
The First Stop for All Your
Healthcare Needs



What’s HealthJoy?

HealthJoy is your easy-to-use, chat-based 
app that gives you access to board-certified 
doctors, personal Healthcare Concierges, and 
your company’s Benefit Wallet.

Let us help you, your spouse, 
and dependents with all your 
healthcare needs.

 *A visit fee of $10 is required for telemedicine for HSA eligible plans.

Everything is available at no cost to you. 
Yes, it’s 100% FREE* to use.



Getting Started is Easy

Look for our welcome email

Create your account

Download mobile app
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You should get an email from 
HealthJoy that welcomes you 
to our service on launch day. 
Look out for it! 

To create your account, 
just click the button within 
the email and follow the 
instructions.

Visit http://Download.HealthJoy.com 
from your mobile phone, 
download our app and open it.  



Talk to a Doctor

24/7 access to a board-certified 
doctor with prescription writing. 

Anytime, Anywhere.

Top conditions we treat

Cold & Flu

Pink eye

Upset stomach Bronchitis

Allergies & Sinus infection Sore throat

UTI



Personal
Healthcare Concierge

Our Concierge staff is available to you as a 
personal resource for all your healthcare needs.

Top subjects we help with

Clarify benefits Find providers

Healthcare advice

Appointment setting Pre-appointment Medical records

Care coordination

Care explanations



Benefits Wallet

Access your company’s benefits 
information from a single location.

What’s included?

Medical

Pharmacy

Vision Dental

Much more

HSA



Find Rx Savings

Let our doctors review your medications 
based on your health plan. 

A few ways we can save you money

Savings card

Mail orderPharmacy selection

Therapeutic alternatives

Manufacturer coupons Assistance programs

Generic options

Dosage optimization



Medical Bill Review
Up to 80% of medical bills have errors. 
Enjoy peace of mind by having us review 
them for you.

Upload your bill

We’ll review it for free

You’ll receive an analysis of your bill

We’ll negotiate on your behalf 

HOW IT WORKS
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Health Savings
Account Support 

We can navigate you through the complexities of 
the Health Savings Accounts (HSA).

Top subjects we help with

Contribution explanations Over 65 rules

Qualified medical expensesWithdrawal advice

Help with transfers & rollovers

Life events and HSA

Eligibility questions

Changes in laws


