RECEIVED

CLAIM FORM AND INFORMATION JAN 0 8 2018
Important Information: For the City of West Allis to consider your claim, you mu%tWigaﬁu's
the Wisconsin statutory procedure for filing a claim. Completing this form does not
guarantee compliance with statutory procedure. City employees, including the City
Attorney's Office, cannot give you legal advice or instructions on the statutory procedure.
Any questions regarding claims should be directed to the City Attorney's Office at
414-302-8450.

NOTICE OF CLAIM
Name: M Orn | Jrepp Incident/Accident Information
Address: 0526 WW. fuered O\ Date: 12 -23%2+7)
Wesr Althis. w, $32/4  Time: 1216 p N
Phone: 202 SI0-(p24& Place: jo168 w- arcrard ST
west Allis. W s321Y
CIRCUMSTANCES OF CLAIM

In the space below briefly describe the circumstances of your claim. (Attach additional sheets, if
necessary). Some helpful information may be the police report, pictures of the incident or damage, a
diagram of the location, a list of injuries, a list of property damage, names and contact information for

witnesses to the incident, and any other information relevant to the circumstances.

See C&MU/)J

Signed: VL O //—\/\/fvj@zﬁ Date: j-8 18
||||ll|||||||||||||||||||||||||i’|||||||||||||||||||||||||||||||||||||||||||||||
CLAIM

NOTE: You are not required to make a claim at this time. As long as you have filed the above Notice
of Claim you may file a claim with the City of West Allis at any time consistent with the applicable
statute of limitations. However, no action will be taken by the City of West Allis to formally accept or

deny your claim until the following information is provided:

The undersigned hereby makes a claim against the City of West Allis of arising out of the circumstances

described above. The amount soughtis: §  (» 1 & 2 & (Please attach an itemized statement

of damages sought including at least 2 estimates for repairs.)

Signed: MW O TM@" Date: -8 1&
Address: [0SZ( o Tverestr Cir
WesST AIns, wii G329




January 8%, 2018

City of West Allis
7525 W Greenfield Avenue
West Allis, Wl 53214

To Whom It May Concern:

On 12/23/17 at 12:10pm, my children & | were on the unnamed “frontage” road between Walgreens &
Empower Credit Union that leads south towards Sam’s Club (see attached map). At the corner of this
road & Orchard Street (directly in front of Safelite Auto Glass), | stopped & then proceeded to turn right
on Orchard Street. However, there was no curb to stop my back-passenger tire as | made the corner,
and my back tire immediately dropped into a deep hole between the sidewalk & the road. Due to the
large crash | immediately got out & inspected the car & area. A portion of the molding had broken off &
the entire area at the bottom of the door was damaged. | went into the Safelite Auto Glass & to discuss
the damage & was told by the employee that people are coming in all the time to report damage, but
that it is not the company’s responsibility, and instead the city that is responsible for that section of road
between the sidewalk & road. As | was literally headed out of town for the holidays, | took the 1 set of
pictures & left.

On 12/31/17 | returned to the area to measure the depth of the hole & to take additional pictures. It
had since snowed, but there was minimal snow and | was able to measure the drop off is between 7-8”.
I also immediately noticed there were multiple pieces of cars on top of the snow that were not even
from my vehicle, confirming what the Safelite employee had said.

This is a dangerous situation as there is no curb coming down the slight hill to prevent you from hitting
this hole. I'm asking for the city’s consideration to pay damages to fix my vehicle as this could have
easily been prevented by several methods: filling the hole with dirt to bring it level to the ground;
installing a curb to prevent tires from hitting; putting a flag or cone to indicate a dangerous area.

| received 3 estimates & all are attached:

e $527.58 — CarStar Auto Body
e 51,026.98 — ABRA Auto Body
e $618.28 — Allis Auto Body

[ am asking for an amount of $618.28, the middle estimate, knowing the lowest estimate will likely
increase due to additional damage discovered during the repair process. I've also attached photos
showing the damage & the area in question.

