Sandra L. Glander
2943 South 96 Street
West Allis, W1 53227
414-287-1384 (work)

414-238-1072 (cell)

sglander%6@gmail.com

April 27,2017

HAND DELIVERED RECEIVED
City Clerk APR 27 2017
ATTN: CLAIMS CITY OF WEST ALLIS
City of West Allis CITY CLERK

7527 West Greenfield Avenue, Room 108-110
West Allis, WI 53214

Re:  Claim Against the City of West Allis
Date of Loss: March 13, 2017

Dear Sir/Madam:

Pursuant to §893.80 of the Wisconsin Statutes, attached is an updated Notice of Claim including
the following:

1. Wisconsin Motor Vehicle Crash Report prepared by the City of West Allis Police
Department.

2. Photos from the scene of the accident.
3. Photos of damages to 2004 Toyota Corolla.

4. Ttemized Statement of Damages detailing total amount sought under this claim of
$1,792.33.

5. Two repair estimates:
a. Goff’s Collision Repair Center — West Allis
b. ABRA Auto Body & Glass — West Allis

6. Rental car charges for use during the five-day repair process.



City Clerk
April 27,2017
Page 2

Please contact me if this information does not satisfy the requirements for filing a claim with the
City of West Allis.

Thank you for your consideration of this matter.

Very truly yours,

donora. A ﬂlafdm

Sandra L. Glander

Enclosures

cc: Jenna Mertens (via facsimile)

28470032_1.DOCX



RECEIVED

CiTY OF WEST ALLIS APR 27 2017
. CITY OF WEST ALLIS
NOTICEQF CLAIM CITY CLERK
Name: Ty exira | . 6 V1~ iTg Incident’/ Aceident Intormation
Address: (’)\QLI&} ‘f} Cﬂ & Sf Date: R R o R b A

West Alie, WY 53an7 Time:

Phone: iU -2 871384 (LLY:VK) Place: QU BA S qa* Ju
Bt - 2381013 (cal 1)

CIRCUMSTANCES QF CLAIM

In the space below hriefly describe the circumstances of your claim. {Atrach additional sheets, if
tecessary). Some helplul information may be the police report, pictures of the incident or damage, a
dragran of the Incation, « list of injuries, a lisi of propeny damage, names and contact information for
witticsses to the incident, and any other information relevant to the circumstances.
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Cr.alM
NOTE: You are nol requived lo make a claim al this e, Ag long as you have filed the above
Notiee ol Clam you may [ile a claim with the City of West Allis af any time ¢onsistent with the
applicable statte of lhaitations. However, no action will be taken by the City of West Allis to
tormally aceept or deny vour eluim until the following information is provided:

The undersigned hereby mukes & claim against the City of West Allis of arising out of the Circumsiances

deseribed above,

The amount sonpht i - l ’ Haa. 33 {(Please altach an itemized statement of damages sought
metuding at Jeast 2 estimates lor repaiss.)

sired. dandna A londec e 4o 272017
Nblres. ROH 3 A G, At
Weot Altrs, O 53a77
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WEST ALLIS POLICE DEPARTMENT
11301 WEST LINCOLN AVENUE
WEST ALLIS, WI 53227

(414) 302-8000

Wisconsin Motor Vehicle
Crash Report

Document Number Override Primary Crash Document # Agency Crash Number Investigating Officer/Deputy
INVESTIGATOR C. SOHRE
- Crash Date Crash Time Date Arrived Time Arrived
N 031372017 09:00 AM 03/13/2017 09:30 AM
= | Date Notified Time Notified Total Units Total Injured Total Killed
3 03/13/2017 09:15 AM 02 00 00
0|
& | 77i0n Emergency 3 Hit and Run [jLane Closure [[jWork Zone [} Trailer or Towed .
]
. Government ) . Scheol Bus Related Tags
‘U_’ I Property ;:_‘_1 Active School Zone No
— Crash Type _ S
i Reportable DT4000 (Standard Crash) E: Amended ; eé?:sd:ry
Description m

Diagram Reconstruction By
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W (o) ” =1L " ¢ AR
! g 5( ‘9”]( !Hﬁ) A & f"J,) OXi 7‘31\,"

Narrative: 1, a sworn law enforcement officer, agree that | have not added any CJIS data in this report,
VEHICLE #1 PERFORMING A SNOW PLOWING OPERATION SIDE SWIPES LEGALLY PARKED VEHICLE #2.

