Douglas, Knight & Associates, Inc. Toll Free: 1-877-777-3521 x 4

ATTN: Adverse Carrier Department - 397007 Phone: 941-744-1042 x 4

PO BOX 10517 Fax: 941-744-1202

BRADENTON, FL 34282 Email: claims@douglasknight.com
CITY OF WEST ALLIS

Attn: WEST ALLIS CITY CLERK
7525 W. GREENFIELD AVE
WEST ALLIS, WI 53214

YOUR INSURED: EMPLOYEE/DRIVER - ESTEBAN VIEYRA
YOUR CLAIM NUMBER:

YOUR POLICY NUMBER:

OUR CLIENT: INTEGRITY MUTUAL INSURANCE COMPANY
OUR CONTROL NUMBER: 45610-397007

DATE OF LOSS: 12/16/2025

AMOUNT OF CLAIM: $11960.66

BALANCE DUE: $11960.66

03/23/2026
Dear WEST ALLIS CITY CLERK,

Please be advised that Douglas, Knight & Associates, Inc. has been assigned to administer the above referenced
subrogation claim on behalf of INTEGRITY MUTUAL INSURANCE COMPANY. Please direct all future
communications concerning this matter to the contact points referenced below. Though a specific team member
will be assigned to the matter, any team member can assist you. Please remit any payments, payable to

INTEGRITY MUTUAL INSURANCE COMPANY, to:

Douglas, Knight & Associates, Inc.

PO BOX 10517

BRADENTON, FL 34282

Should the balance indicated above reflect a zero amount, this is an indicator that a pending Medical / PIP

coverage claim is in the process of being paid by our client.
Upon payment of the claim(s), a formal demand will be forthcoming.

Sincerely,

Adverse Carrier Department - 1-877-777-3521 - claims@douglasknight.com

For remittance purposes, Douglas, Knight & Associates, Inc. has a TAX ID/FEIN of 26-0024100
(agl) Letter Id: 5700956 Page 1 of1



Douglas, Knight & Associates, Inc. Toll Free: 1-877-777-3521 x 2212

ATTN: Holly Laidig - 397007 Phone: 941-744-1042 x 2212

PO BOX 10517 Fax: 941-744-1202

BRADENTON, FL 34282 Email: hlaidig@douglasknight.com
CITY OF WEST ALLIS

Attn: WEST ALLIS CITY CLERK
7525 W. GREENFIELD AVE
WEST ALLIS, WI 53214

YOUR INSURED: EMPLOYEE/DRIVER - ESTEBAN VIEYRA
YOUR CLAIM NUMBER:
YOUR POLICY NUMBER:
OUR CLIENT: INTEGRITY MUTUAL INSURANCE COMPANY
OUR CONTROL NUMBER: 45610-397007
= DATE OF LOSS: 12/16/2025
AMOUNT OF CLAIM: $11960.66
BALANCE DUE: $11960.66

03/23/2026
Dear WEST ALLIS CITY CLERK,

Please be advised that we have been engaged by the above captioned client for subrogation as we have been
advised that your insured was involved in the above loss with their insured. The information obtained through
our investigation places the liability upon your insured for damages sustained to our client's insured. Enclosed
you will find supporting documentation.

SHOULD THE AMOUNT OF THIS DEMAND EXCEED THE LIABILITY LIMITS OF YOUR

INSURED POLICY, PLEASE SUBMIT A COPY OF YOUR INSURED'S DECLARATION PAGE WITH
ANY RELEASE OR OFFER OF PAYMENT.

Please process this claim as soon as possible and mail your draft to the address listed above. Please make your

draft made payable to Douglas, Knight & Associates, Inc. A/S/O INTEGRITY MUTUAL INSURANCE
COMPANY. If you have any questions, please feel free to call me at 1-877-777-3521.

Sincerely,

Holly Laidig - Subrogation Specialist

For remittance purposes, Douglas, Knight & Associates, Inc. has a TAX ID/FEIN of 26-0024100
Enc. Fax. (al) Letter Id: 5700960 Page 1 of 1



CLAIMANT CONTACT INFORMATION

Mn FL 3282

STRI g
Complete this form, print and sign It, ami serve a hard copy upon the West Allis City. Clark, If
you have guestions about how to fill out this form, please contact a private attomey who. can

assist you,

M@TIQE OF CLAIM
Date Of incidant: December 16,2025 : Time of day: gz3 Al
Location:

Describe the cimmtanaaa of your claim here. You may aitech additional sheets or axhibct&
Sama» helpful Information may be the pelice report, pictures of the Incident or damage, a
diagram of the location, a list of rgarfae, a list of property nliamuagﬂi names and contact
infanﬂaiian for witnesses to the incident, and any other information relevant to the
clrclimstances.

Gti)' tﬁ‘&‘&ut‘?m m‘qm Esinhien Peraz Yoy, was drivng a, 2008 Freightiiner stright Iruck Wﬂh fcanse plarie nisnber
Gml W1, traveling msﬁxm& an W Hayns Averue iowerd the intersecion of S 63 1,

Dm‘ s, m; Wkl wes iraveling rarhbound on § &0 St soward he intarsection of W Hayes St

Ms Wﬂdé:?&t nat hm a frafic wgreal or mp&m Bomweeer Wi Winyra was mwim&iump at the imarsection vie a sbap sgn and
el mtshﬁ colliding with Ms Wlﬂ:m driver sicke of the whicle,

WW‘“(W b5 mnclomed.

Cﬂ'tedt one

- | @M BeEking damages at this tme. {complete Claim Amount section bekow)
' « | aim submitting this notice without & claim for damages. This clsim is not complete and
 will not be processed until | ‘submit & claim for damages on  later date.

Signed: ﬁé%._ Date: _March 23, 2026

To complete this claim, attach an itemized stﬁtﬁm&m of damages sought. If any demages are
for repair to property, include at least 2 estimates for repains,

The total amount sought is: $11,960.66

BN R




For Customer Support refer to the

= e " e iate platform below:
I_eX | S N eXI S appropria

@ Police Records Retrieval
RISK SOLUTIONS 800-934-9698

PoliceRecords.support@lexisnexisrisk.com
For tips on ordering visit:
statetips.lexisnexisrisk.com Accurint
866-277-8407 _
Accurint.support@lexisnexisrisk.com

PAGE COUNT: 7

CLIENT: 7167
DIVISION:  AMD
ADJUSTER: ID6QK718
CLAIM: ZPA003859322

TRANSACTION #: 3842784552

DATE: 12/19/2025

DATE OF LOSS: 12/16/2025 TIME OF LOSS:
STREET: S 68TH ST WEST ALLIS WI
CITY: WEST ALLIS

COUNTY: MILWAUKEE

STATE: Wi

INVESTIGATING AGENCY: WEST ALLIS PD
REPORT NUMBER: 25049938
REPORT TYPE: AUTOACCIDENT
PARTY1: JOANNE M WIED
PARTY2:

PARTY3:

CAR: ENCORE MAKE: BUICK YEAR: 2014
TAG:

ADDITIONAL INFO: 25049938 - NOT SURE IF THE 5'S WERE THE NUMBER 5? OR POSSIBLE

NOTE:

THANK YOU FOR YOUR ORDER!



1SLOSPPTM8

WISCONSIN MOTOR VEHICLE

WEST ALLIS POLICE DEPARTMENT
11301 WEST LINCOLN AVENUE

25-049935 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000
Document Number Override Primary Crash Document # Agency Crash Number Investigating Officer/Deputy
OFFICER R. AGOR
00 | Crash Date Crash Time Date Arrived Time Arrived
E 12/16/2025 08:23 AM 12/16/2025 08:28 AM
[= | Date Notified Time Notified Total Units Total Injured Total Killed
Q. | 12/16/2025 08:24 AM 02 01 00
o Reporti
8 EOn Emergency ] Hit and Run V] Lane Closure ; Work Zone ] Trailer or Towed z Thr'::;hlnnlg
= 5
Gavernment . chool Bus Related Tags
2 j Property D Active School Zone NO SUPPLEMENTAL
- Crash Type - . Seconda
[v] Reportable DT4000 (STANDARD CRASH) []Amended - Crash v
Description
Diagram Reconstruction By

S.68TH ST.

Photos B!
T..SOHRE

Additional Information
PHOTOS

\7 1, a sworn law enforcement officer, agree that | have not added any CJIS data in this report.

WERE DAMAGED AS A RESULT OF

THE ACCIDENT.

UNIT #2 WAS TRAVELING NORTHBOUND THROUGH THE INTERSECTION OF S. 68 ST./ W. HAYES ST. AT THE SAME TIME, UNIT #1 WAS TRAVELING EASTBOUND
THROUGH THE SAME INTERSECTION WHERE THE VEHICLES CRASHED. UNIT #1 HAD A STOP SIGN AND UNIT #2 DID NOT HAVE A STOP SIGN. BOTH VEHICLES

Wisconsin Motor Vehicle Crash
Form DT4000

This report does not include any CJIS data.

