/‘\ City of West Allis
% Meeting Agenda
\/ Common Council

Mayor Dan Devine, Chair
Alderpersons: Suzzette Grisham, Kimberlee Grob, Kevin Haass,
Chad Halvorsen, Danna Kuehn, Patty Novak, Marissa Nowling,
Daniel J. Roadt, Ray Turner and Martin J. Weigel

Tuesday, April 28, 2026 7:00 PM City Hall, Common Council Chambers

7525 W. Greenfield Ave.

-—

REGULAR MEETING

. CALL TO ORDER

. ROLL CALL

. PLEDGE OF ALLEGIANCE

Led by Ald. Turner.

. PUBLIC HEARINGS

None.

PUBLIC PARTICIPATION

The Common Council may receive information from the public during this 30-minute period. Each speaker must
sign in, state their name and address, and limit comments to one statement of no more than 5 minutes. The
Council cannot take action on topics raised by speakers and will not discuss topics with speakers.

. PRESENTATIONS

2026-05691 2025 City of West Allis Achievements.

Attachments: 2025 City of West Allis Department Achievements

ANNOUNCEMENT OF RECESS MEETINGS OF STANDING COMMITTEES

New and previous matters referred to Committees may be considered and acted on by Committees during the
Common Council recess. Unless otherwise announced during the meeting, the Standing Committees of the
Common Council will meet during recess in the following rooms:

Art Gallery — Administration & Economic Development

Room 128 — Public Safety & Public Works

Contact the Committee Chair regarding any agenda items of interest that may be discussed or acted on during
the recess meetings simultaneously in different conference rooms.
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H. MAYOR'S REPORT

This item is a report from the Mayor to the public regarding recent events attended, awards and
commendations, and upcoming events. No discussion or action shall take place by members of the Council
unless otherwise listed below.

I. ALDERPERSONS' REPORT

This item is a report from individual Alderpersons to the public regarding recent events attended, awards and
commendations, and upcoming events. No discussion or action shall take place by members of the Council
unless otherwise listed below.

J. APPROVAL OF MINUTES

2. 2026-06067 April 14, 2026 Common Council Minutes.

Recommendation: ~ Approve

Attachments: 2026-04-14 CC Minutes

K. STANDING COMMITTEE REPORTS

None.

L. ITEMS NOT REFERRED TO COMMITTEE (CONSENT AGENDA)

3. R-2026-3750 Resolution to approve the bid of UPI Construction LLC for street construction
at S. 72nd St. from W. Washington St. to the North City Limits in the amount of
$1,607,202.65.

Recommendation: ~ Adopt

Attachments: Res R-2026-3750

4. R-2026-3847 Resolution to create a Professional Service Contract with Ruekert & Mielke to
provide construction management of CIP project lead service line
replacements for an amount not to exceed $24,000.

Recommendation: ~ Adopt

Attachments: Res R-2026-3847

City of West Allis - RM Construction Review Services

5. R-2026-3873 Resolution to create a Professional Service Contract with raSmith to provide
construction management of lead service line replacements for an amount not
to exceed $145,000.

Recommendation: ~ Adopt

Attachments: Res R-2026-3873

Proposal West Allis LSL - 2026 Non CIP LSLR Project
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6. R-2026-4186

Recommendation:

Attachments:

Resolution accepting the work of Five Star Energy Services, LLC for 2025
private property work in various locations in the City of West Allis and
authorizing and directing settlement of said contract in accordance with
contract terms of 2025 Project No. 17 for final payment of $4,878.25.
Adopt

Res R-2026-4186

7. R-2026-4295

Recommendation:

Attachments:

Resolution to authorize Emmons Business Interiors (EBi) to furnish and install
furniture at the new Department of Public Works Facility for an amount of
$537,938.51.

Adopt

Res R-2026-4295

8. R-2026-4296

Recommendation:

Attachments:

Resolution authorizing and directing the City Engineer to enter into the 2nd
Revision State/Municipal Agreement with the Wisconsin Department of
Transportation for the reconstruction of W. National Ave. from S. 95th St. to S.
108th St.

Adopt

Res R-2026-4296

9. R-2026-4297

Recommendation:

Attachments:

10. R-2026-4298

Recommendation:

Attachments:

Resolution for the purchase of new computer equipment for City staff in the
amount of $78,419.59.
Adopt

Res R-2026-4297

Resolution to facilitate the purchase of (680) 96-gallon garbage carts for
$31,304.20.
Adopt

Res R-2026-4298

11. R-2026-4299

Recommendation:

Attachments:

garbage cart April 2026 quote

Resolution to authorize the Department of Public Works to accept an
allocation of 2026 grant funding from the Fund for Lake Michigan.
Adopt

Res R-2026-4299

12. R-2026-4098

Orchard Hills canal accept award agreement

Resolution granting a Privilege to Birdsong's Distribution, LLC for property
located at 7125-37 W. Greenfield Ave. (Tax Key No. 453-0062-000).

Recommendation: ~ Adopt
Attachments: Res R-2026-4098
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13. R-2026-4102

Recommendation:

Attachments:

Resolution granting a Privilege to A1 Inc for property located at 6841-43 W.
Beloit Rd. (Tax Key No. 489-0071-000).
Adopt

Res R-2026-4102

14. R-2026-4106

Recommendation:

Attachments:

15. 2026-05944

Recommendation:

Attachments:

Resolution granting a Privilege to Spring West LLC for property located at
10535-37 W. Greenfield Ave. (Tax Key No. 449-9984-000).
Adopt

Res R-2026-4106

Claim by Maureen Hoenigman for property damage at S. 68th St. and W.
Kearney St. on March 10, 2026.

Refer to City Attorney

2026-05944 - Claim - Hoenigman

16. 2026-05947

Recommendation:

Attachments:

Claim by USAA General Indemnity Company for property damage at 831 S.
114th St. on March 16, 2026.

Refer to City Attorney

2026-05947 - Claim - USAA General Indemnity Company

17. 2026-05959

Recommendation:

Attachments:

Claim by Nicolas Duran Ronco for property damage at 1725 S. 58th St. on
April 15, 2026.

Refer to City Attorney

2026-05959 - Claim - Ronco

18. 2026-06052

Recommendation:

Attachments:

Video 1
Video 2
Video 3
Video 4
Video 5
Video 6

Claim regarding foreclosure of tax lien (Case No. 2026CV2716) for property
at 3825 W. Hampton Ave., Milwaukee, WI 53209.

Refer to City Attorney

Milwaukee County Foreclosure (Tax Liens 2026 No. 1) 26-CV-2716

19. 2026-06050

Summons and Complaint in the matter of Wilmington Savings Fund Society,
FSB vs. East Town Management, LLC, et al, regarding foreclosure of
mortgage (Case No. 2026CV003138).

Recommendation:  Refer to City Attorney
Attachments: East Town Mgmt SC 26CV003138
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20. 2026-06038

Recommendation:

Attachments:

Temporary Public Entertainment Permit request for Iglesia de Dios Agua en
el Desierto, 5401 W. Burnham St., for a one-day event on June 26, 2026 from
5 p.m. - 9 p.m. Applicant: Jesus Gil. (TEMP-26-7)

Grant

2026-06038 - TEMP-26-7 - Jesus Gil

21, 2026-06053

Recommendation:

Attachments:

Temporary Extension of a Class B License and Temporary Public
Entertainment request for Las Cazuelas, hosting a one-day event on May 5,
2026 from 11 a.m. - 8 p.m., to be held at 6738 W. Greenfield Ave. Applicant:
Sandy Hurtado. (TEMP-26-8 and TEMP-26-10)

Grant

2026-06053 - App Summary

22. 2026-06054

Recommendation:

Attachments:

Temporary Extension of a Class B License and Temporary Public
Entertainment request for Las Cazuelas, hosting a one-day event on May 10,
2026 from 10 a.m. - 8 p.m., to be held at 6738 W. Greenfield Ave. Applicant:
Sandy Hurtado. (TEMP-26-9 and TEMP-26-11)

Grant

2026-06054 - App Summary

23. 2026-06190

Recommendation:

24, 2026-06171

Recommendation:

25. 2026-06051

Recommendation:

26. 2026-05936

Recommendation:

Attachments:

Appointment by Mayor Devine of Carrie Zagzebski to the Library Board, with
a 3-year term to expire July 1, 2029.
Approve

Reappointment by Mayor Devine of Eric Torkelson to the Plan Commission
for a 3-year term to expire April 28, 2029.
Approve

Reappointment by Mayor Devine of John Zentgraf to the Commission on
Aging, with a 3-year term to expire April 28, 2029.
Approve

March 2026 Municipal Judge Report, consisting of all fines, costs, and fees
collected by the City of West Allis in the sum of $174,645.88.

Place on File

March 2026 Municipal Judge Report

M. COMMON COUNCIL RECESS

N. NEW AND PREVIOUS MATTERS

ADMINISTRATION COMMITTEE

None.
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PUBLIC WORKS COMMITTEE

None.

ECONOMIC DEVELOPMENT COMMITTEE

27. 2026-06169 Application for an Unlimited Transfer Full-Service Retail Outlet license at
6501 W. National Ave. for Naus Brewing LLC, DBA Perspective Brewing
Company. Agent: Daniel Naus

Recommendation: ~ Grant

Attachments: AB-105 - Perspective Brewing

2026 Farmers Market Dates - Perspective Brewing

Farmer's Market Location - Perspective Brewing

28. 2026-06211  Application for an Unlimited Transfer Full-Service Retail Outlet license at
6501 W. National Ave. for Ope Brewing Company, DBA Ope Brewing
Company. Agent: John Onopa

Recommendation: ~ Grant

Attachments: AB-105 - Ope Brewing

2026 Farmers Market Dates - Ope Brewing

29. R-2026-4092 Resolution to satisfy an economic development loan issued to Ethiopia
(Motherland of Coffee) Coffee Shop LLC.

Recommendation: ~ Adopt

Attachments: Res R-2026-4092

PUBLIC SAFETY COMMITTEE

30. 0-2026-0341 Ordinance to update duties and responsibilities for the Commission on
Aging.

Recommendation: ~ Pass

Attachments: Ord 0-2026-0341

31. 2026-06112  Appointment by Mayor Devine of David Owens to the Milwaukee Metro Fire
Commission, with a 1-year term to expire 2027.

Recommendation: ~ Approve

32. 2026-06106 Appointment by Mayor Devine of Nikki Curtis to the Milwaukee Metro Fire
Commission, with a 2-year term to expire 2028.

Recommendation: ~ Approve

33. 2026-06110 Appointment by Mayor Devine of Amy Heron to the Milwaukee Metro Fire
Commission, with a 3-year term to expire 2029.

Recommendation: ~ Approve
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O. ADJOURNMENT

2022-2026 City of West Allis Strategic Plan

@ A & R

AR

Community  Destination Financial Excollanea

All meetings of the Common Council are public meetings. In order for the general public to make comments at the committee meetings, the
individual(s) must be scheduled (as an appearance) with the chair of the committee or the appropriate staff contact; otherwise, the
meeting of the committee is a working session for the committee itself, and discussion by those in attendance is limited to committee
members, the mayor, other alderpersons, staff and others that may be a party to the matter being discussed.

NOTICE OF POSSIBLE QUORUM
It is possible that members of, and possibly a quorum of, members of other governmental bodies of the municipality may be in attendance
at the above-stated meeting to gather information. No action will be taken by any governmental body at the above -stated meeting other
than the governmental body specifically referred to above in this notice.
NON-DISCRIMINATION STATEMENT

The City of West Allis does not discriminate against individuals on the basis of race, color, religion, age, marital or veterans' status, sex,
national origin, disability or any other legally protected status in the admission or access to, or treatment or employment in, its services,
programs or activities.

AMERICANS WITH DISABILITIES ACT NOTICE

Upon reasonable notice the City will furnish appropriate auxiliary aids and services when necessary to afford individuals with disabilities
an equal opportunity to participate in and to enjoy the benefits of a service, program or activity provided by the City.

LIMITED ENGLISH PROFICIENCY STATEMENT
It is the policy of the City of West Allis to provide language access services to populations of persons with Limited English Proficiency

(LEP) who are eligible to be served or likely to be directly affected by our programs. Such services will be focused on providing
meaningful access to our programs, services and/or benefits.
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Achievements and Accomplishments

New Housing - Over $160 million of development
 The 247-unit“The Rev” residential development welcomed new tenants in August
* The 248 —unit “Apiary” Development started construction
* Union Green added 8 new townships and 11 apartments to 64" and Greenfield

» F-Street started the “The Axis” development at 92"9 and Greenfield adding 115 apartments and 42 townhomes

Recognition

* BizTimes ranked Southeastern Wisconsin as most development friendly community
* Thrive Award from NAIOP (Commercial Real Estate Development Association)

* Finalist for Wisconsin Economic Development Associaton award - Talent Attraction, Development, and Retention

Small Businesses

* Welcomed 150+ attendees to the first annual Empowering Woman in Business conference
* Celebrated the opening of the Slingshot Bar, Planet Fitness, and Pan Asia /\
* Added two new shared kitchens - Sugar Studios and Orchard Brook \\/



Achievements and Accomplishments

Crime Data

39.9% overall reduction in Total Crime between 2020 and 2025

Reckless Driving Enforcement

Special Enforcement Initiatives focusing or reckless driving and pedestrian safety

Approximately 8,900 traffic stops conducted (50% increase from 2024)

Community Outreach

West Allis Night Out on July 21, 2025 - attended by more than 1,000 people

1400
1200
1000
800
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13.9% Reduction in Crime

2024

Violent Crime

Quarterly Neighborhood Partnership Meetings to foster communication with community members

Recruitment and Retention

Welcomed 16 Police Officers and 12 civilian members to the department

Congratulated 7 employees on their well-deserved retirements

2025

H Property Crime
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Achievements and Accomplishments

Payment Processing

* Over 35,000 payments processed by CSC staff

« $230,000 less was turned over to Milwaukee County for property tax collections compared to 2024.

Let Us Help Tickets

 CSC assisted residents with entering 66 Let Us Help requests over the phone or at the customer service counter, allowing for faster
response to safety concerns or property maintenance needs.

Convergint Door Scheduling

 CSC took over Convergint door scheduling requests for meetings from DPW mid year.

* Completed 32 door requests during that time.

Document Scanning

« Staff continue to scan and store decades worth of documents into digitized format, allowing for easier
access and searching for various records and historical documents. /\

vvvvvv
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Achievements and Accomplishments

Innovation Grant

» Created and developed legal strategy to obtain $24 million in unrestricted grant funding through fire department merger

* Drafted all necessary documents and adjusted strategy to account for changes in law

Debt Collection Efforts

* Secured payments and judgments equal to several hundred thousand dollars

* Employed a variety of tactics, such as garnishment, tax refund intercept, liens, judgments, and installment agreements

Real Estate Transactions

* Provided supportin developing or repurposing Motor Castings property, St. Aloyisius property, and former Aurora clinic

* Assisted in drafting new development agreements

Litigation
* Prosecuted hundreds of municipal court cases

vvvvvv

* Represented the City or its agencies in dozens of contested matters in state court, federal court, and /\

administrative agencies
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Achievements and Accomplishments

Post-Flood Recovery

Following the August flood event, the department supported impacted
residents through expedited permitting and direct field assistance. A
total of 552 permits were issued. Inspectors assisted 17 homeowners
whose properties experienced severe structural foundation damage.

A permit fee refund program was implemented for flood-damaged
water heaters, furnaces, and electric service panels. 168 permit fees

paid by contractors were refunded directly to property owners.

Community Preservation

Proactive walk-through inspections were conducted at approximately
1,400 properties.

Inspectors monitored 35 nuisance abandoned properties, including
16 newly identified in 2025. Issued 216 work orders for grass and
weed cutting, 60 work orders for snow and ice removal and 39 work
orders issued to contractor for property securing, cleanup, and rodent
abatement.

Annual Permits and Inspections

* Atotal of 4,162 permits(19% increase from 2024)
equaling $1,524,362.50, (18.8% increase over

2024)

1376 building permits
1665 electrical permits
948 plumbing permits
153 occupancy permits

20 mobile home permits.

* Atotal of 15,419 inspections were completed

2,130 building inspections
1,827 electricalinspections
1,443 plumbing inspections

10,019 code enforcement officers'
inspections.
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Achievements and Accomplishments

Harm Reduction

* 4,572 boxes of Naloxone distributed
* 5,022 Fentanyl and Xylazine Testing Strips Distributed
* 728 individuals trained in Naloxone Administration

* Collaborated with three radio groups to raise
awareness about opioid overdose prevention, reaching
over 3.13 million listeners through 1,793 commercials

Achieved Public Health Board
Accreditation

* submitted extensive documentation across 10
categories and 93 measures, highlighting our capacity
to deliver essential public health services, engage the
community, and drive meaningful health outcomes.

Access & Linkage to Care

Provided 23 STl tests and 235 TB skin tests

Distributed 7,993 condoms

conducted 76 car seat checks

distributed 99 low-cost car seats

administered 844 vaccinations

Provided 458 TB-related home visits

Public Health Social Worker had 531 client interactions with
466 resource referrals

Processed 4,776 birth certificates and 59,530 death certificates
hosted 31 Social Connection events reaching over 1,232
people

Serving & Protecting Our Community

Licensed 917 establishments
Investigated 675 citizen nuisance
complaints

Served 3,228 individuals through /\ the
WIC Program
\\/ 1

Issued 38,745 food packages



Achievements and Accomplishments

Flood Communications

11 dedicated flood-related web pages receiving
13,433 views and 3,500 printed flyers

19 flood email updates reaching 1,197 residents
19 SMS alerts reaching 622 phones

18 original post updates and 12 shared posts on
social media reaching 498,764 views

Social Media Engagement

City Facebook, Instagram, Linkedin
Impressions: 13,942,310 (340% increase)
Engagements: 769,542 (273% increase from 2024)

Followers: net growth of 5,539 new followers across
the 3 channels.

Farmers Market Facebook, Instagram
* Impressions: 2,555,909 (increase 22.5% from 2024)
Engagements: 112,418 (increase 55.3% from 2024)

Followers: net growth of 3,634 new followers across
the 2 channels.

Community Engagement

78,200 people attended the Farmers Market
11,269 attended Food Truck Fridays

7,100 attended Christkindlmarkt

over 2,000 attended Haunted Honey Creek

over 4,000 attended the Independence Day Parade
over 3,500 attended the Christmas Parade

21 Community Conversations with 325 participants resulted in:
* West Allis Arts Collective
* Community Impact Partnership & Foundation
* West Allis Homeless Coalition Planning Committee.

“Visit Stallis” Campaign Launch

118,700 website visits and 5,912,142 ad impressions
since the August 2025 campaign launch

139 individual Stallis destination pages created
4,567 clicks from the Stallis website to business

* 2,312,219 on Meta ad, 251,883 on Google Ads,
3,348,040 on YouTube Ads /\
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Achievements and Accomplishments

Senior Center Membership

* After eliminating annual membership dues in 2024, our membership increased from 765 to 809.

Programming and Activities

* 102 different programs and activities were open to seniors including fitness programs, craft classes, social support groups, evidence-
based health programs and more. Many of these programs are offered on a weekly basis.

Volunteer Coordination

* With only 2 full time employees, the Senior Center heavily relies on volunteers to offer diversity of programs and ensure quality
activities. In 2025, we had 95 volunteers who led program, staffed parties, worked in the office and did many other essential duties.

Age Friendly West Allis

* Worked with the Marketing Department to create an action plan that focuses on fostering a community where
people of all ages, abilities, and backgrounds can thrive.
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Achievements and Accomplishments

Elections
« Managed 2 Elections in February and in April. Miscellaneous
* Processed 3,436 ballots in February, and 12,212 in * Managed 7 Administrative Appeal Review Board
April meetings with 10 hearings in total
8 Dangerous/Prohibited Dogs
Licensing 2 Other (Forestry Invoice and Sex Offender
Residency)

* Processed and renewed the following:
v’ Cigarette Licenses — 155

Class A Beer Licenses-12

Class A Liquor & Beer-40

Class B Beer-2

Class B Beer & C Wine -7

Class B Tavern—-130

Pawnshop/Secondhand Dealer — 31

Operator’s (Bartenders) - 265 /\
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Achievements and Accomplishments

Traffic Calming/Pedestrian Safety

* 2 Bump-outs, 1 pedestrian safety island, 2 high visibility crosswalks installed

* 1raisedintersection and 1 rectangular rapid flashing beacon (RRFB) installed

Private Side Lead Water Service Lateral Replacements

* 113 private side lead water service lateral replacements completed.

* Over 700 private side lead water service lateral replacements between 2017 and 2024.

WisDOT 194 East/West Traffic Mitigation Grant

Received over $600,000 from Wisconsin Department of Transportation for traffic mitigation due to the 194 East/West project
used to upgrade traffic signals along STH 59 which includes W. Greenfield Ave. from S. 815t St. to S. 62" St. and

W. National Ave. from S. 62" St. to S. 60" St.

« Traffic signals now use Al-based traffic management system to adjust in real time to traffic conditions which

assists in optimizing the flow of traffic.

Liberty Heights Pavillion /\

* Lead West Allis team through construction of pavilion to completion.
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Achievements and Accomplishments

City Hall Conference Room Technology Modernization

* Replaced Cable TV era technology with Microsoft Teams solutions.

* Eliminated the need for a dedicated Video Production Specialist, saving the City 1 FTE.

Implemented Manage/Detect/Respond Cybersecurity Solution

* Funded by the State of Wisconsin’s State Local Cybersecurity Grant Program.

* Solution provides deeper insights into Security Exposures/Risks and 7x24 Security Monitoring.

Geographical Information System (GIS) solutions for DPW

* iPads and GIS Applications are used to track the work performed on the majority of City Assets.

* GIS Solutions developed/enhanced: Field Maps (28); Dashboards (22); Experience Builder Viewers or Editors (41)
QuickCapture (1).

End User Support

* Replaced 50 Covid era laptops and an additional 40 desktop computers. Procured Surface Pro devices for the
Fleet & Inventory divisions at the Public Works Department. Upgraded 25 iPads.

* Closed 1,564 end user service requests.
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Achievements and Accomplishments

Flooding Impact

» 338 letters requesting inspection were sent to flood impacted property owners. All known flood impacted properties had their property
record reviewed by staff. Of the 338 letters mailed out, 31 property owners (9% response rate) granted permission to staff to inspect
their property. Overall, 37 properties had values updated to reflect flood impacts.

Assessment Cycle

* 1,092 building permits were reviewed, of those 161 property owners granted permission (15% response rate) and full inspections
completed. 184 exteriorinspection were completed. In total, 345 property inspections were completed.

* 1,838 property sales were reviewed, 15 tax classifications were reviewed and updated, 25 tax parcel splits or combinations were
processed.

* Preparatory work for the 2026 citywide revaluation was begun with review of sales, rents, capitalization rates, and
market changes.

Open Book and Board of Review

* 67 Open Book appointments were held by staff

* 32 objections were heard before the Board of Review
* 15 property tax appeals went to the circuit court /\

20



Achievements and Accomplishments

Benefit Administration

* |Implemented new employee benefits system, transitioning from legacy platform and aligning processes with payroll during
implementation

* Developed automated data integrations and file feeds, reducing manual entry, improving accuracy, and increasing efficiency

Pay & Classification

* Implemented restructured salary schedule effective 2025, raising minimum pay levels and expanding step progression

« Completed multiple targeted reclassifications and market adjustments across positions to remain competitive with comparable
municipalities

Workforce Alighment

* |Implemented organizational realignments, including reclassifications, retitling, promotions, and transfers
across departments

« Strengthened staffing structure across City Administrator, HR, City Clerk, City Attorney, and Marketing &
Engagement functions

Employee Health Access

 Expanded QuadMed near-site clinic partnership by adding additional service locations /\
* Promoted access to mental health resources, supporting employee wellness and reducing stigma \\/ 21



Achievements and Accomplishments

Circulation of Library Items

» 370,965 Library items checked out, 155,392 children’s items circulated, 72,685 electronic titles checked out.
* 1,383 attraction passes used, 1,590 laptop computers checked out.

* 326,510 persons visited the Library, and 1,977 Library cards were issued to new users.

Community Engagement

* 21,228 persons participated in onsite Library programming an increase of 42% over the previous year.
* 360 teens registered for the Teen Summer Reading Program and 1,099 kids registered for the Children’s Summer event.

* 2,578 persons attended offsite Library outreach programs

New Services

* Laptop computer vending machine implemented
* Board Game collection purchased
* Digital display monitors installed for improved marketing/information sharing /\

* Updated materials sorter purchased and installed for increased efficiency
and improved conveniency for patrons \\/



2025 Achievements and Accomplishments

Grants & Funding

25 CDBG applications processed for award totaling approximately
$1.4MM in CDBG allocations for Fiscal Year 26

Safe Streets & Roads for All Grant awarded of $45,000 through
collaboration with Engineering & MKE County

Multi-jurisdictional collaboration through application of a Congestion
Mitigation and Air Quality Grant in hopes to support the Powerline
Trail extension

Engagement, Collaboration & Support

Hosted 9-week Transportation Academy with 1K Friends of Wisconsin

Planning staff presentations to UWM & residents through the
ENGAGE workshops

Attended 11 Milwaukee County DOT Bus-Bike Collective meetings
with peer municipalities to support regional collaboration

Engaged in 7 Age-Friendly West Allis meetings to advance the AARP
Age-Friendly Action Plan

Flood response assistance provided by Planning staff

Process Improvements

*  WI Policy Forum process Peer review & audit completed:
Cleared for Construction: Zoning and Permitting of

Development in Metro Milwaukee

* Department processes featured in League of Wisconsin
Municipalities magazine:

 “Smart Planning in Action: How West Allis Uses
Technology to Drive Better Development Decision

Policy & Plans

* Pedestrian, Bike, &
Mobility Plan adopted
* 4 Zoning code

amendments
e Powerline Trail

Feasibility Report

completed
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Achievements and Accomplishments

Affordable Housing Assistance Family Self-Sufficiency
« Section 8/Housing Voucher: 229 Households = $2.4MM in * Applied/Received an FSS grant for $95,063
Housing Assistance Payments * Thirty (30) participants enrolled in the program
. * Two (2) participants successfully graduated from the
* 28 Disabled
FSS program
* 97 Elderly

e FSS Informational Seminars were offered to

e 69 with Children .
participants:

* VASH (Veteran Affairs Supportive Housing): «  April - Benefits of FSS program
161 Households = $904,000 in Housing Assistance * July-Employee Milwaukee & Big Step
Payments *  October-Homeownership
. 95 Elderly Fair Housing
« 84 Disabled * Successful Fair Housing Contest - Central HS and

« 12 with Children Walker Elementary School participated

* Awards Ceremony was held in April
* Beloit Road: 104 Households = $679,000 in Housing

Assistance Payments

« 32 Disabled /\

* Landlords partnering in assistance programs: 162 \\/ 24



Achievements and Accomplishments

Flood Response

Provided bulk collection of flood debris and access to open containers at no charge, waived fees at drop off site for debris and
electronics, waived fees for and delivered replacement garbage and recycling carts.