Location “
ON 2400BLK 8 99TH ST Latitude Longitude
208 FT N 42999376596 -88.035981272
(C(’DFTLVE‘%R;%I;SLAK\),E X Coordinate Y Coordinate
415557.6875 4761266
IN THE CITY OF WEST ALLIS Structure Type
IN MILWAUKEE COUNTY Other

“

This report does not include any CJIS data. Crash Date  03/13/2017

Wisconsin Motor Vehicle Crash
1 of 8 Crash Time Q9:00 AM

Form DT4000



B 1
: : : WEST ALLIS POLICE DEPARTMENT
1SL0549LZT Wisconsin Motor Vehicle 11301 WEST LINCOLN AVENUE

17-009241 Crash Report WEST ALLIS, WI 53227
(414) 302-8000

Crash Scene

First Harmful Event First Harmful Event Location
Parked Motor Vehicle On Roadway

Manner of Collision Light Condition

No Collision WiVehicle In Transport Daylight

Road Surface Candition(s) Roadway Factor(s)

Snow

Environment Factor(s)

Weather Conditions Road Surface Condition (Wet, lcy, Snow, Slush, Etc)

Weathear Condition(s)
Snow

Relation To Trafficway
Trafficway - On Road

Crash Classification - Jurisdiction

Animal Type

Crash Classification - Location

Public Property No Special Jurisdiction

Tribal Land Access Gontrol Special Study
No Control

Within Interchange Area Junction Location Intersection Type

Not an intersection

NO Non-Junction
Unit s ummary “
Unit Type

— Unit Status Vehicle Operating As Classification
O | In Transit B CLASS Truck
Vehicle Type Operating As Endorsements
Snow Plow
Total Qces Train/Bus # Injured Total # Citations lssued Total Trailers Total HazMat Types
1 0 g 0
Insurance? Direction Of Travel Pre CrashTire Speed Limit Total Lanes
YES Southbound ' Mark 25 2
= | Most Harmful Event: Collision With Special Function Emergency Motor Vehicle Use
Z | Parked Motor Vehicle o Special Function Not Applicable
= Traffic Way Traffic Contral Traffic Control Inoperative/Missing
Two-Way, Not Divided No Control NO
Surface Type Road Curvature Road Grade
Concrete Straight Level
Truck Bus or HazMat Reporting Threshald
Any truck or truck combination > 10,000lbs GVWR/GCWR No
License Plate Number Plate Type St Country of Issuance
s . 77202 MUN - Municipal wi UNITED STATES
Vehicle ldentification Number Make Year Model
a INTERNATIONAL 2010 TRUCK
gﬁ} “Caor ) Body Style Bus Use
5. WHI - White TK - TRUCK Not A Bus
Z X it Contact Point Vehicle Damage
= "1--Right Front Corner
Extent Of Damage No Damage
No Damage
Towed Due To Damage Vehicle Removed By
S Not Towed OPERATOR
What Driver Was Doing Vehicle Factors
Going Straight
Driver Priar Action Other Not Applicable
Driver Actions
Wisconsin Motar Vehicie Crash This repart does not include any CJIS data, Crash Date  03/13/2017
2 of 6 Crash Time 09:00 AM

Form DT4000



1SL0549LZT
17-009241

Wisconsin Motor Vehicle
Crash Report

WEST ALLIS POLICE DEPARTMENT
11301 WEST LINCOLN AVENUE
WEST ALLIS, Wi 53227

(414) 302-8000

Failure To Control

UNIT

[.f.g -+
£
=

Driver Distractions
Unknown K Distracted

Vahiclg Ownar

i e oA ) e e LT s T <A

-, Gavernment

Address
g WEST ALLIS CITY 7525 W GREENFIELD AVE
E {414) 302-8200 WEST ALLIS, W1 53214 , US
. Sequence Of Evante son P T
s ‘_ Event