1 of 6

Crash Date
Crash Time

12/16/2025
08:23 AM




1SLO8PPTM8 WISCONSIN MOTOR VEHICLE G DEST Lol 5t T
25-049935 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000
Location L e R T e S e T 5 AT |
INTERSECTION Latilude Longitude
ON S 68TH ST 43.001036824 -87.997492543
Ill\;rmgé\I('I'EYsé\l‘!sVEST ALLIS X Coordinate Y Coordinate
IN MILWAUKEE COUNTY 418697.09375 47614125

Structure Type
NO STRUCTURE

Crash Scene

First Harmful Event

First Harmful Event Location

MOTOR VEH IN TRANSPORT ON ROADWAY
Manner of Collision Light Condition

01 - ANGLE DAYLIGHT

Road Surface Condition(s) Roadway Factor(s)
DRY

Environment Factor(s)

NONE NONE

Weather Condition(s)

CLOUDY

Animal Type Relation To Trafficway

TRAFFICWAY - ON ROAD

Crash Classification - Location
PUBLIC PROPERTY

Crash Classification - Jurisdiction
NO SPECIAL JURISDICTION

Tribal Land

Access Control
NO CONTROL

Special Study

Within Interchange Area Junction Location

Intersection Type

YES INTERSECTION FOUR-WAY INTERSECTION

Closure Type Reasons for Closure

LANE CLOSURE

Date Initial Lane/Rd Closed Time Initial Lane/Rd Closed LAW ENFORCEMENT, FIRE/EMS

12/16/2025 08:28 AM

Date All Lanes Open Time All Lanes Open Date Scene Cleared Time Scene Cleared
12/16/2025 09:03 AM 12/16/2025 09:03 AM

Unit Summary e B B L R B L e T s A RAV 3|

Unit Status Vehicle Operating As Classification Unit Type
IN TRANSIT B CLASS TRUCK
- Vehicle Type Operating As Endorsements
© | STRAIGHT TRUCK (INSERT TRUCK)
Total Occs Train/Bus # Recorded Total # Citations Issued Total Trailers Tolal HazMat Types
1 0 0 0
Insurance? Direction Of Travel Pre CrashTire Speed Limit Total Lanes
— | YES EASTBOUND ] Mark 30 2
Z Mast Harmful Event: Collision With Special Function Emergency Motor Vehicle Use
=] MOTOR VEH IN TRANSPORT NO SPECIAL FUNCTION NOT APPLICABLE
Traffic Way Traffic Control Traffic Control Inoperative/Missing
TWO-WAY, NOT DIVIDED STOP SIGN NO
Surface Type Road Curvature Road Grade
CONCRETE STRAIGHT LEVEL
Truck Bus or HazMat
TRUCK OR TRUCK COMBINATION > 10,000LBS GVWR/GCWR
Vehicle
License Plate Number Plate Type St Country of Issuance
C32067 MUN - MUNICIPAL wi UNITED STATES
N Vehicle Identification Number Make Year Model
© © |MUN FREIGHTLINER CORP 2026 114SD
Wisconsin Motar Vehicle Crash This report does not include any CJIS data. Crash Date  12/16/2025
Form DT4000 2 of 6 Crash Time  08:23 AM



WEST ALLIS POLICE DEPARTMENT
1SLOSPPTMS8 WISCONSIN MOTOR VEHICLE 4901 WRST LINGO. N AUETIIE
25-049935 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000
Color Body Style Bus Use
WHI - WHITE TK - TRUCK

Initial Contact Point
03 - RIGHT SIDE MIDDLE

Vehicle Damage

Extent Of Damage
FUNCTIONAL DAMAGE

UNIT
VEHICLE

03 - RIGHT SIDE MIDDLE

Towed Due To Damage
NOT TOWED

Vehicle Removed By
OPERATOR

What Driver Was Doing
GOING STRAIGHT

Vehicle Factors

Driver Prior Action Other

NOT APPLICABLE

Driver Actions

w | DISREGARDED STOP SIGN
[
= O
= T
S
>
Owner Name Owner Address
CITY OF WEST ALLIS 7525 W GREENFIELD AVE
"c' 5 (414) 302-2489 WEST ALLIS, WI 53214 , US

Sequence Of Events

Event

KENOSHA, Wi 53144 , US

5 MOTOR VEH IN TRANSPORT

o~ Event

(=]

- Event

(=3

< Event

(=]
- Policy Holder
4 Insurance Company ORGANIZATION/COMPANY
= CITIES-&-VILLAGES-MUTUAL-INS-CO CITY OF WEST ALLIS

Individual
DRIVER Citations Issued Sex

...I ESTEBAN PEREZ VIEYRA 0 MALE

g Date of Birth Race
- A 03/23/2004 HISPANIC
2 E Address Driver License Number
= g 4037 30TH AVE P6212000410308

STATE: WISCONSIN COUNTRY: UNITED STATES

01
001

Injury| No APPARENT INJURY

On Duty Crash Safety Equipment
Safety Equipment
Row Seal Position SHOULDER & LAP BELT
01 - FRONT ROW 07 - LEFT
Helmet Use Helmet Compliance
Eye Protection Tint Compliance
Tnjury Sevenly Airbag

NON DEPLOYED

Ejected Ejection Path Trapped/Extricated
NOT EJECTED NOT EJECTED/NOT APPLICABLE NOT TRAPPED
Medical Transport EMS Agency [dentifier EMS Run #
NOT TRANSPORTED
Wisconsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date  12/16/2025
3 of 6 Crash Time 08:23 AM

Form DT4000




1SLOSPPTMS WISCONSIN MOTOR VEHICLE e Tt rLINOG T
25-049935 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000
Hospital Date of Death Time of Death
R Distracted By Source
Distracted By| NOT APPLICABLE (NOT DISTRACTED)
Distracted By Action
NOT DISTRACTED
.| Striking Unit # Location
Non Motorist
Prior Action
Action
-
3
E D
S 2
[=]
=
Action Other To/From School
Suspected Alcohol Use Suspected Drug Use
Drug & Alcohol nO NO
Alcohol Test Given Alcohol Test Type Alcohol Test Results
TEST NOT GIVEN
Drug Test Given Drug Test Type Drug Test Results
TEST NOT GIVEN
~— ¥ |DrugType
© 8
Individual Condition
APPEARED NORMAL
Carrier
Source
1] Use Vehicle Owner Same as Carrier DRIVER
= = |Name Address
© © |CITY OF WEST ALLIS 7525 W GREENFIELD AVE
USDOT# 000 WEST ALLIS, WI 53214 , US
o | GVWR Vehicle Configuration Cargo Body Type
[ B MORE THAN 26,000 LB SINGLE UNIT TRUCK (3 OR MORE AXLES) DUMP
g uUS DOT # Carrier Type Permitted Load
5 000 NOT IN COMMERCE/GOVERNMENT NOT APPLICABLE
= W1 Permit Number Permitted Vehicle On Escort Vehicle Requi
- - quired | .
g [} OS/OW Load Permitted Route By Permit [ Escort Vehicle Present
Measured Height Measured Length Measured Width Measured Weight
Unit Summary B e e B e ey
Unit Status Vehicle Operating As Classification Unit Type
IN TRANSIT D CLASS AUTOMOBILE
~ Vehicle Type Operaling As Endorsements
© [ PASSENGER CAR
Total Occs Train/Bus # Recorded Total # Citations Issued Total Trailers Total HazMat Types
1 0 0 0
Insurance? Direction Of Travel Pre CrashTire Speed Limit Total Lanes
| YES NORTHBOUND Ol Mark 30 2
Wisconsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date  12/16/2025
Form DT4000 4 of 6 Crash Time 08:23 AM



1SLO8PPTM8 WISCONSIN MOTOR VEHICLE

WEST ALLIS POLICE DEPARTMENT
11301 WEST LINCOLN AVENUE

25-049935 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000
2 [ Most Harmful Event: Collision With Special Function Emergency Motor Vehicle Use
2 MOTOR VEH IN TRANSPORT NO SPECIAL FUNCTION NOT APPLICABLE
Traffic Way Traffic Control Traffic Control Inoperative/Missing
TWO-WAY, NOT DIVIDED NO CONTROL NO
Surface Type Road Curvalure Road Grade
CONCRETE STRAIGHT LEVEL
Truck Bus or HazMat
NO
Vehicle
License Plate Number Plate Type St Country of Issuance
ADC4019 AUT - AUTOMOBILE wi UNITED STATES
N o Vehicle |dentification Number Make Year Model
© © |KL4CJGSBOEBS547650 BUICK 2014 ENCORE
Color Body Style Bus Use
SIL - SILVER {ALUMINUM) UT - SPORT UTILITY VEHICLE
Initial Contact Point Vehicle Damage
789100

