WEST ALLIS

ENGINEERING DEPARTMENT

Michael G, Lewis
Director of Public Works / City Engineer

414/302-8360
414/302-8366 (Fax)

MEMORANDUM 7525 West Greenfield Avence

West Allis, Wiscansin 53214

www. ci.west-allis.wi.us
rlewis@ci.west-allis.wi.us

TO: Michael G. Lewis, City Engineer/Director of Public Works

FROM: Brian D. Block, Traffic & Utility Technician &%

DATE: March 28, 2011

RE: Claim Against the City of West Allis by Steve Unger, property owner of addressed

property 2361 S. 63 St.

SUMMARY

J. R Plumbing, Inc. was hired by the property owner who was experiencing a back-up of the sewer water
at the property addressed 2361 S. 63 St. on June 1, 2010. J.R. Plumbing, Inc. augured, then water jetted
the lateral pipe fo drain.

The property owner who again experienced a back-up of the sewer water at the property addressed 2361
8. 63 St. then hired Rote-Rooter. Roto-Rooter augured the lateral on February 26, 2011 and then water

jetted the lateral pipe to drain. Roto-Rooter inserted a camera and video taped the line:

Based on the video produced by Roto-Rooter for the property owner, the City let an emergency contract
to repair this lateral connection, along with a second preblem lateral complaint at 2346 S. 63 St

Underground Pipeline Inc., an underground coentractor for the City, repaired both locations on March 8,
2011, City forces are scheduled to restore permanent pavement at both locations.

FINDINGS & OBSERVATIONS

= Existing conditions and utilities in S. 63 St. at the address 2361 S. 63 St.

The pavement at 2361 S. 63 St. is a 30 ft. wide 7 in. thick concrete pavement centered in a 60 ft. right of
way. Both sides of the street have concrete sidewalks.

The City of West Allis underground utilities in S. 63 St. at the above-referenced address consist of the

following:

UTILITY YEAR INSTALLED LOCATION

6 in. cast iron water main 1929 24 ft. west of east RowW line
10 in. clay sanitary sewer 1629 30 ft. west of east RoW line



City records indicate that the existing sanitary sewer lateral at 2361 S. 83 St. is a 6 in. clay pipe installed
in 1930 and is connected with a riser connection.

The March 8, 2011 Inspector's Report from the U.P.1. repair, notes that the top portion of the riser for
2361 8. 63 St. was found broken with missing pipe with black-color soil in the area of the broken section.

CONCLUSIONS/RECOMMENDATIONS

It is my opinion that a failure of the riser to the sanltary main existed at 2361 S, 63 St. pricr te the March
8, 2011 U.P.l. emergency repair.

I've concluded that the broken riser caused a back-up and non-draining condition for the resident at 2361
S. 63 St,

| am recommending reimbursement of the receipts totaling $1,405.51, which is the total amount of the
Rote-Rooter Invoice No. 178249, Roto-Reater Invoice No. 177515 & J.R. Plumbing, Inc. Invoice
No.131760.

BDB:
Attach:

cc (via email):  Joseph Burtch
Michael Scherer

hibbclaims\63st 2361s steven unger claim



RECEIVED Steve Unger
2367 South 63" Strest
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Ay, Buriche

Per our phone converddlion on Monday, February 28, 2011, Tam writing this tetter o
requiest reimbursement of receipls paid sewer/drain service CoRractors oa fwe
separate, yet related, invidents for services provided st our residence on Bouth 63" Street,

The frat ipcident cecurred on Sunday. May 30, 2010 when | noticed that our sewr
systens was backing up throngh the floor disin in our basement. 1 immediately rented a
SU7 electric snake device from Home Depot in an effort o clear the drain. After six hours
of work, the pipe remained clogged. My family and T left our home to stay with other
ooty members. [ contacted LR Plumbing, Ine. to come out and ¢lear the line, and {hey
arrived ot my house on Tuc%éz‘m June 120180, LR worked oo the ebstructed sever Hne
1.3 bours and slthough they were able 1o snake oot to 607, the pipe stil] rernined
clogged. Originally, dwey memgm the problent was tree roots, but the city tree between
the sidewalk and the road is enly 407 from the main veat in my basement, The major
obstruction LR, kept running into was 607 from fhe main vent u point divectly in the
center of the coad ebove the main, The line could motbe cleared using several different
cutting tips, and Dwas told that the only other optivn was 1o jet the pipe. Reluctantly, |
agreed and the fetting erew arrived alnwy bouse on Wednesday, June 2, 2010, After 2
hours of joetling, the sewer was [nally vleared. The acewmulated costs to this ;’}L&"fn WEE
more than | conld afford, and 1 was not able to spend more money o have the pipe
edevised. Please see receipt from LK. ?imnbmg, Ine. for $615.51.

\Emm receally, the sewer backed up azain through the Bour drain in our basemest on

Satusday, Febnmry 26, 2011, Immediately, | eontracted the services of Roto-Rooter-who
ﬂra'wui that same-day. Rato-Rooter spent 3 howrs using maiugﬂa tps, cuflers and whips,
557 g from the elean out near the front of my house, bt the pipe wenld not clear, At
ore point clay and soil was poticed embedded in the end of the whip, and again, jeiting
was revonunended. My Family snd T made arrangements 1o stay elsewhers unii! the pipe
could be clemed. On ’\f‘énmém b ebmarj 28, 2011, the jetting crew wmived, and afier
Jetting for over two hours, cleared the pipe. Tnaneffort ﬁdwiaf}; amore complicated
problem; eleeted o pay extin maney © have the clean pine wievised.



Several importand facts were discovered afler viewing the DVDL First, although the
camers was not able fo make it the mam sewer, the racing devive located the camera
directly in the center of the road sbout 117 down, where it could not go any further, At
this poind, 35 from the clean out, it is mhwusm that the pipe s Broken., Also notuble, at
35" into the pipe, there is no evidence of tree roots or rsisaligned joints as previvusly
suspected. Please see two recsipts from Roto-Roowr fir total charges of $790.00.

A5 we discussed, i1 18 obvieus upon viewing the DV that the break in the pipe 38 ot the
top of the vortical riser to the main. Survey marks piam{f on the road o lncate the main
riser are-within iriches of the suspected location of the pipe break, as marked by Roto-
Roater. My wife and { are relieved that the Uity of West Allis has agreed o repalr the
pape. Please eonsider reimwseraent of all receipis totaling $1,405.50 related w0
sleviating and Wlentifving the problem with the brokes sanitery riser. Fach vear we ry
{0 use our tax return and plan @ bome improvement project 1o upgrade our home and
property, Setbacks like this have caused us to cancel projects for 2010 wd 2077,
Refmbursement of this money would atlow us to proceed with our patio and sidewslk
project for this vear. Thank you for yvour aasistance in this unfortonate incident,

=noorely,
S PN M““-w?" ifr{ . )

Steven ). LS ﬂf:{fi’g
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