¢ Parked Motor Vehicle

_Pdiic?”ﬁfd‘ef

UNIT

Insurance Company
: GOVERNMENT

Govemmeﬁt
WEST ALLIS CITY

Wiscansin Motor Vehicle Crash
Form DT4000

This report does not include any CJIS data.
3 of §

Crash Date  03/13/2017
Crash Time 09:00 AM



WEST ALLIS POLICE DEPARTMENT

Wisconsin Motor Vehicle 11301 WEST LINCOLN AVENUE

1SL0549LZT

17-009241 Crash Report WEST ALLIS, Wl §3227
(414) 302-8000
indiviguai : iean £ e e rEi o f
Driver Citations Issued Sex
.. KENNETH JAMES KANGAS 1} Male
Date of Birth Race
WHITE

- Address
- 1412 WEST RD
= STURTEVANT, W1 63177 ,US

State: Wisconsin Country: UNITED STATES

men ? Winter-Hwy-Maintenance

| * Seat Pusmon
'« 1-Front Seat-Left Side {Driver/Motorcycle/Bicycl

Safety Equipment

Shouider & Lap Belt

01

g ' Helmet Use

Healmet Compliance

Eye Pratection

Tint Compliance

e . Injury Severity Airbag
Wwﬂ’ ! No Apparent Injury Not Applicable
i Ejected Ejection Path Trapped/Extricated
Not Ejected Not Ejected/Not Applicable Not Trapped
% Medical Transport EMS Agency Identifier EMS Run #
b Not Transported
: & . Hospital Date of Death Time of Death

? Stnklng Unit # Prior Action

Location

To/From School

[
5 g “Drig &
0 A!;:Swi ] Suspected Alcohol Use { ] Suspected Drug Use
= iohal Teat Given Alcohal Test Type Alcohol Test Results
Test Not Given
Drug Test Given Drug Test Typa Drug Test Results
Tast Not Given
Drug Type
Individual Condition
Appeared Normal
‘Catrier . '
) Source
@ Use Vehicle Owner S8ame as Carrier Vehicle-Side
Name Address
WEST ALLIS CITY 7525 W GREENFIELD AVE
WEST ALLIS, Wi 53214 , US
=
[~}
Wisconsin Motor Vehicle Crash This report does nat include any CJIS data. Crash Date  03/13/2017
Farm DT4000 4 of 6 Crash Time (9:00 AM




1SL0549L.ZT
17-009241

Wisconsin Motor Vehicle

Crash Report

WEST ALLIS POLICE DEPARTMENT
11301 WEST LINCOLN AVENUE
WEST ALLIS, Wi 53227

(414) 302-8000

il GVWR

Vehicle Configuration

Cargo Body Type

USDOT #

Carrier Type

Permitted Load

UNIT

g LMeasured Height

oy WI Permit Number i i i
| []0SOWLoad " B Bt o fary o ‘éﬁ";z'fm'i‘fq“"ed ™1 Escort Vehicle Present
Measurad Length Measured Width Measured Weight

Unit Summary

“

- Unit Status Vehicle Operating As Classification Unit Type
< [ Legally Parked D CLASS Automaobile
Vehicle Type Operating As Endorsements
Passenger Car
Total Qces Train/Bus # Injured Total # Citations Issued Total Trailers Total Haziat Types
0 1] 0 0
Insurance? Direction Of Travel Pre CrashTire Speed Limit Total Lanes
NOT APPLICABLE Southbound D Mark 25 2
= | Most Harmful Event: Collision Wih Special Function Emergency Mator Vehicle Use
Z | Motor Veh In Transport o Special Function Not Applicable
= Traffic Way Traffic Control Traffic Control Inoperative/Missing
Two-Way, Not Divided No Control NO
Surface Type Road Curvature Road Grade
Concrete Straight Level
Teuck Bus ar HazMat Reporting Threshold
No
~ Licensa Plate Number Plate Type 5t Country of Issuance
g i3 AUT - Automobile wi UNITED STATES
| * Vehicle Identification Number Make Year Model
1 TOYOTA 2004 COROLLA CE
Color Body Style Bus Use
. GRN - Green 4D -4DR HotANEls
= ;}. Initial Contact Point Vehicle Damage
S - 9--Left Side Middle
« Extent Of Damage §--Left Side Middle, 10--Left Side Front
Minor Damage
Towed Due To Damage Vehicle Removed By
g Not Towed LEFT PARKED
Vehicle Factars

