SERVICE AND PROCESSING OF CLAIMS

Plaintiff or Claimant: )ﬁ_@n netn &”OVW

Date: J] Ji ll ¥

'.B‘ In-person
D Process Server
E Claimant

D Other

[l By mail
D By email

D By fax
Received by: O LQJ’)’)QHS/ o _

> Hand deliver to: Ann Marie Q or Janel [J

> Forwarded to Attorney’s Office by Ann Marie or Janel []
> Response from Attorney’s Office [

> Common Council Agenda: Yes [1 No [



Thursday, November 1, 2018 12:58:58 West Allis Police Department

** For official use only **
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18.043406 Report For Record Disposition Ubpdate

Unit 226
Case #: 18-043406

10/20/18 11:0316 824 S 120 St Officer AH2684

CAD Comments

Speak with Barbara city tree fell and hit callers car. 414-232-4587
Dispatched: 226

MOW tree blocking driveway

2030 s 85

CFS from -> AQO to RR

Pri from -> 3to 4

Case created - 18-043406

Officer Hakala reports:

***All Others-City Tree vs Car- 824 S 120 St***

On 10/20/18, | responded to 824 S 120 St for a city tree that fell onto a car. Barbara J Keopke-Eron, FW
BN -cvised that a city tree fell onto her vehicle in her driveway, causing damage. She indicated
that the tree fell approximately an hour and a half before she called. Barbara indicated she expressed
concern about the tree approximately 2 years prior. She informed me that she spoke with the city and
advised that the tree was dying. and the city told her that the tree was fine and there was nothing that
needed to be done for it. | took photographs to document the tree and damage and attached them to the
case. The West Allis Forestry Division Man on Watch responded to the scene. He confirmed that the
tree was a city tree. He took photographs of the tree and moved the portions that were in the roadway
out. He advised | did not need to remain on scene. | left a business card with the call number for
Barbara.

Koepke Eron, Barbara Jean
F W 09/16/1951

824 S 120TH ST

WEST ALLIS, WI 53214

Phoenix RMS - Key Power ** Confidential, Unauthorized use prohibited ** Page 1 of 1



CLAIM FORM AND INFORMATION

Important Information: For the City of West Allis to consider your claim, you must follow
the Wisconsin statutory procedure for filing a claim. Completing this form does not
guarantee compliance with statutory procedure. City employees, including the City

Attorney's Office, cannot give you legal advice or instructions on the statufory procedure.

Any questions regarding claims should be directed to the City Attorney's Office at

414-302-8450.
NOTICE OF CLAIM
Name; }< A WARA {_t/\ E\“ O Incident/Accident Information
Address: ?)Q’\/— ). ITQ(‘} Date: /O -00- 18
Loest Allis LI 523 /time NPPRAx 9 AM

Phone: L//Ll -39 .4 T RY Place: D4 S 00 (Se=71 4 ”».5/ (3d

J
CIRCUMSTANCES OF CLAIM

In the space below briefly describe the circumstances of your claim. (Attach additional sheets, if
necessary). Some helpful information may be the police report, pictures of the incident or damage, a
diagram of the location, a list of injuries, a list of property damage, names and contact information for

witnesses to the incident, and any other information relevant to the circumstances.
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Date: L‘CE -3 /- /‘S
TAREC RGN EE RO N NN RGN R BER RN RNR RN NBLNRIE
CLAIM

NOTE: You are not required to make a claim at this time. As long as you have filed the above Notice

Signed:
DEERpCAR

of Claim you may file a claim with the City of West Allis at any time consistent with the applicable
statute of limitations. However, no action will be taken by the City of West Allis to formally accept or

deny your claim until the following information is provided:

—

The undersigned hereby makes a claim against the City of We é AlH o%‘ising out of the circumstances
described above. The amount sought is: § <C* &d N /a_j

Plead? attach an itemized statement
of damages sought jcluding at 1 %es for repairs.)
Signed: G 2N e — Date: / & *\5 - )

t
, [
Address:?(j }"9@ ) L
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! Date: 10/30/2018 02:47 PM
Estimate ID: 28984
Estimate Version: 0o
Preliminary
Profile ID: BROWNELL Qcc

Brownell Quality Collision Center

10414 W Greenfield Ave, West Allis, Wi 53214
(414) 774-0610
Fax: (414) 774-0760
Emait: BrownellQCC@aol.com
Tax ID: 39-1758645