Collected over 2,000 tons of debris, 108 staff members involved and logged over 5,600 labor hours.

Increased GIS Footprint

Collaborated with GIS to build new apps and dashboards for Sanitation violations, Pavement Repair, and Valve Turning.

Continued to improve existing platforms for Road Markings, Tree Work, Catch Basin Repairs and Sewer Jetting.

Inventory Audit

Audited over 7,000 Inventory parts (over 129,000 individual units).
Assisted with audit of almost 400 Water parts (over 3,700 individual units).

Infrastructure & Asset Maintenance

Converted two high voltage circuits to low voltage (98 streetlights) and converted 46 high pressure sodium

fixtures to LED, Continued installing permanent No Parking signs throughout State Fair Area, Resolved
99 main breaks and 8 water service leaks.

Contracted out less than 7% of costs of work orders in 2025 (this includes costs for Flood Response). /\
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Achievements and Accomplishments

Organizational Stability Operational Advancements
* Maintained full service delivery during a period of executive * Prehospital Blood Implementation - Deployed
turnover and staffing shortages by filling vacancies, prehospital blood on frontline medic units, significantly

stabilizing operations, and remaining under budget despite

clevated overtime demands. increasing the department’s ability to deliver lifesaving

interventions prior to hospital arrival.

Flood & Emergency Management » Apparatus Modernization - Placed a new engine into

* Managed a major flood event with over 200 calls for service service, replacing a 27-year-old apparatus, improving
in a 12-hour period, within the city and State Fair. reliability, reducing maintenance costs, and enhancing

» Supported citywide emergency management operations operational readiness.

through response, mitigation, and recovery.

Community Engagement

Recognition and Community Impact . Demonstrated strong
* Received a National Hooley Award for breaking new community involvement through
frontiers in Community Service Programming, and a staff leadership in local high

Hometown Hero Award, recognizing service excellence in

school athletics, contributing to
response to the 2025 flood.

state-level wrestling
competitiveness. /\
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Achievements and Accomplishments

Revenue Expansion & Compliance

Numerous Payroll Process Improvements

Ground Emergency Medical Transportation (GEMT) - All new
Medicaid funding required significant data analysis and

compilation of payroll data, accounting data, and ambulance run
billing data. Staff was praised by the state for the quality of their

work.

Updated tax chargeback process - align tax refunds and related
reimbursements to provide greater transaction clarity and lessen

the impact on an annual budget.

Standardized - reports, task planning, filing structure, payroll
change processing, reporting processes, deduction cycles

Digitized manual processes, improved quality control measures,
updated procedure documentation, re-balanced pay cycle tasks,

implemented automated reporting for greater transparency,

worked with HR to remove duplication of records, reduced re-work

by updating legacy systems, and more

Implemented Significant Policy Changes

PTO conversion - The conversion to PTO was a massive
undertaking necessitating coordination with HR and a lot of
manual review and updating.

All new Salary Schedule - The move from a 6 to 11-step
salary schedule required updating not only the schedule, but
also manually updating setup for hundreds of employees.

Structure & Reporting Improvements

Convention & Visitors
Bureau (CVB) -unlocking
much needed operating
budget funds.

New reporting funds -
Significantly improved the

process to remain GAAP /\
compliant.
\& 2



/‘\ City of West Allis
% Meeting Minutes
k/ Common Council

Mayor Dan Devine, Chair
Alderpersons: Suzzette Grisham, Kimberlee Grob, Kevin Haass,
Chad Halvorsen, Danna Kuehn, Patty Novak, Marissa Nowling,
Daniel J. Roadt, Ray Turner and Martin J. Weigel

Tuesday, April 14, 2026 7:00 PM City Hall, Common Council Chambers
7525 W. Greenfield Ave.

REGULAR MEETING

A. CALL TO ORDER

Mayor Devine called the meeting to order at 7:17 p.m.
B. ROLL CALL

Present 10- Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

C. PLEDGE OF ALLEGIANCE

Ald. Roadt led the Pledge of Allegiance.

D. PUBLIC HEARINGS

1. 2026-04233 Conditional Use Permit for Family One Venture, a proposed Group Child
Care Center use, at 5408 W. Electric Ave.
Steve Schaer, City Planning Director, presented.

E. PUBLIC PARTICIPATION

Brad Bradley, 2568 S. 90th St., spoke regarding garbage collection for multi-family units.
F. ANNOUNCEMENT OF RECESS MEETINGS OF STANDING COMMITTEES

G. MAYOR'S REPORT

Mayor Devine congratulated everyone involved in helping West Allis win the 2026
Strongest Town Contest (https://www.strongesttown.com/) and congratulated West Allis
Police Department staff who were recognized at the recent WAPD awards ceremony. He
also noted the grand opening for the Picklr, a new indoor pickleball court, and
congratulated Sharon Roy and Jessica Wink on their recent retirements.

H. ALDERPERSONS' REPORT
Ald. Grob acknowledged everyone who worked the April 7th election.

Ald. Grisham recounted a recent road rage experience and asked everyone to be patient
and conscientious on the road, especially as construction begins on many roadways.

Ald. Kuehn announced the Conrad Gardens Neighborhood Association's annual cleanup
on April 18 from 10 a.m. to 11 a.m.
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Common Council Meeting Minutes April 14, 2026

I. APPROVAL OF MINUTES

2. 2026-05660 March 24, 2026 Common Council Minutes.

YouTube link: https://www.youtube.com/user/westalliscitychannel/videos
Ald. Haass moved to approve the minutes. Ald. Grisham seconded. Motion

carried.

J. STANDING COMMITTEE REPORTS

None.

K. ITEMS NOT REFERRED TO COMMITTEE (CONSENT AGENDA)
Ald. Haass moved to approve the Consent Agenda, items #3 - #17. Ald. Kuehn
seconded. Motion carried by roll call vote:

Aye: 10 - Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

No: O

3. 0-2026-0128 Ordinance to increase municipal court cost amount from $38 to $48.
Sponsors: Alderperson Haass

Passed

4. R-2026-3399 Resolution to adjust fees related to licensing and inspecting lodging
facilities and retail food establishments.

Adopted

5. R-2026-3692 Resolution to create increased permit fees for work performed in the
right-of-way without a proper permit.
Adopted

6. R-2026-3642 Resolution approving a Neighborhood Small Grant Program Community
Impact grant to the City Center Neighborhood Association for up to $850.

Adopted

7. R-2026-3751 Resolution approving a Substantial amendment to the FY2020-FY2025
Community Development Block Grant Action Plans to reallocate
unprogrammed Block Grant funding of $85,624 to complete the Liberty
Heights Park Pavilion project activity.

Adopted

8. R-2026-3747 Resolution authorizing the Director of Public Works to amend an existing
agreement with Ruekert & Mielke, Inc. for engineering consulting services
related to the Orchard Hills canal concrete channel removal and restoration
project in an amount not to exceed $154,984.

Adopted
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Common Council

Meeting Minutes April 14, 2026

9.

10.

1.

12.

13.

14.

15.

16.

17.

R-2026-3749

R-2026-3745

R-2026-3748

R-2026-3640

2026-05795

2026-05489

2026-05517

2026-05519

2026-05523

Resolution authorizing the Director of Public Works to apply for the
Wisconsin Department of Natural Resources Total Runoff Management
Grant relating to the Orchard Hills canal concrete channel removal and
restoration project.

Adopted

Resolution to accept the proposals of Graybar Electric, Hein Electric, and
Cresent Electric to furnish and deliver fuses, fuse holders, connectors, wire,
and cable for a total of $91,773.02.

Adopted

Resolution to approve the bid of State Contractors, Inc. for traffic
safety/calming at W. National Ave. from S. 65th St. to the Union Pacific
Railroad in the amount of $206,176.25.

Adopted

Resolution granting a Privilege to Bunty's Liquor, LLC for property located
at 8423-31 W. Cleveland Ave. (Tax Key No. 517-0343-001).

Adopted

Appointment by Mayor Devine of John Biniok to the Capital Improvement
Committee, with a 3-year term to expire April 14, 2029.

Approved

Finance Director/Comptroller report for March 2026 indicating City of West
Allis checks issued.

Placed on File

Claim by Joanne Wied for property damage at S. 68th St. and W. Hayes
Ave. on December 16, 2025.

Referred to City Attorney

Claim by Julie Sueoka for property damage at 1717 S. 80th St. between
December 1 and December 9, 2025.

Referred to City Attorney

Claim by Roman Williams for personal injury at 6410 W. Moltke Ave. on
August 5, 2025.

Referred to City Attorney

L. COMMON COUNCIL RECESS

Ald. Haass moved that the Council recess until completion of the Standing
Committee meetings. Ald. Grisham seconded. Motion carried.

The Council recessed at 7:39 p.m. and returned at 8:08 p.m.

City of West Allis

Page 3 Printed on 4/21/2026

30


https://westalliswi.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=52411
https://westalliswi.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=52408
https://westalliswi.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=52409
https://westalliswi.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=52263
https://westalliswi.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=52543
https://westalliswi.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=52234
https://westalliswi.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=52260
https://westalliswi.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=52262
https://westalliswi.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=52266

Common Council Meeting Minutes April 14, 2026

M. NEW AND PREVIOUS MATTERS

ADMINISTRATION COMMITTEE

Committee convened at 7:48 p.m.
Committee Action for items #18 and #19: Ald. Novak moved to approve item #18
and adopt item #19. Ald. Nowling seconded. Motion carried.

18. 2026-05262 Appointment of Robert Stoner to the position of Director of Information
Technology.

Council Action: Ald. Weigel moved to act in accordance with the committee
report. Motion carried by roll call vote:

Aye: 10- Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

No: O
19. R-2026-3323 Resolution to approve an employment contract with Robert Stoner for the
position of Director of Information Technology.

Council Action: Ald. Weigel moved to act in accordance with the committee
report. Motion carried by roll call vote:

Aye: 10- Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

No: O

Committee Action for items #20-22: Ald. Nowling moved to convene into closed
session for items #20-22 at 7:53 p.m. Ald. Kuehn seconded. Motion carried.

Ald. Novak moved to reconvene into open session at 8:00 p.m. Ald. Kuehn
seconded. Motion carried.

Ald. Kuehn moved to authorize the City Attorney to act as directed in closed
session for items #20-22. Ald. Grob seconded. Motion carried.

20. 2026-02301 Claim by Landmark Harmony Housing, LLC regarding 2025 assessments
at 1441 S. 68th St. (Parcel No. 453-0002-001) and S. 69th & W. Orchard
St. (Parcel No. 453-0001-009).

Council Action: Ald. Weigel moved to act in accordance with the committee
report. Motion carried by roll call vote:

Aye: 10- Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

No: O
21. 2025-0067 Claim by Landmark Harmony Housing, LLC for a money judgment for
property parcels known as 453-0002-001 & 453-0001-009.

Council Action: Ald. Weigel moved to act in accordance with the committee
report. Motion carried by roll call vote:
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Aye: 10 - Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

No: O

22. 2024-0062 Claim by Landmark Harmony Housing, LLC for 2023 unlawful tax at 1441
S. 68th St. (453-0002-001) and 69th and Orchard St. (453-0001-009).

Council Action: Ald. Weigel moved to act in accordance with the committee
report. Motion carried by roll call vote:

Aye: 10- Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

No: O
Ald. Kuehn moved to adjourn at 8:01 p.m. Ald. Grob seconded. Motion carried.

PUBLIC WORKS COMMITTEE

Committee convened at 7:47 p.m.

23. 2026-05661 Discussion regarding Project No. 2026-11 - Private Property Work: Lead
Service Line Replacements Contract Award.

Discussion Purposes Only

Committee Action for items #24 and #25: Ald. Haass moved to find that MJ
Construction is not a responsible bidder for item #24 based on the reasons stated
by the City Engineer, to place on file item #24, and to adopt item #25. Ald.
Grisham seconded. Motion carried.

24. R-2026-3743 Resolution to approve the bid of MJ Construction, Inc. for lead service line
replacements at various locations in the city of West Allis in the amount of
$1,383,750.00.

Council Action: Ald. Roadt moved to act in accordance with the committee
report. Motion carried by roll call vote:

Aye: 10- Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

No: O
25. R-2026-3752 Resolution to approve bid of Mid City Corporation for lead service line

replacements in various locations around the city of West Allis in the
amount of $1,433,812.50.

Council Action: Ald. Roadt moved to act in accordance with the committee
report. Motion carried by roll call vote:

Aye: 10- Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

No: O
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26. R-2026-3744

27. R-2026-3746

Aye:

No:

Aye:

No:

Committee Action for items #26 and #27: Ald. Grisham moved to adopt items #26
and #27. Ald. Halvorsen seconded. Motion carried.

Resolution to approve the bid of MJ Construction, Inc. for private property
sanitary and water improvements at various locations around the city of
West Allis in the amount of $399,830.00.

Council Action: Ald. Roadt moved to act in accordance with the committee
report. Motion carried by roll call vote:

10 - Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

0

Resolution to approve the bid of MJ Construction, Inc. for CIP lead service
line replacements at various locations in the city of West Allis in the amount
of $269,100.

Council Action: Ald. Roadt moved to act in accordance with the committee
report. Motion carried by roll call vote:

10 - Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

0

Ald. Grisham moved to adjourn at 8:02 p.m. Ald. Halvorsen seconded. Motion
carried.

ECONOMIC DEVELOPMENT COMMITTEE

28. 2026-03556

29. 2026-04233

Aye:

No:

Aye:

Committee convened at 7:43 p.m.

New Class B Tavern and Public Entertainment License for Rupena’s Inc
DBA Rupena’s Fine Foods, 7641 W. Beloit Rd. Agent: Maria Rupena.
(ALC-26-4)

Committee Action: Ald. Weigel moved to grant with hours of operation as
amended (8 a.m. - midnight). Ald. Nowling seconded. Motion carried.

Council Action: Ald. Kuehn moved to act in accordance with the committee

report. Motion carried by roll call vote:

10 - Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

0

Conditional Use Permit for Family One Venture, a proposed Group Child
Care Center use, at 5408 W. Electric Ave.

Committee Action: Ald. Nowling moved to approve. Ald. Grob seconded. Motion
carried.
Council Action: Ald. Kuehn moved to act in accordance with the committee

report. Motion carried by roll call vote:

10 - Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

City of West Allis
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No:

0

Ald. Novak moved to adjourn at 7:48 p.m. Ald. Weigel seconded. Motion carried.

PUBLIC SAFETY COMMITTEE

30. 0-2026-0224

Sponsors:

Aye:

No:
31. 2026-05229

N. ADJOURNMENT

Committee convened at 7:41 p.m.

Ordinance to prohibit feeding of stray or abandoned domestic animals.

Alderperson Weigel
Committee Action: Item placed on file without objection.

Council Action: Ald. Grisham moved to act in accordance with the committee
report. Motion carried by roll call vote:

10 - Ald. Grisham, Ald. Grob, Ald. Haass, Ald. Halvorsen, Ald. Kuehn, Ald. Novak, Ald.
Nowling, Ald. Roadt, Ald. Turner, Ald. Weigel

0

Discussion regarding matters to be considered at the annual meeting of
members for Milwaukee Metro Fire Rescue Corporation.

Discussion Purposes Only

Ald. Halvorsen moved to adjourn at 7:47 p.m. Ald. Haass seconded. Motion
carried.

Ald. Haass moved to adjourn at 8:12 p.m. Ald. Grisham seconded. Motion carried.

Next scheduled meeting is April 28, 2026 at 7:00 p.m.

City of West Allis

Page 7 Printed on 4/21/2026

34


https://westalliswi.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=52423
https://westalliswi.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=51967

Common Council Meeting Minutes April 14, 2026

2022-2026 City of West Allis Strategic Plan

@ A & Q

L)

Community Destination Financial Excellence

All meetings of the Common Council are public meetings. In order for the general public to make comments at the committee meetings, the
individual(s) must be scheduled (as an appearance) with the chair of the committee or the appropriate staff contact; otherwise, the
meeting of the committee is a working session for the committee itself, and discussion by those in attendance is limited to committee
members, the mayor, other alderpersons, staff and others that may be a party to the matter being discussed.

NON-DISCRIMINATION STATEMENT
The City of West Allis does not discriminate against individuals on the basis of race, color, religion, age, marital or veterans' status, sex,
national origin, disability or any other legally protected status in the admission or access to, or treatment or employment in, its services,
programs or activities.

AMERICANS WITH DISABILITIES ACT NOTICE

Upon reasonable notice the City will furnish appropriate auxiliary aids and services when necessary to afford individuals with disabilities
an equal opportunity to participate in and to enjoy the benefits of a service, program or activity provided by the City.

LIMITED ENGLISH PROFICIENCY STATEMENT
It is the policy of the City of West Allis to provide language access services to populations of persons with Limited English Proficiency

(LEP) who are eligible to be served or likely to be directly affected by our programs. Such services will be focused on providing
meaningful access to our programs, services and/or benefits.

City of West Allis Page 8 Printed on 4/21/2026



CITY OF WEST ALLIS
RESOLUTION R-2026-3750

RESOLUTION TO APPROVE THE BID OF UPI CONSTRUCTION LLC FOR
STREET CONSTRUCTION AT S. 72ND ST. FROM W. WASHINGTON ST. TO THE
NORTH CITY LIMITS IN THE AMOUNT OF $1,607,202.65

WHEREAS, the Board of Public Works duly advertised for bids for the furnishing of
certain materials and the performance of all work required for the improvements in a certain
area as described below, and the bids received were reasonable; and,

WHEREAS, the Board of Public Works recommends and deems it to be in the best
interests of the City of West Allis that the bid of UPI Construction LLC for 2026 Project No. 8
be accepted.

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis that the bid of UPI Construction LLC for 2026 Project No. 8 for the installation of
concrete curb and gutter, concrete pavement, concrete sidewalk, driveway replacement,
sanitary sewer relay, storm sewer relay, water main relay, building services, and utility
adjustments at S. 72nd St. from W. Washington St. to the North City Limits for the sum of
$1,607,202.65 be accepted.

BE IT FURTHER RESOLVED that the proper City officers are authorized and
directed to enter into contractual relations with said contractor for the performance of said
work, in accordance with the prices submitted in their proposal and with the specifications of
the City of West Allis, and that all other bids received for same be rejected.

BE IT FURTHER RESOLVED that said improvements be installed using Water,
Sanitary, and Street Bond funds, Storm cash, and Capital Projects cash reserves (future
reimbursement from special assessments).

SECTION 1: ADOPTION “R-2026-3750 of the City Of West Allis
Municipal Resolutions is hereby added as follows:

ADOPTION

R-2026-3750(Added)

Page 1
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PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE
Ald. Ray Turner

Ald. Kimberlee
Grob E—

Ald. Chad
Halvorsen E—

Ald. Marissa
Nowling EE—

Ald. Suzzette
Grisham B

Ald. Danna
Kuehn _—

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest

Tracey Uttke, City Clerk, City Of
West Allis

NAY

Page 2

ABSENT ABSTAIN

Presiding Officer

Dan Devine, Mayor, City Of West
Allis
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CITY OF WEST ALLIS
RESOLUTION R-2026-3847

RESOLUTION TO CREATE A PROFESSIONAL SERVICE CONTRACT WITH
RUEKERT & MIELKE TO PROVIDE CONSTRUCTION MANAGEMENT OF CIP
PROJECT LEAD SERVICE LINE REPLACEMENTS FOR AN AMOUNT NOT TO

EXCEED $24,000

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis that the proposal dated April 9th, 2026 submitted by Ruekert & Mielke for furnishing
Engineering Consulting Services to provide construction management of CIP project lead
service line replacements for an amount not to exceed $24,000 is accepted.

BE IT FURTHER RESOLVED that funding for this purchase will be reimbursed
through the DNR Safe Drinking Water Loan Program Project Nos. 5404-12 & 5404-13 and
through Special Assessments.

BE IT FURTHER RESOLVED that the City Engineer is authorized to enter into a
Professional Services Contract with Ruekert & Mielke.

BE IT FURTHER RESOLVED that the City Engineer is authorized to make any
non-substantive changes to the approved documents to effectuate their intent and to prepare
and deliver any other documents necessary to complete the approved transaction.

SECTION 1: ADOPTION “R-2026-3847" of the City Of West Allis
Municipal Resolutions is hereby added as follows:
BEFORE ADOPTION
R-2026-3847 (Non-existent)
AFTER ADOPTION

R-2026-3847(Added)

Page 1
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PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE
Ald. Ray Turner

Ald. Kimberlee
Grob E—

Ald. Chad
Halvorsen E—

Ald. Marissa
Nowling EE—

Ald. Suzzette
Grisham B

Ald. Danna
Kuehn _—

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest

Tracey Uttke, City Clerk, City Of
West Allis

NAY

Page 2

ABSENT ABSTAIN

Presiding Officer

Dan Devine, Mayor, City Of West
Allis
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CITY OF
WEST ALLIS

Lead Service Line Replacement Construction Inspection
2026

B Ruekert - Mielke
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B Ruckert - Miclke

April 9, 2026

Alexander Weislak, P.E.
Principal Engineer

City of West Allis

7525 W. Greenfield Ave
West Allis, WI 53214

RE: 2026 CIP LSLR Program
Dear Mr. Weislak,

The City of West Allis continues to advance infrastructure improvements through its Capital Improvement
Program, including lead service line replacement efforts. This work may occur as part of City
improvement projects, private development-driven projects, or emergency repairs, and the timelines on
these projects can vary significantly. Ruekert & Mielke Inc. (R/M) has staff available for construction
inspection, construction administration, and survey services that the City may be interested in utilizing for
some of these infrastructure projects.

Our R/M team has extensive experience in municipal roadway and utility projects, and we have been a
municipally focused Wisconsin firm for over 80 years. We work with municipalities throughout Wisconsin
and partner with municipalities as an extension of their staff. We work with municipal staff to understand
their anticipated level of involvement in construction projects, preferred communication style, and project
workflows. Our team will leverage our experience and understanding of infrastructure and operations to
proactively identify potential issues early, minimizing the need for change orders or construction conflicts.
We combine our construction expertise with our contractor experience and municipal understanding to
deliver successful municipal construction projects.

Our team will serve as the City’s eyes and ears in the field, providing pre-investigation work, daily
observation, contractor coordination, and clear documentation of construction activities. We maintain
detailed daily reports, including photographs and field notes, and ensure required compliance
documentation is completed accurately and on time. This consistent field presence and documentation
support project tracking, regulatory requirements, and helps minimize disruptions and builds trust with the
community.

We look forward to the opportunity to work with the City on its Lead Service Line Replacement project.
Please do not hesitate to contact us if you have any questions regarding our potential services or the
content within our proposal.

Respectfully,

RUEKERT & MIELKE, INC.

Hunter Reuteman
Field Services Construction Supervisor

hreuteman@ruekert-mielke.com
(262) 953-3009

Your Infrastructure Ally ruekertmielke.com
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I Ruckert - Mielke

CONSTRUCTION REVIEW SERVICES
Onsite Construction Review

Our staff provide construction observation for roadways, sanitary sewer, water main, storm water,
facilities, and other municipal infrastructure to confirm work is completed in accordance with Contract
Documents and Municipal Standards. Services can be provided on a full-time or part-time basis
depending on the City’s needs. Onsite staff document elevations, measurements, and locations of
installed infrastructure and maintain detailed records of construction activities. R/M provides daily reports
to Municipal Staff summarizing completed work, materials installed, and site conditions, along with photo
documentation.

For Lead Service Line Replacement projects, our services include coordination with property owners,
verification of service replacements, and documentation to support regulatory and funding requirements.
Our team maintains a consistent field presence across multiple replacements to support efficient project
delivery while confirming restoration is completed in accordance with project requirements.

R/M has completed construction review for numerous Lead Service Line Replacement programs,
including but not limited to:

e City of Kenosha - 800 service lines replaced
» Village of Oregon - 86 service lines replaced
» City of Columbus - 13 service lines replaced

Onsite Private Development Review

R/M can conduct onsite reviews of Private Development construction, including roadway and parking lot
pavement, water, sanitary sewer and storm water utilities, storm water BMPs, and private energy and
communications utilities. Our staff onsite review services would be provided at a similar scale and effort
as our municipal onsite review services.

CONSTRUCTION ADMINISTRATION SERVICES
Construction Management

R/M staff can provide a variety of construction management services, including Contractor coordination
during construction, project meeting coordination and documentation, review and preparation of payment
requests, and punch list and closeout coordination and facilitation.

OUR TEAM

Hunter Reuteman — Construction Review Manager

Hunter has over 10 years of construction experience with onsite construction review,
construction management, and detailed plan review. He will serve as the
construction review manager and oversee all coordination and administration for this
project.

Your Infrastructure Ally ruekertmielke.com
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W233N2080 Ridgeview Parkway Waukesha, WI 53188  262-542-5733

B Ruekert - Mielke

Ron Hill — Construction Review Technician Il

Ron has construction review experience for roadways, curb and gutter, utilities, and
lead service laterals. In 2025, Ron served as help for the construction review
technician for the City of Kenosha's lead service line replacement project, which
included more than 800 lead laterals. He will utilize this experience for the City of
West Allis.