What Driver Was Doing
Legally Parked

Driver Prior Action Other

Not Applicable

Driver Actions
No Contributing Action

UNIT
VEHICLE

Driver Distractions

Wisconsin Motor Vehicle Crash
Form DT4000

This report does not include any CJIS data.
5 of 6

03/13/2017
09:00 AM

Crash Date
Crash Time



1SL0549L.ZT
17-009241

Wisconsin Motor Vehicle

Crash Report

WEST ALLIS POLICE DEPARTMENT
11301 WEST LINCOLN AVENUE
WEST ALLIS, Wi 53227
(414) 302-8000

Not Distracted

..f Vghicle O Winer o RIAE 0% _'- e AR NS iy i) L 1 4
ioas . Individual Address
g 2943 S 96 8T

: g SANDRA L GLANDER

WEST ALLIS, WI 53227 , US

;S.’ag“‘ uence Of Events.

el 1D AT

ST SE S LT,
ke = 6 A

Event
Motor Veh in Transport

Wisconsin Motor Vehicle Crash
Form DT4000

This report does not include any CJIS data.
6 of &

Crash Date  03/13/2017
Crash Time 09:00 AM
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ITEMIZED STATEMENT OF DAMAGES

Damage to 2004 Tovota Corolla

Damage to driver’s side (left side) front and door panels and mirror - $1,584.00
work to be performed by ABRA Auto Body Glass (see attached estimate
detailing the repair work needed)

Rental Vehicle (Online quote from Enterprise for a five-day rental) 208.33
TOTAL AMOUNT SOUGHT: $1,792.33

4-27- 3017 Loncro. d Heong,.

Date Sémdra L. Glander

2B459576_1.00CX






Goff's Collision Repair Center - West

Allis

Our Reputation is No Accident!

Workfile ID: 0f18a3ae
Federal ID: 46-2266428
State ID:  456-1027985607-03

11330 W Lincoln Ave, West Allis, WI 53227

Phone: (414) 327-7100
FAX: (414) 327-8100

Preliminary Estimate

Customer: Glander, Sandy

Insured: Glander, Sandy
Type of Loss:

Point of Impact: 10 Left Front Pillar (Left

Side)

Owner;
Glander, Sandy
2943 S. 96th St

Written By: Jason Marks

Policy #:
Date of Loss:

Inspection Location:
Goft's Collision Repair Center - West Allis
11330 W Lincoln Ave

Job Number:

Claim #:
Days to Repair: 0

Insurance Company:
AMICA MUTUAL INSURANCE COMPANY
MILWAUKEE

West Allis, WI 53227 West Allis, WI 53227 PROVIDENCE
(414) 238-1072 Day Repair Facility
{414) 327-7100 Business
VEHICLE
2004 TOYQO Corolla LE Automatic 4D SED 4-1.8L Gaspline EFI Green
VIN: Interior Color: Mileage In: 106,985 Vehicle Out:
License: 919GRU Exterior Colar: Green Mileage Out:
State: WV Production Date: 1272003 Candition: Job #:
TRANSMISSION Dual Mirrors RADIO Cloth Seats
Automatic Transmission Body Side Moldings AM Radic Bucket Seats
Overdrive Console/Storage FM Radio Reclining/Lounge Seats
POWER. Wood Interior Teim Stereo WHEELS
Power Steering CONVENIENCE Search/Seek Wheel Covers
Power Brakes Air Conditioning CD Player PAINT
Power Windows Intermittent Wipers SAFETY Clear Coat Paint
Power Locks Tilt Whee! Drivers Side Air Bag OTHER
Power Mirrors Rear Defogger Passenger Air Bag California Emissions
DECOR’ Keyless Entry SEATS Power Trunk/Gate Release

Get live updates at www.carwise.com/e/38GEfj

3/15/2017 4:50:43 PM

312653

Page 1



Preliminary Estimate

Customer: Glander, Sandy Job Number:
2004 TOYO Corclla LE Autornatic 4D SED 4-1.6L Gasoline EFI Green

