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August 7, 2008

Mayor Dan Devine

City of West Allis

7525 West Greenfield Avenue
West Allis, W1, 53214

Dear Mayor Devine:

I am pleased to announce that Time Warner Cable has added Azteca America channel 577 to our
standard digital line up. Azteca America is the second largest producer of Spanish-language
programming in the world and the fastest growing Spanish network in the United States. Its
library includes hours of general entertainment, sports, movies and telenovelas programming.
Azteca America is a great programming addition for Time Warner Cable Digital cable
customers.

In addition beginning August 1, 2008, the monthly subscription price for the Channel Guide
Magazine increased $.05 from the current price of $4.00 to $4.05 at the request of the magazine
publisher. Customers were notified of this increase via a message included in their guide.
Channel Guide Magazine is a customer’s best resource for making informed decisions about
what to watch on television — including providing customers with the most coverage of HD
programming and movies available in print.

Effective with the September billing statements the Administrative Collection Charge will
increase from $5.00 to $6.00 per month. A bill message was included informing customers of
this increase. The Administrative Collection Charge is only accessed if a customer has a past-due
balance. This charge reflects the cost of collecting past due balances.

Should you have any questions, please feel free to contact me anytime at 414. 908.4877.
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“Teresa Ferrante Halbur
Regulatory Affairs Manager
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August 11, 2008

Mayor Dan Devine

City of West Allis

7525 West Greenfield Avenue
West Allis, WI, 53214

Dear Mayor Devine:

Time Warner Cable Wisconsin would like to inform you that Milwaukee Public Television
recently notified us of their intention to make several programming changes to their channel
offerings that Time Warner Cable will be working with MPTV to put in place early in
September 2008.

These changes include:
On Monday, September 1, 2008, Milwaukee Public Television will no longer program
MPTYV Kids on channel 552.

On Wednesday, September 3, 2008, four channels will be added: MPTV-Digital-36 on
Channel 516; MPTV Jazz (replacing MPTV Kids) on Channel 552; MPTV Weather on
Channel 555; and MPTV Traffic on Channel 556.

Also on Wednesday, September 3, 2008, MPTV Extra will be renamed MPTV Classical and
will remain on Channel 554.

Time Warner Cable is confident that you will agree that the MPTV changes bring added
value to our valued customers.

If you have any questions, feel free to call me at (414) 908-4877, or e-mail me at
teresa.ferrante@twcable.com.

Manager of Regulatory Affairs