LEVEL OF EFFORT

Select Billing Rate Table: RIM Standa CRT2 CRM ETECH
Employee Initials RH HJR DJK TOTAL TPJ&L RE;::;SRS TOTAL
. = TASK TASK
Construction Construction . . HOURS LABOR ABLE CcOoST
Classification Review Review Te:z::!e'" COsT COSTS
g ician
Technician 2 Manager
Billing Rate $115.00 $166.00 $125.00
Phase Start D. 1101900 o Phase End [ 17011900
Task Description ask Start Dalask End Dat [ T 1T ]
Preconstruction meeting . $281 $38 $319
Plan and specification
2 reviewipreparation 4.00 1.00 5 $585 $0 $585
Construction review (pre-
3 investigations, removals, utilities, 150.00 150 $17,250 $383 $17.633
testing, restoration)
Construction coordination and
4 administration 10.00 10 $1660 $0 $1660
5 Punch list creation and review 8.00 8 $920 $0 $920
6 Record drawings 2.00 2 $250 $0 $250
7 Project closeout 2.00 2 $230 $0 $230
8 0 $0 $0 $0
9 0 $0 $0 $0
10 0 $0 $0 $0
PHASE LABOR TOTALS 165.00 1.00 3.00 173 $21176
PHASE REIMBURSABLES $421
PHASE CONSULTANTS $0
PHASE TOTAL $21597

Reimbursable Expenses
Mileage: $0.70/mile
Notes:

«  Staff hourly rates will be based on travel to and from the City from our Waukesha Office

* Mileage will only be charged for services where travel within the City is required (condition
inspections, IDDE, road ratings, etc.). No mileage will be charged for Onsite Construction
Review or for Onsite Private Development Review.

Your Infrastructure Ally ruekertmielke.com
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CITY OF WEST ALLIS
RESOLUTION R-2026-3873

RESOLUTION TO CREATE A PROFESSIONAL SERVICE CONTRACT WITH
RASMITH TO PROVIDE CONSTRUCTION MANAGEMENT OF LEAD SERVICE
LINE REPLACEMENTS FOR AN AMOUNT NOT TO EXCEED $145,000

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis that the proposal dated March 19th, 2026 submitted by raSmith for furnishing
Engineering Consulting Services to provide construction management of lead service line
replacements for an amount not to exceed $145,000 is accepted.

BE IT FURTHER RESOLVED that funding for this purchase will be reimbursed
through the DNR Safe Drinking Water Loan Program Project Nos. 5404-12 & 5404-13 and
through Special Assessments.

BE IT FURTHER RESOLVED that the City Engineer is authorized to enter into a
Professional Services Contract with raSmith.

BE IT FURTHER RESOLVED that the city attorney is authorized to make any non-
substantive changes to the approved documents to effectuate their intent and to prepare and
deliver any other documents necessary to complete the approved transaction.

SECTION 1: ADOPTION “R-2026-3873” of the City Of West Allis
Municipal Resolutions is hereby added as follows:

ADOPTION

R-2026-3873(Added)

Page 1
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PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE
Ald. Ray Turner

Ald. Kimberlee
Grob E—

Ald. Chad
Halvorsen E—

Ald. Marissa
Nowling EE—

Ald. Suzzette
Grisham B

Ald. Danna
Kuehn _—

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest

Tracey Uttke, City Clerk, City Of
West Allis

NAY

Page 2

ABSENT ABSTAIN

Presiding Officer

Dan Devine, Mayor, City Of West
Allis
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2026 West Allis LSLR Program
Scope and LOE Estimate 3/19/2026

The City of West Allis has a large backlog of water services that need replacement from the curb stop near the
property line to the interior water meter. The City is requesting an estimate of inspection effort with reporting that
closely resembles what was provided for the water laterals replaced as part of the private property improvement and
stand alone lead service lateral projects performed over the last several years. This project is designed as a stand
alone project, separate from current CIP projects in the City. These laterals are in locations where the public side of
the watermain and service have already been replaced, and we’re returning to replace the private side. Property
owners have been notified that this is a mandatory replacement program.

The following is a cost estimate breakdown to perform inspection services for the LSLR program in 2026:

2026 Construction Related Services Cost Estimate

There are approximately 225 water service laterals that are scheduled to be replaced as of the writing of this
proposal. The plan is to have Chuck Pape available throughout the project, along with Kate Jankowski and Anthony
Hyndiuk serving as backups for both MMSD PPII and LSLR projects. In the event that there is overlap between the
LSL and PPII programs, we may need to introduce another staff person to the project, but don’t anticipate this need.
In this event, Chuck and/or Kate will still assume a lead role for the project. Each have had extensive experience with
West Allis in the prior private property and lead service lateral replacement programs. With that, consider the
following:

Estimated Hourly Breakdown of Costs

e Project Administration/Management—Chris Stamborski
e 50 hours * $210/hour = $10,500.00

e Lead Field Representative—Chuck Pape/Kate Jankowski
e 900 hours (assuming ~ 4 hours/lateral, based on 2025 productivity) * $145/hour = $130,500.00
e Anthony Hyndiuk would bill at $125/hour

e Totals—950 hours—$141,000.00
*Assume mileage expenses of approximately $2,500.

Summary

We believe our team provides great value to the City beyond the hours and billable rates alone, and appreciate the
City recognizing this with continued work on these types of projects. Chuck, Kate, and Anthony’s ability to work
independently has provided value to the City in these projects, as it has limited the need for additional inspectors, and
helped to reduce the amount of City-staff time needed on these types of projects. Our staff has also worked closely
with City building, plumbing and electrical inspection departments too, serving as a liaison throughout these projects.
We expect this level of service to again be in place for this year’s program.

A new work order in the amount of $145,000.00 would cover the budgeted costs based on the above estimate of
services to be replaced. Since this effort is T&M, we could adjust the budget, if necessary, to account for any
additional effort necessary based on the progression of the project.
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CITY OF WEST ALLIS
RESOLUTION R-2026-4186

RESOLUTION ACCEPTING THE WORK OF FIVE STAR ENERGY SERVICES,
LLC FOR 2025 PRIVATE PROPERTY WORK IN VARIOUS LOCATIONS IN THE
CITY OF WEST ALLIS AND AUTHORIZING AND DIRECTING SETTLEMENT
OF SAID CONTRACT IN ACCORDANCE WITH CONTRACT TERMS OF 2025
PROJECT NO. 17 FOR FINAL PAYMENT OF $4,878.25

WHEREAS, Five Star Energy Services, LLC has completed their contractual
obligations in accordance with the plans and specifications therefore attested by the approval
for payment by the City Engineer.

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis that the work of Five Star Energy Services, LLC (2025 Project No.17) for private lead
water service line replacements at various locations around the City of West Allis is accepted,
and the proper City officers are authorized and directed to make settlement with the said
contractor in accordance with terms of said contract.

SECTION 1: ADOPTION “R-2026-4186" of the City Of West Allis
Municipal Resolutions is hereby added as follows:

ADOPTION

R-2026-4186(4dded)

Page 1
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PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE
Ald. Ray Turner

Ald. Kimberlee
Grob E—

Ald. Chad
Halvorsen E—

Ald. Marissa
Nowling EE—

Ald. Suzzette
Grisham B

Ald. Danna
Kuehn _—

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest

Tracey Uttke, City Clerk, City Of
West Allis

NAY

Page 2

ABSENT ABSTAIN

Presiding Officer

Dan Devine, Mayor, City Of West
Allis
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CITY OF WEST ALLIS
RESOLUTION R-2026-4295

RESOLUTION TO AUTHORIZE EMMONS BUSINESS INTERIORS (EBI) TO
FURNISH AND INSTALL FURNITURE AT THE NEW DEPARTMENT OF PUBLIC
WORKS FACILITY FOR AN AMOUNT OF $537,938.51

WHEREAS, the City of West Allis has authorized and approved the construction of a
new Department of Public Works facility located at 1906 S. 53rd St.; and,

WHEREAS, three City departments — Public Works, Engineering, and Information
Technology — will be relocated from their current facilities to the new Department of Public
Works facility; and,

WHEREAS, all the new offices require furniture for operations; and,

WHEREAS, EBi has successfully provided furniture orders and installation services
in the past; and,

WHEREAS, EBi has recommended furniture that is in the State Cooperative Contract
for furniture and installation, and is providing the State pricing to the City; and,

WHEREAS, time is of the essence to order the furniture as soon as possible due to a
May 1, 2026 scheduled furniture supplier cost increase; and,

WHEREAS, the cost of the furniture and installation are within the budget for the new
DPW Facility; and,

WHEREAS, the Engineering, Public Works, Information Technology, and Finance
Departments and Kueny Architects recommend and deem it to be in the best interest of the
City of West Allis to accept the EBi quotes to provide and install the furniture at the new
Department of Public Works facility.

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis that the proposal dated March 24, 2026 submitted by EBi to furnish and install furniture
at the new Department of Public Works Facility at 1906 S. 53rd St. for an amount of
$537,938.51 is approved.

BE IT FURTHER RESOLVED that the City Engineer and Director of Public Works
are authorized to accept the quotes provided for the furnishing and installation of the furniture
at the new Department of Public Works facility.

BE IT FURTHER RESOLVED that the City Engineer and Director of Public Works
are authorized to make any non-substantive changes to the approved documents to effectuate
their intent and to prepare and deliver any other documents necessary to complete the approved
transaction.

Page 1
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SECTION 1: ADOPTION “R-2026-4295" of the City Of West Allis
Municipal Resolutions is hereby added as follows:

ADOPTION

R-2026-4295(4dded)

PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE NAY ABSENT ABSTAIN
Ald. Ray Turner

Ald. Kimberlee
Grob B —_— —_— _—

Ald. Chad
Halvorsen _— _— E— E—

Ald. Marissa
Nowling _— _ - -

Ald. Suzzette
Grisham Em— E— e e

Ald. Danna
Kuehn B —_— —_— _—

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest Presiding Officer

Tracey Uttke, City Clerk, City Of Dan Devine, Mayor, City Of West
West Allis Allis

Page 2
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CITY OF WEST ALLIS
RESOLUTION R-2026-4296

RESOLUTION AUTHORIZING AND DIRECTING THE CITY ENGINEER TO
ENTER INTO THE 2ND REVISION STATE/MUNICIPAL AGREEMENT WITH
THE WISCONSIN DEPARTMENT OF TRANSPORTATION FOR THE
RECONSTRUCTION OF W. NATIONAL AVE. FROM S. 95STH ST. TO S. 108TH ST.

WHEREAS, the initial project funding approved by the Southeastern Wisconsin
Regional Planning Commission (SEWRPC) in the last biennium was limited to $4,470,309 in
federal funding and amended in the current biennium to $12,482,880 in federal funding and
was found to also not cover the entire 80% cost share of the design and construction cost for
the W. National Ave. project; and,

WHEREAS, the original State/Municipal Agreement was approved by the Common
Council on February 7, 2023 (Resolution R-2023-0112) and amended by the Common
Council on May 6, 2025 (Resolution R-2025-1485); and,

WHEREAS, the Wisconsin Department of Transportation (WisDOT) had notified the
City that this project, as updated, exceeded the federal funding cap, resulting in a deficit of
approximately $5,500,000, of which 100% is City cost; and,

WHEREAS, the Engineering Department worked with SEWRPC and WisDOT to
acquire an additional $3,001,925 of funding to raise the federal funding cap to $15,484,805;
and,

WHEREAS, the City costs are now estimated at $9,109,872.82; and,

WHEREAS, the State/Municipal Agreement has been revised to reflect the federal
funding increase and the most recent cost estimate information; and,

WHEREAS, the W. National Ave. project from S. 95th St. to S. 108th St. is scheduled
for construction in 2026 and 2027.

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis that the City Engineer is authorized and directed to enter into an agreement with the
WisDOT for the Project (State ID 2410-15-00/70/71); a copy of the State/Municipal
Agreement is attached to this resolution.

BE IT FURTHER RESOLVED that the total eligible estimated design project cost is
$23,951,000, of which $15,484,805 is anticipated to be the Federal share and the remaining
$8,466,395 is anticipated to be the local municipal share, which includes $4,295,000 for
sanitary sewer and watermain relays.

BE IT FURTHER RESOLVED that funds for this reconstruction project on W.
National Ave. are budgeted and available in the Bond Funds, Capital Project cash reserves
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(future reimbursement from special assessments), Sanitary Sewer Fund, Stormwater
Management Fund, Water Utility Fund, and the services will be charged to Account Number
350-6008-531.31-01.

BE IT FURTHER RESOLVED that the City Engineer forward a certified copy of
this Resolution, together with the executed State/Municipal Agreement, to the office of the
WisDOT and take whatever further action is required to initiate and effect the street
improvement project.

SECTION 1: ADOPTION “R-2026-4296" of the City Of West Allis
Municipal Resolutions is hereby added as follows:

ADOPTION

R-2026-4296(Added)

Page 2

52



PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE
Ald. Ray Turner

Ald. Kimberlee
Grob E—

Ald. Chad
Halvorsen E—

Ald. Marissa
Nowling EE—

Ald. Suzzette
Grisham B

Ald. Danna
Kuehn _—

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest

Tracey Uttke, City Clerk, City Of
West Allis

NAY

Page 3

ABSENT ABSTAIN

Presiding Officer

Dan Devine, Mayor, City Of West
Allis
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CITY OF WEST ALLIS
RESOLUTION R-2026-4297

RESOLUTION FOR THE PURCHASE OF NEW COMPUTER EQUIPMENT FOR
CITY STAFF IN THE AMOUNT OF $78,419.59

WHEREAS, the City has adopted a 5-year replacement cycle to ensure that computer
equipment used by City staff remains current, reliable, and capable of supporting daily
operations; and

WHEREAS, the City’s Asset Management program has identified 50 desktop
computers in the Library Department and 17 Surface Pro laptops in the Code Enforcement and
Housing Departments that have reached the end of their useful life under said replacement
cycle; and

WHEREAS, a Request For Proposals issued by the City included 4 additional
“loaner” laptops to support miscellaneous needs across City departments; and

WHEREAS, four vendors responded to the Request For Proposals, and CDW-G was
determined to be the most responsive and responsible proposer based on competitive pricing
and a demonstrated record of timely delivery.

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis that the quote dated April 22nd, 2026 submitted by CDW-G for providing 50 desktop
computers, 17 Surface Pro laptops, and 4 ‘level 1’ laptops at a total cost of $78,419.59 is
accepted.

BE IT FURTHER RESOLVED that the cost of said equipment shall be charged to
Account # 100-1101-517.51-11.

BE IT FURTHER RESOLVED that the Information Technology Department is
authorized to enter into a contract for the aforesaid equipment.

SECTION 1: ADOPTION “R-2026-4297 of the City Of West Allis
Municipal Resolutions is hereby added as follows:

ADOPTION

R-2026-4297(4dded)

Page 1
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PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE
Ald. Ray Turner

Ald. Kimberlee
Grob E—

Ald. Chad
Halvorsen E—

Ald. Marissa
Nowling EE—

Ald. Suzzette
Grisham B

Ald. Danna
Kuehn _—

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest

Tracey Uttke, City Clerk, City Of
West Allis

NAY

Page 2

ABSENT ABSTAIN

Presiding Officer

Dan Devine, Mayor, City Of West
Allis
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CITY OF WEST ALLIS
RESOLUTION R-2026-4298

RESOLUTION TO FACILITATE THE PURCHASE OF (580) 96-GALLON
GARBAGE CARTS FOR $31,304.20

WHEREAS, the Common Council approved the use of standardized, City-issued
containers for one-, two-, and three-family residential refuse collection in November 2021
(Ordinance 0-2021-0092); and,

WHEREAS, as of April 9, 2026, the cost per unit for a 96-gallon garbage cart to
adequately recover expenses is $55; and,

WHEREAS, the Department of Public Works’ Sanitation Division received a quote
from Cascade Engineering for the purchase and delivery of (580) 96-gallon garbage carts for
the total amount of $31,304.20 (Sourcewell Cooperative Contract Quote #Q45982); and

WHEREAS, the Public Works Department recommends and deems it to be in the best
interest of the City that Quote #Q45982 is accepted.

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis that Quote #Q45982 dated April 9, 2026, submitted by Cascade Engineering to provide
garbage carts for a total of $31,304.20 is accepted.

BE IT FURTHER RESOLVED that the Finance Department-Purchasing and
Department of Public Works are authorized to enter into a contract for the aforesaid materials.

BE IT FURTHER RESOLVED that the City’s Solid Waste Utility account 550-
4233-535-53.53 will provide necessary funding for the purchase of the aforesaid materials.

SECTION 1: ADOPTION “R-2026-4298” of the City Of West Allis
Municipal Resolutions is hereby added as follows:

ADOPTION

R-2026-4298(4dded)

Page 1
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PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE
Ald. Ray Turner

Ald. Kimberlee
Grob E—

Ald. Chad
Halvorsen E—

Ald. Marissa
Nowling EE—

Ald. Suzzette
Grisham B

Ald. Danna
Kuehn _—

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest

Tracey Uttke, City Clerk, City Of
West Allis

NAY

Page 2

ABSENT ABSTAIN

Presiding Officer

Dan Devine, Mayor, City Of West
Allis
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e CASCADE ENGINEERING Quote Number Rev Quote Date Print Date Expire Date
CASCADE 5050 33rd Street SE Q45982 0 4/9/2026 | 4/9/2026 | 4/30/2026

SR.AEDSRAPl %?é“g;§92;§62068 Sold To Ship To Purchase Order
nited States 616-97- MU52171 MU52171 | QUOTE
Sold To Ship To
CITY OF WEST ALLIS CITY OF WEST ALLIS
DPW - INV. YANKA BLDG. DPW - INV. YANKA BLDG.
6300 W McGEOCH AVE 6300 W McGEOCH AVE
WEST ALLIS, WI 53219 WEST ALLIS, WI 53219
United States United States
Attention Attention

Salesperson REGION #23 -LAURIE SCHREINER Email: laurie.schreiner@cascadeng.com Phone: (612) 616-5089

Ship Via TL FOB Point WEST ALLIS, WI
Remarks SOURCEWELL 120324-CEl Currency USD
Ln Item Number Due Date Qty Quoted Qty to Release Price Extended Price
1 9691621-10STK-EC 580.0 EA 580.0 EA 51.99 30,154.20

CART 96 GRN OLY/ECO/NO LOGO/LID GRN OLY/S

2 5400-3564 75.0 EA 75.0 EA 0.00 0.00
GRAB BAR - BLACK 12.75

3 5400-0089PK 200.0 EA 200.0 EA 0.00 0.00
PIN, HINGE, 8" STD 35,64,96 EXPENDABLE

QUOTE SUMMARY
Currency USD Line Total 30,154.20
Shipping 1,150.00
Taxable-Shipping 0.00
0.00
Total Tax 0.00
Total 31,304.20

All sale transactions are subject to Cascade Cart Solutions, a Cascade Engineering Company, Standard Terms and
Conditions of Sale, published on our website https://www.cascadeng.com/sites/default/files/cascade-engineering-terms-
and-conditions-of-sale_0.pdf

4/9/2026 1/1 8:36:02 AM
58



CITY OF WEST ALLIS
RESOLUTION R-2026-4299

RESOLUTION TO AUTHORIZE THE DEPARTMENT OF PUBLIC WORKS TO
ACCEPT AN ALLOCATION OF 2026 GRANT FUNDING FROM THE FUND FOR
LAKE MICHIGAN

WHEREAS, the City of West Allis applied for and was awarded a grant from the
Fund for Lake Michigan in the amount of $70,000 to offset the City’s costs related to the
Orchard Hills canal concrete channel removal and restoration project.

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis as follows:

1) The Department of Public Works is authorized to accept the grant.

2) The Director of Public Works is authorized and directed to take action necessary to
effectuate the intent of this resolution.

SECTION 1: ADOPTION “R-2026-" of the City Of West Allis Municipal
Resolutions is hereby added as follows:

ADOPTION

R-2026-(4dded)

SECTION 2: ADOPTION “R-2026-4299” of the City Of West Allis
Municipal Resolutions is hereby added as follows:

ADOPTION

R-2026-4299(4dded)

Page 1
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PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE
Ald. Ray Turner

Ald. Kimberlee
Grob E—

Ald. Chad
Halvorsen E—

Ald. Marissa
Nowling EE—

Ald. Suzzette
Grisham B

Ald. Danna
Kuehn _—

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest

Tracey Uttke, City Clerk, City Of
West Allis

NAY

Page 2

ABSENT ABSTAIN

Presiding Officer

Dan Devine, Mayor, City Of West
Allis
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A fund within the Greater Milwaukee

Fund for Foundation
b H c/o Greater Milwaukee Foundation
v Lake MIChlgan 2153 N. Dr. Martin Luther King Jr. Drive
Suite 4000, Milwaukee WI 53212
phone: (414) 272-5805

Fund for Lake Michigan Grant Agreement for Grant: 150137

The grant to your organization from the Fund for Lake Michigan (the Fund) at the Greater
Milwaukee Foundation (the Foundation) is for the explicit purpose(s) described below and in your
grant application to the FFLM and is subject to your acceptance of the following conditions. To
acknowledge this agreement, to accept the grant, and to be eligible to receive the funds when
needed, return one signed copy of this grant contract to the Fund for Lake Michigan via email

to casey@fundforlakemichigan.org.

Grant Information

Grantee name: City of West Allis

Amount of grant: $70,000 Date authorized: 03/20/2026
Grant purpose: Orchard Hills Canal Concrete Channel Removal and Restoration
Grant period 4/1/2026 Ends: 11/30/2026

begins:

Payment schedule: $65,000 on 4/1/2026 and $5,000 on 11/30/2026
Reporting schedule: A final report is due 11/30/2026
Special conditions:
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Special Provisions

All grants are made in accordance with current and applicable laws and pursuant to the Internal

Revenue Code, as amended, and the regulations issued thereunder.

Please read the following carefully:

I.  EXPENDITURE OF FUNDS

This grant is to be used only for the purpose described in the grant application and in
accordance with the approved budget. The program is subject to modification only with
prior written approval from the Fund and the Foundation.

A. The grantee shall return to the Foundation any unexpended funds:

1. if the Fund or Foundation determines that the grantee has not performed in
accordance with this agreement and approved program/budget,

2. ifthe grantee loses its exempt "public charity" status under Section 501(c)(3) of the
Internal Revenue Code, or

3. if the grant period has ended.

B. No funds provided by the Foundation may be used for any political campaign, legislation,
candidates, or office holders, or to support attempts to influence legislation or public
policy positions by any government body, other than through making available the results
of nonpartisan analysis, study, and research. Grantees may be required to note in
presentations or printed publications resulting from the grant that such conclusions do
not reflect the position of the Fund for Lake Michigan or the Greater Milwaukee
Foundation.

C. Unless specifically authorized by the Foundation, expenses charged against this grant may
not be incurred prior to the effective date of the grant or subsequent to the termination
date, and may be incurred only as necessary to carry out the purposes and activities of
the approved program.

D. The grantee organization is responsible for the expenditure of the funds and for
maintaining adequate supporting records consistent with generally accepted accounting
practices.

E. Private entities receiving funds from the Fund must solicit competitive bids for all
contracts and other expenses estimated to be over $50,000. Public entities receiving
funds from the Fund must follow their own procurement laws and policies.
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SIGNAGE AND PUBLICITY

. The grantee will include the Fund’s logo and denote the Fund as a supporter of the

project on printed materials, event announcements, the grantees or project’s website,
and other media.

. When applicable, Fund staff will be included in major press announcements involving

the project described in the proposal, such as groundbreakings, ribbon cuttings, and
award ceremonies.

. The grantee is encouraged to acknowledge the Fund’s support on social media and to

follow the Fund for Lake Michigan on Twitter, Facebook, and LinkedIn.

. The grantee will periodically share other photos, video clips, news articles, and other

outreach materials that show the impact of the Fund’s grant. These materials can be
sent directly to Fund staff.

The grantee will, when asked, report on efforts to recognize the Fund for its support.

OPERATIONS AND MAINTENANCE

V.

For all on-the ground restoration and infrastructure projects, the grantee will maintain
the project for at least five years. If the Project fails to perform as anticipated, or if
maintaining the Project is not feasible, then the grantee will provide a report to the Fund
explaining the failure of the Project or why maintenance is not feasible. Failure to
maintain the Project may make the grantee ineligible for future Fund for Lake Michigan
funding, until the grantee corrects the maintenance problems.

REPORTING REQUIREMENTS

Reports will be submitted according to the following schedule:

e Afinal reportis due on: 11/30/2026

Reports should be submitted using the Fund for Lake Michigan’s online grant system at
https://www.grantinterface.com/lakemi/Common/LogOn.aspx. Please contact Casey

Eggleston at casey@fundforlakemichigan or 608-334-7788 should you have any questions

or problems submitting your reports. Grantees who fail to submit reports may delay or
forfeit pending or future grant payments.
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For on-the-ground restoration or infrastructure projects, reports should include before
and after photos of the project site.

LIMIT OF COMMITMENT

Unless otherwise stipulated in writing, this grant is made with the understanding that the
Fund for Lake Michigan and the Greater Milwaukee Foundation have no obligation to
provide other or additional support to the grantee. Any violation of the foregoing
conditions will result in cancellation of future payments and refunding to the Foundation of
any amounts subject to the violation.

For the Grantee:

Signature of Representative

Print Name and Title

Date
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CITY OF WEST ALLIS
RESOLUTION R-2026-4098

RESOLUTION GRANTING A PRIVILEGE TO BIRDSONG'S DISTRIBUTION, LLC
FOR PROPERTY LOCATED AT 7125-37 W. GREENFIELD AVE. (TAX KEY NO.
453-0062-000)

WHEREAS, Birdsong's Distribution, LLC requests from the City of West Allis a
privilege to place an obstruction or excavation beyond a lot line within a highway as allowed
by Wis. Stat. § 66.0425, consisting of the obstruction(s) listed on the application (PRV-130)
located at 7125-37 W. Greenfield Ave., in the City of West Allis, WI ("Privilege"); and

WHEREAS, by receiving this Privilege, Birdsong's Distribution, LLC assumes
primary liability for damages to person or property by reason of the granting of this Privilege,
is obligated to remove an obstruction or excavation upon 10 days' notice by the City, and
waives the right to contest the validity of Wis. Stat. § 66.0425 or the amount of compensation
charged; and

WHEREAS, Birdsong's Distribution, LLC will annually submit to the City proof of
insurance consistent with coverage amounts required by the City Attorney's office; and

WHEREAS, the City requires Birdsong's Distribution, LLC file a bond of $0 that runs
to the City and to 3rd parties that may be injured and that secures the performance of the
conditions specified in this privilege; and

WHEREAS, the holder of this Privilege is not entitled to damages for removal of an
obstruction or excavation, and if the holder does not remove the obstruction or excavation
upon due notice, it shall be removed at the holder's expense; and

WHEREAS, the cost to remove an obstruction or excavation may be collected from
Birdsong's Distribution, LLC by placing the cost upon the owned property as a special tax;
and

WHEREAS, third parties whose rights are interfered with by the granting of this
Privilege have a right of action against the holder of this Privilege only;

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis, that Birdsong's Distribution, LLC is granted a Privilege to place an obstruction or
excavation beyond a lot line within a highway as described in the attached application (PRV-
130) and located adjacent to 7125-37 W. Greenfield Ave., subject to any insurance and
bonding requirements imposed by the City Attorney.