Line Oper Description Part Number Qty  Extended tabor Paint
Price $

1 # Paossible Additional Damage when 1
Parts Removed

2 FRONT BUMPER
3 R&I R&I bumper cover 1.3
4 FRONT LAMPS
5 R&1 LT Headlamp assy CE & LE 0.3
6 FENDER
7 * Rpr LT Fender w/o S model 10 2.0
8 Add for Clear Coat 0.8
9 # Labor reduction for partial paint 1 -0.2
and full clear
10 R&I LT Fender liner US built 03
11 FRONT DOOR
12 = Rpr LT Quter panel US built 50 2.0
13 Overlap Major Non-Adj. Panel -0.2
14 Add for Clear Coat 0.4
15 R&I LT Belt molding 03
16 Repl LT Mirror assy LE, XRS, &S 8794002915 1 219,55 0.4 0.5
model green
17 Overlzp Minor Pane) -0.2
18 Add for Clear Coat 0.1
19 R&I LT Handie, outside LE, XRS, S 0.2
model green
20 R&I LT R&I trim panel 0.4
21 ® R&I LT Body side mldg LE, XRS, S 0.3
mode! green
22 # Clean & Retape Molding 1 5.00 0.3
23 REAR DOOR
24 Bind LT Outer panel US built 1.0
25 R&I LT Belt molding 0.3
25 R8I LT Handle, outside LE, XRS, & S 0.2
moedel green
7 R&J LT R&I trim panel 0.4
28 R&I LT Body side midg LE, XRS, & S 03
rnodel green
29 g Clean & Retape Molding 1 5.00 0.3
30 & Repl Corrosion Protection 1 10.00 0.3
31 & Subl Hazerdous Waste Removal 1 5.00
SUBTOTALS 244.55 11.6 6.2

3/15/2017 4:50:43 PM 312653 Page 2



Preliminary Estimate

Customer: Glandey, Sandy
2004 TOYOQ Corolla LE Automatic 4D SED 4-1.8L Gasoline EFI Green

Job Number:
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 244,55
Body Labor 116hrs @ $ 58.00 /hr 672.80
Paint Labor 6.2hs @ $ 58.00 /hr 359.60
Paint Supplies 6.2hrs @ $ 38.00 /hr 235.60
Subtotal 1,512,55
Sales Tax $15125 @ 5.6000 % 84.70
Grand Total 1,597.25
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 1,597.25

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.C. BOX 8911, MADISON, WISCONSIN 53708-8911.

3/15/2017 4:50:43 PM

312653

Page 3



Preliminary Estimate

Customer: Glander, Sandy Job Number:

2004 TOYO Corolla LE Automatic 4D SED 4-1.8L Gasoline EFI Green

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide AEMB427, CCC Data Date 3/9/2017, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Criginal
Equipment Manufacturer. OEM parts are availabie at OF/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships, OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships,
Asterisk (*¥) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alterhate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore, NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries,

Some 2017 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The followingris a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.

X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect, HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF Internationa! Certified Part, O/H=0verhaul. Qty=Quantity. Refn=Refinish, Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel,
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line,

CCC ONE Estimating - A product of CCC Information Services Inc,

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:;

BAR=Bureagﬁof Automative Repair, EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number

3/15/2017 4:50:43 PM 312653 Page 4



ABRA Auto Body & Glass - West Allis Worlfile ID: dedb71b5

Federal ID: 41-1484683
Right the First Time...On Time
WestAllis@ABRAAuto.com
1434 S 113TH ST, Waest Allis, WI 63214
Phone: (414) 607-8810
FAX: (414) 607-8830

Preliminary Estimate

Customer: Glander, Gregory i \(ivo Job Number:

Written By: Anne Christensen
Adjuster: MCLAUGHLIN, COURTNEY, (B00) 412-6422 Business

Insured: Glander, Gregory Pulicy #: 98034820EA Clairn #: 60002744248-1-1
Type of Loss: COLL - Collision Date of Loss:  3/13/2017 12:00 PM Days to Repair: 4
Point of Impact: 09 Left T-Bone (Left Side)

Owner: Inspection Location: Insurance Company:
Glander, Gregory ABRA Auto Body & Glass - West Allis AMICA MUTUAL INSURANCE COMPANY
2943 S 96th St 1434 S 113TH ST MILWAUKEE REGIONAL
West Allis, WI 53227-3617 West Allis, W1 53214 PQ BOX 9690
(414) 471-8420 Business Repair Facility PROVIDENCE, RT 02940
(414) 321-4639 Evening (414) 607-8810 Business (800) 412-6422 Business
VEHICLE