11 - LEFT FRONT CORNER

Extent Of Damage
DISABLING DAMAGE

UNIT
VEHICLE

12 - FRONT, 14 - UNDERCARRIAGE

10 - LEFT SIDE FRONT, 11 - LEFT FRONT CORNER, 6 u

54321

Towed Due To Damage
TOWED DUE TO DISABLING DAMAGE

Vehicle Removed By
N & S TOWING

What Driver Was Doing
GOING STRAIGHT

Vehicle Factors

Driver Prior Action Other NOT APPLICABLE
Driver Actions
w | NO CONTRIBUTING ACTION
R
= 0O
= T
2
>
Owner Name Owner Address
JOANNE MARIE WIED 5401 MANSFIELD DR
g g (414) 517-7338 GREENDALE, WI 53129 , US
Sequence Of Events
« | Event
& | MOTOR VEH IN TRANSPORT
o~ Event
(=
© Event
(=]
g Event
i Policy Holder
= Insurance Company INDIVIDUAL
=2 INTEGRITY-INS-CO JOANNE WIED
Individual
DRIVER Citations Issued Sex
4 JOANNE MARIE WIED 0 FEMALE
g (a14), 5177838 Date of Birth Race
- o 12/16/1943 WHITE
4 E Address Driver License Number
= O |5401 MANSFIELD DR W3004334395601
Zz GREENDALE, WI 53129 , US STATE: WISCONSIN COUNTRY: UNITED STATES

Wisconsin Motor Vehicle Crash
Form DT4000

This report does not include any CJIS data.
5 of 6

Crash Date  12/16/2025
Crash Time 08:23 AM




1SLO8PPTMS WISCONSIN MOTOR VEHICLE ST AL LIS POLICEDERARTNERT
25-049935 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000
; On Duty Crash Safety Equipment
Safety Equipment
Row Seat Position SHOULDER & LAP BELT
01 - FRONT ROW 07 - LEFT
Helmet Use Helmet Compliance
Eye Protection Tint Compliance
o~ g . Injury Severity Airbag
=1 Injury| possiBLE INJURY NON DEPLOYED
Ejected Ejection Path Trapped/Extricated
NOT EJECTED NOT EJECTED/NOT APPLICABLE NOT TRAPPED
Medical Transport EMS Agency I|dentifier EMS Run #
NOT TRANSPORTED
Hospital Date of Death Time of Death
; Distracted By Source
Distracted By| NOT APPLICABLE (NOT DISTRACTED)
Distracted By Action
NOT DISTRACTED
Striking Unit # Location
Non Motorist
Priar Action
Action
-l
<
E 3
z =
5 2
a
Z
Action Other To/From School
Suspected Alcohol Use Suspecled Drug Use
Drug & Alcohol no NO
Alcohol Test Given Alcohol Test Type Alcohol Test Results
TEST NOT GIVEN
Drug Test Given Drug Test Type Drug Test Results
TEST NOT GIVEN
O™ | Drug Type
S 8
Individual Condition
APPEARED NORMAL

Wisconsin Motor Vehicle Crash
Form DT4000

This report does not include any CJIS data.

6 of 6

Crash Date
Crash Time

12/16/2025
08:23 AM




m Rental Company:  Enterprise Rent-A-Car
® ’ GRANGE MUTUAL CAS - GUIDEWIRE Invoice: 44E1D1RR6SS

Alternate Invoice
Number: dRAGSS

Bill To: GRA38GW

GRANGE MUTUAL CAS - GUIDEWIRE

ATTN:JAMIE MCKENZIE

PO BOX 1218

COLUMBUS, OH 432161218

RENTER INFORMATION:

Renter: WIED,JOANNE M

Address: 5301 MANSFIELD DR
GREENDALE, WI 53129

Home Phone: (414) 517-7338

Office Phone:

RENTAL INFORMATION:

Rental Branch Location:

ENTERPRISE RENT-A-CAR(44E1)

6321 S 108TH ST

FRANKLIN, WI 531321204

ADDITIONAL CLAIM INFORMATION:
Claim Number: ZPA003859322
Claim Type: Insured

Vehicle Condition: Total Loss
Date Of Loss: 00/00/0000

Insured Name: WIED,JOANNE M
Owner's Vehicle: 2014 BUICK
Direct Repair Shop.:

Escalated:

Service Request Number: 2372435
Policy Max Date: 01152026

MOI:

Formula Days: 0

Escalation Reasons:

Policy Max Notification Date:

Date Escalated:

Repair Facility:

TOTAL LOSS

ST. LOUIS, MO 63105

VEHICLES RENTED:

Effective Date  |Time |Year |Make

RENTAL DETAIL:
Rental Period: 12/17/2025 to 01/05/2026 (20 days)
Billed Period: 12/17/2025 to 01/05/2026 (20 days)

Description Quantity Rate Amount
TIME & DISTANCE 20 $41.15 $823.00

TITLE AND REGISTRATION
FEES 20 $0.92 $18.40

SALES TAX 1 5.90%  $49.64
Total Charges: $891.04

Less Amount Received: $0.00

Total Amount Due: $891.04

|Model  |vIN | Miteage

12/17/2025 [4:29 PMm [2024  |uEEP

[comP |3caNJDBNBRT110988 |63

Rental Invoice

Please Return This Portion with Remittance
Make Payment To:
ENTERPRISE RENT-A-CAR
P.O. BOX 840086

KANSAS CITY, MO 641840086
Federal ID: 43-0724835

Total Charges: $891.04
Less Amount Received: $0.00
Total Amount Due........... $891.04

Please Include on your Check:
Invoice:44E1D1RR6SS



INTEGRITY MUTUAL

Integrity Mutual Insurance Company- WI
Please send all supplemets to: grangesupp@grangeinsurance.com

PO Box 25196
Lehigh Valley, PA 18002
Phone: (800) 348-1741

Claim #: ZPA003859322-1
Fax: (888) 699-9196

Workfile ID: af779622

Estimate of Record

Written By: JULIE NIMOCKS, License Number: 464982, 12/24/2025 1:25:32 PM
Adjuster: OLES, CASSIE, (614) 593-7109 Business

Insured: Joanne Wied
Type of Loss: Collision
Point of Impact: 12 Front

PA3 4580547 06 22 Claim #:
Date of Loss: 12/16/2025 08:15 AM
Deductible: 500.00

Owner Policy #: ZPA003859322-1

Days to Repair: 0

Owner (Insured): Inspection Location:

Joanne Wied 11139 W BECHER ST

5401 MANSFIELD DR WEST ALLIS, WI 53227-1122
GREENDALE, WI 53129-1355 Salvage

(414) 421-4919 Evening

(414) 517-7338 Cellular

joni_mae@yahoo.com

Appraiser Information: Repair Facility:

Grangesupp@grangeinsurance.com
(614) 542-3001

VEHICLE

2014 BUIC Encore AWD w/Leather 4D UTV 4-1.4L Turbocharged Gasoline Electronic Fuel Injection SIL-SILVER(ALUMINIUM

VIN: KL4CIGSBOEB547650 Production Date: 10/2013 Interior Color: Ebony

License: ADC4019 Odometer: 58073 Exterior Color: SIL-SILVER(ALUMIN
IUM

State: WI Condition:

TRANSMISSION Air Conditioning Stereo ROOF

Automatic Transmission Intermittent Wipers Search/Seek Luggage/Roof Rack

Overdrive Tilt Wheel CD Player SEATS

4 Wheel Drive Cruise Control Auxiliary Audio Connection Bucket Seats

POWER Rear Defogger Satellite Radio Reclining/Lounge Seats

Power Steering
Power Brakes
Power Windows
Power Locks
Power Mirrors
Heated Mirrors
Power Driver Seat
Power Passenger Seat
Memory Package
DECOR

Dual Mirrors

12/24/2025 1:25:33 PM

Keyless Entry

Alarm

Message Center
Steering Wheel Touch Controls
Rear Window Wiper
Telescopic Wheel
Heated Steering Wheel
Climate Control
Backup Camera
Remote Starter
RADIO

SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)
4 Wheel Disc Brakes
Traction Control
Stability Control

Front Side Impact Air Bags

Head/Curtain Air Bags

Rear Side Impact Air Bags

Communications System

464982 | 2.0.03.09090

Leather Seats

Heated Seats

WHEELS
Aluminum/Alloy Wheels
PAINT

Clear Coat Paint

Metallic Paint

OTHER

Fog Lamps

Signal Integrated Mirrors

Page 1



Claim #: ZPA003859322-1
Workfile ID: af779622
Estimate of Record

2014 BUIC Encore AWD w/Leather 4D UTV 4-1.4L Turbocharged Gasoline Electronic Fuel Injection SIL-SILVER(ALUMINIUM

Privacy Glass AM Radio Hands Free Device
CONVENIENCE FM Radio Blind Spot Detection

12/24/2025 1:25:33 PM 464982 | 2.0.03.09090 Page 2



Claim #:

ZPA003859322-1

Workfile ID: af779622
Estimate of Record
2014 BUIC Encore AWD w/Leather 4D UTV 4-1.4L Turbocharged Gasoline Electronic Fuel Injection SIL-SILVER(ALUMINIUM
Line Oper Description Part Number Qty Extended Labor Paint
Price $

1 FRONT BUMPER
2 O/H front bumper 3.7
3 <> Repl Bumper cover w/o park sensr 95350353 1 1,016.53 Incl. 24
4 Add for Clear Coat 1.0
5 Repl LT Finish molding 95235062 1 28.48 Incl.
6 Repl License bracket 95393400 1 32.12 0.2
7 Repl Upper impact bar 95942501 1 467.33 0.4
8 Repl Cover support 42519570 1 72.35 Incl.
9 Repl Absorber center 42489258 1 377.22 Incl.
10 Repl LT Energy absorber 42392684 1 209.32 Incl.
11 # **¥*¥TOTAL LOSS*** 1
13 GRILLE
14 Repl Grille assy 95391794 1 1,401.87 Incl.