SECTION 1: ADOPTION “R-2026-4098" of the City Of West Allis
Municipal Resolutions is hereby added as follows:

Page 1
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ADOPTION

R-2026-4098(4dded)

PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE NAY ABSENT ABSTAIN
Ald. Ray Turner

Ald. Kimberlee
Grob Em— E— E— E—

Ald. Chad
Halvorsen B— E— EE— B—

Ald. Marissa
Nowling _— _— - -

Ald. Suzzette
Grisham E— E— E— e

Ald. Danna
Kuehn B I B e

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest Presiding Officer

Tracey Uttke, City Clerk, City Of Dan Devine, Mayor, City Of West
West Allis Allis

Page 2
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CITY OF WEST ALLIS
RESOLUTION R-2026-4102

RESOLUTION GRANTING A PRIVILEGE TO A1 INC FOR PROPERTY
LOCATED AT 6841-43 W. BELOIT RD. (TAX KEY NO. 489-0071-000)

WHEREAS, A1 Inc requests from the City of West Allis a privilege to place an
obstruction or excavation beyond a lot line within a highway as allowed by Wis. Stat. §
66.0425, consisting of the obstruction(s) listed on the application (PRV-131) located at 6841-43
W. Beloit Rd., in the City of West Allis, WI ("Privilege"); and

WHEREAS, by receiving this Privilege, A1 Inc assumes primary liability for damages
to person or property by reason of the granting of this Privilege, is obligated to remove an
obstruction or excavation upon 10 days' notice by the City, and waives the right to contest the
validity of Wis. Stat. § 66.0425 or the amount of compensation charged; and

WHEREAS, A1 Inc will annually submit to the City proof of insurance consistent
with coverage amounts required by the City Attorney's office; and

WHEREAS, the City requires A1 Inc file a bond of $0 that runs to the City and to 3rd
parties that may be injured and that secures the performance of the conditions specified in this
privilege; and

WHEREAS, the holder of this Privilege is not entitled to damages for removal of an
obstruction or excavation, and if the holder does not remove the obstruction or excavation
upon due notice, it shall be removed at the holder's expense; and

WHEREAS, the cost to remove an obstruction or excavation may be collected from
A1 Inc by placing the cost upon the owned property as a special tax; and

WHEREAS, third parties whose rights are interfered with by the granting of this
Privilege have a right of action against the holder of this Privilege only;

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis, that A1 Inc is granted a Privilege to place an obstruction or excavation beyond a lot line
within a highway as described in the attached application (PRV-131) and located adjacent to
6841-43 W. Beloit Rd., subject to any insurance and bonding requirements imposed by the
City Attorney.

SECTION 1: ADOPTION “R-2026-4102” of the City Of West Allis
Municipal Resolutions is hereby added as follows:

ADOPTION
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R-2026-4102(Added)

PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE NAY ABSENT ABSTAIN
Ald. Ray Turner

Ald. Kimberlee
Grob EEm— EEm— EEm— Em—

Ald. Chad

Halvorsen - - - -

Ald. Marissa
Nowling E— E— E— E—

Ald. Suzzette
Grisham E— E— EE— E—

Ald. Danna
Kuehn E— E— E— E—

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest Presiding Officer

Tracey Uttke, City Clerk, City Of Dan Devine, Mayor, City Of West
West Allis Allis

Page 2
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CITY OF WEST ALLIS
RESOLUTION R-2026-4106

RESOLUTION GRANTING A PRIVILEGE TO SPRING WEST LLC FOR
PROPERTY LOCATED AT 10535-37 W. GREENFIELD AVE. (TAX KEY NO. 449-
9984-000)

WHEREAS, Spring West LLC requests from the City of West Allis a privilege to
place an obstruction or excavation beyond a lot line within a highway as allowed by Wis. Stat.
§ 66.0425, consisting of the obstruction(s) listed on the application (PRV-133) located at
10535-37 W. Greenfield Ave., in the City of West Allis, WI (" Privilege"); and

WHEREAS, by receiving this Privilege, Spring West LLC assumes primary liability
for damages to person or property by reason of the granting of this Privilege, is obligated to
remove an obstruction or excavation upon 10 days' notice by the City, and waives the right to
contest the validity of Wis. Stat. § 66.0425 or the amount of compensation charged; and

WHEREAS, Spring West LLC will annually submit to the City proof of insurance
consistent with coverage amounts required by the City Attorney's office; and

WHEREAS, the City requires Spring West LLC file a bond of $0 that runs to the City
and to 3rd parties that may be injured and that secures the performance of the conditions
specified in this privilege; and

WHEREAS, the holder of this Privilege is not entitled to damages for removal of an
obstruction or excavation, and if the holder does not remove the obstruction or excavation
upon due notice, it shall be removed at the holder's expense; and

WHEREAS, the cost to remove an obstruction or excavation may be collected from
Spring West LLC by placing the cost upon the owned property as a special tax; and

WHEREAS, third parties whose rights are interfered with by the granting of this
Privilege have a right of action against the holder of this Privilege only;

NOW THEREFORE, be it resolved by the Common Council of the City of West
Allis, that Spring West LLC is granted a Privilege to place an obstruction or excavation beyond
a lot line within a highway as described in the attached application (PRV-133) and located
adjacent to 10535-37 W. Greenfield Ave., subject to any insurance and bonding requirements
imposed by the City Attorney.

SECTION 1: ADOPTION “R-2026-4106" of the City Of West Allis
Municipal Resolutions is hereby added as follows:

ADOPTION

Page 1
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R-2026-4106(Added)

PASSED AND ADOPTED BY THE CITY OF WEST ALLIS COMMON COUNCIL

AYE NAY ABSENT ABSTAIN
Ald. Ray Turner

Ald. Kimberlee
Grob EEm— EEm— EEm— Em—

Ald. Chad

Halvorsen - - - -

Ald. Marissa
Nowling E— E— E— E—

Ald. Suzzette
Grisham E— E— EE— E—

Ald. Danna
Kuehn E— E— E— E—

Ald. Dan Roadt
Ald. Patty Novak
Ald. Kevin Haass
Ald. Marty Weigel

Attest Presiding Officer

Tracey Uttke, City Clerk, City Of Dan Devine, Mayor, City Of West
West Allis Allis

Page 2

70



CLAIMANT CONTACT INFORMATION

Name: Maureen Hoenigman Phone: 262-844-4460
Address: N91W17573 Saint Regis Drive Email: maureenhoenigman@yahoo.com
Menomonee Falls, WI 53051

INSTRUCTIONS
Complete this form, print and sign it, and serve a hard copy upon the West Allis City Clerk. If
you have questions about how to fill out this form, please contact a private attorney who can
assist you.

NOTICE OF CLAIM

Date of incident: 03/10/2026 Time of day: 06:20
Location:68th Street and Kearnery (heading south on 68th Street)

Describe the circumstances of your claim here. You may attach additional sheets or exhibits.
Some helpful information may be the police report, pictures of the incident or damage, a
diagram of the location, a list of injuries, a list of property damage, names and contact
information for witnesses to the incident, and any other information relevant to the
circumstances.

ubject: Pothole Damage and Reimbursement Request
Dear Department of Public Work (Street Division):

On March 10, 2026, near 68th Street and Kearney, heading south onto 68th Street in West Allis, at approximately
6:20 a.m., while following construction cones, | was directed to drive closer to the right side of the road where there
Were a series of large/deep potholes. My vehicle struck those potholes, which unfortunately caused significant
damage and resulted in a tire failure. For a time, those potholes presented a safety hazard to other motorists as well.

Since that day, | do see the areas has been improved and newly paved, resulting in a major improvement for drivers.
Hats off to you for getting that done!

Still, as a result of this incident, | had to replace the damaged tire and have attached documentation including photos
pf the potholes, photos of the damaged tire, and the repair receipt. The total cost incurred was $203.16, and |
Fespectfully request the City of West Allis reimburse me so that | may be made whole for this unexpected expense.

Thank you for your time and for your work maintaining the City's streets. Please let me know if any additional
nformation would be helpful. Sincerely, Maureen Hoenigman (262-844-4460)

Check one:

..... | am seeking damages at this time (complete Claim Amount section below)

I:l ..... I am submitting this notice without a claim for damages. This claim is not complete and
will not be processed until | submit a claim for damages on a later date.

Signed: m@u NI IY) k/(\ﬂ/ﬂ,l/gﬂﬁ(ﬁ%q Date: HIQ/QQ;

T
CLAIM AMOUNT
To complete this claim, attach an itemized statement of damages sought. If any damages are
for repair to property, include at least 2 estimates for repairs.

The total amount sought is; $ 203.16
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To the right of the cones, on my side of the rough road were the following potholes on 3/10/26; pictures
were taken same week, on a different day due to safety concerns; if needed, a video is available.
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Jared Hoemgman

phone. (262) 3665261

< Approved on03/16/26 st 1207 PM CDT

Work Authorization Signature:

Grant's Service - RO# 12301
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2929 NorTH CENTRAL EXPRESSWAY
SuITE 320

RicHARDsoN, TX 75080
619-308-6550

WWW.CLERKINLAW.COM

Cuerking Sinciar & Manrouz, e

R
ATTORNEYS AT LAW ECEIVER
APR
April 9, 2026 13 2026
WEST 5,
ViA CERTIFIED MAIL ONLY eIy ATTOR%EY

City of West Allis
7525 W. Greenfield Ave.
West Allis, W1 53214

Re: TORT CLAIM FOR DAMAGES
Date of Loss: 3/16/2026
Our File No.: 054991751-800
Our Client's Insured: ~ Michael Biagioli
Tort Claim Amount: $8,059.36

Dear Sir or Madam:

This firm has been retained by USAA General Indemnity Company to pursue a tort claim
for damages arising from the negligence of Adam Riemer in a motor vehicle collision
that occurred during the course and scope of their employment with City of West Allis.
As of the date of this letter, USAA General Indemnity Company has incurred damages in
the amount of $8,059.36, and it intends to seek the amount of that loss.

On behalf of USAA General Indemnity Company, we are seeking repayment of
$8,059.36. Payment should be made payable only to “CSM in trust for USAA General
Indemnity Company”. Please mail all payments to our TX office at: 2929 North
Central Expressway, Ste 320, Richardson, TX 75080. The firm’s tax identification
number is: 20-3335151.

All future correspondence on the referenced claim MUST come to this firm. Please do
not communicate with my client concerning this matter without prior written
authorization from our firm.

[f you believe there are other responsible parties, or if you wish to discuss this tort claim,
please contact Kristen Davis-Burns at kburns@clerkinlaw.com or (903) 218-0098.

Sincerely yours,

Clerkin, Sinclair, & Mahfouz, LLP
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RECEIVED

APR 13 2025
CLAIMANT CONTACT INFORMATION WE

STAL
SITY ATToRRy
Name: CSM, LLP o/b/o USAA als/o Michael Biagioli Phone: 903.219.0098
Address: 2929 N Central Expwy, Ste 320 Email:  kbumns@clerkinlaw.com

Richardson, TX 75080

INSTRUCTIONS
Complete this form, print and sign it, and serve a hard copy upon the West Allis City Clerk. If
you have questions about how to fill out this form, please contact a private attorney who can
assist you.

NOTICE OF CLAIM

Date of incident: 3/16/2026 Time of day: 3:55 PM
Location: 831 S 114th St, West Allis

Describe the circumstances of your claim here. You may attach additional sheets or exhibits.
Some helpful information may be the police report, pictures of the incident or damage, a
diagram of the location, a list of injuries, a list of property damage, names and contact
information for witnesses to the incident, and any other information relevant to the
circumstances.

On March 16, 2026, USAA's insured vehicle was parked near 831 S 114th Stin West Allis, WI, when it was struck by a City

of West Allis snow plow (license plate: C18410), driven by Adam Riemer. The City of West Allis employee failed to keep a
proper lookout and collided with USAA's insured vehicle.

Check one:
Ko | am seeking damages at this time (complete Claim Amount section below)
.......... | am submitting this notice without a claim for damages. This claim is not complete and
will not be processed until | submit a claim for damages on a later date.
: L”_OI(risten Davis-Burns a/s/o CSM, LLP

/ : y/
Sig nedfﬁ?&%“'/ﬂ”‘ 2 é){ o/b/o USAA a/s/o Michael Biagioli Date: 04/09/2026

CLAIM AMOUNT
To complete this claim, attach an itemized statement of damages sought. If any damages are
for repair to property, include at least 2 estimates for repairs.

The total amount sought is: $ 8.059.36

PRINT

. . 79
fbbc495b-d20a-1019-a3c1-8f21c67c52e8 USAA Confidential



LIMITED POWER OF ATTORNEY

United Services Automobile Association, on behalf of itself and its subsidiaries and affiliates ("USAA")
hereby appoints Clerkin, Sinclair & Mahfouz, LLP ("Law Firm") to act as its attorney-in-fact for the for the
sole and limited purpose of executing settlement agreement documents, including Settlement
Agreements, Stipulations for Settlement, Stipulations for Judgment, Installment Agreements, and
Releases, in the name of and on behalf of USAA and its subsidiaries and affiliates, received from the
responsible party or their insurer on subrogation claim files placed with Law Firm for collection and/or
litigation. Law Firm is herein authorized by and on behalf of USAA to bind USAA to enter into settlement
agreements by settlement or stipulation in regards to collection and/or litigation of the subrogation
claim files USAA has placed with Law Firm.

This Limited Power of Attorney is executed in connection with the Master Engagement Agreement for
Legal Services # 0000012231 entered into between USAA and Law Firm. Except as expressly stated
herein, no other rights, powers duties, or authority is extended to Law Firm by the terms of this Limited
Power of Attorney.

This Limited Power of Attorney will remain in effect until written revocation of the Limited Power of
Attorney by USAA, but in no event shall it remain in effect after written notification to terminate the
Master Engagement Agreement described above.

Dated: /9////4?/%! UNITED SERVICES AUTOMOBILE ASSOCIATION

77097

Yolanda Monsivais

Recovery Litigation Manager

o i
Subscribed and sworn before me this \ \ day of %6\0\ ¢ m\(,JLZO 19
State of: /Y (2 208
County of: Q eNer

(Notary Public)

CARMEN C SOLIS
Notary D #128305261

My Commission Expires
October 12, 2026
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1SLOR8QZ86
26-010288

WISCONSIN MOTOR VEHICLE
CRASH REPORT

WEST ALLIS POLICE DEPARTMENT
11301 WEST LINCOLN AVENUE
WEST ALLIS, WI 53227

(414) 302-8000

Document Number Override

Primary Crash Document #

Agency Crash Number

Investigating Officer/Deputy

INVESTIGATOR P. BORREE

¢O | Crasn Dale Crash Time Date Arrived Time Arrived
00 | 03/16/2026 03:55 PM 03/16/2026 04:02 PM
5 Date Notified Time Notified Total Units Total Injured Total Killed

03/16/2026 03:55 PM 02 00 00
o0
g On Emergency Hit and Run Lane Closure Work Zone Trailer or Towed 552;:33
-

Government X School Bus Related Tags
2 Property Active School Zone NO
Crash Type Seconda
v Reportable DT4000 (STANDARD CRASH) Amended Crash v

Description

Diagram

\‘ D
= | i\ 53
\ £ |
Nk
B \ -
=y o |
831S. 114th St. |
e
]

Recenstruction By

Photos By
T.I. BORREE

Additional Information
PHOTOS

v |, a sworn law enforcement officer, agree that | have not added any CJIS data in this report.

UNIT 2 WAS PARKED ON THE WEST SIDE OF THE STREET. UNIT 1 WAS PLOWING SNOW

STRUCK THE FRONT BUMPER COVER OF UNIT 2 CAUSING DAMAGE

WHEN UNIT 1 WENT AROUND UNIT 2, THE REAR PORTION OF UNIT 1

Wisconsin Motor Vehicle Crash
Form DT4000

b2c743ba-d0b9-1019-a51d-119bb05d8222

1

5

This report does not include any CJIS data.
of

USAA Confidential

Crash Date
Crash Time

03/16/2026
03:55 PM

82



WEST ALLIS POLICE DEPARTMENT
1SLOR8QZ86 WISCONSIN MOTOR VEHICLE 1301 WEST LINGOL M AUER U
26-010288 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000
Location T e T T e e e e s e e e R e sy
ON 800BLK S 114TH ST Latitude Longitude
141 FT N 43.022259916

OF W WALKER ST
(OTHER 800BLK)

IN THE CITY OF WEST ALLIS
IN MILWAUKEE COUNTY

-88.054599472

X Cocrdinate
414072.03125

Y Coordinate
4763826.5

Structure Type
OTHER

Crash Scene

First Harmful Event
PARKED MOTOR VEHICLE

First Harmful Event Location

ON ROADWAY

Manner of Collision

00 - NO COLLISION W/VEHICLE IN TRANSPORT

Light Condition
DAYLIGHT

Road Surface Condition(s)
WET

Environment Factor(s)

NONE

NONE

Weather Condition(s)
cLOuUDY

Roadway Factor(s}

Animal Type

Relation To Trafficway
TRAFFICWAY - ON ROAD

Crash Classification - Location
PUBLIC PROPERTY

Crash Classification - Jurisdiction

NQO SPECIAL JURISDICTION

Tribal Lanc

Access Control

NO CONTROL

Special Study

Within Interchange Area

Junction Location

Intersection Type

NO NON-JUNCTION NOT AN INTERSECTION
Unit Summary e e e R A A R
Unit Status Vehicle Operating As Classification Unit Type
IN TRANSIT B CLASS TRUCK
- Vehicle Type Operating As Endorsements
© | SNOW PLOW
Total Qccs Train/Bus # Recorded Total # Citations Issued Total Trailers Total HazMat Types
1 0 0 0
Insurance? Direction Of Travel Pre CrashTire Speed Limit Total Lanes
- | YES SOUTHBOUND Mark 25 2
Z | Most Harmful Event: Collision With Special Function Emergency Motor Vehicle Use
=2 PARKED MOTOR VEHICLE NO SPECIAL FUNCTION NOT APPLICABLE
Traffic Way Traffic Control Traffic Control Inoperative/Missing
TWO-WAY, NOT DIVIDED NO CONTROL NO
Surface Type Road Curvature Road Grade
CONCRETE STRAIGHT LEVEL
Truck Bus or HazMat
TRUCK OR TRUCK COMBINATION > 10,000LBS GVWR/GCWR
Vehicle
License Plate Number Plate Type St Country of Issuance
Cc18410 MNC - MUNICIPAL CYCL wi UNITED STATES
S — Vehicle Identification Number Make Year Model
© © |3BPDLJOXONF112169 PETERBILT MOTORS CO 2022 520
Color Body Style Bus Use
WHI - WHITE CB - CAB CHASSIS
W | Initial Contact Point Vehicle Damage
= O |04-RIGHT SIDE REAR rEAmn
g E Extent Of Damage 00 - NO DAMAGE 6 - 3« = 2
= NO DAMAGE
Wisconsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date  03/16/2026
Form DT4000 2 of 5 Crash Time  03:55 PM

b2c743ba-d0b9-1019-a51d-119bb05d8222

USAA Confidential
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1SLOR8QZ86

26-010288

UNIT
VEHICLE

01

UNIT

UNIT
INDIVIDUAL

01

01

04 03 02 01

WISCONSIN MOTOR VEHICLE

CRASH REPORT

WEST ALLIS POLICE DEPARTMENT
11301 WEST LINCOLN AVENUE
WEST ALLIS, WI 53227

(414) 302-8000

Towed Due To Damage

Vehicle Remaved By

NOT TOWED OPERATOR
What Driver Was Doing Vehicle Factors
OTHER

Driver Prior Action Other

PLOWING SNOW

NOT APPLICABLE

Driver Actions
FAILURE TO CONTROL

Owner Name
CITY OF WEST ALLIS
(414) 302-8200

Owner Address
7525 W GREENFIELD AVE

WEST ALLIS, WI 53214 , US

Sequence Of Events

Event
PARKED MOTOR VEHICLE

Event

Event

Event

Policy Holder

Insurance Company
CITIES-&-VILLAGES-MUTUAL-INS-CO

ORGANIZATION/COMPANY
CITY OF WEST ALLIS

SOUTH MILWAUKEE, WI 53172 , US

Individual
DRIVER Citations Issued Sex
ADAM JAMES RIEMER 0 MALE
(a14)8332141 Date of Birth Race
03/14/1984 WHITE
Address Driver License Number
415 MONTANA AVE R5600108409403

STATE: WISCONSIN COUNTRY: UNITED STATES

On Duty Crash

Safety Equipment

Safety Equipment ywNTER-HWY-MAINTENANC
Row Seat Position SHOULDER & LAP BELT
01 - FRONT ROW 07 - LEFT
Helmet Use Helmet Compliance

001

Eye Prolection

Tint Compliance

NOT EJECTED

NOT EJECTED/NOT APPLICABLE

. Injury beverlTy Alroag
Injury| No APPARENT INJURY NON DEPLOYED
Ejectad Ejection Path Trapped/Extricated

NOT TRAPPED

Medical Transport
NOT TRANSPORTED

EMS Agency Idenlifier

EMS Run #

Hospital

Date of Death

Time of Death

Distracted By Source

Distracted By| NOT APPLICABLE (NOT DISTRACTED)

Distracted By Action
NOT DISTRACTED

Wisconsin Motor Vehicle Crash
Form DT4000

b2c743ba-d0b9-1019-a51d-119bb05d8222

This report does not include any CJIS data.
3 of 5

USAA Confidential

Crash Date
Crash Time

03/16/2026
03:55 PM
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WEST ALLIS POLICE DEPARTMENT
1SLOR8QZ86 WISCONSIN MOTOR VEHICLE T e T DL AR

26-010288 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000

. Striking Unit # Location
Non Motorist]
Prior Action
Action
-
=
E 3
z =
S 2
Q
=
Action Other To/From School
Suspected Alcohol Use Suspected Drug Use
Drug & Alcohol NO NO
Alcchol Test Given Alcohol Test Type Alcohol Test Results
TEST NOT GIVEN
Drug Test Given Drug Test Type Drug Test Results
TEST NOT GIVEN
D @
S é rug Typ:
Individual Condition
APPEARED NORMAL
Carrier
Source
v Use Vehicle Owner Same as Carrier DRIVER
«— = |Name Address
S © |CITY OF WEST ALLIS 7525 W GREENFIELD AVE
WEST ALLIS, WI 53214 , US
) | GVWR Vehicle Configuration Cargo Body Type
- a MORE THAN 26,000 LB SINGLE UNIT TRUCK (3 OR MORE AXLES) GARBAGE/REFUSE
Z US DOT # Carrier Type Permilled Load
2 X
S
WI Permit Number Permitted Vehicle On Escort Vehicle Required .
E 0OS/OW Load Permitted Route By Permit Escort Vehicle Present
Measured Heignt Measured Length Measured Width Measured Weight
Unit Summary B S B e e A T R
Unit Slatus Vehicle Operating As Classification Unit Type
LEGALLY PARKED D CLASS AUTOMOBILE
o~ Vahicle Type QOperating As Endorsements
S | (SPORT) UTILITY VEHICLE
Total Occs Train/Bus # Recorded Tolal # Citations Issued Total Trailers Tolal HazMat Types
0 0 0 0
Insurance? Direction Of Travel Pre CrashTire Speed Linut Total Lanes
= | YES SOUTHBOUND Mark 25 2
=z Most Harmful Event: Collision With Special Function Emergency Motor Vehicle Use
Traffic Way Trafflc Control Traffic Control Inoperative/Missing
TWO-WAY, NOT DIVIDED NO CONTROL NO
Surface Type Road Curvalure Road Grade
CONCRETE STRAIGHT LEVEL
Wisconsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date  03/16/2026
Form DT4000 4 of 5 Crash Time 03:55 PM

b2c743ba-d0b9-1019-a51d-119bb05d8222 USAA Confidential



WEST ALLIS POLICE DEPARTMENT
1SLOR8QZ86 WISCONSIN MOTOR VEHICLE TALLIS POLICE DEPARTMENT

26-010288 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000

Truck Bus or HazMat
NO
Vehicle
License Plate Number Plate Type St Country of Issuance
GF9L5A AUT - AUTOMOBILE mMT UNITED STATES
& e Vehicle [dentification Number Make Year Model
SO o | KM8J33AL5MU323766 HYUNDAI 2021 TUSCON
Color Body Style Bus Use
BLK - BLACK UT - SPORT UTILITY VEHICLE
W | Initial Contact Point Vehicle Damage
= O |11-LEFT FRONT CORNER Liamn
s =2 10 - LEFT SIDE FRONT, 11 - LEFT FRONT CORNER, 6 mu
I | Extent Of Damage
oo w 12 - FRONT 54 3 2 1
> FUNCTIONAL DAMAGE
Towed Due To Damage Vehicle Removed By
NOT TOWED OPERATOR
What Driver Was Doing Vehicle Factors
LEGALLY PARKED
Driver Prior Action Other NOT APPLICABLE
Driver Actions
w | NO CONTRIBUTING ACTION
-
= O
= T
2w
>
Owner Name Owner Address
MICHAEL BIAGIOLI 13454 BAHNFYRE DR
g g (262) 7194710 ST LOUIS, MT 63128 , US
Sequence Of Events
Event
& | MOTOR VEH IN TRANSPORT
o~ Event
(=]
o Event
[
< Event
(=]
- Policy Holder
E Insurance Company INDIVIDUAL
2 USAA-CASUALTY-INS-CO MICHAEL BIAGIOLI
Wisconsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date  03/16/2026
Form DT4000 5 of 5 Crash Time 03:55 PM

b2c743ba-d0b9-1019-a51d-119bb05d8222 USAA Confidential




Ag@mv

Agero Accident Management Invoice

Bill To: /7 Claim Number  054991751-800 )
USAA
San Antonio TX 78288 Case Number 7158136000000001
Transaction ID 7158136000000001
PO Number 105447719
Product ASM
Date of Loss March 16, 2026
Closed Date March 17, 2026
Invoice Date March 24, 2026
\ Payment Terms NET 7 )
Billing Summary
Service Fee $239.34
Tow Charges $0.00
Release Charges $0.00
$239.34
Case Details Release Charges Amount
Customer Michael Biagioli Storage Fees (0 days @ $0.00) $0.00
Adjuster Kyle Harris Primary Tow Charges $0.00
Policy Number | 054991751-7101 | | Clean-Up Fees $0.00
Labor Charges $0.00
VIN KM8J33AL5MU323766 Admiin Eass $0.00
Vehicle 2021 Hyundai Tucson Winching Fees $0.00
Vehicle Class Light Duty | | Impound Fees $0.00
License GFIL5A ) Notification Fees $0.00 |
TP I | | Preservation Fees $0.00
Pick Up Location ichael Biagioli Sublet F 0.00
830 S 14th St ——— 20 =
Milwaukee WI 53204 o
e . I Tear Down Charges $0.00
Drop Off Location | Michael Biagioli
1531 E Moreland Bivd Gate Fees $0.00
Waukesha WI 53186 Miscell Ch

