CLAIMANT CONTACT INFORMATION

Name: Becky Sivilotti & Salvatore Sivilotti Phone: 414-736-0282

Address: 1002 E. Michigan Ave. Email: beckylhansen@gmail.com
Oak Creek
INSTRUCTIONS

Complete this form, print and sign it, and serve a hard copy upon the West Allis City Clerk. If
you have questions about how to fill out this form, please contact a private attorney who can

assist you.
NOTICE OF CLAIM

Date of incident: 08/05/2023 Time of day: 02:41
Location:1417 S. 86th St., West Allis, WI

Describe the circumstances of your claim here. You may attach additional sheets or exhibits.
Some helpful information may be the police report, pictures of the incident or damage, a
diagram of the location, a list of injuries, a list of property damage, names and contact
information for witnesses to the incident, and any other information relevant to the
circumstances.

During the Wisconsin State Fair, on 8/5/23, | parked in a legal parking space. My car was ticketed and towed in error.
emailed the West Allis Police to dispute. They apologized, issued a refunded the ticket, and provided me

nformation to dispute the $422 tow charge. | will include the emails and photos. Below is the response from West
Allis Police Department.

was refunded $30 and am looking for a refund of the $422.

Thank you,
Becky Sivilotti

Becky, After reviewing the ticket and pictures, it appears that your car should not have been ticketed or towed. We
ppologize for the error our parking control officer made. | will issue a refund for the ticket. Unfortunately, you will have
o file a claim with the city for the reimbursement of your tow fees (see link below). Again we are very sorry for the
mistake and appreciate your patience and understanding. If you have any questions, please contact me.
https://www.westalliswi.gov/1645/File-a-Claim

Thank you,

Deyana Petrick

Records Supervisor | Police Department

City of West Allis

Check one:
..... | am seeking damages at this time (complete Claim Amount section below)
..... |'am submitting this notice without a claim for damages. This claim is not complete and

m%e proce sed untll I submlt a claim for damages on a later date.
Signed: 7{/7 ) Date: 08/22/2023

CLAIM AMOUNT
To complete this clalm attach an itemized statement of damages sought. If any damages are
for repair to property, include at least 2 estimates for repairs.

The total amount sought is: $ 422.00

PRINT
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M Gmall Becky Hansen <beckylhansen@gmail.com>
Parking Citation 001082917 and Tow

3 messages

Becky Hansen <beckylhansen@gmail.com> Tue, Aug 15, 2023 at 10:59 AM

To: records@westalliswi.gov

8/5/23, | was parked in a street parking space that was violating no laws. The attached photos are not of my vehicle (this
car is actually violating the law, | was not). | went back to take photos of the area. My car was clearly in front of the sign
that dictates parking. The area for 'no parking' and ‘tow away zone' was pointing in the opposite direction. | included
additional photos to show no additional signage in front of this vehicle (and when my vehicle was parked there). | paid
this ticket, but | contest it and the tow charge of $422 that | was forced to pay. | am extremely disappointed with how this
was handled, as | am a good citizen who follows the laws, even parking laws. | wish | had taken a photo of when my car
was parked in this space, but | did not. Does the Police Officer who ticketed my have a body camera or do you require a
photo to be taken?

Sincerely,

Becky Sivilotti
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Records <Records@westalliswi.gov> Tue, Aug 15, 2023 at 11:10 AM
To: Becky Hansen <beckylhansen@gmail.com>

https://mail.google.com/mail/u/1/?ik=a6dc484a9c&view=pt&search=all&permthid=thread-a:r-6931709631 8953867438&simpl=msg-a:r-69234472115169... 2/4
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Thank you for your email. We will looking into it and get back to you.

Records Unit

Police Department

City of West Allis

11301 W. Lincoln Ave. | West Allis, WI 53227
Office: 414-302-8080 | Dept: 414-302-8000
thatswhywestallis.com

From: Becky Hansen <beckylhansen@gmail.com>
Sent: Tuesday, August 15, 2023 10:59 AM

To: Records <Records@westalliswi.gov>

Subject: Parking Citation 001082917 and Tow

8/5/23, | was parked in a street parking space that was violating no laws. The attached photos are not of my vehicle (this
car is actually violating the law, | was not). | went back to take photos of the area. My car was clearly in front of the sign
that dictates parking. The area for 'no parking' and 'tow away zone' was pointing in the opposite direction. | included
additional photos to show no additional signage in front of this vehicle (and when my vehicle was parked there). | paid
this ticket, but | contest it and the tow charge of $422 that | was forced to pay. | am extremely disappointed with how this
was handled, as | am a good citizen who follows the laws, even parking laws. | wish | had taken a photo of when my car
was parked in this space, but | did not. Does the Police Officer who ticketed my have a body camera or do you require a
photo to be taken?

Sincerely,

Becky Sivilotti

City Hall offices are open to the public from 11:30 a.m. - 4:30 p.m., Monday - Friday. For the safety of our visitors and
staff, access to the building is only available through the south entrance. Visitors to the building will be greeted at our
customer service counter and, if needed, escorted to their destination within the building. Many City services can be
accessed online at https://www.westalliswi.gov/mycityhall or by appointment with specific departments.

The City of West Allis is subject to Wisconsin Statutes related to public records. Unless otherwise exempted from the
public records law, senders and receivers of City of West Allis e-mail should presume that e-mail is subject to release
upon request, and is subject to state records retention requirements. See City of West Allis full e-mail disclaimer at
https://www.westalliswi.gov/emaildisclaimer

Deyana Petrick <DPetrick@westalliswi.gov>
To: Becky Hansen <beckylhansen@gmail.com>

Wed, Aug 16, 2023 at 9:02 AM

Becky,

After reviewing the ticket and pictures, it appears that your car should not have been ticketed or towed. We
apologize for the error our parking control officer made. | will issue a refund for the ticket. Unfortunately, you
will have to file a claim with the city for the reimbursement of your tow fees (see link below). Again we are
very sorry for the mistake and appreciate your patience and understanding. If you have any questions,
please contact me.

https://www.westalliswi.gov/1645/File-a-Claim
Thank you,

Deyana Petrick

Records Supervisor | Police Department
City of West Allis

11301 W. Lincoln Ave. | West Allis, WI 53227
Office: 414-302-8040 | Dept: 414-302-8000
thatswhywestallis.com

https://mail.google.com/mail/u/1/?ik=a6dc484a9c&view=pt&search=all&permthid=thread-a:r-6931709631 8953867438&simpl=msg-a:r-69234472115169... 3/4
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From: Becky Hansen <beckylhansen@gmail.com>
Sent: Tuesday, August 15, 2023 10:59 AM

To: Records <Records@westalliswi.gov>

Subject: Parking Citation 001082917 and Tow

8/5/23, | was parked in a street parking space that was violating no laws. The attached photos are not of my vehicle (this
car is actually violating the law, | was not). | went back to take photos of the area. My car was clearly in front of the sign
that dictates parking. The area for 'no parking' and 'tow away zone' was pointing in the opposite direction. |included
additional photos to show no additional signage in front of this vehicle (and when my vehicle was parked there). | paid
this ticket, but | contest it and the tow charge of $422 that | was forced to pay. | am extremely disappointed with how this
was handled, as | am a good citizen who follows the laws, even parking laws. | wish | had taken a photo of when my car
was parked in this space, but | did not. Does the Police Officer who ticketed my have a body camera or do you require a
photo to be taken?

Sincerely,

Becky Sivilotti
[Quoted text hidden]
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