15 Repl Lowergrile 4347 1 20062 Ind.
16  FRONT LAMPS ‘
17 Repl LT Headlamp assy 42435931 1 876.33 Incl.
18 Am headamps 05
19 RADIATOR SUPPORT
20 Repl Upper tie bar 42516760 1 550.72 3.8 1.2
21 Aim headlamps 0.5

Repl_Sight shield (95079808 1 4633 Ind.

24 Repl Redator 95208552 1 37878 m 34 M
25  AIR CONDITIONER & HEATER
26 Repl Condenser 95321793 1 469.12 m Inc. M
27 AC Service evacuate & recharge m 14 M

%8 . ACSerice refrigerant recovery m._0am

29  FENDER '

30 Repl LT Fender 95031571 1 671.53 2.6 2.0
31 Overlap Major Non-Adj. Panel -0.2
32 Add for Clear Coat 0.4
N . AddferEdgng 05
34  WINDSHIELD o
35 Repl Washer reservoir 95182248 1 52.21 0.4

36 Repl Filertupe 95182245 1 7 Ind.
37 RESTRAINT SYSTEMS
38 Repl RT Ft impact sensor 13578678 1 306.99 m 02 M
39 Air bag system diagnosis m 05 M
40 Repl LT Ft impact sensor 13578678 1 306.99 m 02 M
41 # Pre-Scan 1 05 M

12/24/2025 1:25:33 PM

464982 | 2.0.03.09090

Page 3



Claim #:

ZPA003859322-1

Workfile ID: af779622
Estimate of Record
2014 BUIC Encore AWD w/Leather 4D UTV 4-1.4L Turbocharged Gasoline Electronic Fuel Injection SIL-SILVER(ALUMINIUM

42 # Post-Scan 1 0.5

43 # Subl Hazardous Waste 1 6.00

4 # Repl Car Cover 1 5.00 0.2

45 ** Repl A/M Flex additive L 8.00

46 FRONT DOOR

47 % Bind LT Outer panel 95090287 1.1

48 R&I LT Belt molding 42670502 0.3

49 R&I LT Mirror assy w/memory pkg, 95374086 0.3
w/side detect sensor

50 R&I LT Handle, outside 25936893 0.3

51 R&I LT R&I trim panel 42496634 0.4

SUBTOTALS 7,495.55 20.7 8.4

ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 7,495.55
Body Labor 136hrs @ $72.00 /hr 979.20
rPaint Labor 84hrs @ $72.00 /hr 604.80
‘Mechanical Labor 71hrs @ $ 90.00 /hr 639.00
Paint Supplies 84hrs @ $ 50.00 /hr 420.00
Subtotal 10,138.55
Sales Tax $10,138.55 @ 5.9000 % 598.17
Total Cost of Repairs 10,736.72
Deductible 500.00
Total Adjustments 500.00
Net Cost of Repairs 10,236.72

MyPriceLink Estimate ID / Quote ID:
1433114937181347841 / 150033065

All supplements must be approved by a Grange/Integrity Appraiser prior to completion.

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS
RATHER THAN BY THE MANUFACTURER OF YOUR MOTOR VEHICLE.

12/24/2025 1:25:33 PM

464982 | 2.0.03.09090
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Claim #: ZPA003859322-1
Workfile ID: af779622
Estimate of Record

2014 BUIC Encore AWD w/Leather 4D UTV 4-1.4L Turbocharged Gasoline Electronic Fuel Injection SIL-SILVER(ALUMINIUM

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR1AN13, CCC Data Date 12/15/2025, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. CFC=Carbon Fiber.

D&R=Disconnect and Reconnect. HSS=High Strength Steel. HYD=Hydroformed Steel. Incl.=Included. LKQ=Like
Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non Adjacent. NSF=NSF International Certified Part.
O/H=0Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace. R&I=Remove and Install. R&R=Remove and
Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel. Sect=Section. STS=Stainless Steel. Subl=Sublet.
UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

12/24/2025 1:25:33 PM 464982 | 2.0.03.09090 Page 5



Copart
10020 SOUTH 124TH STREET
FRANKLIN, WI 53132

PHONE (414) 250-8844
TAX ID# 061423251

FINAL INVOICE
Copart Lot# 97778935 371 WI - MILWAUKEE SOUTH

12/16/25
12/17/25
12/18/25
12/19/25
1/02/26
1/08/26
1/12/26
COLLISION
14 BUIC ENCORE
KL4CJGSBOEB547650

Loss Date
Called In

P/U Cleared
Pickup Date
Original Title
Trans Title
Sale Document
Loss Type
Description
Vehicle ID#
License#/ST
Mileage
Pickup From

BROWN

58,073
N & S TOWING INC
11139 W BECHER ST
WEST ALLIS, WI 53227 1122
(414) 476-8697

ADVANCE CHARGES PAID BY COPART
TOW SERVICE
YARD/GATE
STORAGE
TAX

TOTAL ADVANCE CHARGES

COPART SERVICE CHARGES
TOTAL LOSS EXPRESS.
TITLE EXPRESS NO LIENHOLD
TITLE EXPRESS MVR .
TITLE EXPRESS OVERNIGHT
TITLE PROCESSING.
TITLE PROCESSING.
PIP FEE/SERVICE FEE

TOTAL COPART SERVICE CHARGES.

TOTAL DUE COPART
PROCEEDS FROM SALE .
CHECK PAYMENT FROM COPART.

NET DUE COPART

COPART PAYMENTS DETAIL

COPART CHECK# 15971562 01/21/26

Date 1/21/26
Visit us at www.copart.com
All Amounts are in USD

G022 PIP301A
BRIAN MISSION
GRANGE TLE

P.O. BOX 25196

LEHIGH VALLEY, PA 18002

Claim# ZPA003859322
Policy# UNKNOWN
Loss Code
Reference#
Insured JOANNE M WIED
Owner JOANNE M WIED

TP_SERVICE CHARGE

TP MVR - YASSI

FEDEX inbound se-19181244
PROCESSING FEE

CLEAN TITLE

*Bid Raised By Internet*

612.79



Copart
10020 SOUTH 124TH STREET
FRANKLIN, WI 53132

PHONE (414) 250-8844
TAX ID# 061423251
FINAL INVOICE
Copart Lot# 97778935 371 WI - MILWAUKEE SOUTH
Loss Date 12/16/25
Called In 12/17/25

P/U Cleared
Pickup Date
Original Title
Trans Title
Sale Document
Loss Type
Description
Vehicle ID#
License#/ST
Mileage

12/18/25

12/19/25

1/02/26

1/08/26

1/12/26
COLLISION

14 BUIC ENCORE
KL4CJGSBOEB547650

BROWN

58,073
N & S TOWING INC
11139 W BECHER ST
WEST ALLIS, WI 53227 1122

Pickup From

Date 1/21/26
Visit us at www.copart.com
All Amounts are in USD

G022 PIP301A

BRIAN MISSION

GRANGE TLE

P.O. BOX 25196

LEHIGH VALLEY, PA 18002

Claim# ZPA003859322
Policy# UNKNOWN
Loss Code
Reference#
Insured JOANNE M WIED
Owner JOANNE M WIED

(414) 476-8697
SALE INFORMATION
Lot# 97778935 Sold To 2234 ESTRELLAS AUTO LLC
Sale Date 1/19/26 14920 HWY 187

Sale Amount 1900.00 EUREKA SPRINGS, AR 72631 8991

ACV 10829.00 (331) 425-3262
Repair Esl10736.72

Return 17.5% Item# 2277 Invoice Date 1/21/26

Cert# 26012TX36013 Invoice Amount .00
Payment From Buyer 1/20/26 REMIT TO: COPART

4610 WESTAMERICA DRIVE

FAIRFIELD,

CA 94534

USD
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@ REPORT SUMMARY

i
% CLAIM INFORMATION

Owner

Loss Vehicle

Loss Incident Date

Wied, Joanne
5401 Mansfield Dr
Greendale, WI 53129-1355

2014 Buick Encore AWD w/Leather
12/16/2025

Claim Reported 1212412025
GTO)

4% INSURANCE INFORMATION

Report Reference Number 128944158

Claim Reference
Adjuster
Odometer

Last Updated

é‘@ VALUATION SUMMARY

ZPA003859322-1

Nimocks, Julie
58,073
12/24/2025 12:21 PM

Base Vehicle Value

Adjusted Vehicle Value
Vehicular Tax (5.9%)

Tax reflects applicable state, county and municipal

taxes.