Miles Towed

16.9

Status

CLOSED

Contact: ambillingteam@agero.com

Misc. Fee Information: 0

Please enter the Case Number in the remarks section of the payment

b15d2696-d20d-1019-bf47-ba449796c0d5

USAA Confidential
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Agero Accident Management Invoice

Contact: ambillingteam@agero.com

Please enter the Case Number in the remarks section of the payment

b15d2696-d20d-1019-bf47-ba449796c0d5 USAA Confidential
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ARMS Rental Company:  Enterprise Rent-A-Car
® " USAA INSURANCE (GUIDEWIRE) Invoice: 4410D2QHHX3

Alternate Invoice

Number: 2QHHX3

Bill To: USA77NS RENTAL DETAIL.:

USAA INSURANCE (GUIDEWIRE) Rental Period: 03/17/2026 to 03/26/2026 (10 days)

ATTN:DEFAULT USER Billed Period: 03/17/2026 to 03/26/2026 (10 days)

9800 FREDERICKSBURG RD Description Quantity Rate Amount

SAN ANTONIO, TX 78288 TIME & DISTANCE 10 $38.00 $380.00

RENTER INFORMATION: SALES TAX 1 5.00%  $19.50

Renter: BIAGIOLI,MICHAEL TITLE AND REGISTRATION

Address: 13454 BAHNFYRE DR FEES o %80 S0
ST LOUIS, MO 63128 Total Charges: $409.50

Home Phone: (262) 719-4710 Less Amount Received: $0.00

Office Phone: (314) 560-1093 Total Amount Due: $409.50

RENTAL INFORMATION:

Rental Branch Location:

ENTERPRISE RENT-A-CAR(4410)

1714 PARAMOUNT DR

WAUKESHA, WI 531863922

ADDITIONAL CLAIM INFORMATION:
Claim Number: 054991751-800

Claim Type: Insured

Vehicle Condition: Non-Driveable

Date Of Loss: 03/16/2026

Insured Name: BIAGIOLI,MICHAEL
Owner's Vehicle: 2021 OTHER|HYUNDAI
Customer notified of last day: No

ERAC Reference Only:

Escalation Reason:

Policy Max Date:

CAT Claim: False

USAA Reviewed: No

Policy Max Notification Date:

Date Rental Escalated:

Unresponsive shop call attempts:

MOI: Field Provider

CAT:

Total Loss Settlement Offer Date:
Repair Facility:

BOUCHER AUTO BODY - WAUKESHA
WAUKESHA, WI 531863960

(262) 574-3613

VEHICLES RENTED:
Effective Date Time Year Make Model |VIN |Mlleage
03/17/2026 9:38 AM 2024 NISN ROGU |5N1BT3BBORC715674 |232

53af21f6-d30b-1019-935b-dab97aedba7e USAA Confidential



Rental Invoice

Please Return This Portion with Remittance
Make Payment To:
ENTERPRISE RENT-A-CAR
P.0. BOX 840086

KANSAS CITY, MO 641840086
Federal ID: 43-0724835

53af21f6-d30b-1019-935b-dab97aedba7e

Total Charges:
Less Amount Received:
Total Amount Due.

Please Include on your Check:

Invoice:4410D2QHHX3

USAA Confidential

$409.50
$0.00
$409.50

90



ALL SUPPLEMENTS REQUIRE PRIOR
APPROVAL

TO FILE A SUPPLEMENT PLEASE VISIT THE FOLLOWING
WEBSITE: WWW.SUPPLEMENTS.SNAPSHEET.ME
For questions or assistance please call

Workfile ID:

1a4ff525

(312) 548-6940
CHICAGO, IL 60654

For:

USAA GENERAL INDEMNITY COMPANY

UNIT 1560 NF

Estimate of Record

Owner: Biagioli, SGT Michael

Insured: Biagioli, SGT Michael

Type of Loss: Collision

Point of Impact: 10 Left Front Pillar (Left
Side)

Owner:

Biagioli, SGT Michael

13454 BAHNFYRE DR

SAINT LOUIS, MO 63128-3380
(262) 719-4710 Cell

Written By: Travis Franks

Adjuster: Tice, Robert, (800) 531-8722 Business

054991751
3/16/2026 3:30 PM

Policy #:
Date of Loss:

Inspection Location:
Boucher Collision Center
1531 E MORELAND BLVD
WAUKESHA, WI 53186
Repair Facility

Job Number:

Claim #: 054991751000000800001
Days to Repair: 3

Repair Facility:
Boucher Collision Center
1531 E MORELAND BLVD
WAUKESHA, WI 53186
(262) 574-3613 Business

(262) 574-3613 Business

VEHICLE

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

VIN: KM8J33AL5MU323766 Production Date: Interior Color: unk
License: GFIL5A Odometer: 60,312 Exterior Color: NKA black
State: MO Condition: Good
TRANSMISSION Cruise Control Search/Seek Skyview Roof
Automatic Transmission Rear Defogger Auxiliary Audio Connection SEATS
POWER Keyless Entry Premium Radio Bucket Seats

Power Steering

Power Brakes

Power Windows
Power Locks

Power Mirrors

Heated Mirrors

Power Driver Seat
Power Passenger Seat
DECOR

Dual Mirrors

3/18/2026 7:32:09 AM

f6ef27b0-d00e-1019-8823-90624c66fc2e

Alarm

Message Center

Steering Wheel Touch Controls
Rear Window Wiper
Telescopic Wheel

Heated Steering Wheel
Climate Control

Navigation System

Backup Camera

Surround View Camera

Satellite Radio

SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Traction Control

Stability Control

Front Side Impact Air Bags
Head/Curtain Air Bags

315908

USAA Confidential

Leather Seats

Heated Seats

Rear Heated Seats
Ventilated Seats
WHEELS
Aluminum/Alloy Wheels
PAINT

Clear Coat Paint
OTHER

Fog Lamps

Page 1
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Estimate of Record

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black
Privacy Glass Remote Starter Communications System Rear Spoiler
Console/Storage Intelligent Cruise Hands Free Device Signal Integrated Mirrors
Overhead Console Home Link Xenon or L.E.D. Headlamps TRUCK
CONVENIENCE RADIO Blind Spot Detection Power Trunk/Liftgate
Air Conditioning AM Radio Lane Departure Warning
Intermittent Wipers FM Radio ROOF
Tilt Wheel Stereo Electric Glass Sunroof
3/18/2026 7:32:09 AM 315908 Page 2

f6ef27b0-d00e-1019-8823-90624c66fc2e USAA Confidential



Estimate of Record

Owner: Biagioli, SGT Michael

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Job Number:

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER & GRILLE
2 O/H front bumper 3.6
3 ** &> Repl A/M CAPA Bumper cover 86511D3500 1 285.00 Incl. 3.0
4 Add for Clear Coat 1.2
5 Repl Add for fog lamps 1 0.4
6 Repl Harness 91890D3540 1. 101.11 0.4
7 R&I  License bracket 0.2
8 + Repl A/M CAPA Lower cover w/skid 86512D3520 1 208.00 Incl.
plate
9 Lt Repl A/M KEYSIQ LT Mount bracket 86513D3000 1 14.00 0.1
10 *¥ Repl  A/M CAPA Absorber 86520D3510 1 56.16 Incl.
11 ** Repl A/M Skid plate silver 86565D3500 1 131.00 Incl.
12 Repl A/M KEYSIQ RT Mount bracket 86514D3000 1 14.00 0.1
13 A% Repl A/M Upper grille chrome accent 86350D3660 1 315.00 Incl.
w/surround view
14 % Repl A/M Lower grille w/o pedestrian 86561D3500 1 42.77 Incl.
protection
BT Repl A/M KEYSIQ LT Trim molding 86527D3520 1 28.00 Incl.
w/fog lamps
16 Repl LT Side retainer 86577D3500 1 9.29 0.1
17 FRONT LAMPS
18 R&I LT Headlamp assy 0.3
19 =% Repl A/M LT Fog lamp assy 92201D3600 1 285.55 Incl.
20 FENDER
21, Rpr LT Fender 2.0 2.0
22 Overlap Major Non-Adj. Panel -0.2
23 Add for Clear Coat 0.4
24 R&I LT Fender liner all 0.4
25 R&I LT Wheel opng midg 0.6
26 FRONT DOOR
27 * Rpr LT Door shell 1.0 0.0
Note: Buff & Inspect
28  MISCELLANEOUS OPERATIONS
29 # Rpr  Post-repair Diagnostic Scan 0.5
(Repair Facility)
30 # Rpr  Pre-repair Diagnostic Scan 0.5
(Repair Facility)
31 Corrosion Protection 1 10.00 T 0.2
32 # Cover Car 1 500 T 0.2
33 OTHER CHARGES
34 # E.P.C. 1 3.50
SUBTOTALS 1,508.38 10.6 6.4
NOTES
3/18/2026 7:32:09 AM 315908 Page 3

f6ef27b0-d00e-1019-8823-90624c66fc2e
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Estimate of Record

Owner: Biagioli, SGT Michael
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Estimate Notes:

Shop: Avoid delays! Get claim and payment info at www.usaa.com/bodyshop

Original Assigned Date: 03/16/2026

EO01 Completed on Site: N

Date EO1 Inspected: 03/17/2026

QRP Brochure provided to SGT Michael Biagioli on 03/17/2026

EO1 and explanation of repairs provided to SGT Michael Biagioli and Boucher Collision Center on 03/17/2026
Authorization / Direction to Pay on File: N

Prior Damage Notes:
all over

Job Number:

ESTIMATE TOTALS

Category Basis Rate Cost $
Parts 1,489.88
Body Labor 9.6hrs @ $ 72.00 /hr 691.20
Paint Labor 6.4hrs @ $72.00 /hr 460.80
Mechanical Labor 1.0hrs @ $ 125.00 /hr 125.00
Paint Supplies 6.4hrs @ $49.00 /hr 313.60
Miscellaneous 15.00
Other Charges 3.50
Subtotal 3,098.98
Sales Tax $3,08398 @ 5.0000 % 154.20
Total Cost of Repairs 3,253.18
Deductible 500.00
Total Adjustments 500.00
Net Cost of Repairs 2,753.18

ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A LOSS OR

BENEFIT OR WHO KNOWINGLY PRESENTS FALSE INFORMATION IN AN APPLICATION FOR INSURANCE IS GUILTY
OF A CRIME AND MAY BE SUBJECT TO RESTITUTION FINES OR CONFINEMENT IN PRISON, OR ANY COMBINATION

THEREOF.
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

AVOID DELAYS BY GETTING CLAIM AND PAYMENT INFORMATION IN JUST A FEW CLICKS!
VISIT: http://www.usaa.com/bodyshop

MEMBER NUMBER: Use Policy Number

LOSS NUMBER: Use digits 16, 17, & 18 of the claim number (Ex. 012345670000000[003]001)
LOSS DATE: Use Date of Loss

If you choose to repair your vehicle at a STARS facility, please visit the following link for information regarding the
USAA STARS Limited Lifetime Warranty:

https://content.usaa.com/mcontent/static_assets/Media/usaa-stars-limited-lifetime-warranty. pdf

If you do not choose to repair your vehicle at a STARS facility, please note that USAA STARS Limited Lifetime
Warranty will not apply to repairs to your vehicle.

Please Present A Copy Of This Estimate To A Repair Facility Of Your Choice

*USAA Subsidiaries include: United Services Automobile Association(USAA), USAA Casualty Insurance Company(CIC),
USAA General Indemnity Company(GIC) USAA County Mutual Insurance(CMI) and Garrison Property Casualty
Insurance Company. Garrison Property and Casualty Insurance Company, a subsidiary of USAA Casualty Insurance
Company, is authorized to use the USAA logo, a registered trademark of United Services Automobile Association.

This is not an authorization to repair. Failing to present this estimate to the repairing garage before repair may result
in additional expenses to you. A USAA appraiser must authorize any supplement to this estimate. Repairs to this
vehicle may require specific welding equipment as recommended by the manufacturer.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE PARTS MANUFACTURER OR DISTRIBUTOR RATHER THAN BY THE
MANUFACTURER OF YOUR VEHICLE. '

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AN AUTOMOBILE PART(S) NOT MADE BY THE
ORIGINAL EQUIPMENT MANUFACTURER. PARTS USED IN THE REPAIR OF YOUR VEHICLE BY OTHER THAN THE
ORIGINAL MANUFACTURER ARE REQUIRED TO BE AT LEAST EQUAL IN KIND AND QUALITY IN TERMS OF FIT,
QUALITY, AND PERFORMANCE TO THE ORIGINAL MANUFACTURER PARTS THEY ARE REPLACING. ALL
AFTERMARKET PARTS INSTALLED ON THE VEHICLE SHALL BE CLEARLY IDENTIFIED ON THE REPAIR ESTIMATE.

BY MY SIGNATURE BELOW, I ACKNOWLEDGE RECEIPT AND APPROVAL OF THIS ESTIMATE.
SIGNATURE

3/18/2026 7:32:09 AM 315908 Page 5
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARR1002, CCC Data Date 03/10/2026, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. CFC=Carbon Fiber.

D&R=Disconnect and Reconnect. HSS=High Strength Steel. HYD=Hydroformed Steel. Incl.=Included. LKQ=Like
Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non Adjacent. NSF=NSF International Certified Part.
O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace. R&I=Remove and Install. R&R=Remove and
Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel. Sect=Section. STS=Stainless Steel. Subl=Sublet.
UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

3/18/2026 7:32:09 AM 315908 Page 6
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

USAAs Quality Replacement Parts Program
The following information summarizes USAAs Quality Replacement Parts program:

USAA utilizes a Quality Replacement Parts (QRP) program to help manage repair costs while maintaining a high
standard of quality and safety for vehicle repairs. USAAs QRP program includes parts that are required to be
equivalent in quality, safety, fit, and performance of the part(s) being replaced on your vehicle. The application of
USAAs QRP program will comply with all state/federal laws where applicable and may be superseded by
policy/endorsement language when applicable.

USAA provides a Limited Parts Warranty on Quality Replacement Parts that are authorized for use on USAA approved
repair estimates and installed during vehicle repairs. USAAs warranty on sheet metal, and plastic QRP body parts is
valid for the greater of the following time periods: (1) the remaining period of the Original Equipment Manufacturer
(OEM) vehicle factory warranty; or (2) three years from the date of the repair completion. USAAs warranty on
mechanical and electrical QRP parts is valid for the greater of the following time periods: (1) the remaining period of
the Original Equipment Manufacturer (OEM) vehicle factory warranty; or (2) the same warranty period that would be
provided by the Original Equipment Manufacturer (OEM) for an equivalent OEM replacement part.

Excluded from USAAs QRP warranty are the following conditions: (1) normal wear and tear; (2) damage caused by
accident and/or acts of nature; (3) intentional acts; (4) improper use or modification; (5) improper installation;
and/or (6) improper maintenance of the vehicle.

Any express warranty not provided herein is hereby excluded and disclaimed. Any implied warranties of
merchantability and fitness for any particular purpose which may exist are expressly limited to the QRP warranty
period(s) as cited above. The USAA QRP warranty period(s) will comply with and be superseded by state/federal law
where applicable.

USAA shall not be liable to any person for any special, incidental, or consequential damages, whether arising out of
breach of warranty, breach of contract or otherwise. Limitations or exclusions of liability may be superseded by
state/federal law where applicable.

The following questions and answers may help you understand more about USAAs QRP program:

Q. What types of parts are utilized in the QRP Program?

A. In addition to the use of OEM parts in certain instances, the following types of parts may be utilized in the QRP
Program:

CINew aftermarket parts: Parts provided by manufacturers and distributors other than the Original Equipment
CIManufacturer.

[CJRecycled parts: Parts from a vehicle of the same make and model.

LReconditioned, remanufactured, and rebuilt parts: Parts that are rebuilt or repaired to OEM specifications.
CJOptional OEM parts: New OEM or OEM equivalent parts provided by distributors other than the Original Equipment
CIManufacturer.

Q. What assurances do I have that QRP parts are of high quality?

A. USAAs QRP program maintains high standards to utilize parts that are equivalent in quality, safety, fit, and
performance of the part(s) being replaced on your vehicle. QRP parts carry an equal or better warranty when
compared to OEM parts and are backed by USAAs Limited Parts Warranty.

Q. Do I have a choice of which parts are used to repair my vehicle?
A. As the owner of the vehicle, you have the right to choose the types of parts that are utilized in the repairs to your
vehicle. If you choose to utilize parts that differ from USAAs approved estimate, you will be responsible for any
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

additional part costs and labor differences. As well, USAAs Limited Parts Warranty will not be applicable to parts that
deviate from USAAs approved estimate.

Q. Will using a non-OEM part void the warranty on my vehicle?

A. QRP parts utilized in your vehicles repair carry an equal or better warranty when compared to OEM parts.
Additionally, QRP parts are backed by USAAs Limited Parts Warranty, which includes the duration of the OEM
warranty period.

Q. If an issue arises with a QRP part utilized in the repair to my vehicle, what is the resolution process?
A. If you experience a problem, contact your repair shop to discuss the concern. The shop will assess the situation
and can work directly with the QRP supplier and/or USAA where necessary to resolve the issue.

Q. What should I do if my repair shop refuses to use QRP parts?

A. You have the right to choose where, how, and by whom your vehicle will be repaired. Repair shops have the right
to conduct business in accordance with their own practices, including charging more than a competitive cost for
repairs. Should you choose a repair shop that refuses to utilize the QRP parts listed on the USAA approved estimate,
you will be responsible for any additional part costs and labor differences in the final repair bill. As well, the USAA
Limited Parts Warranty will not apply.

If you have questions about the program or warranty, log on to http://usaa.com or call 1-800-531-USAA (8722).
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2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Line

Supplier

PARTS SUPPLIER LIST

Description

Job Number:

Price

New York Parts Dept. (KSI)
42-10 2ND AVE
BROOKLYN NY 11232
(877) 696-0222

(631) 501-1233

#5787426Q
A/M CAPA Bumper cover

$ 285.00

New York Parts Dept. (KSI)
42-10 2ND AVE

BROOKLYN NY 11232
(877) 696-0222

(631) 501-1233

#5787428Q
A/M CAPA Lower cover w/skid plate

$ 208.00

Keystone-USAA-H-Pennsauken
1005 SHERMAN AVENUE
PENNSAUKEN NJ 08110

(800) 223-0171

(856) 661-0808

#HY1032111
A/M KEYSIQ LT Mount bracket

$14.00

10

BQ Wide Auto Parts (KSI)
109-35 178TH ST
JAMAICA NY 11433

(800) 420-3800

(631) 501-1233

#5787483Q
A/M CAPA Absorber

$ 56.16

11

Parts Cargo 2

3601 36TH AVE SUITE 1
ASTORIA NY 11106
(866) 710-9709

#HY10951130E
A/M Skid plate silver

$131.00

12

Keystone-USAA-B-North Las Vegas
3370 E LONE MOUNTAIN RD STE D
NORTH LAS VEGAS NV 89081
(800) 551-5331

(702) 789-4000

#HY1033111
A/M KEYSIQ RT Mount bracket

$ 14.00

13

NAPNJ
1532 S WASHINGTON AVE
PISCATAWAY NJ 08854
(833) 622-7278

(833) 622-7278

#HY1200234

A/M Upper grille chrome accent w/surround view

$ 315.00

14

KSI - Astro Automotive
10 KENWOOD CIRCLE
FRANKLIN MA 02038

3/18/2026 7:32:09 AM
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2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

(508) 528-4027
(508) 528-6650
15 Keystone-USAA-H-Pennsauken #HY1038149 $ 28.00
1005 SHERMAN AVENUE A/M KEYSIQ LT Trim molding w/fog lamps
PENNSAUKEN NJ 08110
(800) 223-0171
(856) 661-0808

19 Headlights Depot - SLC #19-6242-00 $ 285.55
2080 INDUSTRIAL RD STE C A/M LT Fog lamp assy
SALT LAKE CITY UT 84104
(855) 544-4875

3/18/2026 7:32:09 AM 315908 Page 10
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ALL SUPPLEMENTS REQUIRE PRIOR
APPROVAL

TO FILE A SUPPLEMENT PLEASE VISIT THE FOLLOWING
WEBSITE: WWW.SUPPLEMENTS.SNAPSHEET.ME
For questions or assistance please call
(312) 548-6940
CHICAGO, IL 60654

For:

USAA GENERAL INDEMNITY COMPANY
UNIT 1560 NF

Supplement of Record 1 with Summary

Workfile ID:

1a4ff525

Owner: Biagioli, SGT Michael

Insured: Biagioli, SGT Michael

Type of Loss: Collision

Point of Impact: 10 Left Front Pillar (Left
Side)

Owner:

Biagioli, SGT Michael

13454 BAHNFYRE DR

SAINT LOUIS, MO 63128-3380
(262) 719-4710 Cell

Written By: Samuel Schouten
Adjuster: Tice, Robert, (800) 531-8722 Business

054991751
3/16/2026 3:30 PM

Policy #: Claim #:

Date of Loss: Days to Repair: 5

Job Number:

054991751000000800001

Inspection Location:
Boucher Collision Center
1531 E MORELAND BLVD
WAUKESHA, WI 53186
Repair Facility

Repair Facility:
Boucher Collision Center
1531 E MORELAND BLVD
WAUKESHA, WI 53186
(262) 574-3613 Business

(262) 574-3613 Business

VEHICLE

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

VIN: KM8J33AL5MU323766 Production Date: Interior Color: unk
License: GFIOL5A Odometer: 60,312 Exterior Color: NKA black
State: MO Condition: Good
TRANSMISSION Cruise Control Search/Seek Skyview Roof
Automatic Transmission Rear Defogger Auxiliary Audio Connection SEATS
POWER Keyless Entry Premium Radio Bucket Seats

Power Steering

Power Brakes

Power Windows
Power Locks

Power Mirrors

Heated Mirrors

Power Driver Seat
Power Passenger Seat
DECOR

Dual Mirrors

3/23/2026 1:18:47 PM

c7d876ee-d1be-1019-85d2-07a4c6fd28fd

Alarm

Message Center

Steering Wheel Touch Controls
Rear Window Wiper
Telescopic Wheel

Heated Steering Wheel
Climate Control

Navigation System

Backup Camera

Surround View Camera

Satellite Radio

SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Traction Control

Stability Control

Front Side Impact Air Bags
Head/Curtain Air Bags

315908

USAA Confidential

Leather Seats

Heated Seats

Rear Heated Seats
Ventilated Seats
WHEELS
Aluminum/Alloy Wheels
PAINT

Clear Coat Paint
OTHER

Fog Lamps

Page 1
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Privacy Glass Remote Starter
Console/Storage Intelligent Cruise
Overhead Console Home Link
CONVENIENCE RADIO

Air Conditioning AM Radio
Intermittent Wipers FM Radio

Tilt Wheel Stereo

3/23/2026 1:18:47 PM
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Communications System
Hands Free Device

Xenon or L.E.D. Headlamps
Blind Spot Detection

Lane Departure Warning
ROOF

Electric Glass Sunroof

315908

USAA Confidential

Job Number:

Rear Spoiler

Signal Integrated Mirrors
TRUCK

Power Trunk/Liftgate
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER & GRILLE
2 O/H front bumper 3.6
3 <> Repl A/M CAPA Bumper cover 86511D3500 1 285.00 Incl. 3.0
4 Add for Clear Coat 1.2
5 Repl Add for fog lamps J: 0.4
6 Repl Harness 9189003540 1 101.11 0.4
7 R&I  License bracket 0.2
8 b Repl A/M CAPA Lower cover w/skid 86512D3520 1 208.00 Incl.
plate
9 *E Repl A/M KEYSIQ LT Mount bracket 86513D3000 1 14.00 0.1
10 ** Repl A/M CAPA Absorber 86520D3510 1 56.16 Incl.
11 Repl A/M Skid plate silver 86565D3500 1 131.00 Incl.
12 #* Repl A/M KEYSIQ RT Mount bracket 86514D3000 1 14.00 0.1
13 ¥ Repl  A/M Upper grille chrome accent 86350D3660 1 315.00 Incl.
w/surround view
14 ** Repl A/M Lower grille w/o pedestrian 86561D3500 1 42.77 Incl.
protection
15  *x S01  Repl A/M KEYSIQ LT Trim molding 86527D3520 1 28.00 Incl. 0.4
w/fog lamps
16 Repl LT Side retainer 86577D3500 1 9.29 0.1
17 S01 Repl Lower cover retainer 866992M000 1 3.35
18 S01 Repl Lower cover screw 12442052078 1 0.94
19 *k S01  Repl A/M Lower molding 86567D3500 1 41.00 Incl.
201 #e S01 Repl A/M LT Trim cover w/fog lamps 86525D3530 1 18.94 Incl. 0.4
21 S01 Repl Bumper cover rivet 1416003133 8 8.40
22  FRONT LAMPS
23 R&I LT Headlamp assy 0.3
24 k¥ Repl A/M LT Fog lamp assy 92201D3600 1 285.55 Incl.
25 RADIATOR SUPPORT
26; kK S01 Repl Opt OEM Sight shield 86342D3000 1 56.65 Incl.
27  FENDER
28 % S01  Rpr LT Fender 4.0 2.0
29 Overlap Major Non-Adj. Panel -0.2
30 Add for Clear Coat 0.4
31 ** S01 Repl Opt OEM LT Fender liner all 86811D3500 1 128.28 0.4
32 S01 Repl LT Fender liner clip 8659527500 3 3.63
33 ** S01 Repl Opt OEM LT Wheel opng midg 87711D3000CA 1 149.33 0.6
34 S01  R&I Mud guard 0.4
35 ELECTRICAL
36 S01 Repl Valve stem 52936B2100 1 67.02
37  WHEELS
33 F S01  Repl LKQ LT/Front Wheel, alloy 18" 52910D3350 il 468.75 m 0.3
+25%

