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2003-0101 Communication In Committee

Time Warner Cable communication stating that Nick Toons on Digital Channel 156 will no
longer be available to Totally Digital Package, Digital Deluxe Package or Digital Kids & Family
Package customers as of March 31, 2003.

Introduced: 2/18/2003 Controlling Body: License & Health Committee
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1320 N. Dr. Martin Luther King, Jr. Drive
Milwaukee, WI 53212-4002

Tel 414-277-4000

Fax 414-224-6155

E-mail www.timewarnerwi.com
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January 30, 2003

Dear Government Official:

Time Warner Cable is working diligently to provide you with a variety of
programming choices, entertainment options and outstanding customer care.

We also want to keep you updated on cable changes that affect your constituents
and our customers.

| am writing to inform you that as of March 31, 2003, Nick Toons on Digital
Channel 156 will no longer be available to our Totally Digital Package, Digital
Deluxe Package or Digital Kids & Family Package Customers. We are notifying
our customers with a bill message in their February statement.

We will be sure to notify you as soon as possible with any changes, additions or
replacements. Should you have any questions please feel free to contact me at
(414) 277-4193.

Sincerely,

Celeste Flynn
Director of Public Affairs