Value before Deductible
Deductible*

$10,829.00

$10,829.00
+$ 638.91

$ 11,467.91
- $ 500.00

Adjustments indicated with an Asterisk (*) have been determined by INTEGRITY MUTUAL

and have been added here for convenience.

The total may not represent the total of the settlement as other factors (i.e. other

applicable fees) may need to be taken into account.

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights

Reserved.

Prepared for INTEGRITY MUTUAL

The CCC ONE® Market Valuation
Report reflects CCC Intelligent Solutions
Inc.’s opinion as to the value of the loss
vehicle, based on information provided to
CCC by INTEGRITY MUTUAL.

Loss vehicle has 59% fewer than
average mileage of 141,100.

BASE VEMICLE VALUE

This is derived per our Valuation
methodology described on the next
page.

ADJUSTED VEHICLE VALUE
This is determined by adjusting the
Base Vehicle Value to account for the
actual condition of the loss vehicle and
certain other reported attributes, if any,
such as refurbishments and after factory
equipment.

Title, registration and other fees were
unable to be determined for this claim.
Additional data may be required to
calculate applicable fees.

inside the Report

Valuation Methodology...........cc....ieuees.. 3
Vehicle Information.. 4
Vehicle Condition.......... .........c...... 7
TaxesandFees................. 5. ... 8
Comparable Vehicles........cc.ccccoverrinnnnenn. 9
Page 1 of 21



CCOSONE MARKET VALUATION REPORT | Qurer s, Joame

Claim: ZPA003859322-1

@ REPORT SUMMARY

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved. Page 2 of 21



CCCOEONE MARKET VALUATION REPORT | Quner ied Joame

Claim: ZPA003859322-1

VALUATION METHODOLOGY

How was the valuation determined?

CLAIM INSPECTION

INTEGRITY MUTUAL has provided CCC with the zip code where the loss vehicle is gafaged,
loss vehicle VIN, mileage, equipment, as well as loss vehicle condition, which is used to assist in
determining the value of the loss vehicle.

DATABASE REVIEW

CCC maintains an extensive database of vehicles that currently are
or recently were available for sale in the U.S. This database includes
vehicles that CCC employees have physically inspected, as well as
vehicles advertised for sale by dealerships or private parties. All of
these sources are updated regularly.

SEARCH FOR COMPARABLES

When a valuation is created the database is searched and
comparable vehicles in the area are selected. The zip code
where the loss vehicle is garaged determines the starting point
for the search. Comparable vehicles are similar to the loss
vehicle based on relevant factors.

CALCULATE BASE VEMHICLE VALUE

Aﬂjustments to the price of the selected comparable vehicles are made to reflect
differences in vehicle attributes, including mileage and options. Dollar adjustments are
based upon market research.

Finally, the Base Vehicle Value is the weighted average of the adjusted values of the
comparable vehicles based on the following factors:

» Source of the data (such as inspected versus advertised)

+ Similarity (such as equipment, mileage, and year)

« Proximity to the loss vehicle’s primary garage location

» Recency of information

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved. Page 3 of 21



CCCREONE MARKET VALUATION REPORT

& VEHICLE INF

ORMATION

VEHICLE DETAILS
Location GREENDALE, WI 53129-1355
VIN KL4CJGSBOEB547650
Year 2014
Make Buick
Model Encore
Body Style AWD w/Leather
Body Type Sports Utility
Engine -
Cylinders 4
Displacement 1.4L
Induction Turbocharged
Fuel Type Gasoline
Carburation Electronic fuel injection

Transmission
Curb Weight

Automatic Transmission 4 Wheel Drive Overdrive

3309 Ibs

VEHICLE HISTORY SUMMARY

Experian AutoCheck Title Check

Insurance Services
Organization/ National
Insurance Crime Bureau

National Highway Traffic 5 Recalls
Safety Administration

5 Records Found

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

I Owner: Wied, Joanne
Claim: ZPA003859322-1

Vehicles sold in the United States
are required to have a manufacturer
assigned Vehicle Identification
Number(VIN). This number provides
certain specifications of the vehicle.

Please review the information in the
Vehicle Information Section to confirm
the reported mileage and to verify that
the information accurately reflects the
options, additional equipment or other
aspects of the loss vehicle that may
impact the value.

Page 4 of 21



CCOEONE MARKET VALUATION REPORT

&8 VEHICLE INFORMATION

VEHICLE EQUIPMENT

Odometer 58,073

Transmission Automatic Transmission
Overdrive
4 Wheel Drive

Power Power Steering

Power Brakes
Power Windows
.Power Locks
Power Mirrors
Power Driver Seat
Power Passenger Seat
Decor/Convenience Air Conditioning
Climate Control
Tilt Wheel
Cruise Control
Rear Defogger
Intermittent Wipers
Memory Package
Keyless Entry
Telescopic Wheel
Heated Steering Wheel
Message Center
Remote Starter
Seating Bucket Seats
Reclining/Lounge Seats
Leather Seats
Heated Seats
Radio AM Radio
FM Radio
Stereo
Search/Seek
CD Player

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.
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| Owner: Wied, Joanne
Claim: ZPA003859322-1

To the left is the equipment of the loss
vehicle that INTEGRITY MUTUAL
provided to CCC.

' Standard This equipment is
included in the base configuration of
the vehicle at time of purchase.

%! Additional Equipment that is not

Standard but was noted to be on the
loss vehicle.

Page 5 of 21



mﬁONE MARKET VALUAT'QN REPORT | Owner: Wied, Joanne

Claim: ZPA003859322-1

&8 VEHICLE INFORMATION

VEHICLE EQUIPMENT

Steering Wheel Touch Controls w

Auxiliary Audio Connection g

Satellite Radio a

Wheels Aluminum/Alloy Wheels wf
Safety/Brakes Air Bag (Driver Only) af
F’assenger Air Bag !

Anti-lock Brakes (4) g

4-wheel Disc Brakes o

Front Side Impact Air Bags a

Head/Curtain Air Bags o

Backup Camera )

Rear Side Impact Air Bags b

Communications System i

Hands Free o)

Alarm ad

Traction Control af

Stability Control af

Blind Spot Detection s

Exterior/Paint/Glass Dual Mirrors w
Heated Mirrors o

Privacy Glass |

Fog Lamps g

Luggage/Roof Rack ad

Rear Window Wiper w

Signal Integrated Mirrors wf

Clearcoat Paint g

Metallic Paint a

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

Page 6 of 21



CCCEONE MARKET VALUATION REPORT | Qe Wie. oarne

Claim: ZPA003859322-1

&8 VEHICLE CONDITION

COMPONENT CONDITION
INTEGRITY MUTUAL uses condition
Condition Inspection Notes Value Impact inspection guidelines to determine the
Conditian con.dition ?f key components of .the.loss
vehicle prior to the loss. The guidelines
Condition NORMAL $0 describe physical characteristics for
WEAR these key components, for the condition

selected based upon age. Inspection
Notes reflect observations from the
appraiser regarding the loss vehicle's
condition.

Total Condition Adjustme

CCC makes dollar adjustments that
reflect the impact the reported condition
has on the value of the loss vehicle as
compared to Normal Wear condition.
These dollar adjustments are based
upon interviews with dealerships across
the United States.

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved. Page 7 of 21



CCCEONE MARKET VALUATION REPORT

Owner: Wied, Joanne
Claim: ZPA003859322-1

= TITLE, REGISTRATION AND OTHER FEES

VEHICLE FEES

Zip: 53129

Zip+4: 1355

Plates are: Transferable
Salvage retained by: Insurance Carrier
Third Party Vehicle: No

Lien Present: Unknown

Fees unable to be calculated, additional Information may be required.

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

Title, registration and other fees were
unable to be determined for this claim.
Additional data may be required to
calculate applicable fees.