2004 TOYO Corolls LE Automatic 4D SED 4-1.81 Gasoline EFI Green

VIN: Interior Coloy; Mileage In: 106,999 Vehicle OQut:

License: 919 GRY Exterior Color: Green Mileage Qut:

State: WI Praduction Date: 12/2003 Condition: Job #:
TRANSMISSION Body Side Moldings FM Radio WHEELS
Automatic Transmission Console/Starage Stereo Wheel Covers
Overdrive CONVENIENCE Search/Seek PAINT
POWER Air Conditioning CD Player Clear Coat Paint
Powar Steering Intermittent Wipers SAFETY Metallic Paint
Power Brakes Tilt Whee! Drivers Side Air Bag OTHER
Power Windows Cruise Contro} Passenger Air Bag Callfornia Emissions
Power Locks Rear Defogger SEATS Power Trunk/Gate Release
Power Mirrors Keyless Entry Cloth Seats
DECOR RADIO Bucket Seats
Dual Mirrors AM Radic Redlining/Lounge Seats

3/16/2017 7:19:53 AM 075698 Page 1



Preliminary Estimate

Customer: Glander, Gregory Jok Number:
2004 TOYO Coralla LE Automatic 4D SED 4-1.8L Gasoline EFI Green
Tune " Toper ‘Description Part Mumber Qty Extended Labor Paint
Price ¢ L
1 FROMT BUMPER
2 » R&I R8I bumper cover 0.2
Note: PARTIAL R&I
3 FRONT LAMPS
4 R&I LT Headlamp assy CE & LE 0.3
5  FENDER
6 * Rpr LT Fender w/o 5 mode 2.0 2.0
7 Add for Ciear Coat 0.8
8  PILLARS, ROCKER & FLOOR
9 R&I LT Pillar cover 0.2
10 FRONT DOOR
o= Rpr LT Quter panel US built 6.0 20
12 Overlap Major Non-Adj. Panel -0.2
13 Add for Clear Coat 0.4
14 R&1 LT Belt molding 0.3
15 * R&I LT Body side midg LE, XRS, S 0.3
model green
P Rpr "Clean & Retape Molding 0.3
17 Repl A/M LT Mirror assy LE, XRS, & S 8794002915 1 141.00 0.4 0.5
mode! green
18 Overlap Minor Panel -0.2
19 Add for Clear Coat 0.1
20 R&I LT Handle, outside LE, XRS, S 0.2
mode! green
21 R&I LT R&J trim panet 04
22 REAR DOOR
23 Bind LT Quter panel US built 1.0
24 R&I LT Belt malding 0.3
25 * R&I LT Body side midg LE, XRS, & S 03
mode! green
6 # Rpr  "Clean & Retape Molding 0.3
27 R&I LT Handle, outside LE, XRS, &8 0.2
mode! green
28 R8I LT R&I trim panel 0.4
25  MISCELLAMEOUS OPERATIONS
i # Repl " Car Cover 1 5.00
¢ Refn ‘Corrosion Protection 0.3
32 ¢ ‘Hazardous Waste 1 5.00
o - SUBTOTALS 151.00 12.4 6.7
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Preliminary Estimate

Customer: Glander, Gregory Job Number:
2004 TOYO Corolla LE Automatic 4D SED 4-1.8L Gasoline EFI Green
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 151.00
Body Labor 124hrs @ $ 5B.00 /hr 719.20
Paint Labor 67trs @ $ 58.00 /hr 388.60
Paint Supplies 67hrs @ % 36.00 /hr 241.20
Subtotal ' 1,500.00
Sales Tax $1,500.00 @ 5.6000 % 84.00
Grand Total 1,584.00
Deductible : 500.00
CUSTOMER PAY " 500.00
INSURANCE PAY ' 1,084.00

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, £.0. BOX 8911, MADISON, WISCONSIN 53708-8911.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE, WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS
RATHER THAN BY THE MANUFACTURER OF YOUR MOTOR VEHICLE.
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Preliminary Estimate

Customer: Glander, Gregory Job Number:;

2004 TOYO Corolla LE Automatic 4D SED 4-1.8L Gasoling EFI Green

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide AEM8427, CCC Data Date 3/9/2017, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished” parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M aor NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications, Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2017 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.