Damage Assessed By: RYAN KGNKEL
Classification: Field

Type of Loss:  Collision
Deductible: 0.0p
Claim Number: 26984

Owner: KENNY ERON
Telephone:
Cell Phone: (414) 232-4587
Mitchell Service; 910719

Description: 2007 Lexus ES 350

Body Style: 4D Sed Drive Train: 3.5 Inj 6 Cyl 6A FWD
VIN:  JTHBJ46G172133757
OEM/ALT: A Search Code: B913542

Options: CD CHANGER, PASSENGER AIREAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
REAR WINDOW DEFOGGER, AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
AMIFM STEREO, DRIVER AIRBAG, HEATED EXTERIOR MIRROR, REAR (DUAL-ZONE) AC
POWER PASSENGER SEAT, FRONT SIDE AIRBAG WITH HEAD PROTECTION
ANTILOCK BRAKE SYS., TRACTION CONTROL, FOG LIGHTS, ALUM/ALLOY WHEELS

ine  Entry Labor Line item Part Type! Dollar Lahor
8m_ Number Type Operation Description Part Number Amount Units
1 oo 597 BDY REPAIR L Quarter Quter Panel Existing 1.0*#
2 AUTO REF REFINISH L Quarter Panel Outside C 22
} 0016156 BDY REMOVE/REPLACE L Quarter Protector 58748-33050 25.80 0.2 #
| 002158 REF REFINISH Garnish C 05
i 200500 BDY* ADDL LABOR COF Buff Seuffs On Comner of Right Quarter Existing 0.5*
001653 BDY REPAIR Luggage Lid Panel Existing 2.0*
AUTO REF REFINISH Luggage Lid Outside C 18
001679 BDY REMOVE/REPLACE Luggage Lid Adhesive Embiem 90975-02212 31.58 0.2
001680 BDY REMOVEIREPLAGE Luggage Lid Adhesive Nameplate 75447-33110 35.31 0.2
Gt 001681 BDY REMOVE/REPLACE Luggage Lid Adhesive Namepiate 75442-33290 30.27 0.2
1 001784 BDY REMOVE/REPLACE L Rear Combination Lamp ** QUAL REPL PART 160.00 0.5 &
2 002187 BDY REMOVE/INSTALL R Rear Combination Lamp 0.3 #
3} 002188 BDY REMOVE/NSTALL L Rear Combination Lamp 03 #
b 002175 BDY OVERHAUL Rear Bumper Cover Assy 22 #
i 002566 RDY REPAIR Rear Bumper Cover Existing 3.00%
' AUTO REF REFINISH Rear Bumper Cover C 28
AUTO REF ADD'L OPR Clear Coat 1.9

STIMATE RECALL NUMBER: 10/26/2018 1 4:08:34 26984
litchell Data Varsion: OEM: SEP_18 v

MAPP:SEP_18_v Copyright (C) 1994 - 2018 Mitchell International Page 1 of 2
oftware Version: 7.1.231 All Rights Reserved



Date:
Estimate ID:

Estimate Version: ¢

10/30/2018 02:47 PM
26984

Preliminary
, Profile ID; BROWNELL Qce¢
18 933018 REF ADD'L OPR Mask For Overspray 500+ 0.2
19  AUTO ADD'L COST PaintiMaterials 342.00 *
20  AUTO ADD'L COST Hazardous Waste Disposal 5.00 *
* - Judgment item
# - Labor Note Applies
™ QUAL REPL PART - Quality Replacement Parts
C - Included in Clear Coat Caic
KEYSTONE-INS QUALITY PRT
5085 WREN DR.
APPLETON
Wl 54915
{800) 4221995 {920) 731-3030
M ** LX2804101N 160.00
Estimate Totals
Add'l
Labor Sublet
L. Labor Subtotals Units Rate Amount Amount Totals . Part Replacement Summary Amount
Body 10.6 §8.00 0.00 0.00 61480 T Taxable Parts 282.98
Refinish 9.2 58.00 5.00 0.00 53860 T Sales Tax @ 8.600% 15.85
Taxable Labor 1,153.40 Total Replacement Parts Amoynt 298.81
Lahor Tax @ 5.600 % 64.59
Labor Summary 19.8 1,217.98
I.  Additional Costs Amount V. Adjustments Amount
Taxable Costs 347.00 Insurance Deductible 0.00
Sales Tax @ 5.600% 19.43
Customer Responsibility 0.00
Total Additional Costs 366.43
Paint Material Method: Rates
Init Rate = 38.00 » Init Max Hours = 99.9, Add! Rate = 0,0p
1. Total Labor: 1,217.99
1. Total Replacement Parts; 298.81
. Total Additianal Costs; 366.43
Gross Total: 1,883.23
iv. Total Adjustments: 0.00
Net Total: 1,883.23
This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.
iTIMATE RECALL NUMBER: 10/26/2018 14:08:34 26984
tchell Data Version: OEM: SEP_18_V
MAPP:SEP_18_V Copyright {C) 1994 - 2018 Mitchell Internationaj Page 2 of 2
ftware Version: 7.1.234 All Rights Reserved
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VIN

