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RECEIVED

Ms. Tracey Uttke, City Clerk n
City of West Allis MAY 0 & 2026
7525 West Greenfield Ave. CITY OF WEST ALLIS

West Allis, W1 53214

Re: NOTICE OF CLAIM PURSUANT TO WIS. STAT. § 893.80

Dear Madam Clerk,

Please be advised that this law firm represents Opulence Salon Suites, LLC (“Opulence”)
and its owner, Lauren Nembhard. The purpose of this correspondence is to provide notice to
the City of West Allis of claims against the City by Opulence and Ms. Nembhard pursuant to
Wis. Stat. §893.80.

Opulence entered into a contract with Hive Construction, LLC (“Hive”) for the buildout of a
commercial space at 2665 S. 108" Street, West Allis, Wisconsin 53227. The buildout was to
include twenty-two separate salon spaces along with an office, general reception area,
meeting room, storage room, mechanical room, utility room, and bathrooms.

Hive contracted with Stack Design Group, LLC (“SDG”) to render architectural drawings for
the project. Stack produced the drawings to Hive and Hive submitted the drawings to the
City for review and approval. The City stamped the drawings as “Conditionally Approved” on
May 6, 2025. A true and correct copy of the approved drawings is attached as Exhibit A. The
City issued the construction permit to Hive on the same date and Hive began construction
on the project shortly thereafter.

The space to be built-out was identified as Type “lI-B Unprotected Non-Combustible.” This
required structural elements to be made of non-combustible materials such as metal,
concrete, masonry, etc. SDG’s drawings identified the structural elements as wood 2x4’s.
The City reviewed the drawings and conditionally approved the drawings despite the
drawings calling for wood 2x4’s in violation of Type II-B Unprotected Non-Combustible
designation.

Hive installed wood 2x4 framing for all the interior units and installed electrical wiring that
was specific to wood 2x4 framing. Had Hive installed metal framing as required by the Type
[I-B Unprotected Non-Combustible designation, it would have installed different electrical
wiring.
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Opulence, by and through its attorney, met with Hive and the City’s building inspector,
plumbing inspector, and electrical inspector on February 10, 2026. The building inspector
informed Hive that all wood 2x4 framing had to be torn out as it was not compliant with the
Type 1I-B Unprotected Non-Combustible designation. The electrical inspector indicated that
the electrical wiring had to be torn out as well since metal framing required a different type of
wiring.

Hive submitted a new scope of work for the removal of the wood 2x4 structural elements and
electrical wiring and completion of the project in compliance with the Type II-B Unprotected
Non-Combustible designation. Hive’s new scope of work increased the project total cost by
$284,834.56. Neither Opulence/Ms. Nembhard nor their lender had an additional
$284,834.56 to complete the project.

The City owed Opulence/Ms. Nembhard a duty to use reasonable care in the performance of
its professional duties relative to the review and approval of the drawings submitted by Hive.
The City breached this duty of care when it approved drawings that included non-compliant
structural materials. Had the City denied approval of the drawings, Hive would not have
installed the wood 2x4 structural elements and the project would not have failed. As it were,
however, the City approved the non-compliant drawings which resulted in non-compliant
materials being installed at substantial expense to Opulence/Ms. Nembhard. The projectis
now a complete failure.

As a direct and proximate result of the City approving the SDG drawings, Opulence and Ms.
Nembhard have incurred substantial damages. Opulence and Ms. Nembhard have incurred
the following categories of damages:

e Opulence and Ms. Nembhard lost all funds invested into the project which, to date, is
well over $300,000;

e Opulence and Ms. Nembhard will incur substantial penalties and fees associated
with the construction loan (to be determined by the financial institution);

e Opulence and Ms. Nembhard will lose all funds paid to the landlord for the unit;

e Opulence and Ms. Nembhard will lose the lease to the unit;

e Opulence and Ms. Nembhard will lose all future income that would have been
generated by the business (likely into the high six figures over the course of the next
severalyears, alone);

e Opulence and Ms. Nembhard will incur substantial attorney’s fees and costs
associated with having to litigate an action against Hive, SDG, the City, and their
respective insurance companies.

In light of the foregoing, Opulence and Ms. Nembhard are seeking the maximum total
amount of damages allowed by statute.

If you have any questions regarding this matter, please contact me at 262-252-9122 or



sdm@themklaw.com. Thank you for your attention to this matter.

Very truly yours,
MCDONALD LAW FIRM, LLC

s/Shannon D. McDonald
Shannon D. McDonald

Attorney at Law
sdm@themklaw.com
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