X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Dlagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category,
M=Mechanical labor category. S=Structura! labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certifled Automative Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl,=Included. LKQ=Like Kind and Quality. {T=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace,
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=5ection. Subl=Sublet, UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR

CRASH ESTIMATING GUIDE;
BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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Preliminary Estimate

Customer: Glander, Gregory Job Number:
2004 TOYO Corglla LE Automatic 4D SED 4-1.8L Gasoline EFI Green

PARTS SUPPLIER LIST
Line  Supplier Description Price
17 Keystone-Insurance-A-Milwaukee #T01320179 $ 141.00
9532 W.CARMEN AVENUE A/M LT Mirror assy LE, XRS, & § model green

MILWAUKEE WI 53225
{B00) 524-8230
(414) 463-1019
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Sandy Glander <sglanderS6@gmail.com>

Confirmed: Enterprise Rent-A-Car Reservation 2013430523 at West Allis

1 message

Enterprise Rent-A-Car <No-Reply @enterprise.com>
To: sglander86@gmail.com

Mon, Apr 24, 2017 at 10:48 AM

YOUR RESERVATION IS

CONFIRMED

Thank you for your reservation.,

Your confirmation number is 2013430523.

Pick-Up Details

Location West Allis
Date & Time Monday, May 01,2017 @ 7:30 AM
Address 3655 S 108th St
Greenfield, Wi 53228
Phone 4145486900
Hours Monday: 7:30 AM - 6:00 PM

Return Details

Location West Allis
Dats & Time Friday, May 05,2017 @ 5:30 PM
Address 3655 S 108th St
Greenfield, WI 53228
Phone 4145466900
Hours Friday: 7:30 AM - 6:00 PM

Renter Details
Name Sandra Glander

E-mail Address sglander36@gmail.com
Phone 4142871384



Save Time At the Counter
Provide additional information now and save time when You arrive.

Pricing Detaiis

Vehicle Class
Mitsubishi Mirage or Similar

Transmission Type Automatic

Rates
Vehicle

TIME & DISTANCE 1WEEKLY @ $179.99 $179.99
Extras

Unlimited Mileage Included

Taxes & Fees

STATE RENTL VEH FEE $9.17
LOCAL EXPO TAX $5.50
TITLE/REGISTRAT FEE $340
SALES TAX (5.6%) $10.27
Estimated Total $208.33

Need a ride from your place to ours? No problem.

Just call us and provide your confirmation number and/or account number. We can pick you up from many convenient
locations.

Please note: This service must be requested 24 hours in advance of the plck-up time indicated on your reservation.
Geographic and other restrictions may apply.

Additional Driver
Additional drivers must meet same rental qualifications as the renter, except spouse or domestic partner. Additional drivers
must appear at the rental counter with the primary renter. There will be an additional charge of $15 per day for each
additional authorized driver other than a spouss or domestic partner, unless other contractual conditions apply. Additional
drivers mustbe 21 or older.

Damage Waiver

COLLISION DAMAGE WAIVER (CDW) FOR THIS BRANCH RANGES BETWEEN $17.99 AND $29.99 PER DAY. - CDW IS
OFFERED AT THE TIME OF RENTAL FOR AN ADDITIONAL DAILY CHARGE. IF THE RENTER ACCEPTS chw,
ENTERPRISE WAIVES OR REDUCES THE RENTER'S RESFPONSIBILITY FOR LOSS OF, OR DAMAGE TO, THE RENTAL
VEHICLE (INCLUDING BUT NOT LIMITED TO TOWING, STORAGE, LOSS OF USE, ADMINISTRATIVE FEES AND/OR
DIMINISHMENT OF VALUE) SUBJECT TO THE TERMS AND CONDITIONS OF THE RENTAL AGREEMENT AND
APPLICABLE LAWS. CDW IS NOT INSURANCE. THE PURCHASE QOF CDW IS OPTIONAL AND NOT REQUIRED TO
RENT A CAR. THE PROTECTION PROVIDED BY CDW MAY DUPLICATE THE RENTER'S EXISTING COVERAGE.
ENTERPRISE IS NOT QUALIFIED TO EVALUATE THE ADEQUACY OF THE RENTER'S EXISTING COVERAGE;
THEREFORE THE RENTER SHOULD EXAMINE HIS OR HER CREDIT GARD PROTECTIONS, AUTOMOBILE