Thank you for your consideration of this claim.
Marni Trapp

10526 W Everett Circle
West Allis, WI 53214
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[ 7 o oy g r»° CARSTAR AUTO BODY EXPRESS

e Aifi0 Body Ropair Experis

Workfile ID:
Federal ID:

67422808
39-1519593

6135 S. 108TH ST, HALES CORNERS, WI 53130

Phone: (414) 427-8500
FAX: (414) 427-8511

Preliminary Estimate

Customer: Trapp, Marnie

Insured: Trapp, Marnie
Type of Loss:
Point of Impact:

Owner:

Trapp, Marnie

10526 W. Everett Circle
West Allis, WI 53214
(262) 510-6248 Cell

Written By: Terry Dunsworth

Claim #:

Policy #:
Date of Loss:

Inspection Location:

CARSTAR AUTO BODY EXPRESS

6135 S. 108TH ST

HALES CORNERS, WI 53130

Repair Facility
(414) 427-8500 Business

Days to Repair:

Insurance Company:

UNKNOWN CLAIMS

VEHICLE

2010 DODG Charger SXT RWD 4D SED 6-3.5L Gasoline SMPI

VIN: — Interior Color: Mileage In: Vehicle Qut:

License: Exterior Color: Mileage Out:

State: Production Date: Condition: Job #:
TRANSMISSION Dual Mirrors AM Radio SEATS
Automatic Transmission Body Side Moldings FM Radio Cloth Seats
Overdrive Tinted Glass Stereo Bucket Seats
POWER Console/Storage Search/Seek WHEELS
Power Steering CONVENIENCE CD Player Aluminum/Alloy Wheels
Power Brakes Air Conditioning Auxiliary Audio Connection PAINT
Power Windows Intermittent Wipers Satellite Radio Clear Coat Paint
Power Locks Tilt Wheel SAFETY OTHER
Power Mirrors Cruise Control Drivers Side Air Bag Fog Lamps

Heated Mirrors

Power Driver Seat
Power Adjustable Pedals
DECOR

Rear Defogger
Keyless Entry
Telescopic Wheel
RADIO

Passenger Air Bag
Anti-Lock Brakes (4)
4 Wheel Disc Brakes
Head/Curtain Air Bags

Traction Control
Stability Control
Power Trunk/Gate Release

12/29/2017 10:21:30 AM

Get live updates at www.carwise.com/e/3kUwgA

311779

Page 1



Preliminary Estimate

Customer: Trapp, Marnie
2010 DODG Charger SXT RWD 4D SED 6-3.5L Gasoline SMPIL

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 PILLARS, ROCKER & FLOOR
2 Repl RT Rocker molding primed 1JK94TZZAB 1 59.00 0.8 1.2
3 Add for Clear Coat 0.2
4 Repl RT Rocker molding clip black 1BA41AX1AA 8 18.00
5 # Rpr  Set up & Pull pinch weld 1.5 0.6
6 # Hazardous waste removal 1 5.00
7 # Rpr  Repair clamp marks 1.0
8 # Repl Cover car 1 5.00 0.2
9 # Repl Corrosion protection 1 6.00 0.2
SUBTOTALS 93.00 3.7 2.0
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 93.00
Body Labor 37hrs @ $ 58.00 /hr 214.60
Paint Labor 20hrs @ $ 58.00 /hr 116.00
Paint 20hrs @ $ 38.00 /hr 76.00
Subtotal 499.60
Sales Tax $499.60 @ 5.6000 % 27.98
Grand Total 527.58

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED

BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER

PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

12/29/2017 10:21:30 AM

311779

Page 2



Preliminary Estimate

Customer: Trapp, Marnie
2010 DODG Charger SXT RWD 4D SED 6-3.5L Gasoline SMPI

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DE3PB06, CCC Data Date 12/14/2017, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount,
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2017 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.

X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR

CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

12/29/2017 10:21:30 AM 311779 Page 3



ABRA Auto Body & Glass - New Workfile ID: b60418bb
. Federal ID: 41-1484683
Berlin

Right the First Time...On Time
NewBerlin@ABRAAuUt0.com
14750 West National Avenue, New Berlin, WI
53151
Phone: (262) 649-1210
FAX: (262) 649-4155

Preliminary Estimate

Customer: Trapp, Marni

Insured: Trapp, Marni
Type of Loss:

Point of Impact: 04 Right Qtr Post (Right

Side)

Owner:

Trapp, Marni

10526 W Everett

West Allis, WI 53214
(262) 510-6248 Business

Written By: Donald Guth

Policy #: Claim #: 0
Date of Loss:  1/1/2018 12:00 PM Days to Repair: 0

Insurance Company:
CUSTOMER PAY

Inspection Location:

ABRA Auto Body & Glass - New Berlin
14750 West National Avenue

New Berlin, WI 53151

Repair Facility

(262) 649-1210 Business

VEHICLE

2010 DODG Charger SXT RWD 4D SED 6-3.5L Gasoline SMPI Grey

vivv: [ o coor Mileage In: 109,782 Vehicle Out:

License: 178-UFS Exterior Color: Grey Mileage Out:

State: WI Production Date: 5/2010 Condition: Job #:
TRANSMISSION Dual Mirrors AM Radio SEATS
Automatic Transmission Body Side Moldings FM Radio Cloth Seats
Overdrive Tinted Glass Stereo Bucket Seats
POWER Console/Storage Search/Seek WHEELS
Power Steering CONVENIENCE CD Player Aluminum/Alloy Wheels
Power Brakes Air Conditioning Auxiliary Audio Connection PAINT
Power Windows Intermittent Wipers Satellite Radio Clear Coat Paint
Power Locks Tilt Wheel SAFETY OTHER
Power Mirrors Cruise Control Drivers Side Air Bag Fog Lamps

Heated Mirrors

Power Driver Seat
Power Adjustable Pedals
DECOR

1/2/2018 3:17:49 PM

Rear Defogger
Keyless Entry
Telescopic Wheel
RADIO

Passenger Air Bag
Anti-Lock Brakes (4)
4 Wheel Disc Brakes
Head/Curtain Air Bags

036747

Traction Control
Stability Control
Power Trunk/Gate Release

Page 1



*

Preliminary Estimate

Customer: Trapp, Marni
2010 DODG Charger SXT RWD 4D SED 6-3.5L Gasoline SMPI Grey -

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 PILLARS, ROCKER & FLOOR
2 * Rpr RT Aperture panel 3.0 2.5
3 Add for Clear Coat 1.0
4 * Repl RT Rocker molding primed 1JK94TZZAB i 128.00 0.8 1.2
5 Add for Clear Coat 0.2
6 Repl RT Rocker molding clip titanium 1BA41FD1AA 1 2.25
7 QUARTER PANEL
8 R&I RT Wheelhouse liner 0.4
9 # R8I Lower Rt Floor shield 0.5
10 MISCELLANEOUS OPERATIONS
11 # Repl “Car Cover 1 5.00
12 # Refn " Corrosion Protection 0.3
13 # “Hazardous Waste 1 5.00
SUBTOTALS 140.25 4.7 5.2
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 140.25
Body Labor 47 hrs @ $ 63.00 /hr 296.10
Paint Labor 52hrs @ $ 63.00 /hr 327.60
Paint Supplies 52hrs @ $ 41.00 /hr 213.20
Subtotal 977.15
Sales Tax $977.15 @ 5.1000 % 49.83
Grand Total 1,026.98
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 1,026.98

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

1/2/2018 3:17:49 PM

036747

Page 2



Preliminary Estimate

Ed

Customer: Trapp, Marni
2010 DODG Charger SXT RWD 4D SED 6-3.5L Gasoline SMPI Grey

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DE3PB06, CCC Data Date 12/14/2017, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2017 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.

X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estirnating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

1/2/2018 3:17:49 PM 036747 Page 3



/' \ Allis Auto Body coLLISION & REFINISHING SPECIALISTS

6821 W. Burnham Street, West Allis, WI 53219

ESTIMATE OF REPAIR

Phone 414-541-0581
Fax 414-541-0832
www.allisautobody.com

MARNL  TRARP

(-4~ (¥

NAME DATE

STREET pione_Zb2~S10 — 624 S

cry STATE ZIP

INSURED BY ADJUSTER PHONE

MAKE - MODEL - YEAR COLOR VEHICLE ID#
(O CHARaER
REPAIR | REPLACE PARTS NECESSARY AND ESTIMATE OF LABOR REQUIRED PARTS & MATERIAL LABOR REFINISH
T T
! L
L — [ ZocRER ;

PANEL NouhiLivc- lay

Kook PANEL

CLERVLE oxrer

(

USTVR2O 4>

BN MUl |72

SUBLET

s
I

SUBTOTAL

3
<
N

The above report is based on our inspection and does not cover additional parts or labor which may be required after the work has been opened up.
Occasionally after the work has been started, damaged or broken parts are discovered which are not evident on the first inspection. Because of this,
above prices cannot be guaranteed. This estimate is for immediate acceptance only. | hereby grant you and/or your employees permission to operate
the car, truck or vehicle described on streets, highways or elsewhere for the purpose of testing and/or inspection. An express mechanic’s lien is hereby
acknowledged on above car, truck or vehicle to secure the amount of repairs thereto.

AUTHORIZATION FOR REPAIRS - You are hereby authorized to make the above specified repairs.

Signed: Date:

GRAND TOTAL

E58 6T

s~ 07/

SALES TAX

327

o 2%
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