City of West Allis

Matter Summary
File Number Title Status
2003-0187 Communication In Committee

Time Warner Cable communication informing the City of an addition of WITI HD on channel
506 on the Digital Broadcast Basic tier, replacement of Nick Toons with The Disney Channel's
west coast feed and the moving of channel 103 to channel 105 and channel 106 to channel 110.

Introduced: 4/2/2003 Controlling Body: License & Health Committee
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1320 N. Dr. Martin Luther King, Jr. Drive Bev Greenberg
Milwaukee, WI 53212-4002 Vice President
Tel 414-277-4190 Community/Government Relations
Fax 414-908-0327

bev.greenberg(@mweable.com

RECEIVED
TIME WARNER OFFICE OF THE MAYOR
CABLE RECEIVED MAR 18 2003

March 3, 2003 MAR 1 0 2003 siry OF WEST ALLIS
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WEST ALLIS, Wi

Dear Government Official:

Time Warner Cable is committed to providing outstanding customer service and to produce new products
of value to our customers.

To that end, Time Warner Cable has been diligently working with local broadcasters to launch HDTV
channels on Digital Cable. We added WTMJ HD on channel 504 and WISN HD on channel 512 in
November of 2002. We were also pleased to add WDJT HD on channel 505. Iam delighted to inform
you today that we added WITI HD on Friday, February 28, 2003 on channel 506 on Time Warner
Cable’s Digital Broadcast Basic tier. High Definition channels are available to customers who have a
high definition TV and a high definition converter (high definition converters are the same price).

On January 30, 2003 we sent you a letter to inform you that Nick Toons will no longer be available on
channel 156 as of March 31, 2003. Time Warner Cable will replace Nick Toons with The Disney
Channel's west coast feed, which will move from channel 192 to channel 156 on March 31, 2003.

In addition, Time Warner Cable will also be moving two channels on May 1, 2003 to more conveniently
group our channels for our customers. The Bloomberg Channel will move from channel 103 to channel
105 and the Outdoor Life Network will move from channel 106 to channel 110.

Stay tuned for two new exciting Digital Cable channels we will launch in the very near future! More
information regarding the new additions will soon be announced. We are notifying our customers of the
many changes taking place through bill notifications and announcements on the cable system including on
the TV Guide Channel and The Weather Channel.

If you have any cable questions or concerns at any time please feel free to contact me at 414/277-4190.
We know these channel changes and additions will add value to our customer viewing.

Sincerely,

£

Bev Greenberg
Vice President, Public Affairs



