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Dear Mayor Devine:

[ am writing to you as part of our ongoing efforts to keep you apprised of developments affecting
Time Warner Cable subscribers.

Smithsonian HD will replace HD Net on channel 547 on May 27, 2009

Mad TV HD will replace HD Net Movies on channel 748 on May 27, 2009
Effective May 26, 2009, Playboy Channel 834 will be available as a Pay Per View
channel.

I am pleased to inform you that Time Warner Cable customers are able to preview the French
Open on the Tennis Channel May 24-June 7, 2009. The Tennis Channel allows sports fans to be
a part of tournament held cross the country as well as internationally. The Tennis Channel can be
found on digital channel 113.

As always, we will inform you of any additional changes in future communications. Should you
have any questions, please feel free to contact me anytime at (414) 277-4193.
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Celeste Flynn
Director, Government Affairs



