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1320 N. Dr. Martin Luther King Jr. Drive
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November 24, 2008 N e
HTSEE L] i
Mayor Dan Devine dou 2008
City of West Allis ——

7525 West Greenfield Avenue
West Allis, WI

Dear Mayor Devine:

I am writing to you as part of our ongoing efforts to keep you apprised of
developments affecting Time Warner Cable subscribers in southeast Wisconsin.

Time Warner Cable’s agreements with programmers and broadcasters to carry
their services and stations routinely expire from time to time. We are usually able to
obtain renewals or extensions of such agreements, but in order to comply with applicable
regulations, we must inform you when an agreement is about to expire. The following
agreements are due to expire soon, and we may be required to cease carriage of one or
more of these services/stations in the near future:

Sportsman Channel, CMT, CNBC, CNBC World, Comedy Central, E!, FSN W1,
Logo, MSNBC, MTV, MTV Hits, MTV2, Nick Toons, Nickelodeon, Noggin,
Palladia, Shop NBC, Spike TV, Style, The N, TV Land, VH-1, VH-1 Classic,
WHA, WBAY, WGBA, WMAQ, WTMIJ Outdoor Channel, NBA TV, NHL
Network, FUEL, BBC VOD, FLIX, GSN, GAC, Oxygen VOD, Sci-Fi,
Showtime, TMC, Sleuth, Starz, Encore, Universal HD, and USA

In addition, from time to time we make certain changes in the services that we
offer in order to better serve our customers. The following changes are planned:

MOIJO, Channel 545, has notified us that they will no longer offer programming

and may be unavailable after November 27, 2008. MGM HD, Channel 511, joins
the HD Home Theater Tier as a replacement effective November 18, 2008. As of
December 30, 2009, Election 08 On Demand will no longer be on Channel 1404.

On January 1, 2009, MLB Network joins the digital lineup.

Effective January 1, 2009, Time Warner Cable will no longer carry WHA on

Channel 559. WHA is a duplicate PBS station. Customers will continue to enjoy PBS
programming on Channel 10 and Channel 16.
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The new services listed below cannot be accessed on CableCARD-equipped
Unidirectional Digital Cable Products purchased at retail without additional, two-way
capable equipment:

MGM HD, FX HD, LMN HD, Weather HD, Cinemax HD, Starz HD, Versus HD,
Golf HD, USA HD, Sci-Fi HD, Bravo HD, CNBC HD, Travel HD, Speed HD,
Planet Green HD. Sprout, Familia, Inspiration Life, Gospel Music, Nick Too,
Ovation.

Finally, we are currently involved in discussions regarding the services and/or
stations listed below. While we cannot guarantee that we will reach agreement with the
relevant programmers and/or broadcasters, we are listing these services/stations here in
the event that we are able to start carrying them in the future:

Sprout, Familia, Inspiration Life, Gospel Music, Nick Too, Ovation.
As always, we will inform you of any additional changes in future communications.

Should you have any questions please feel free to contact me anytime at (414) 277-
41990.

Sincerely,

Bev Greenberg
Vice President,
Communications and Regional Local Programming
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_ DEC 5 20C8
Mayor Dan Devine
City of West Allis WEST ALLIS, Wi
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West Allis, WI 53214

Dear Mayor Devine:

Time Warner Cable would like to inform you of several additions and changes in our
high-definition lineup.

On December 4, 2008, we will be adding the following three new channels:

USA HD will be added on Channel 536, Travel HD on Channel 570 and Sci Fi HD will
be on Channel 562.

Additionally, on Monday, December 8, 2008, the Golf/Versus HD programming found
on Channel 526 will split into two stations, with Golf HD remaining on Channel 714 and
Versus HD found on Channel 525.

As always, we will inform you of any additional changes in future communications.

Should you have any questions please feel free to contact me anytime at (414) 277-4193.

Sincerely,

ﬂ/ f/ ¥4
Celeste Flynn

Director, Public Relat@s/




7% -
LT

1320 N. Dr. Martin Luther King Jr. Drive
Milwaukee, WI 53212-4002

Tel 414-277-4111

Fax 414-224-6155

TIME WARNER CABLE

THE POWER OF YOU™

December 5, 2008 OFFICE OF THE MAYOR
RECEIVED

Mayor Dan Devine DEC 1 C 2008

City of West Allis

7525 West Greenfield Avenue WEST ALLIS, Wi

West Allis, WI 53214
Dear Mayor Devine:

Time Warner Cable wouid like to inform you of severai additions and changes that will be taking
place shortly in our lineup.

On December 11, 2008, we will be adding these new channels to our high definition lineup:
e FX HD on Channel 535
e Lifetime Movie Network HD on Channel 565

On December 18, 2008, we will be adding these new channels to our high definition lineup:
e Speed Channel HD on Channel 580
e (Cinemax HD on Channel 513
e Starz HD on Channel 514

By the end of December 2008, we will be adding these channels to our high definition lineup:
e Bravo HD on Channel 568
e (CNBC HD on Channel 545

Also by the end of the year, we will be adding Sprout to our digital lineup on Channel 154.

On January 8, 2009, the following changes will take place:
e  WE will move from Channel 74 to Channel 73

- e Oxygen will move from Channel 73 to digital basic/standard on Channel 74

e Pin will move from Channel 97 to Channel 193
e Home Shopping Network will move from Channel 75 to Channel 96

As always, we will inform you of any additional changes in future communications. Should you
have any questions please feel free to contact me anytime at (414) 277-4193.

Sincerely,

Celeste Flynn
Director, Public Relations