Page 8 of 21



CCCREONE. MARKET VALUATION REPORT

COMPARABLE VEHICLES

Options

Odometer
Automatic Transmission

Overdrive

4 Wheel Drive

Power Steering

Power Brakes

Power Windows

Power Locks

Power Mirrors

Power Driver Seat
Power Passenger Seat
Air Conditioning
Climate Control

Tilt Wheel

Cruise Control

Rear Defogger
Intermittent Wipers
Memory Package
Navigation System
Keyless Entry
Telescopic Wheel
Heated Steering Wheel
Message Center
Remote Starter

Bucket Seats
Reclining/Lounge Seats
Leather Seats

Heated Seats

AM Radio

FM Radio

Stereo

Search/Seek

CD Player

Steering Wheel Touch Controls
Auxiliary Audio Connection
Premium Radio
Satellite Radio
Aluminum/Alloy Wheels
Chrome Wheels
Electric Glass Roof

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

Loss
Vehicle

58,073
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| Owner: Wied, Joanne
Claim: ZPA003859322-1

Comp 1 Updated Date: 11/20/2025
2014 Buick Encore Premium Awd
4 1.4l Gasoline Turbocharged
Electronic Fuel Injection

VIN KL4CJHSBBEB547237
Dealership Griffin Ford inc
Telephone (262) 542-5781

Source Autotrader

Stock # P31247

Distance from Greendale, Wi

11 Miles - Waukesha, Wi

Comp 2 Updated Date: 11/18/2025
2014 Buick Encore Awd W/leathor
4 1.41 Gasoline Turbocharged
Electronic Fuel injection

VIN KLACJGSB5EB598075
Dealership Valley Honda
Telephone (630) 851-5700

Source Autotrader

Stock # 80198A

Distance from Greendale, Wi

83 Miles - Aurora, IL

Comp 3 Updated Date: 10/28/2025
2014 Buick Encore Premium Awd
4 1.41 Gasoline Turbocharged '
Electronic Fuel Injection

VIN KL4CJHSBXEB600747
Dealership One Way Auto Sales Lic
Telephone (616) 214-7004

Source Dealer Ad

Distance from Greendale, Wi

118 Miles - Grand Rapids, MI

Comparable vehicles used in the
determination of the Base Vehicle Value
are not intended to be replacement
vehicles but are reflective of the market
value, and may no longer be available
for sale.

List Price is the sticker price of an
inspected dealer vehicle and the
advertised price for the advertised
vehicle.

Distance is based upon a straight line
between loss and comparable vehicle
locations.

'The Condition Adjustment sets that
comparable vehicle to Normal Wear

Page 9 of 21



Claim: ZPA003859322-1

CCCOEONE MARKET VALUATION REPQRT | Qi s, oamne

, COMPARABLE VEHICLES

Options Loss Comp 1 Comp 2 Comp 3 condition, which the loss vehicle is also
Vehicle compared to in the Vehicle Condition

section.
Drivers Side Air Bag

Passenger Air Bag
Anti-lock Brakes (4)
4-wheel Disc Brakes
Front Side Impact Air Bags
Head/Curtain Air Bags
Backup Camera
Parking Sensors
Rear Side Impact Air Bags
Communications System
Hands Free
Alarm
Traction Control
Stability Control
Lane Departure Warning
Blind Spot Detection

. Dual Mirrors
Heated Mirrors
Privacy Glass
Fog Lamps
Luggage/Roof Rack
Rear Spoiler
Rear Window Wiper
Signal Integrated Mirrors
Clearcoat Paint
Metallic Paint
Three Stage Paint

LRALCLLLLLLLRLLLLLKK S

<

X LA xLLLELLxLELLLL LA KK 4

XREQEALLLALLLALLALLLLCALLLLCLLLLCLECLKS
X EQEERELELLELEALALExQLELALALCEA xR CL S

L& x € § x €<

List Price $ 11,494 $ 10,995 $ 10,499

Adjustments:
Make/Model/Trim -$ 675 -$ 675
Options -$ 384 -$384 -$432
Mileage +$ 629 +$ 535 +$ 207
Condition® -$820 - $ 820 -$ 820

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved. Page 10 of 21



CCCEONE MARKET VALUATION REPORT

COMPARABLE VEHICLES

. !
%ﬁ ADDITIONAL COMPARABLE VEHICLES

Source

Comp 4

Source: Inspected Inventory
Hawk Ford

Oak Lawn, IL

(708) 233-7937

85 Miles From Greendale, Wi

Comp 5

Source: Autotrader
Demaagd Gmc Nissan
Battle Creek, Ml

(269) 963-5538

Vehicle

2014 Buick Encore Awd
Wi/leather 4 1.4l Gasoline
Turbocharged Electronic
Fuel Injection

Odometer: 62,801

VIN: KL4CJGSB4EB520645
Stock #: OFP10115
Updated Date: 10/11/2025

2014 Buick Encore
Premium Awd 4 1.4
Gasoline Turbocharged
Electronic Fuel Injection

146 Miles From Greendale, Wl Odometer: 72,319

Comp 6

Source: Autotrader

Wilde Subaru

Waukesha, WI

(877) 437-4505

11 Miles From Greendale, WI

Comp 7

Source: Dealer Ad

Russ Darrow Chrysler Dodge
Jeep Ram Of Madison
Madison, WI

(608) 688-6352

65 Miles From Greendale, Wi

Comp 8

VIN: KL4CJHSB6EB782804
Stock #: 1698A
Updated Date: 12/14/2025

2015 Buick Encore Awd
Wi/leather 4 1.4l Gasoline
Turbocharged Electronic
Fuel Injection

Odometer: 46,156

VIN: KL4CJGSB3FB208978
Stock #: SXFB208978
Updated Date: 11/02/2025

2015 Buick Encore Awd
Wi/leather 4 1.4l Gasoline
Turbocharged Electronic
Fuel Injection

Odometer: 81,670

VIN: KL4CJGSB3FB255119
Stock #: PMD7077A
Updated Date: 10/09/2025

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

Price

$12,770
(Take)

$ 10,595
(List)

$12,482

(List)

$ 10,200

(List)

Adjusted
Comparable
Value

$11,789

$ 8,979

$ 10,774

$9,197

Owner: Wied, Joanne
Claim: ZPA003859322-1

Additional Comparable Vehicles are
in summary format, but are adjusted the
same as those on the previous page.

Comparable vehicles used in the
determination of the Base Vehicle Value
are not intended to be replacement
vehicles but are reflective of the market
value, and may no longer be available
for sale.

List Price is the sticker price of an
inspected dealer vehicle and the
advertised price for the advertised
vehicle.

Take Price is the amount that the
dealership will accept to sell the
inspected vehicle, though a lower price
may be obtainable through negotiation.

Distance is based upon a straight line
between loss and comparable vehicle
locations. )

Page 11 of 21



CCCEONE MARKET VALUATION REPORT

COMPARABLE VEHICLES

adt
%’6 ADDITIONAL COMPARABLE VEHICLES

| Owner: Wied, Joanne
Claim: ZPA003859322-1

Source: Autotrader

Crown Motors - Mi

Holland, Mi

(616) 394-5599

96 Miles From Greendale, Wi

Comp 9
Source: Dealer Ad

Bergstrom Nissan Of Appleton

Appleton, Wi
(800) 398-6846
97 Miles From Greendale, WI

Comp 10

Source: Truecar
Watson Ludington Cdjr
Ludington, Mi

(231) 845-3900

2015 Buick Encore Awd
Wi/leather 4 1.4l Gasoline
Turbocharged Electronic
Fuel Injection

Odometer: 31,408

VIN: KL4CJGSBOFB229397
Stock #: W3500

Updated Date: 12/21/2025

2015 Buick Encore
Premium Awd 4 1.41
Gasoline Turbocharged
Electronic Fuel Injection
Odometer: 50,320

VIN: KL4ACJHSBXFB258606
Stock #: T260210A

Updated Date: 11/06/2025

2015 Buick Encore

Convenience Awd 4 1.4i
Gasoline Turbocharged
Electronic Fuel Injection

105 Miles From Greendale, Wi Odometer: 83,402

Comp 11

Source: Dealer Ad
A-plus Auto Sales Gb Lic
Suamico, WI

(602) 565-4857

VIN: KL4CJFSB7FB219699
Stock #: 325620A
Updated Date: 10/01/2025

2015 Buick Encore Awd
W/leather 4 1.4l Gasoline
Turbocharged Electronic
Fuel Injection

117 Miles From Greendale, Wi Odometer: 69,435

Comp 12

Source: Autotrader
Jeff Perry Buick Gmc
Peru, IL

(815) 410-4592

VIN: KL4CJGSB2FB169817
Updated Date: 11/10/2025

2015 Buick Encore Awd
W/leather 4 1.4l Gasoline
Turbocharged Electronic
Fuel Injection

124 Miles From Greendale, WI Odometer: 37,769

VIN: KL4ACJGSB5FB255901
Stock #: 25356A
Updated Date: 10/14/2025

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

$ 14,495
(List)

$13,538
(List)

$ 11,390
(List)

$10,995
(List)

$ 13,937
(List)

$ 12,344

$ 11,521

$ 11,141

$9,796

$ 11,973

Page 12 of 21



CCCEONE MARKET VALUATION REPORT

@ VALUATION NOTES

This Market Valuation Report has been prepared exclusively for use by INTEGRITY
MUTUAL, and no other person or entity is entitled to or should rely upon this Market
Valuation Report and/or any of its contents. CCC is one source of vehicle valuations, and
there are other valuation sources available.