39  STEERING GEAR & LINKAGE

3/23/2026 1:18:47 PM 315908 Page 3
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Job Number:

40  r* S01  Repl A/M LT Outer tie rod 56820D3600 1 3731 m 0.5
41 PILLARS, ROCKER & FLOOR
42 S01 Repl LT Pillar molding clip 8581837000 2 14.58
43 FRONT DOOR
44 ¥ S01  Rpr LT Outer panel 1.0 2.0
45 S01 Overlap Major Adj. Panel -0.4
46 S01 Add for Clear Coat 0.3
47 S01  R&I LT Belt molding black 0.3
48 S01  R&I LT Lower molding 0.4
49 S01  R&I LT Mirror assy w/o signal Imp 0.4
w/bind spot
50 S01  RR&I LT Handle, outside w/smart key 0.4
primed
51 S01  R&I LT R&I trim panel 0.5
52 MISCELLANEOUS OPERATIONS
53 # S01 Pre Scan 1 65.00 0.5
54 # S01 Post Scan w/calibration-per 1 T 0.5
invoice
55 # Corrosion Protection 1 10.00 T 0.2
56 # Cover Car 1 500 T 0.2
57 # S01  Subl  Think report of required 1 20.00 T
58 # S01 Mask jambs/openings-cover car 1 500 T 0.2
59 # S01 Tint Time 1 0.5
60 # S01  Subl  Two wheel alignment 1 12995 T
61 # S01  Subl  Tire mount & wheel balance 1 2995 T
62 # S01 Refn Feather edge prime and block 0.5
63 # S01 diagnostic alignment 1 99.95
64 OTHER CHARGES
65 # E.P.C. 1 3.50
SUBTOTALS 2,856.41 16.0 10.1
NOTES
Estimate Notes:
Shop: Avoid delays! Get claim and payment info at WWw.usaa.com/bodyshop
Original Assigned Date: 03/16/2026
EO01 Completed on Site: N
Date E01 Inspected: 03/17/2026
QRP Brochure provided to SGT Michael Biagioli on 03/17/2026
EO01 and explanation of repairs provided to SGT Michael Biagioli and Boucher Collision Center on 03/17/2026
Authorization / Direction to Pay on File: N
Prior Damage Notes:
all over
3/23/2026 1:18:47 PM 315908 Page 4
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 2,653.01
Body Labor 145hrs @ $ 72.00 /hr 1,044.00
Paint Labor 10.1hrs @ $ 72.00 /hr 727.20
Mechanical Labor 1.5hrs @ $ 125.00 /hr 187.50
Paint Supplies 10.1hrs @ $49.00 /hr 494.90
Miscellaneous 199.90
Other Charges 3.50
Subtotal 5,310.01
Sales Tax $5110.11 @ 5.0000 % 255.51
Total Cost of Repairs 5,565.52
Deductible 500.00
Total Adjustments 500.00
Net Cost of Repairs 5,065.52

3/23/2026 1:18:47 PM 315908 Page 5

152
c7d876ee-d1be-1019-85d2-07a4c6fd28fd USAA Confidential



Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

SUPPLEMENT SUMMARY

Job Number:

Line

Oper Description Part Number Qty Extended Labor Paint
Price $
Changed Items
15 x* Repl  A/M KEYSIQ LT Trim n;olding 86527D3520 1 -28.00 Incl.
w/fog lamps
15  *= S01  Repl A/MKEYSIQ LT Trim molding 86527D3520 1 28.00 Incl. 0.4
w/fog lamps
21 * Rpr LT Fender -2.0 -2.0
28  * S01  Rpr LT Fender 4.0 2.0
29 # Rpr  Post-repair Diagnostic Scan 0.5 M
(Repair Facility)
53 # S01 Pre Scan 1 65.00 05 M
30 # Rpr  Pre-repair Diagnostic Scan 0.5 M
(Repair Facility)
54 # S01 Post Scan w/calibration-per 1 T 05 M
invoice
Deleted Items
24 R&I LT Fender liner all 0.4
25 R&I LT Wheel opng midg -0.6
26 FRONT DOOR
27 % Rpr LT Door shell -1.0 0.0
NOTE: Buff & Inspect
Added Items
17 S01  Repl Lower cover retainer 866992M000 1 3.35
18 S01  Repl Lower cover screw 12442052078 1 0.94
19! ek S01  Repl A/M Lower molding 86567D3500 1 41.00 Incl.
200 ok S01  Repl A/M LT Trim cover w/fog lamps 86525D3530 1 18.94 Incl. 0.4
21 S01 Repl Bumper cover rivet 1416003133 8 8.40
25  RADIATOR SUPPORT
26 ¥ S01 Repl Opt OEM Sight shield 86342D3000 1 56.65 Indl.
31 *¥ S01 Repl Opt OEM LT Fender liner all 86811D3500 1 128.28 0.4
32 S01  Repl LT Fender liner clip 8659527500 3 3.63
33 xx S01 Repl Opt OEM LT Wheel opng midg 87711D3000CA 1 149.33 0.6
34 S0l  R&I Mud guard 0.4
35  ELECTRICAL
36 S01 Repl Valve stem 52936B2100 1 67.02
37  WHEELS
38 * S01 Repl LKQ LT/Front Wheel, alloy 18" 52910D3350 1 468.75 m 0.3
+25%
39  STEERING GEAR & LINKAGE
40 @ ** S01 Repl A/M LT Outer tie rod 5682003600 1 3731 m 0.5 M
41 PILLARS, ROCKER & FLOOR
42 S01  Repl LT Pillar molding clip 8581837000 2 14.58
43 FRONT DOOR
3/23/2026 1:18:47 PM 315908 Page 6
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black
44  * S01  Rpr LT Outer panel 1.0 2.0
45 S01 Overlap Major Adj. Panel 0.4
46 S01 Add for Clear Coat 0.3
47 S01 R&I LT Belt molding black 0.3
48 S01  R&I LT Lower molding 0.4
49 S01  R&I LT Mirror assy w/o signal Imp 0.4
w/bind spot
50 S01 R&I LT Handle, outside w/smart key 0.4
primed
51 SO01  R&I LT R&I trim panel 0.5
57 # S01  Subl Think report of required 1 20.00 T
58 # S01 Mask jambs/openings-cover car 1 500 T 0.2
59 # S01 Tint Time 1 0.5
60 # S01  Subl Two wheel alignment 1 12995 T
61 # SO01  Subl Tire mount & wheel balance 1 2995 T
62 # S01 Refn Feather edge prime and block 0.5
63 # S01 diagnostic alignment 1 99.95
SUBTOTALS 1,348.03 5.4 3.7
CHANGES TO ADJUSTMENTS
TOTALS SUMMARY
Category Basis Rate Cost $
Parts 1,163:13
Body Labor 49hrs @ $ 72.00 /hr 352.80
Paint Labor 3.7hrs @ $ 72.00 /hr 266.40
Mechanical Labor 0.5hrs @ $ 125.00 /hr 62.50
Paint Supplies 37hrs @ $49.00 /hr 181.30
Miscellaneous 184.90
Subtotal 2,211.03
Sales Tax $2,026.13 @ 5.0000 % 101.31
Total Supplement Amount 2,312.34
NET COST OF SUPPLEMENT 2,312.34
3/23/2026 1:18:47 PM 315908 Page 7
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 3,253.18  Travis Franks
Supplement S01 2,312.34  Samuel Schouten
Workfile Total: $ 5,565.52

TOTAL ADJUSTMENTS: $ 500.00

NET COST OF REPAIRS: $ 5,065.52

ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A LOSS OR
BENEFIT OR WHO KNOWINGLY PRESENTS FALSE INFORMATION IN AN APPLICATION FOR INSURANCE IS GUILTY
OF A CRIME AND MAY BE SUBJECT TO RESTITUTION FINES OR CONFINEMENT IN PRISON, OR ANY COMBINATION
THEREOF.

AVOID DELAYS BY GETTING CLAIM AND PAYMENT INFORMATION IN JUST A FEW CLICKS!
VISIT: http://www.usaa.com/bodyshop

MEMBER NUMBER: Use Policy Number

LOSS NUMBER: Use digits 16, 17, & 18 of the claim number (Ex. 012345670000000[003]7001)
LOSS DATE: Use Date of Loss

If you choose to repair your vehicle at a STARS facility, please visit the following link for information regarding the
USAA STARS Limited Lifetime Warranty:

https://content.usaa.com/mcontent/static_assets/Media/ usaa-stars-limited-lifetime-warranty.pdf

If you do not choose to repair your vehicle at a STARS facility, please note that USAA STARS Limited Lifetime
Warranty will not apply to repairs to your vehicle.

Please Present A Copy Of This Estimate To A Repair Facility Of Your Choice

*USAA Subsidiaries include: United Services Automobile Association(USAA), USAA Casualty Insurance Company(CIC),
USAA General Indemnity Company(GIC) USAA County Mutual Insurance(CMI) and Garrison Property Casualty
Insurance Company. Garrison Property and Casualty Insurance Company, a subsidiary of USAA Casualty Insurance
Company, is authorized to use the USAA logo, a registered trademark of United Services Automobile Association.

This is not an authorization to repair. Failing to present this estimate to the repairing garage before repair may result
in additional expenses to you. A USAA appraiser must authorize any supplement to this estimate. Repairs to this
vehicle may require specific welding equipment as recommended by the manufacturer.

3/23/2026 1:18:47 PM 315908 Page 8
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE PARTS MANUFACTURER OR DISTRIBUTOR RATHER THAN BY THE
MANUFACTURER OF YOUR VEHICLE.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AN AUTOMOBILE PART(S) NOT MADE BY THE
ORIGINAL EQUIPMENT MANUFACTURER. PARTS USED IN THE REPAIR OF YOUR VEHICLE BY OTHER THAN THE
ORIGINAL MANUFACTURER ARE REQUIRED TO BE AT LEAST EQUAL IN KIND AND QUALITY IN TERMS OF FIT,
QUALITY, AND PERFORMANCE TO THE ORIGINAL MANUFACTURER PARTS THEY ARE REPLACING. ALL
AFTERMARKET PARTS INSTALLED ON THE VEHICLE SHALL BE CLEARLY IDENTIFIED ON THE REPAIR ESTIMATE.

BY MY SIGNATURE BELOW, I ACKNOWLEDGE RECEIPT AND APPROVAL OF THIS ESTIMATE.
SIGNATURE

3/23/2026 1:18:47 PM 315908 Page 9
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARR1002, CCC Data Date 03/17/2026, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:

m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. CFC=Carbon Fiber.

D&R=Disconnect and Reconnect. HSS=High Strength Steel. HYD=Hydroformed Steel. Incl.=Included. LKQ=Like
Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non Adjacent. NSF=NSF International Certified Part.
O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace. R&I=Remove and Install. R&R=Remove and
Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel. Sect=Section. STS=Stainless Steel. Subl=Sublet.
UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

USAAs Quality Replacement Parts Program
The following information summarizes USAAs Quality Replacement Parts program:

USAA utilizes a Quality Replacement Parts (QRP) program to help manage repair costs while maintaining a high
standard of quality and safety for vehicle repairs. USAAs QRP program includes parts that are required to be
equivalent in quality, safety, fit, and performance of the part(s) being replaced on your vehicle. The application of
USAAs QRP program will comply with all state/federal laws where applicable and may be superseded by
policy/endorsement language when applicable.

USAA provides a Limited Parts Warranty on Quality Replacement Parts that are authorized for use on USAA approved
repair estimates and installed during vehicle repairs. USAAs warranty on sheet metal, and plastic QRP body parts is
valid for the greater of the following time periods: (1) the remaining period of the Original Equipment Manufacturer
(OEM) vehicle factory warranty; or (2) three years from the date of the repair completion. USAAs warranty on
mechanical and electrical QRP parts is valid for the greater of the following time periods: (1) the remaining period of
the Original Equipment Manufacturer (OEM) vehicle factory warranty; or (2) the same warranty period that would be
provided by the Original Equipment Manufacturer (OEM) for an equivalent OEM replacement part.

Excluded from USAAs QRP warranty are the following conditions: (1) normal wear and tear; (2) damage caused by
accident and/or acts of nature; (3) intentional acts; (4) improper use or modification; (5) improper installation;
and/or (6) improper maintenance of the vehicle.

Any express warranty not provided herein is hereby excluded and disclaimed. Any implied warranties of
merchantability and fitness for any particular purpose which may exist are expressly limited to the QRP warranty
period(s) as cited above. The USAA QRP warranty period(s) will comply with and be superseded by state/federal law
where applicable.

USAA shall not be liable to any person for any special, incidental, or consequential damages, whether arising out of
breach of warranty, breach of contract or otherwise. Limitations or exclusions of liability may be superseded by
state/federal law where applicable.

The following questions and answers may help you understand more about USAAs QRP program:

Q. What types of parts are utilized in the QRP Program?

A. In addition to the use of OEM parts in certain instances, the following types of parts may be utilized in the QRP
Program:

ONew aftermarket parts: Parts provided by manufacturers and distributors other than the Original Equipment
OManufacturer.

[CIRecycled parts: Parts from a vehicle of the same make and model.

CJReconditioned, remanufactured, and rebuilt parts: Parts that are rebuilt or repaired to OEM specifications.
CJOptional OEM parts: New OEM or OEM equivalent parts provided by distributors other than the Original Equipment
[OManufacturer.

Q. What assurances do I have that QRP parts are of high quality?

A. USAAs QRP program maintains high standards to utilize parts that are equivalent in quality, safety, fit, and
performance of the part(s) being replaced on your vehicle. QRP parts carry an equal or better warranty when
compared to OEM parts and are backed by USAAs Limited Parts Warranty.

Q. Do I have a choice of which parts are used to repair my vehicle?
A. As the owner of the vehicle, you have the right to choose the types of parts that are utilized in the repairs to your
vehicle. If you choose to utilize parts that differ from USAAs approved estimate, you will be responsible for any

3/23/2026 1:18:47 PM 315908 Page 11
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

additional part costs and labor differences. As well, USAAs Limited Parts Warranty will not be applicable to parts that
deviate from USAAs approved estimate.

Q. Will using a non-OEM part void the warranty on my vehicle?

A. QRP parts utilized in your vehicles repair carry an equal or better warranty when compared to OEM parts.
Additionally, QRP parts are backed by USAAs Limited Parts Warranty, which includes the duration of the OEM
warranty period.

Q. If an issue arises with a QRP part utilized in the repair to my vehicle, what is the resolution process?
A. If you experience a problem, contact your repair shop to discuss the concern. The shop will assess the situation
and can work directly with the QRP supplier and/or USAA where necessary to resolve the issue.

Q. What should I do if my repair shop refuses to use QRP parts?

A. You have the right to choose where, how, and by whom your vehicle will be repaired. Repair shops have the right
to conduct business in accordance with their own practices, including charging more than a competitive cost for
repairs. Should you choose a repair shop that refuses to utilize the QRP parts listed on the USAA approved estimate,
you will be responsible for any additional part costs and labor differences in the final repair bill. As well, the USAA
Limited Parts Warranty will not apply.

If you have questions about the program or warranty, log on to http://usaa.com or call 1-800-531-USAA (8722).
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black
PARTS SUPPLIER LIST
Line Supplier Description Price
3 New York Parts Dept. (KSI) #5787426Q $ 285.00
42-10 2ND AVE A/M CAPA Bumper cover
BROOKLYN NY 11232
(877) 696-0222
(631) 501-1233
8 New York Parts Dept. (KSI) #5787428Q $208.00
42-10 2ND AVE A/M CAPA Lower cover w/skid plate
BROOKLYN NY 11232
(877) 696-0222
(631) 501-1233
9 Keystone-USAA-H-Pennsauken #HY1032111 $ 14.00
1005 SHERMAN AVENUE A/M KEYSIQ LT Mount bracket
PENNSAUKEN NJ 08110
(800) 223-0171
(856) 661-0808
10 BQ Wide Auto Parts (KSI) #5787483Q $56.16
109-35 178TH ST A/M CAPA Absorber
JAMAICA NY 11433
(800) 420-3800
(631) 501-1233
1 Parts Cargo 2 #HY10951130E $131.00
3601 36TH AVE SUITE 1 A/M Skid plate silver
ASTORIA NY 11106
(866) 710-9709
12 Keystone-USAA-B-North Las Vegas #HY1033111 $ 14.00
3370 E LONE MOUNTAIN RD STE D A/M KEYSIQ RT Mount bracket
NORTH LAS VEGAS NV 89081
(800) 551-5331
(702) 789-4000
13 NAPNJ #HY1200234 $ 315.00
1532 S WASHINGTON AVE A/M Upper grille chrome accent w/surround view
PISCATAWAY NJ 08854
(833) 622-7278
(833) 622-7278
14 KSI - Astro Automotive #578731A $42.77
10 KENWOOD CIRCLE A/M Lower grille w/o pedestrian protection
FRANKLIN MA 02038
3/23/2026 1:18:47 PM 315908 Page 13
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2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

(508) 528-4027
(508) 528-6650
15 Keystone-USAA-H-Pennsauken #HY1038149 $ 28.00
1005 SHERMAN AVENUE A/M KEYSIQ LT Trim molding w/fog lamps
PENNSAUKEN NJ 08110
(800) 223-0171
(856) 661-0808

24 Headlights Depot - SLC #19-6242-00 $ 285.55
2080 INDUSTRIAL RD STE C A/M LT Fog lamp assy
SALT LAKE CITY UT 84104
(855) 544-4875

40 NAPA #NCD2696182 $37.31
2999 CIRCLE 75 PARKWAY A/M LT Outer tie rod
ATLANTA GA 30339
(833) 627-2265
(999) 999-9999
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2021 HYUNDAI TUCSON

Utility 4D Uitimate 2WD Values
Type:SUV CHANGE VEHICLE

Values Specifications Print

(\ SELL YOURCAR )

Rewesign
SEE 16 PHOTOS AND VIDEOS

PRICING & VALUES

Prices shown for the used 2021 Hyundai Tucson Utility 4D Ultimate 2WD with 60312 miles are what people paid to buy this
vehicle or what people received when trading in this vehicle at a dealer. Edit options.

BUY FROM DEALER

Buy from Dealer  Buy Certified from Dealer 5]
e

O
24178 %ﬁii@ﬁii;n

80% of People Paid

$23,151 - $25,671
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RO Number: 856229-236
2021 HYUN Tucson Limited FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection charcoal

PARTS SUPPLIER LIST
Line  Supplier Price
3 Boucher Hyundai #86520-D1510 $56.16
1583 East Moreland Boulevard Opt OEM Absorbes
Waukesha W 53186 Quote: 23351455280
(262) 5470031 Expires: 04/16/26
5 Bouchar Hyundal #86511-D3500 5 285.00
1583 East Moraland Boulevard Opt OEM Bumper cover
Waukeshs WI 53186 Quete: 23362652416
(262) 547-0031 Expires: 04/16/26
8 Boucher Hyundal #66513-D3000 51400
1583 East Moreland Boulevard Opt OEM LT Mount bracket
Waukecha W1 53186 Quote: 23360852445
(262) 547-0031 Expires: 04/16/26
9 Boucher Hyundai #86514-D3000 51400
1583 East Moreland Boulevard Opt DEM RT Meunt bracket
Waukesha WI 53186 Quote: 73360852402
(262) 5470031 Expires: (4/16/26
14 Boucher Hyundai #86350-D1660 5315.00
1583 East Moreland Boulevard Opt OEM Upper grille chrome accent w/surround view
Waukesha WI 53186 Quote: 23361052019
(262) 47-0031 Expires; 04/16/26
15  Boucher Hyunds £B5561:03500 $4277
1583 East Moreland Boulevard Opt OEM Lower grifls w/o pedestrian protection
Waukesha W 53186 Quote: 23358553535
(262) 547-0031 Expires: 04/16/26
16 Boucher Hyurdal £85512.03520 $208.00
1583 East Morsiand Boulevard Opt GEM Lower cover w/skid plate
Waukesha WI 53186 Quote: 23351757024
(262) 547-0031 Expires: 04/16/26
17 Keystore, Inc #HY1032106 $4L00
4410 N. 132ND STREET, SUITE A A/M Lower moicing
BUTLER W1 52007 Quota: 1365023725
(414} 463-1019 Expires: 05/01/26
18 Keystone, Inc #HY1038149 $208.00
4410 N. 132ND STREET, SUITE A AJM LT Trim molding w/fog mps. didat come: paintad
BUTLER W1 53007 Quote: 1383025028
(414) 463-1019 Expires: 05/01/26
3/18/2026 1:14:11 FM 400502 Paga9
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RO Number: 856229-236
2021 HYUN Tucsan Limited FWD 4D UTV 4-2.4L Gasofine Gasoline Direct Injection charcoal
19 Boucher Hyundal #8552503530 $18.34
1583 East Moreland Boulevard LT Trim caver w/fog lamps-cidnt come painted
Waukesha W1 53186 Quate: 23367851851
(262) 547-0031 Expires: 4/16/25
24 1001 Best Autofite Dist. #HY2592170C $285.55
Po Box 116 A/M CAPA LT Fog lamp assy
Spring Lake MI 49456 Quote: 23345855641
(856) 567-3500 Expires: 03/24/26
2z Boucher Hyundai #85342-D3000 $ 56.65
1583 East Moreland Boulevard Opt OEM Sight shield
Waukesha WI 53186 Quote: 23358054156
(262) 547-0031 Expires: 04/16/26
2 Beucher Hyurdal #86811-D3500 $128.28
1583 East Morgland Boulevard Opt OEM LT Fender liner all
Waukesha WI 53186 Quote: 23358253948
{262) 547-0031 Expires: D4/16/26
34 Boucher Hyundal #87711-DI000-CA $14933
1583 East Moreland Boulevard Opt DEM LT Wheel upng midg
Waukesha WI 53186 Quote: 23363351986
(252) 547-0031 Expires: D4/16/26
39 LKQ Corp #~432121347 $375.00
2101 Belait Avenue LKQ LT/Front Wheel, alloy 18" +25%
Janesaile W1 53545 Vheel H-TRAC,ADR 1BX7 LF. SLIGHT SCRATOMES 52 $N1080
(800) 3628451 Quote: 3387499666
Expires: 05/03/25
3/18/2025 L1411 PM 400502 Page 10
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RO Number: 856229-236
2021 HYUN Tucsan Limited FWD 4D UTV 4-2.4L Gasofine Gasoline Direct Injection charcoal

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially ather third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARR1002, CCC Data Date 03/17/2026, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S, distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by ar through alternate sources other than the OEM vehide
dealerships with discounted pricing.  Asterisk (*) or Dauble Asterisk (**) Indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tiide sign (~) items indicate MOTOR Not-Included Labor operatians. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original

Manufacturer parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Bencihimark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS jon are MOTOR labar ion times, NAGS labor operation times are
not included. Pound sign (#) items Indicate manual entries.

Some 2024 vehidles contain minor changes from the previous year. For those vehides, prior to receiving updated
data from the vehicdle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehides. Parts numbers and prices should be confirmed with the local dealesship.

The following is a list of additional abbreviatians or symbols that may be usad ta describe work to be done or parts to
be repaired or replaced:
SYMBOLS FOLLOWING PART PRICE:

m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adf.=Adjacent. Algn.=Align. ALU i part. Bl . BOR steel,
CAPA=Certified Automotive Parts Association. CFC=Carbon Fiber,

D&R=Disconnect and Reconnect. HSS=High Strength Steel. HYD=Hydroformed Steel. Ind.=Included. LXQ=Like
Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non Adfacent. NSF=NSF Intemational Certified Part.
O/H=0Overhaul, Qty=Quantity. Refn=Refinish. Repl=Replace. R&lI=Remove and Install. R&R=Remove and
Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel. Sect=Section. STS=Stainless Steel. Subl=Sublet.
UHS=Ultra High Strength Steel. N=Note(s) assodated with the estimate line.

CCC ONE Estimating - A product of CCC Intefligent Solutions Inc.
The following is a fist of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR

CRASH ESTIMATING GUIDE:
BAR=B: of ive Repair. EPA Protection Agency. NHTSA= National Highway
T ion and Safety i PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
3/18/2026 1:14:11 PM 400502 Page 8
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RO Number: 856229-236
2021 HYUN Tucson Limited FWD 4D UTV 4-2.4L Gasoline Gasofine Direct Injection charcoal

TOTALS SUMMARY

Category Basis Rate Costs
Parts 102587
Body Labor a7hs @ $72.00 /e 338.40
Paint Labor i7hs @ $72.00 /e 266.40
Additional Supplement Labor 8.80
Paint Scppiies 17k @ $49.00 /v 18130
Miscelianeous 184.90
Subtotal 2025567
Saes Tax 520057 @ 5.0000 % 1@2.03
Total Supplement Amount 2,127.70
NET COST OF SUPPLEMENT 2,127.70

CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate
Supplement SD1
Supplement S02

Job Total:
CUSTOMER PAY:
INSURANCE PAY:

-

5632.96 T Patton
+2,379.78  Tim Patton
2,127.70  Tim Patton

5,380.88
3,251.18
2,127.70

This Estimate is Subject to Change once Vehicle has been Disassembled

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH PARTS SUPPLIED BY A

SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE PARTS MANUFACTURER OR DISTRIBUTOR RATHER THAN BY THE
MANUFACTURER OF YOUR VEHICLE.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AN AUTOMOBILE PART(S) NOT MADE BY THE
ORIGINAL EQUIPMENT MANUFACTURER. PARTS USED IN THE REPAIR OF YOUR VEHICLE BY OTHER THAN THE
ORIGINAL MANUFACTURER ARE REQUIRED TO BE AT LEAST EQUAL IN KIND AND QUALITY IN TERMS OF FIT,
QUALITY, AND PERFORMANCE TO THE ORIGINAL MANUFACTURER PARTS THEY ARE REPLACING, ALL
AFTERMARKET PARTS INSTALLED ON THE VEHICLE SHALL BE CLEARLY IDENTIFIED ON THE REPAIR ESTIMATE.

