THE MANUFACTURER OF YOUR MOTOR VEHICLE

11/25/2020 5:34:33 PM 419778 Page 7
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Supplement of Record 1 with Summary

RO Number: 3339041625
2020 TOYC Highlander XLE AWD 4D UTV 6-3.5L Gasoline Port/ Direct Injection

Estimate based on MOTOR CRASH ESTIMATING GUI DE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARMB471, CCC Data Date 11/13/2020, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OFM's specifications for U.S. distribution. OEM parts
are available at OF/ Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OBM) parts are OBM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Criginal
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2021 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The COC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D= Diagnostic labor category. E=Hectrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.= Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.

CAPA= Certified Automotive Parts Association. D&PR= Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&l=Remove and Install. R&R= Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

OCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in COC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR= Paintless Dent Repair. VIN= Vehicle Identification Number.

11/25/2020 5:34:33 PM 419778 Page 8