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

Owner: Wied, Joanne
Claim: ZPA003859322-1
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CCOEONE MARKET VALUATION REPORT
SUPPLEMENTAL INFORMATION

% VEHICLE HISTORY INFORMATION

VINguard®

VINguard® Message: VINguard has decoded this VIN without any errors

ISO Vehicle History:

Number of times reported to ISO:
ISO's file number:
Loss date:
Phone:
Claim ref:
Mileage:
ISO notified:
Loss date:
Phone:
Claim ref:
Mileage:
Loss date:
Phone:
Claim ref:
Mileage:
Loss date:
Phone:
Claim ref:
Mileage:
Loss date:
Phone:
Claim ref:

Mileage:

5

H0402022429
09/08/2021
00000000000
ZPA003351028-1
0000000
09/13/2021
12/16/2025
8004523421
ZPA003859322

09/08/2021
8008419160
0572594090101032

09/08/2021
8004523421
ZPA003351028

03/08/2017
9204589131
PN8491

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

Owner: Wied, Joanne
Claim: ZPA003859322-1
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CCC=ONE MARKET VALUATION REPORT
SUPPLEMENTAL INFORMATION

% EXPERIAN® AUTOCHECK® VEHICLE HISTORY REPORT

TITLE CHECK

Abandoned
Damaged

Fire Damage
Grey Market
Hail Damage
Insurance Loss
Junk

Rebuilt
Salvage

EVENT CHECK

NHTSA Crash Test Vehicle
Frame Damage

Major Damage Incident
Manufacturer Buyback/Lemon
Odometer Problem

Recycled

Water Damage

Salvage Auction

VEHICLE INFORMATION

Accident

Corrected Title

Driver Education

Fire Damage Incident
Lease

Lien

Livery Use
Government Use
Police Use

Fleet

Rental

Fleet and/or Rental
Repossessed

Taxi use

Theft

Fleet and/or Lease
Emissions Safety Inspection
Duplicate Title

L4

<

L4404

L 44

" 4

@7

L 4

RESULTS FOUND

No Abandoned Record Found
No Damaged Record Found
No Fire Damage Record Found
No Grey Market Record Found
No Hail Damage Record Found
Insurance Loss Record Found
No Junk Record Found

No Rebuilt Record Found

No Salvage Record Found

RESULTS FOUND

No NHTSA Crash Test Vehicle Record Found
No Frame Damage Record Found
No Major Damage Incident Record Found

No Manufacturer Buyback/Lemon Record Found

No Odometer Problem Record Found
No Recycled Record Found

No Water Damage Record Found

No Salvage Auction Record Found

RESULTS FOUND

Accident Record Found

No Corrected Title Record Found

No Driver Education Record Found

No Fire Damage Incident Record Found
No Lease Record Found

No Lien Record Found

No Livery Use Record Found

No Government Use Record Found

No Police Use Record Found

No Fleet Record Found

No Rental Record Found

No Fleet and/or Rental Record Found
No Repossessed Record Found

No Taxi use Record Found

No Theft Record Found

No Fleet and/or Lease Record Found
No Emissions Safety Inspection Record Found
No Duplicate Title Record Found

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

Owner: Wied, Joanne
Claim: ZPA003859322-1

CCC provides INTEGRITY MUTUAL
information reported by Experian

regarding the 2014 Buick Encore
(KL4CJGSBOEB547650). This data is
provided for informational purposes. Unless
otherwise noted in this Valuation Detail,
CCC does not adjust the value of the loss
vehicle based upon this information.

LEGEND :

+# No Event Found

& Event Found

i} Information Needed

TITLE CHECK

EVENT FOUND

AutoCheck's database for this loss vehicle
found historical events that might indicate
a significant automotive problem. These
problems can indicate past automotive

damage or warnings associated with the
vehicle title.

EVENT CHECK

THIS VEHICLE CHECKS OUT
AutoCheck's result for this loss vehicle
show no historical events that indicate
a significant automotive problem. These
problems can indicate past previous
car damage, theft, or other significant
problems.

VEHICLE INFORMATION
INFORMATION FOUND

AutoCheck found additional information
on this vehicle. These records will provide
more history for this loss vehicle

ODOMETER CHECK
CKS OUT
AutoCheck’s result for this loss vehicle
show na indication of odometer rollback

or tampering was found. AutoCheck
determines odometer rolibacks by
searching for records that indicate
odometer readings less than a previdusly
reported value. Other odometer events
can report events of tampering, or possible

EHICLE

odometer breakage.
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CCCEONE MARKET VALUATION REPORT

SUPPLEMENTAL INFORMATION

oy
=

== FULL HISTORY REPORT RUN DATE: 12/24/2025

I Owner: Wied, Joanne
Claim: ZPA003859322-1

Below are the historical events for this vehicle listed in chronological order.

EVENT
DATE

02/17/2014
02/17/2014

06/06/2014

10/15/2014

06/11/2015

07/30/2015

07/30/2015

07/13/2016

07/19/2016

03/08/2017

06/08/2017

06/08/2017
06/19/2017

07/12/2017
07/12/2017

06/29/2018
06/29/2018

05/16/2019

05/28/2019

05/14/2020

05/19/2021

RESULTS
FOUND

PEWAUKEE, WI
PEWAUKEE, WI

PEWAUKEE, WI

PEWAUKEE, WI

PEWAUKEE, WI

PEWAUKEE, WI

PEWAUKEE, WI

PEWAUKEE, Wi

PEWAUKEE, WI

SHEBOYGAN, Wi

MILWAUKEE, WI

BROOKFIELD, Wi
PEWAUKEE, WI

PEWAUKEE, Wi
PEWAUKEE, WI

GREENDALE, Wi
GREENDALE, WI

MILWAUKEE, Wi

GREENDALE, WI

GREENDALE, WI|

GREENDALE, WI

ODOMETER
READING

5286

10796

14404

16000

17283

18790

21000

DATA
SOURCE

Motor Vehicle Dept.
Motor Vehicle Dept.

Motor Vehicle Dept.

EVENT
DETAIL

Title (Lien Reported)
Registration Event/
Renewal
Registration Event/
Renewal

Independent Repair Center Lube, Oil And/Or Filter

Motor Vehicle Dept.

Changed
Registration Event/
Renewal

Independent Repair Center Tires or Wheels Service

Performed

Independent Repair Center Lube, Oil And/Or Filter

Motor Vehicle Dept.

Changed
Registration Event/
Renewal

Independent Repair Center Lube, Oil And/Or Filter

Accident Source

Motor Vehicle Dept.

Dealer Service
Motor Vehicle Dept.

Changed

Minor Accident or Vehicle
Damage Reported: LEFT
SIDE

Passed Emission
Inspection

Emission System Serviced
Registration Event/
Renewal

Independent Repair Center Air Filter Changed
Independent Repair Center Lube, Oil And/Or Filter

Motor Vehicle Dept.
Motor Vehicle Dept.

Motor Vehicle Dept.

Motor Vehicle Dept.

Motor Vehicle Dept.

Motor Vehicle Dept.

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

Changed

Title

Registration Event/
Renewal

Passed Emission
Inspection
Registration Event/
Renewal
Registration Event/
Renewal
Registration Event/
Renewal
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m%ON F MARKET VALUATION REPORT l Owner: Wied, Joanne

Claim: ZPA003859322-1

SUPPLEMENTAL INFORMATION

EVENT
DATE

09/08/2021
09/08/2021
09/08/2021
09/08/2021

09/14/2021

09/14/2021
09/14/2021

09/14/2021

09/14/2021

09/14/2021

04/30/2022

05/03/2023

05/12/2023

05/07/2024

05/13/2025

05/21/2025

05/21/2025

12/16/2025

12/16/2025

12/16/2025

12/16/2025

12/16/2025
12/16/2025

AUTOCHECK TERMS AND CONDITIONS:

RESULTS
FOUND

BROOKFIELD, WI
Wi
BROOKFIELD, Wi

Wi
GREENDALE, Wi

GREENDALE, WI
Wi
GREENDALE, WI
GREENDALE, Wi
GREENDALE, WI
GREENDALE, WI
WI
Wi
wi

Wi

Wi
Wi

ODOMETER
READING

43000

54000

DATA
SOURCE

State Agency
State Agency
Police Report
Police Report

Damage Report

Damage Report
Damage Report

Damage Report
Damage Report

Damage Report

Motor Vehicle Dept.
Motor Vehicle Dept.
Motor Vehicle Dept.
Motor Vehicle Dept.
Moator Vehicle Dept.
Motor Vehicle Dept.

Motor Vehicle Dept.

State Agency

State Agency

Auto Insurance Source

Auto Insurance Source

Police Report
Police Report

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

EVENT
DETAIL

Collision with Another
Vehicle

Vehicle Damage Reported
as Disabling

Accident Reported
Vehicle Was Towed
Accident or Damage
Reported

Vehicle Damage Reported
Right Side Damage or
Repair Reported

Front Damage or Repair
Reported

Damage or Repair to
Wheels Reported
Damage or Repair to
Fender Reported
Registration Event/
Renewal

Passed Emission
Inspection

Registration Event/
Renewal

Registration Event/
Renewal

Registration Event/
Renewal

Registration Event/
Renewal

Passed Emission
Inspection

Collision with Another
Vehicle

Vehicle Damage Reported
as Disabling

Vehicle Reported as Total
Loss

Vehicle Loss Caused by
Collision

Accident Reported
Vehicle Was Towed
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CCCEONE MARKET VALUATION REPORT | Quer: Wied, Joamne
SUPPLEMENTAL INFORMATION

Experian's Reports are compiled from multiple sources. It is not always possible for Experian to obtain complete discrepancy information on all vehicles; therefore, there may
be other title brands, odometer readings or discrepancies that apply to a vehicle that are not reflected on that vehicle's Report. Experian searches data from additional sources
where possible, but all discrepancies may not be reflected on the Report.