3/18/2026 1:13:11 PM
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Y 2 with Y

RO Number: 856229-236
2021 HYUN Tucson Limited FWD 4D UTV 4-2.44 Gasoline Gasoline Direct Injection charcoal

ESTIMATE TOTALS
Category Basis Rate Cost §
Parts. 2,515.75
Body Labor H7hs @ $72.00 /e 1,058.40
Paint Labor 10.1hs @ $72.00 /e 727.20
Mecharical Labor 10hs & $125.00 /hr 125.00
Paint Supplies 10ihs @ $43.00 /hr 45490
Miscellansous 203.40
Subtotal 5,124.65
Sales Tax $51465 @ 5.0000 % 256.23
Grand Total 5380.88
Dechictible 500.00
Insurer Prepaid Amount 2,753.18
CUSTOMER PAY 3,253.18
E PAY 2,127.70
3/18/2026 L:14:11 PM 400502 Paged
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Y 2 with \4

RO Number: 856229-236
2021 HYUN Tucson Limited FWD 4D UTV &-2.41 Gasoline Gasoline Direct Injection charcoal

aitempted, faiked
4% 501 RAI LT Belt mokding black 20
47 S02 RAI LT Belt molding black a3
7 01 RAI LT Lower moking 00
48 S02 Rl LT Lower meiding 0.4
45 - S0t RAI LT Mimor assy wio signal lmp 00
w/tind spot
49 S02 RBI LT Mirror assy wjo signdl Imp 04
w/tind spot.
49 . S01 RAI LT Haodie, outside w/smart key 00
primed
50 S02 RAI LT Handie, outside w/smart key 0s
primed
I SOl RAI LT RAF trim panad 00
st S02 RAI LT RAI brim paned [H
sto# 01 Repl Flex additive 1 7
2 SI2 Repl Fiex addive ' 500 T
2 Subl  think report of required 1 X
5 s S0z Subl think report of required 1 000 T
5 e o1 Corrasion protection primer 1 10.00 X 02
Moo sz Corrosion protection pamer 1 1000 T 0z
B 1 Mask jambs/cpenings- cover car 1 500 X 02
% ¢ s02 Mask jambs/openings-cover car 1 500 T 02
% # so1 COLOR TINT 1
7 % s02 COLOR TINT 1 as
57 s 501 Subl Two wheel alignment 1 T
= S02 Subl Two whesl alignment 1 12005 T
B 4 501 Subl Tire mount & wheel batance 1 T
| s 02 Subl Tie mount B wheel halance 1 295 T
s 4 SO1 Refn Feather edge prime and block
@ ¢ S02 Refn Feather edge prime and biock as
61 # S0t Pre Scan 1 05 M
a ¥ 502 Pre Scan 1 £5.00 05 M
Deleted Items.
M ¢ sat aim fog 1 04
33 WHEELS
“ - SO1 Repl LKQLT/Front Whes, allay 18° 5201003350 1 m
Added Ttems
38 WHEELS
I SO2 Repl LKQLT/Front Wheel, alay 18" 5291003350 1 46875 m 03
+25%
“ s02 Overiap Major Adj. Panel -a4
45 s02 Add for Qlear Coat 03
SUBTOTALS 1,210.77 5.1 3.7
3/18/2026 1:14:11 PM 400532 Page
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P y Sup 2 with y
RO Number: 856229-236
2021 HYUN Tucsan Limited FWD 4D UTV 4-2.4L Gasoline Gasofioe Direct Injection charcoal
Line Qper Description Part Number Qty  Extended Labor Paint
Price $
1 FRONT BUMPER & GRILLE
2 OfH front bumper 36
3 501 Repl Opt OEM Absorber 8652003510 1 16 Incl
4 * S01 Repl Skid plate siver 8656503500 1 1o Incl,
5 ** <> 501 Repl OptOEM Bumper cover 8651103500 1 28500 Incl. 30
Nate: universal is not a valid vender
6 Add for Qear Coat 12
i Add for fog famps 04
G 501 Repl Opt OEM LT Mount bracket 8651303000 1 14.00 01
g e 501 Repl OptOEM RT Mount bracket B6514D3000 1 1400 01
10 RAI  License bracket 02
o S01 Repl Hamess, 9169003540 1 10111 04
1z 502 Repl Lower caver retaines B66992M000 1 335
13 502 Repl Lower cover soew 12442052078 1 094
LI S01 Repl Opt OEM Upper grille chrame 8635002660 1 21500 Incl.
aczent wjsurround view
A5 e SO01 Repl Opt OEM Lower grille v/o BESG1D3500 z 27 Inct
podestrian protection
6 o S01 Repl Opt OEM Lower cover w/shid 8651203520 1 20800 Incl.
plate
Hote: universal is not a valid vender
SRS 502 Repl AMM Lower moking 8655703500 1 41.00 Incl
1| S02 Repl AMATTrim.maising w/fog 86527D1520 3 22,00 Incl. 24
{amgs it come painted
19 - S02 Repl LITnm cover wifeq bmosdidal 8652503530 ' 18.94 Inch. 04
come ginted
w - SO1 Repl LT Sgie retainer, 8657703500 t 929 (iKY
1 502 Repl Bumper cover rivet 1416003133 ] 840
23 FRONT LAMPS
b1 RAI LT Headlamp assy a3
4 e SO1 Repl A/M CAPA LT Fog lamp assy 9220103600 1 285.55 Incl
s i Tog laips 0.4
26  RADIATOR SUPPORT
tZ i 502 Repl OptOEM Sght shicld 8634203000 1 56.65 Incl
28 FENDER
n - S02 Rpr LT Fender 40 20
£l Overtap Major Nan-Adj. Panel 02
3t Add for Clear Coat 04
g > S S02 Repl OptOEM LT Fendder lner aif 651103500 1 12828 04
n 502 Repl LT Fender liner ciip BE5952T500 3 363
e S02 Repl OptOEM LT Wheel opng midg §7711D3006CA 1 14033 06
5 S02 RAI Mud guard 04
36  ELECTRICAL
37 S02 Repl Vaive stem 5293682100 1 67.02
3/18/2026 1:14:11 PM 400502 Fage 2
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2 with

RO Number: 856229-236
2021 HYUN Tucson Limited FWD 4D UTV 4-2.4L Gasoline: Gasaline Direct Injection dharcoal

SUPPLEMENT SUMMARY
Line Qper Description Part Number Qty  Extended Labor Paint
Prica §
Changed Items.
2 - S0L Repl Lowes cover retainer 8663924000 ' (X
2 S02 Repl Lower cover retainer E65392M000 1 335
- B S01 Repl Lower cover screw 12442052078 1 000 !
k] 502 Repl Lowes cover screw 12442052078 1 084
;R 501 Repl A/M Lower moiding 656703500 1 0.00 Ind,
17 e 502 Repl A/M Lower mokding 8656703500 1 4100 Ind,
| e S0t Repl AM AT Trim melding wifog 8652703520 1 -28.00 Ind.
lamps,
| S02 Repl AMMAT Trim meolding witog 8652703520 1 28,00 ict, 04
Iamps.didnt coma painted
19 ¢ 501 Repl LT Trim cover wffog lamps 8652503530 1 000 Indl.
19 S02 Repl LT Trim cover w/fog lamps-didot 8652503530 1 18.94 Indl. 04
come geinted
bIS SOL Repl Bumper cover rivet 1416003131 ] 0.00
2 502 Repl Bumper cover rivet 1416003131 ] B.40
b IR 501 Repl Opt OEM Sght shisld 8624203000 1 [iX:0] Tneh.
NOTE: Promotional Price: $56.65
o e 502 Repl OptOEM Sght shieid 8634203000 1 56.85 Indh,
NOTE: Promotional Price: $56.65
0 - 501 Rpr LT Fender 20 20
r.- I 501 Rpr LT Fender 49 20
E: S01 Repl Opt OEM LT Fender liner all 8851103500 1 2.00 04
NOTE: Promotional Price: $128.28
e 502 Repl Opt OEM LT Fender liner ail 8581103500 1 128.28 04
NOTE: Promotionsl Price: §128.28
u - 501 Repl LT Fender liner cip BES95ZTS00 3 oo
k<] 502 Repl LT Fender iner cip BE5952T500 3 163
35 o S01 Repl OptOEM LT Whesl opng midy 47711D3000CA 1 1Log 6
NOTE: Promaticnal Price: §149.33
Hoe 502 Repl Opt OEM LT Whesi opng midg 87711D3000CA 1 14933 06
NOTE: Promotional Price: $149.33
% 501 R&!  Mud guard o0
ES S02 RAEI Mud guard 04
3 . 501 Repl Vavestem 5293682100 1 000
NOTE: no; Auto zone will not work-may need tpms
7 502 Repl Vahestem 529682100 1 67.02
NOTE: ro; Auto zone will not work-may need tpms
2 - S0 Repl LT Pitar moiding cip 8561837000 2 000
41 502 Repl LT Pilar molding cip 8561837000 2 14.58
“ o S0t Rpr LT Quier panebindf 249 0
a0t S0z Rpr LT Quier panchbuff was 12 20
3/18/2026 1:14:11 PM 400502 Page 5
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(&) asTech

Invoice

Bocetier Autn Sy fepsr & Feni Center of Waisess

‘Service Description

OEM Fre-fiepair Scan

Bubtotal
Sales Tax

Total

Invoive £ SINT10986516

Mar. 17, 2026
Cmplated
Work Drdie
Ferpuiie Qeday
Baetul Humbee
vehitle
geho0
S4500
saoe

Fid ALH o gyt e Sehed e i il e Faf Sdpiest By <k, akis Seidite T dutial st sosd 2

Tieutify

T
0 BOX 67402
Dafiug TH9262 4072
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2 with 4

RO Number: 856229-236
2021 HYUN Tueson Limited FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection charcaal

Hote: no; Auto zone will not work-may need tpms

38 WHEELS
LI S02 Repl LXQ LT/Front Wheel, alioy 18° 5291003350 1 468.75 m 0l
+25%
40 PILLARS, ROCKER & FLOOR
ar 502 Repl LT Pilar molding cip BS81837000 2 1458
42 FRONT DOOR
EER S02 Rpr LT Quter panebindf was BU | z0
altempted, faild
£ s02 Overtap Major Adj, Panel 04
5 sz Add for Clear Coat 03
4% = 01 be reduction 1
7 S02 Rl LT Belt molding biack 03
8 S02 R&! LT Lower moiding 04
4 502 RAI LT Mirror assy w/o signdl mp 04
w/bind spot
s S02 RAI LT Handle, outsde w/smart key 04
primed
51 S02 RAI LT RA trim panel 05
2 # S02 Rept Flex addiive 1 s00 T
= S02 Subi think report of required 1 2000 T
54 ¢ s02 Carrosicn grotection primer 1 1000 T 02
5 ¢ 501 Subl Hazard Waste 1 150 T
56 ¢ 502 Mask jambs/apenings-caver car 1 500 T 02
57 ¢ w2 COLOR TINT 1 05
8 ¢ S02 Subl Two wheel alignment 1 12995 T
B f S02 Subl Tire mount B wheel batance 1 2095 T
[ S02 Refn Feather sdge pome and hiock 05
61 VEMICLE DIAGNOSTICS
&2 ¢ s02 Pre Scan 1 85.00 05 M
[ I sot Past Scan w/calibration-per 1 T 05 M
invoice
) sot matched USAA praiim asimate 1
$3253,18
2,719.15 157 10.1
3/18/2626 1:14:11 PM 400502 Fage 3
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Boucher Collision Center - Waukesha Weae I: 034Eaa3

) Federal D: 39-1388406
\) BOUCHER “WE RIDE WITH YOU EVERY MILE"
1531 E. Marsland Blvd, Waukesha, W1 53186
Phone: (262) 574-3613
FAX: (262) 548-8218
Y 2 with Y
RO Number: 856229-236
Written By: Tim Pattun
Irsured: Biagloi, Michasi Pabcy #: Chaim #: 05499175 1000000800001
Type of Loss: Dateof Less:  3/16/2026 9:30 AM Days to Repair: 99

Point of Impact: 11 Left Front

Owner: Inspection Location: Insurance Company:

Biagiol, Michadd Boucher Colision Center - Waukesha usaA

13454 Bahnfyre Dr 1531 E. Mareland Bivd

Sappington, MO 63128 Waukesha, WI 53186

(262) 713-4710 Cell Repair Faciity

(262) 574-3613 Business
VEHICLE

2021 HYUN Tucson Limitad FWD 4D UTV 4-2.4L Gasoiine Gasofine Direct Injection charcoal

VIN: KMBI3IALSMUB2I766 Interior Color: Mieage In:  £0,312 Vahicke Out:

Liconse:  GFILSA Exterior Color: charcoal Mileage Out:

State: MO Production Date:  7/2020 Condition:  Good Job #:
TRANSMISSION Intesmittent Wipers FM Radio Blind Spot Detection
Automatic Transmission Tiit Wheel Stereo Lane Departure Waming
POWER Cruisa Control Search/Seek SEATS
Power Stsering Reat Defogger Ausdiary Audio Connection Bucket Seats
Penver Brakes Keyless Entry Premium Radio Leather Seats
Power Windows Alarm. Satefite Radio Heated Seats
Power Locks. Message Center SAFETY 'WHEELS
Power Mirrars Stesring Wheel Tauch Controls Drivers Side Air Bag AuminumyAlioy Wheels
Heated Mirmors Rex Window Wiper Passenger Air Bag PAINT
Power Drives Seat Telescopic Wheel Anti-Lock Brakes (4) Clear Coat Paint
Power Passenger Seat Heated Steering Wheel 4 Wheel Disc Brakes Metallic Paint
DECOR Qimate Control Traction Control OTHER
Dual Mirrors Backup Camera Stabity Contral Fog Lamps
Privacy Glass Surround View Camera Front Side Impact Ar Bags Rear Spoiler
Console/Storage Remote Starter Head/Curtain Air Bags Sigral Integrated Mimoss
Overhaad Console Homa Link Commumications System TRUCK
CONVENIENCE RADIO Harits Free Device Power Trunk/Liftgate
Air Conditioning AM Radio Xenon or LE.D. Headamps.

3/16/2026 L:14:11 PM 400502 Page 1
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Py Ao Soan

b Sieaser and the seff-text repeated to venty no further issues o the system sust
Thin code iz sefsng the check engine Ighton

Atter repzes haue been complesad, contact anTach far 2 #ustHepair 2oan to parform the seight classdication sensor reset (if
=ppicable) and to siza ciewe all historic fowit codes and any fauk codex that may have besa set in the repair process.

With 2l repaits, the yehicle wil neguee » mad s, iz verify coertion of any repseed or replaced components inciuding ADAS systems:
The rand se=t shouid inciude driving at fmast & mitss, musking bt i=ft aod nghthand Runs and bane changes in sach directan, reaching
apeeds sboue 45 miles per hout coenting the vehicls in reverse i executing ot leost e parking maneuve to sz = ADAS
aystemg ane au'th surer infencled. B fer 10 the vehlcle servics t= the and
opention of ary xytems repaired of replaced. This procedurs mtends %o achivate =5 ADAS xystems and components b Snoure propet
furctianality or to irdust fnults $ior will 22est with the accuracy af the sfarmton teceurd on the Post-fiepser Soan. nzpect battery for
prooes atste of charge, recharge ot replace o iequirad. After repairs have be=n campieted, cantact oz Tech for n FookRepair soan fo
perform any calibistions that can be performed remotely snd/or to dear all Histors {au codes and sy fault cades that may heve heen
art dumng the repair process Pleane contact Victar Aberga at my dinest extenson foc any lechrical questions regarding thin ss=qat
+14632188720 nsTach recommends reaoiers fofow 2 manifactoers safety gudsines and timectons reinted to lesel of repair

Scan Readings

Poveertram Covrot Madue:
PDAB600 - Evapiorstive Ermiasice Systenydeak detacted (sery small bezk) - Pending

Arnund Vesy Manitor:
B168700 - Frant Camers aput Error - History

Snapshot Data

Na snapshot dzta available.

OO Termggon Partway. Sulte S00. Many; 1%
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The 2027 Hyundm Tussm repair manes! states that a calibeation ar coeration s tequined for the Vehicle Clactronics when the

fclming oczum

« Vehcle i ivolved in a cofision

OEM Requarements

Qpay 7
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e asTech. HARE-28a-1 900

custamerservicaidasiech com

473 neaice SINT148531¢
Pre-Repair Scan M 17, 2026 - 1D:54AM ST
Beetuey Autt Budy Reps § Pent Conter of Waulete Wk Orider TIEAS
TEIT € Mnrland Bhit Rrpae Qeter pidorep sy
Wil Wi s3188 Savtal Mutnbies SIVRTEIGLARY

JETAALTE E

207 Hyundni

. FMEFI3ALTR
Quomats X
lnmesenu

Additiosal Dutails Shop Nomes

Uxtuable Ve Freterrvd Language =

SRS Omioymant i
Wantiing Ligtx Yes

Type of Losg
Bonit af hnpazt Frmmt (Lage), Dreluse Sde (Ligrd
(Tammge Lewwd

Service Details

Performed 2 full prerepair o Health Chedy with the SOS-SMART sz foal
2 fuesk codes wene renarted in 2 modules at thix fime.
Arcommendations and fauit codes listed belom

According t e Masunal Highway Traffic Safety Atministrstion, O safsty recalls are svailsble at s fime

Adarced Drives Axaint Sestem (ADAS) Csfibratans that ma be reguined: {5 for
Feord Radar
Recommendations

This yeticie s equipped wath 8 Forwand Cafinn Waming Sensor ot the owes it chasais. Myunds Service infarmation ssxies the umt
requires radar aligrnment sbon the sensor i reinstalerd, repiaced, if th or = impacted o a colkson, i the stesing
angle zengar s replaced or adjusted or if the senacr cancot recugnize 3 vehicle abesd. The procedars r=quires checking senzar (evel
then putting the vehicle ivto Alignment Sviving Mode ard teat trving unsi $1e cxbration completss. We can comnlete the procedure 1t
the pozt epar scan atter the senmo is leveled.

Powertrain Controd Moduie:
POA5800 - Evanomative Emizzion Spstrind eak detecied {yery amall lesk ) - Pendirg
Fault POASE inclicates the Eraporative Ermiszion system has detarted o vapor esk during it 2= tast of the fusl system. Ensare fuel tark.

cop, bk, vales, and emizsion hozes are sorectly insialied nrd mat demaged/mnlfunctiorsmy. Unce e besk iz comested, the fault can
Saegirtty JEDE | $700 Terysnn Parkwey, Suite &0 Mlana, T 73004 Pager 1l of 3
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adasThink

Invoice

et Aty Sndy Repor & Pt Center of Walkesha
e lagd Bl

(I87) T743019

Service Deseription
inaThik

Subtatal

*4adlue 1Wenih Uvacits spedies torce jier valics taen
Fex (il hcpieaes phasss sl

P gt by chhock e ekl st Sl ainl send

At duhes Wawhsundiast sed Latnides A1EDE4
Caraits

1 you bayee any questions about shis moce, plesoe contact s
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Cumpheted Mae U7, 2026 - O TRAM 5T
Work Croer kit
Rk Qrder
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i KMEIIIALSMUEIITES
Oiamates
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£30.00 USD
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@ asTech.

TBUE-486- 1760
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Summary
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[& B et R e N Mk
3 ADAS Features
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* Forvesd Col - Aumizt wiih Deterton = Froot Mounted Comers
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ALL SUPPLEMENTS REQUIRE PRIOR
APPROVAL

TO FILE A SUPPLEMENT PLEASE VISIT THE FOLLOWING
WEBSITE: WWW.SUPPLEMENTS.SNAPSHEET.ME
For questions or assistance please call
(312) 548-6940
CHICAGO, IL 60654

For:

USAA GENERAL INDEMNITY COMPANY
UNIT 1560 NF

Supplement of Record 2 with Summary

Workfile ID:

1a4ff525

Owner: Biagioli, SGT Michael

Insured: Biagioli, SGT Michael

Type of Loss: Collision
Point of Impact: 10 Left Front Pillar (Left
Side)

Owner:

Biagioli, SGT Michael

13454 BAHNFYRE DR

SAINT LOUIS, MO 63128-3380
(262) 719-4710 Cell

Written By: Samuel Schouten
Adjuster: Tice, Robert, (800) 531-8722 Business

Policy #: 054991751

3/16/2026 3:30 PM

Claim #:

Date of Loss: Days to Repair: 5

Job Number:

054991751000000800001

Inspection Location:
Boucher Collision Center
1531 E MORELAND BLVD
WAUKESHA, WI 53186
Repair Facility

Repair Facility:

Boucher Auto Body Repair & Paint Ce
1531 E Moreland Blvd # 100
WAUKESHA, WI 53186

(262) 549-1000 Business

(262) 574-3613 Business

VEHICLE

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

VIN: KM8J33AL5MU323766 Production Date: Interior Color: unk
License: GF9L5A Odometer: 60,312 Exterior Color: NKA black
State: MO Condition: Good
TRANSMISSION Cruise Control Search/Seek Skyview Roof
Automatic Transmission Rear Defogger Auxiliary Audio Connection SEATS
POWER Keyless Entry Premium Radio Bucket Seats

Power Steering

Power Brakes

Power Windows
Power Locks

Power Mirrors

Heated Mirrors

Power Driver Seat
Power Passenger Seat
DECOR

Dual Mirrors

3/27/2026 4:11:50 PM

44bb7b9a-d312-1019-8dd9-350c168d39b5

Alarm

Message Center

Steering Wheel Touch Controls
Rear Window Wiper
Telescopic Wheel

Heated Steering Wheel
Climate Control

Navigation System

Backup Camera

Surround View Camera

Satellite Radio

SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Traction Control

Stability Control

Front Side Impact Air Bags
Head/Curtain Air Bags

315908

USAA Confidential

Leather Seats

Heated Seats

Rear Heated Seats
Ventilated Seats
WHEELS
Aluminum/Alloy Wheels
PAINT

Clear Coat Paint
OTHER

Fog Lamps

Page 1
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Supplement of Record 2 with Summary

Owner: Biagioli, SGT Michael

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Privacy Glass Remote Starter

Console/Storage Intelligent Cruise

Overhead Console Home Link
CONVENIENCE RADIO
Air Conditioning AM Radio
Intermittent Wipers FM Radio
Tilt Wheel Stereo

3/27/2026 4:11:50 PM

44bb7b9a-d312-1019-8dd9-350c168d39b5

Communications System
Hands Free Device

Xenon or L.E.D. Headlamps
Blind Spot Detection

Lane Departure Warning
ROOF

Electric Glass Sunroof

315908

USAA Confidential

Job Number:

Rear Spoiler

Signal Integrated Mirrors
TRUCK

Power Trunk/Liftgate

Page 2
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Supplement of Record 2 with Summary

Owner: Biagioli, SGT Michael

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Job Number:

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER & GRILLE
2 O/H front bumper 3:6
3 *¥* g3 Repl  A/M CAPA Bumper cover 86511D3500 i 285.00 Incl. 3.0
4 Add for Clear Coat 1.2
5 Repl  Add for fog lamps i 0.4
6 Repl Harness 9189003540 1 101.11 0.4
7 R&I License bracket 0.2
8 *¥ Repl  A/M CAPA Lower cover w/skid 86512D3520 1 208.00 Incl.
plate
9 xk Repl A/M KEYSIQ LT Mount bracket 86513D3000 1 14.00 0.1
10 *¥ Repl  A/M CAPA Absorber 86520D3510 1 56.16 Incl.
11 *E Repl  A/M Skid plate silver 8656503500 il 131.00 Incl.
12, Repl  A/M KEYSIQ RT Mount bracket 86514D3000 1 14.00 0.1
13 ®K Repl  A/M Upper grille chrome accent 8635003660 1 315.00 Incl.
w/surround view
14 *% Repl  A/M Lower grille w/o pedestrian 86561D3500 1 42.77 Incl.
protection
15 ** S01  Repl A/MKEYSIQ LT Trim molding 8652703520 il 28.00 Incl. 0.4
w/fog lamps
16 Repl LT Side retainer 86577D3500 1 9.29 0.1
17 S01 Repl Lower cover retainer 866992M000 1 3:35
18 S01 Repl Lower cover screw 12442052078 1 0.94
19 *ik S01  Repl A/M Lower molding 86567D3500 1 41.00 Incl.
200 *=% S01  Repl A/M LT Trim cover w/fog lamps 86525D3530 1 18.94 Incl. 0.4
21 S01 Repl Bumper cover rivet 1416003133 8 8.40
22 FRONT LAMPS
23 R&I LT Headlamp assy 0.3
24 ** Repl A/M LT Fog lamp assy 92201D3600 1 285.55 Incl.
25 RADIATOR SUPPORT
26 *E S01 Repl Opt OEM Sight shield 86342D3000 1 56.65 Incl.
27  FENDER
28  * S01  Rpr LT Fender 4.0 2.0
29 Overlap Major Non-Adj. Panel =0:2
30 Add for Clear Coat 0.4
31 ** S01 Repl Opt OEM LT Fender liner all 86811D3500 1 128.28 0.4
32 S01 Repl LT Fender liner clip 8659527500 3 3.63
33 = S01 Repl Opt OEM LT Wheel opng mldg 87711D3000CA 1 149.33 0.6
34 S01 R& Mud guard 0.4
35 ELECTRICAL
36 S01 Repl Valve stem 5293682100 1 67.02
37  WHEELS
38 * S01 Repl LKQ LT/Front Wheel, alloy 18" 52910D3350 1 468.75 0.3
+25%
39  STEERING GEAR & LINKAGE
3/27/2026 4:11:50 PM 315908 Page 3
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Supplement of Record 2 with Summary

Owner: Biagioli, SGT Michael
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Job Number:

40  xx S01 Repl A/M LT Outer tie rod 56820D3600 1 3731 m 0.5
41  PILLARS, ROCKER & FLOOR
42 S01  Repl LT Pillar molding clip 8581837000 2 14.58
43  FRONT DOOR
4  * S01  Rpr LT Outer panel 1.0 2.0
45 S01 Overlap Major Adj. Panel -0.4
46 S01 Add for Clear Coat 0.3
47 SO01 R&I LT Belt molding black 0.3
48 S01 R&I LT Lower molding 0.4
49 S01 R&I LT Mirror assy w/o signal Imp 0.4
w/bind spot
50 S01 R&I LT Handle, outside w/smart key 0.4
primed
51 S01  R&I LT R&I trim panel 0.5
52 MISCELLANEOUS OPERATIONS
53 # S01 Pre Scan 1 65.00 0.5
54 # S02 Post Scan w/calibration-per 1 1,845.00 T 0.5
invoice
Note: max $250 mark up
55 # Corrosion Protection 1 1000 T 0.2
56 # Cover Car 1 500 T 0.2
57 # S01  Subl Think report of required 1 20.00 T
58 # S01 Mask jambs/openings-cover car 1 500 T 0.2
5 # S01 Tint Time 1 0.5
60 # S01  Subl Two wheel alignment 1 129.95 T
61 # S01  Subl Tire mount & wheel balance 1 2995 T
62 # S01 Refn Feather edge prime and block 0.5
63 # S01 diagnostic alignment 1 99.95
64 OTHER CHARGES
65 # E.P.C. 1 3.50
SUBTOTALS 4,701.41 16.0 10.1
NOTES
Estimate Notes:
Shop: Avoid delays! Get claim and payment info at www.usaa.com/bodyshop
Original Assigned Date: 03/16/2026
E01 Completed on Site: N
Date E01 Inspected: 03/17/2026
QRP Brochure provided to SGT Michael Biagioli on 03/17/2026
EO1 and explanation of repairs provided to SGT Michael Biagioli and Boucher Collision Center on 03/17/2026
Authorization / Direction to Pay on File: N
Prior Damage Notes:
all over
3/27/2026 4:11:50 PM 315908 Page 4
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Supplement of Record 2 with Summary

Owner: Biagioli, SGT Michael Job Number:

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 2,653.01
Body Labor 145hrs @ $ 72.00 /hr 1,044.00
Paint Labor 10.1hrs @ $ 72.00 /hr 727.20
Mechanical Labor 1.5hrs @ $ 125.00 /hr 187.50
Paint Supplies 10.1hrs @ $49.00 /hr 494.90
Miscellaneous 2,044.90
Other Charges 3.50
Subtotal 7,155.01
Sales Tax $5,110.11 @ 5.0000 % 255.51
Total Cost of Repairs 7,410.52
Deductible 500.00
Total Adjustments 500.00
Net Cost of Repairs 6,910.52

3/27/2026 4:11:50 PM 315908 Page 5

: : 218
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Supplement of Record 2 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

SUPPLEMENT SUMMARY
Line Oper Description Part Number Qty Extended Labor Paint
Price $
Changed Items
54 # S01 Post Scan w/calibration-per 1 T -0.5 M
invoice
54 # S02 Post Scan w/calibration-per 1 1,845.00 T 0.5 M
invoice
NOTE: max $250 mark up
SUBTOTALS 1,845.00 0.0 0.0
CHANGES TO ADJUSTMENTS
TOTALS SUMMARY
Category Basis Rate Cost $
Parts 0.00
Miscellaneous 1,845.00
Subtotal 1,845.00
Total Supplement Amount 1,845.00
NET COST OF SUPPLEMENT 1,845.00
CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 3,253.18  Travis Franks

Supplement S01 2,312.34  Samuel Schouten

Supplement S02 1,845.00  Samuel Schouten

Workfile Total: $ 7,410.52

TOTAL ADJUSTMENTS: $ 500.00

NET COST OF REPAIRS: $ 6,910.52

ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A LOSS OR
BENEFIT OR WHO KNOWINGLY PRESENTS FALSE INFORMATION IN AN APPLICATION FOR INSURANCE IS GUILTY
OF A CRIME AND MAY BE SUBJECT TO RESTITUTION FINES OR CONFINEMENT IN PRISON, OR ANY COMBINATION
THEREOF.

3/27/2026 4:11:50 PM 315908 Page 6
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Supplement of Record 2 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

AVOID DELAYS BY GETTING CLAIM AND PAYMENT INFORMATION IN JUST A FEW CLICKS!
VISIT: http://www.usaa.com/bodyshop

MEMBER NUMBER: Use Policy Number

LOSS NUMBER: Use digits 16, 17, & 18 of the claim number (Ex. 012345670000000[003]001)
LOSS DATE: Use Date of Loss

If you choose to repair your vehicle at a STARS facility, please visit the following link for information regarding the
USAA STARS Limited Lifetime Warranty:

https://content.usaa.com/mcontent/static_assets/Media/usaa-stars-limited-lifetime-warranty.pdf

If you do not choose to repair your vehicle at a STARS facility, please note that USAA STARS Limited Lifetime
Warranty will not apply to repairs to your vehicle.

Please Present A Copy Of This Estimate To A Repair Facility Of Your Choice

*USAA Subsidiaries include: United Services Automobile Association(USAA), USAA Casualty Insurance Company(CIC),
USAA General Indemnity Company(GIC) USAA County Mutual Insurance(CMI) and Garrison Property Casualty
Insurance Company. Garrison Property and Casualty Insurance Company, a subsidiary of USAA Casualty Insurance
Company, is authorized to use the USAA logo, a registered trademark of United Services Automobile Association.

This is not an authorization to repair. Failing to present this estimate to the repairing garage before repair may result
in additional expenses to you. A USAA appraiser must authorize any supplement to this estimate. Repairs to this
vehicle may require specific welding equipment as recommended by the manufacturer.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE PARTS MANUFACTURER OR DISTRIBUTOR RATHER THAN BY THE
MANUFACTURER OF YOUR VEHICLE.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AN AUTOMOBILE PART(S) NOT MADE BY THE
ORIGINAL EQUIPMENT MANUFACTURER. PARTS USED IN THE REPAIR OF YOUR VEHICLE BY OTHER THAN THE
ORIGINAL MANUFACTURER ARE REQUIRED TO BE AT LEAST EQUAL IN KIND AND QUALITY IN TERMS OF FIT,
QUALITY, AND PERFORMANCE TO THE ORIGINAL MANUFACTURER PARTS THEY ARE REPLACING. ALL
AFTERMARKET PARTS INSTALLED ON THE VEHICLE SHALL BE CLEARLY IDENTIFIED ON THE REPAIR ESTIMATE.

BY MY SIGNATURE BELOW, T ACKNOWLEDGE RECEIPT AND APPROVAL OF THIS ESTIMATE.
SIGNATURE

3/27/2026 4:11:50 PM 315908 Page 7
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Supplement of Record 2 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARR1002, CCC Data Date 03/17/2026, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. CFC=Carbon Fiber.

D&R=Disconnect and Reconnect. HSS=High Strength Steel. HYD=Hydroformed Steel. Incl.=Included. LKQ=Like
Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non Adjacent. NSF=NSF International Certified Part.
O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace. R&I=Remove and Install. R&R=Remove and
Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel. Sect=Section. STS=Stainless Steel. Subl=Sublet.
UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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Supplement of Record 2 with Summary

Owner: Biagioli, SGT Michael . Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

USAAs Quality Replacement Parts Program
The following information summarizes USAAs Quality Replacement Parts program:

USAA utilizes a Quality Replacement Parts (QRP) program to help manage repair costs while maintaining a high
standard of quality and safety for vehicle repairs. USAAs QRP program includes parts that are required to be
equivalent in quality, safety, fit, and performance of the part(s) being replaced on your vehicle. The application of
USAAs QRP program will comply with all state/federal laws where applicable and may be superseded by
policy/endorsement language when applicable.

USAA provides a Limited Parts Warranty on Quality Replacement Parts that are authorized for use on USAA approved
repair estimates and installed during vehicle repairs. USAAs warranty on sheet metal, and plastic QRP body parts is
valid for the greater of the following time periods: (1) the remaining period of the Original Equipment Manufacturer
(OEM) vehicle factory warranty; or (2) three years from the date of the repair completion. USAAs warranty on
mechanical and electrical QRP parts is valid for the greater of the following time periods: (1) the remaining period of
the Original Equipment Manufacturer (OEM) vehicle factory warranty; or (2) the same warranty period that would be
provided by the Original Equipment Manufacturer (OEM) for an equivalent OEM replacement part.

Excluded from USAAs QRP warranty are the following conditions: (1) normal wear and tear; (2) damage caused by
accident and/or acts of nature; (3) intentional acts; (4) improper use or modification; (5) improper installation;
and/or (6) improper maintenance of the vehicle.

Any express warranty not provided herein is hereby excluded and disclaimed. Any implied warranties of
merchantability and fitness for any particular purpose which may exist are expressly limited to the QRP warranty
period(s) as cited above. The USAA QRP warranty period(s) will comply with and be superseded by state/federal law
where applicable.

USAA shall not be liable to any person for any special, incidental, or consequential damages, whether arising out of
breach of warranty, breach of contract or otherwise. Limitations or exclusions of liability may be superseded by
state/federal law where applicable.

The following questions and answers may help you understand more about USAAs QRP program:

Q. What types of parts are utilized in the QRP Program?

A. In addition to the use of OEM parts in certain instances, the following types of parts may be utilized in the QRP
Program:

[INew aftermarket parts: Parts provided by manufacturers and distributors other than the Original Equipment
CIManufacturer.

[JRecycled parts: Parts from a vehicle of the same make and model.

OReconditioned, remanufactured, and rebuilt parts: Parts that are rebuilt or repaired to OEM specifications.
CJOptional OEM parts: New OEM or OEM equivalent parts provided by distributors other than the Original Equipment
CIManufacturer.

Q. What assurances do I have that QRP parts are of high quality?

A. USAAs QRP program maintains high standards to utilize parts that are equivalent in quality, safety, fit, and
performance of the part(s) being replaced on your vehicle. QRP parts carry an equal or better warranty when
compared to OEM parts and are backed by USAAs Limited Parts Warranty.

Q. Do I have a choice of which parts are used to repair my vehicle?
A. As the owner of the vehicle, you have the right to choose the types of parts that are utilized in the repairs to your
vehicle. If you choose to utilize parts that differ from USAAs approved estimate, you will be responsible for any
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

additional part costs and labor differences. As well, USAAs Limited Parts Warranty will not be applicable to parts that
deviate from USAAs approved estimate.

Q. Will using a non-OEM part void the warranty on my vehicle?

A. QRP parts utilized in your vehicles repair carry an equal or better warranty when compared to OEM parts.
Additionally, QRP parts are backed by USAAs Limited Parts Warranty, which includes the duration of the OEM
warranty period.

Q. If an issue arises with a QRP part utilized in the repair to my vehicle, what is the resolution process?
A. If you experience a problem, contact your repair shop to discuss the concern. The shop will assess the situation
and can work directly with the QRP supplier and/or USAA where necessary to resolve the issue.

Q. What should I do if my repair shop refuses to use QRP parts?

A. You have the right to choose where, how, and by whom your vehicle will be repaired. Repair shops have the right
to conduct business in accordance with their own practices, including charging more than a competitive cost for
repairs. Should you choose a repair shop that refuses to utilize the QRP parts listed on the USAA approved estimate,
you will be responsible for any additional part costs and labor differences in the final repair bill. As well, the USAA
Limited Parts Warranty will not apply.

If you have questions about the program or warranty, log on to http://usaa.com or call 1-800-531-USAA (8722).
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black
PARTS SUPPLIER LIST
Line Supplier Description Price
3 New York Parts Dept. (KSI) #5787426Q $ 285.00
42-10 2ND AVE A/M CAPA Bumper cover
BROOKLYN NY 11232
(877) 696-0222
(631) 501-1233
8 New York Parts Dept. (KSI) #5787428Q $ 208.00
42-10 2ND AVE A/M CAPA Lower cover w/skid plate
BROOKLYN NY 11232
(877) 696-0222
(631) 501-1233
9 Keystone-USAA-H-Pennsauken #HY1032111 $ 14.00
1005 SHERMAN AVENUE A/M KEYSIQ LT Mount bracket
PENNSAUKEN NJ 08110
(800) 223-0171
(856) 661-0808
10 BQ Wide Auto Parts (KSI) #5787483Q $ 56.16
109-35 178TH ST A/M CAPA Absorber
JAMAICA NY 11433
(800) 420-3800
(631) 501-1233
11 Parts Cargo 2 #HY10951130E $131.00
3601 36TH AVE SUITE 1 A/M Skid plate silver
ASTORIA NY 11106
(866) 710-9709
12 Keystone-USAA-B-North Las Vegas #HY1033111 $ 14.00
3370 E LONE MOUNTAIN RD STE D A/M KEYSIQ RT Mount bracket
NORTH LAS VEGAS NV 89081
(800) 551-5331
(702) 789-4000
13 NAPNJ #HY1200234 $ 315.00
1532 S WASHINGTON AVE A/M Upper grille chrome accent w/surround view
PISCATAWAY NJ 08854
(833) 622-7278
(833) 622-7278
14 KSI - Astro Automotive #578731A $42.77
10 KENWOOD CIRCLE A/M Lower grille w/o pedestrian protection
FRANKLIN MA 02038
3/27/2026 4:11:50 PM 315908 Page 11
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

(508) 528-4027
(508) 528-6650
15 Keystone-USAA-H-Pennsauken #HY1038149 $ 28.00
1005 SHERMAN AVENUE A/M KEYSIQ LT Trim molding w/fog lamps
PENNSAUKEN NJ 08110
(800) 223-0171
(856) 661-0808

24 Headlights Depot - SLC #19-6242-00 $ 285.55
2080 INDUSTRIAL RD STE C A/M LT Fog lamp assy
SALT LAKE CITY UT 84104
(855) 544-4875

40 NAPA #NCD2696182 - $37.31
2999 CIRCLE 75 PARKWAY A/M LT Outer tie rod
ATLANTA GA 30339
(833) 627-2265
(999) 999-9999
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RO Number: 856229-236
2021 HYUN Tucson Limited FWD 4D UTV 4-2.4L Gasoline Gasline Direct Injaction charcoal

E]
39

WHEELS

502

MNote: no; Auto zone will not work-may need tpms

Repl LKQ LT/Front Whee), ailoy 16*
+25%

STEERING GEAR & LINKAGE

502

Repl  A/M LT Outer tie rod

PILLARS, ROCKER & FLOOR

502

FRONT DOOR

R EREE R

S02

502
S02
So1
s02
502
502

s02

S02
s02
502
S02
502
S02
s02
02
S02

Regl LT Pllar molding clip

Rpe LT Quter panel-buff was
altempted, failed
Overlap Major Ad). Panel
Add for Clear Coat
be reduction
LT Belt molding black
LT Lovier mokding
LT Mirror assy w/a signal Imp
wiblnd spot
LT Handle, outside wjsmart key
primed
R&I LT R trim panel
Repl Flex additve
Cosrosion prolaction primis
Subl  Hazard Waste
Mask jambs/openings-cover car
COLOR TINT
Subl  Two wheel lignment
Subl  Tire mount & wheel balance
Refn Feather edge prime and biock

E EBE

VEHICLE DIAGNOSTICS

2
H

*

S02
s03

S02

Pre Scan

Post Scan w/calibration-per
Imvoice +25%

disgnasit alignment

5291003350 1 468.75 m 03

5682003600 1 7nm 05 M

8581837000 2 14.58

S.00
10.00
419
s.00

R

124.95
295 T

1 65.00 05 M
199375 T s M

1 99.95

SUBTOTALS 4,826.25 16.2 10.1

326/2026 9:13:%4 AM

61dd3907-d313-1019-a144-f08ed57ce8b2

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

400502 Page 3

: 054991751000000800001

: 110448013-Screenshot_2026-03-26_1
15516.jpg

: 03/28/2026

: PHOTO ESTIMATING BY SNAPSHEET ACQ
UIRED
1 802

226

USAA Confidential



y 3 with Y

RO Number: 856229-236
2021 HYUN Tucson Limited FWD 4D UTV 4-2.4L Gasoline Gasoiine Direct Injection charcoal

PARTS SUPPLIER LIST
Line  Supplier Description Price
3 Boucher Hyundai #86520-01510 $56.16
1583 East Morsland Boulevard Opt OEM Absorber
Waukesha W1 53186 Quote: 23351455280
(262) 847-0031 Expires: 04/16/26
& Boucher Hyundal #86511-D3500 $285.00
1583 East Moreland Boulevard Opt OEM Bumper cover
Waukesha W1 53186 Quote: 23362652416
(262) 547-0031 Expires: 04/16/26
8 Boucher Hyundal #86513-03000 4 14.00
1583 East Morsiand Boulevard Opt OEM LT Mount bracket
Waukesha W1 53186 Quote: 23360852445
(262) 547-0031 Expires: 04/16/26
9 Boucher Hyundai #86514-D3000 41400
1583 East Mordland Boulevard Opt OEM RT Mount bracket
Waukesha W1 53186 Quote: 23360852492
(262) 547-0031 Expires: 04/16/26
14 Boucher Hyundai #86350-D3660 $315.00
1583 East Marefand Boulevard Opt OEM Upper grifle chrome accent w/surround view
Waukesha W1 53186 Quote: 23361052019
(262) 547-0031 Expires: 04/16/26
15 Boucher Hyundat 286561-03500 $42.77
1583 East Moreland Boulevard Opt OEM Lower grille w/o pedestrian protection
Waukesha W1 53186 Quote: 23358553535
(262) 547-0031 Expites: 04/16/26
18 Boucher Hyundai #£86512-D1520 $208.00
1583 East Moreland Boulevard Opt OEM Lower caver w/skid plate
Waukesha W1 53186 Quote: 23351757024
(262) 547-0031 Expires: 04/16/26
17 Keystone, Inc *MY1092106 $41.00
4410 N. 132R0 STREET, SUITE A A/M Lower moiding
BUTLER W1 $3007 Quote: 1385023725
(414) 463-1019 Expires: 05/01/26
18 Keystone, Inc 2HY1038149 $ 28.00
4410 N. 132RD STREET, SUTTE A A/M LT Trim molding w/fog amps.-didnt come painted
BUTLER W1 53007 Quote: 3385025038
(414) 463-1019 Expires: 05/01/26
3/26/2026 9:13:44 AM 400502 Page 9
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RO Number: 856229-236

2021 HYUN Tueson Limited FWD 4D UTV 4-2.4L Gasoline Gasaline Direct. Injection chareoal

19 Bouher Hyundal #8652503530 $1854
1583 East Morland Boulevard LT Trim cover w/fog lampe-didnt come painted
Waukesha WI 53186 Quote: 23367851851
(262) 547-0031 Expires: 04/16/26
24 1001 Best Autolits Dist. #HY2592170C $28555
Fo Box 116 A/M CAPALT Fog lamp assy
Spring Lake M1 43456 Quote: 23345855641
(866) 567-3500 Expires: 0/24/26
27 Boucher Hyundal 486342-03000 $56.65
1583 East Moreland Boulevard Opt OEM Sight shisid
Wiaukesha W1 53186 Quote: 23358054156
(262) 547-0031 Expires: 04/16/26
32 Boucher Hyundai #BEBL1-D3500 512628
1583 East Moreland Boulevard Opt OEM LT Fender ines
Waukesha W1 53186 Quote: 23358253948
(262) 547-0031 Expires: 04/16/26
34 Boucher Hyundal #67711-D3000-CA $14933
1583 East Moretand Boulevard Opt OEM LT Whes 0prg midg
Waukesha W1 53186 Quote: 23363351986
(262) 547-6031 Explres: 04/16/26
3 IKQCop F~A12121347 537500
2101 Bekokt Avenue LKQ LT/Front Whes, alloy 18* +25%
Janesdlie W1 53546 \Wheel H-TRAC,4DR 18X7 LF. SLIGHT SCRATCHES ,S#SN108D
(800) 362-9451 Quots: 3367499665
Expires: 05/02/26
41 AutaZone 2KSM ESBDI229 s
200 € Sunset Dr AM LT Outer the rod
Viaukesha W1 53189 Quote: 2US26943KPIAGEY
(262) 544-9652 Expires: 04/15/26
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2021 HYUNDAI TUCSON

Utility 4D Ultimate 2WD Values
Type:SUV  CHANGE VEHICLE

Values Specifications Print
e

( SELL YOUR CAR )

" SEE15 PHOTOS AND VIDEOS

PRICING & VALUES

Prices shown for the used 2021 Hyundai Tucsan Utility 4D Ultimate 2WD with typical miles are what pecple paid to buy this
vehicle or what people received when trading in this vehicie at a dealer. £dit options

BUY FROM DEALER

Buy fromDealer  Buy Certified from Dealer O
e e

@)
=TT I 1T

BO% of People Paid

$22,504 - $25,016
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Preliminary Supplement 3 with Summary
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RO Number: 856229-236
2021 HYUN Tucson Limited FWD 4D UTV 4-24L Gasoline Gasoline Direct Injection charcoal

ESTIMATE TOTALS

Category Basis Rate Costs
Parts 2,65341
Body Labor 147hs @ 5 72.00 /tr 1,056.40
Faint Labor 0ihs @ $72.00 /hr 7720
Mechanical Labor 15hs & $125.00 /hr 1872.50
Paint Supplies 10ihs @ $ 49.00 /hr 494.90
Misceflancous 217284
Subtotal 72425
Sales Tax 572925 8 5.0000 % 364,71
Grand Total 7,658.96
Deductible 0.00
Insurer Prepaid Ameunt 2,75218
CUSTOMER PAY 2,753.18
INSURANCE PAY 4,905.78
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RO Number: 856229-236
2021 HYUN Tucson Limited FWD 4D UTV 4-2.4L Gasoline Gasaline Direct Injection charcoal
SUPPLEMENT SUMMARY
Line Oper Desaiption Part Number Qty  Extended Labor Paint
Price 5
Changed Items
3 - S01 Repl Opt OEM Absorber 8652003510 1 56,16 Ind.
3 - 503 Repl OptOEM Ahsorber 8652003510 1 56,16 Ind.
NOTE: Promaotional Price: $64.80
5 ** <> SOL Repl Opt OEM Bumper cover 85651103500 1 285.00 Ind. -0
NOTE: universal is not a valid vender
5 ** <> 503 Repl Opt OEM Bumper caver 8651103500 1 265.00 Indl. 30
NOTE: Promotional Prica: $318.40unversal is not 3 valid vender
8 e 501 Repl Opt OEM LT Mount brackst 8651303000 1 -14.00 0.1
8 s 503 Repl Opt OEM LT Mount bracket 8651303000 | 1200 o1
NOTE: Promotional Prica: $12.84
9 - SOL Repl  Opt OEM RT Mount bracket B6514D3000 1 =14.00 01
9 Lo 503 Repl Opt OEM RT Mount bracket 86514D3000 1 1400 01
HOTE: Promoticnal Price: $12.44
14 501 Repl Opt OEM Upper grilie chrome 8635003660 1 -15.00 Ind.
acomt w/summound view
oo 03 Repl Opt OEM Uppes grille chrome 8635003660 1 us00 Ind.
accent w/surround view
NOTE: Promational Price: $386.64
15 = SOl Repl Opt OEM Lowes grille w/o 2656103500 1 477 Incl.
pedestrian protection
5 - 503 Repl Opt OEM Lower orille wjo 8656103500 1 2.7 Indl.
pedestrian protection
NOTE: Promotional Price: $56.44
16 501 Repl Opt OEM Lower cover w/skid 8651203520 1 -208.00 Incl.
plate
NOTE: universal Is not a valid vender
ST 503 Repl Opt OEM Lowes caver w/skid 8651203520 1 20800 tnel.
plate
NOTE: Promotional Price: $252.18universal is not a vaid vender
3 = S02 Repl Opt OEM Sight shieid 5634203000 1 -56.65 Ind.
27 - S03  Repl Opt OEM Sight shield 8634203000 1 56.65 Ind.
NOTE: Promotional Price: $56.65
3 = 502 Repl OptOEM LT Fender liner all 8681103500 1 -126.28 0.4
" = 503 Repl Opt OEM LT Fender liner all 8681103500 1 128.28 04
NOTE: Promaticnal Price: $128.28
» = S02 Repl Opt OEM LT Wheel opng midg 8771103000CA 1 -148.33 08
4 503 Repl Opt OEM LT Wheel oong midg 87711D3000CA 1 14533 06
NOTE: Promotional Price: $149.33
M ¢ S0t Past Scan w/calibration-per 1 T 45 M
invaice
B4 e s03 Past Scan w/cabbration-per 1 199378 T 05 M
Invoice +25%
3/26/2026 9:13:43 AM 400502 Page §

61dd3907-d313-1019-a144-f08ed57ce8b2

Claim Reference Id
File Name

File Date

Label

Note

Photo Location
Photo Taken By

Estimate Indicator

: 054991751000000800001

: 110448011-Screenshot_2026-03-26_1
15528.jpg

: 03/28/2026

: PHOTO ESTIMATING BY SNAPSHEET ACQ
UIRED
: 802

USAA Confidential

232



61dd3907-d313-1019-a144-f08ed57ce8b2

Preliminary Supplement 3 with Summary

RO Number: 856229-236

2021 HYUN Tucson Limited FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection charcaal

Deleted Items

65 s01 matched USAA profim estmat: !
$3253,18
67 4 s02 Matched s1 usaa $5565.52 1
s 1,993.75 0.0 0.0
CHANGES TO ADJUSTMENTS
Deductible $500.00 to 50,00
TOTALS SUMMARY
Category Basis Rate Cost $
Parts 0.00
Miscellaneous 1,993.75
Subtotal 1.993.75
Sales Tax 5159175 @ 5.0000 % 99.69
Additional Supplement Taxes -0.01
Total Supplement Amount 2,093.43
Addtional Deductible Amount -500.00
Supplement Adjustments +500.00
NET COST OF SUPPLEMENT 2,593.43
CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 563296  Tim Patton

Supplement S01 -2379.78  Tim Patton

Supplement S02 231235 Tim Patton

Supplement 503 209343 Tim Patton

Job Total: 7,658.96

CUSTOMER PAY: 2,753.18

INSURANCE PAY<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>