National Complete Auto Care
16405 West National Avenue
New Berlin, Wl 53151
Business Phone: 262-786-1420
arazo.nationaltauto@yahoo.com

Color Ext. /' Int.

Estimate

Est #840, ID #5942995

License (St)

Miles In/ Qut

2007 Lexus ES 350 4 Door Sedan FWD | JTHBJ46G172133767 ] / | ERON(wp | 0/0
3.5L 6 Cyl Gas Injected 6 Speed Auto
Trans
Owner
Kenny Eron
Description Part # Price Qty Labor Paint  Other
QUARTER PANEL
Repair R QUARTER OUTER PANEL 61601-33340 0.5 Body hrs. 2.2 hrs.
0.9hrs. Clearcoat 0.8 hrs.
Repair L QUARTER QUTER PANEL 61602-33230 0.5 Body hrs. 2.2 hrs.
0.9hrs. Clearcoat 0.9 hrs.
[LUGGAGE LID 1
Repair LUGGAGE LID PANEL 64401-33470 1.0 Body hrs. 2.2 hrs.
0.9hrs. Clearcoat 0.9 hrs.
Replace LUGGAGE LID ADHESIVE NAMEPLATE 75442-33290 $30.27 1 0.2 Body hrs.
-0.1 hrs. Overlap ~0.1 hrs. Overlap
Replace LUGGAGE LID ADHESIVE NAMEPLATE 75447-33110 $35.31 1 0.2 Body hrs.
-0.1 hrs. Overlap -0.1 hrs. Overlap
Replace LUGGAGE LID ADHESIVE EMBLEM 90975-02212 $31.58 1 0.2 Body hrs.
-0.1 hrs. Qverlap -0.1 hrs. Overlap
R&l LUGGAGE LID GARNISH 76801-33122-E1 0.3 Body hrs.
Repair LUGGAGE LID GARNISH 76801-33122-E1 0.5 Body hrs.
|REAR LAMPS
Replace L REAR COMBINATION LAMP w9 81561-33500 $150.00 1 1.5 Body hrs,
Replace R REAR COMBINATION LAMP o} 81551-33500 $150.00 1 2.0 Body hrs.
|[REAR BUMPER ]
R& REAR BUMPER COVER 52158-33922 2.2 Body hrs, 2.6 hrs.
-1.8 hrs. Overlap, 1.0hrs. Clearcoat -1.8 hrs. Overlap 1.0 hrs.
Repair REAR BUMPER COVER 52159-33922 2.0 Body hrs,
L ]
Replace PIN-STRIPPING ) $15.00 1 0.5 Body frs.
Totals
I_Type Hours Rate/hr Total Taxabl?l
OEM Parts $97.16 v
wrAftermarket Parts $300.00
sa}Other Parts $1500
Body Labor 9.8 $60.00 $588.00
Paint Labor 128  $60.00 $774.00
Paint Supplies 129 $36.00 $464.40
Taxable Amount $2,238.56
Tax 5.100% $114.17
Grand Total $2,352.73
Net Total $2,352.73
Powered By (WEB-EST Page 1 of 2 10/22/2018 4:46:09 PM



Abra Auto Body Repair of America -
Brookfield

Right the First Time...On Time
Brookfield@ABRAAuto.com
1625 North Barker Road, Brookfield, WI 53045
Phone: (262) 860-8680
FAX: (262) 860-8686

Preliminary Estimate

Workfile ID: ei6lea?7
Federal ID:

41-1484683

Customer: Eron, Ken

Insured: Eron, Ken
Type of Loss: Collision
Point of Impact: 06 Rear

Owner:
Eron, Ken

824 s 120th st
west allis, WI 53214
(414) 232-4587 Cell

Written By: Heather Tompkins

Policy #: Claim #:

Date of Loss:

Inspection Location:

Abra Auto Body Repair of America -

Brookfield

1625 North Barker Road
Brookfield, WI 53045
Repair Facility

(262) 860-8680 Business

Days to Repair: 0

Insurance Company:
CUSTOMER PAY

VEHICLE

2007 LEXU ES 350 4D SED 6-3.5L Gasoline SFI pink

VIN: JTHB146G172133767 Interior Color: Mileage In: 74,240 Vehicle Out:

License: ERON Exterior Color: pink Mileage Out:

State: Production Date: 5/2007 Condition: Job #:
TRANSMISSION Console/Storage RADIO Electric Glass Sunroof
Automatic Transmission Wood Interior Trim AM Radio SEATS
Overdrive CONVENIENCE FM Radio Cloth Seats
POWER Air Conditioning Stereo Bucket Seats
Power Steering Intermittent Wipers Search/Seek WHEELS
Power Brakes Tilt Wheel Auxiliary Audio Connection Aluminum/Alloy Wheels

Power Windows
Power Locks

Power Mirrors

Heated Mirrors

Power Driver Seat
Power Passenger Seat
DECOR

Dual Mirrors

Tinted Glass

10/25/2018 2:38:03 PM

Cruise Control

Rear Defogger

Keyless Entry

Alarm

Message Center

Steering Wheel Touch Controls
Telescopic Wheel

Climate Control

Home Link

CD Changer/Stacker
SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Whee! Disc Brakes

Front Side Impact Air Bags
Head/Curtain Air Bags
ROOF

063194

PAINT

Clear Coat Paint

OTHER

Fog Lamps

Traction Control

Stability Control

Power Trunk/Gate Release

Page 1



Preliminary Estimate

3

Customer: Eron, Ken

2007 LEXU ES 350 4D SED 6-3.51 Gasoline SFI pink

Line Oper Description Part Number Qty  Extended Labor Paint
Price $
1 QUARTER PANEL
2 * Rpr LT Quarter panel 1.0 24
3 Add for Clear Coat 1.0
4 # Refn  Deduct - Partial Paint; Full Clear -0.5
5 TRUNK LID
6 * Rpr Trunk lid w/o Levinson audio 4.0 1.7
Note: Keep paint above lower half of trunk
% Overlap Major Adj. Panel -0.4
8 Add for Clear Coat 0.3
9 R&I  License pocket w/o back quide 0.4
monitor shell
10 * Rpr  License pocket w/o back guide 1.0 0.8
monitor shell
11 Overlap Minor Panel -0.2
12 Add for Clear Coat 0.1
13 Repl  Emblem 9097502212 1 31.58 0.2
14  REAR LAMPS B
15 * Rpr  RT Lens & housing 0.5
Note: Attempt buff - may need replacing
16 R&I LTlens& housing 0.5
17 R&I RT Lens assy 0.2
18 R&L LT Lens assy 0.2
15  REAR BUMPER
20 R&I R&I bumper cover 1.4
21 ¥ <> Rpr Bumper cover w/o park assist 5.0 3.0
22 Overlap Major Non-Adj. Pane -0.2
23 Add for Clear Coat 0.6
24 3 Repl  Corrosion Protection primer 1 16.00 0.3
25 # Repl Cover Car 1 15.00 0.2
26 # Hazardous waste removal 1 7.50
27 k% Repl  A/M Stripe - tape 1 1200 T 0.3
28 & Possibility of additional damage 1
SUBTOTALS 82.08 15.2 8.6
10/25/2018 2:38:03 PM 063194 Page 2



Preliminary Estimate

Customer: Eron, Ken

2007 LEXU ES 350 4D SED 6-3.5L Gasoline SFI pink

ESTIMATE TOTALS

Category Basis Rate Cost $
Parts 70.08
Body Labor 152hrs @ $ 63.00 /hr 957.60
Paint Labor 86hrs @ $ 63.00 /hr 541.80
Paint Supplies 86hrs @ $41.00 /hr 352.60
Miscellaneous 12.00
Subtotal 1,934.08
Sales Tax $1,934.08 @ 5.1000 % 98.64
Grand Total 2,032.72
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 2,032.72

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS
RATHER THAN BY THE MANUFACTURER OF YOUR MOTOR VEHICLE.

10/25/2018 2:38:03 PM

063194

Page 3



Preliminary Estimate

Customer: Eron, Ken
2007 LEXU ES 350 4D SED 6-3.5 Gasoline SFI pink

vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
Separate procedure from the other panels in the estimate, Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2019 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.

X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:
Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel,
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel,
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left, MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right, SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Stee|, N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR

CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

10/25/2018 2:38:03 PM 063194 Page 4