These Reports are based on information supplied to Experian by external sources believed to be reliable, BUT NO RESPONSIBILITY IS ASSUMED BY EXPERIAN OR

ITS AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS. THE REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE IS" BASIS, AND EXPERIAN
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE REGARDING THIS REPORT.

YOU AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND ATTORNEYS FEES, INCURRED BY EXPERIAN
ARISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY REPORTS.

Experian shall not be liable for any delay or failure to provide an accurate report if and to the extent which such delay or failure is caused by events beyond the reasonable
control of Experian, including, without limitation, "acts of God", terrorism, or public enemies, labor disputes, equipment malfunctions, material or component shortages,
supplier failures, embargoes, rationing, acts of local, state or national governments, or public agencies, utility or communication failures or delays, fire, earthquakes, flood,
epidemics, riots and strikes.

These terms and the relationship between you and Experian shall be governed by the laws of the State of lllinois (USA) without regard to its conflict of law provisions. You and

Experian agree to submit to the personal and exclusive jurisdiction of the courts located within the county of Cook, lllinois.

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved. Page 18 of 21



CCCEONE MARKET VALUATION REPORT | Quner: Wied. Joame
SUPPLEMENTAL INFORMATION

The National Highway Traffic Safety
Administration has issued 5 safety related
recall notices that may apply to the above

NHTSA Campaign ID : 14V417000 velued velice:
Mfg's Report Date : JUL 02, 2014

Component : EQUIPMENT

Potential Number Of Units Affected : 2,990

Summary : General Motors LLC (GM) is recalling certain model year 2013-2014 Buick
Encore all-wheel-drive vehicles manufactured August 23, 2012, to September 9, 2013;
Verano vehicles manufactured August 8, 2012, to June 20, 2013; Chevrolet Cruze
vehicles manufactured August 7, 2012, to August 16, 2013, and 2012-2014 Chevrolet
Sonic vehicles manufactured May 10, 2011, to August 16, 2012 equipped with a Calix oil
pan/block heater. In cold temperatures, the insulation on the engine block heater cord can
become damaged, allowing the wires to be exposed.

@ NHTSA VEHICLE RECALL

Consequence : Exposed wires increase the risk of electrical shock and personal injury if
the cord is handled while it is plugged in.

Remedy : GM will notify owners, and dealers will replace the engine oil pan/block heater
cord with a new cord that is rated for temperatures of minus 40 degree Celsius. The
manufacturer has not yet provided a notification schedule. Owners may contact Buick
customer service at 1-800-521-7300 or Chevrolet customer service at 1-800-222-1020.
GM's number for this recall is 14257.

Notes : Owners may also contact the National Highway Traffic Safety Administration
Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to
www.safercar.gov.

NHTSA Campaign ID : 14V446000

Mfg's Report Date : JUL 23, 2014

Component : SEATS

Potential Number Of Units Affected : 124,007

Summary : General Motors LLC (GM) is recalling certain model year 2013-2014 Buick
Encore and Cadillac ATS; 2014 Cadillac CTS, ELR, Chevrolet Caprice and SS vehicles;
and 2014-2015 Chevrolet Silverado and GMC Sierra Trucks. Due to an incomplete weld
on the seat hook bracket assembly, the front seats in the affected vehicles may not stay
secured in place during a high load condition such as a crash.

Consequence : A seat that does not stay secured increases the risk of occupant injury in
a vehicle crash.

Remedy : GM will notify owners, and dealers will inspect the seat hook bracket assembly
weld and replace the lower seat track, as necessary, free of charge. The recall began on
August 15, 2014. Owners may contact GM customer service at 1-800-521-7300 (Buick),
1-800-458-8006 (Cadillac), 1-800-222-1020 (Chevrolet), and 1-800-462-8782 (GMC).
GM's number for this recall is 14340.

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved. Page 19 of 21



CCOEONE MARKET VALUATION REPORT | S sene |
SUPPLEMENTAL INFORMATION

NHTSA Campaign ID : 16V651000

Mfg's Report Date : September 8, 2016
Component : AIR BAGS, SEAT BELTS
Potential Number Of Units Affected : 3,640,162

Summary : General Motors LLC (GM) is recalling certain model year 2015-2017
Chevrolet Silverado 2500 HD, 3500 HD, Tahoe, Suburban, GMC Sierra 2500 HD and
3500 HD, GMC Yukon, GMC Yukon XL, Cadillac Escalade and Cadillac Escalade ESV
vehicles and 2014-2017 Chevrolet Corvette, Silverado 1500, Trax, Caprice Police Pursuit
Vehicle, GMC Sierra 1500, Buick Encore, and 2014-2016 Buick Lacrosse, Chevrolet
Spark EV and SS vehicles. In the affected vehicles, certain driving conditions may cause
the air bag sensing and diagnostic module (SDM) software to activate a diagnostic test.
During this test, deployment of the frontal air bags and the seat belt pretensioners would
not occur in the event of a crash.

Consequence : A failure of the front air bags or seat belt pretensioners to deploy in the
event of a crash necessitating deployment increases the risk of injury to the driver and
front passenger.

Remedy : GM will notify owners, and dealers will reflash the SDM software. Vehicles
that have had a previous air bag deployment will have the SDM replaced. These
repairs will be performed free of charge. The recall began on October 13, 2016. Owners
may contact Buick customer service at 1-800-521-7300, Cadillac customer service at
1-800-458-8006, Chevrolet customer service at 1-800-222-1020, or GMC customer
service at 1-800-462-8782. GM's number for this recall is 16007.

NHTSA Campaign ID : 17V437000
Mfg's Report Date : July 10, 2017
Potential Number Of Units Affected : 40,683

Summary : General Motors LLC (GM) is recalling certain model year 2014-2016

Buick Lacrosse and Chevrolet Spark EV, Caprice PPV and SS vehicles, 2014-2017
Buick Encore and Chevrolet Corvette, Silverado 1500 and GMC Sierra 1500 vehicles,
2015-2016 Cadillac Escalade and Escalade ESV, Chevrolet Tahoe, Trax, Suburban and
Silverado 2500 and 3500 and GMC Yukon and Yukon XL vehicles, and 2015-2017 GMC
Sierra HD 2500 and 3500 vehicles. While being previously remedied for recall 16V-651,
the affected vehicles may not have received the complete software update necessary

to remedy the recall condition. Without the update, certain driving conditions may cause
the air bag sensing and diagnostic module (SDM) software to activate a diagnostic test.
During this test, deployment of the frontal air bags and the seat belt pretensioners would
not occur in the event of a crash.

Remedy : GM will notify owners, and dealers will reflash the SDM software. Vehicles
that have had a previous air bag deployment will have the SDM replaced. These repairs
will be performed free of charge. The manufacturer has not yet provided a notification
schedule. Owners may contact Buick customer service at 1-800-521-7300, Cadillac
customer service at 1-800-458-8006, Chevrolet customer service at 1-800-222-1020, or
GMC customer service at 1-800-462-8782. GM's number for this recall is 17287.

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.
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CCOCEONE MARKET VALUATION REPORT
SUPPLEMENTAL INFORMATION

NHTSA Campaign ID : 14V614000
Mfg's Report Date : OCT 01, 2014
Potential Number Of Units Affected : 97,540

Summary : General Motors LLC (GM) is recalling certain model year 2013-2014 Cadillac
CTS, Escalade, Escalade ESV, Chevrolet Suburban, Tahoe, GMC Yukon, and Yukon
XL, and 2014 Buick Enclave, Chevrolet Express, Impala, Silverado HD, Traverse, GMC
Acadia, Savana, and Sierra HD vehicles. In the affected vehicles, the chassis electronic
module may be internally contaminated, resulting in an electrical short.

Consequence : If the module experiences an electrical short, the vehicle could stall,
increasing the risk of a crash.

Remedy : GM will notify owners, and dealers will replace the chassis electronic module,
free of charge. The manufacturer has not yet provided a notification schedule. Owners
may contact GM customer service at 1-800-521-7300 (Buick), 1-800-458-8006 (Cadillac),
1-800-222-1020 (Chevrolet), and 1-800-462-8782 (GMC). GM's number for this recall is
14515,

© Copyright 2025 CCC Intelligent Solutions Inc. All Rights Reserved.

Owner: Wied, Joanne
Claim: ZPA003859322-1
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