@ri  Subrogation Department

1310 Martin Luther King Drive P.O Box 2083 Sn:n:rmnwtor‘z L 81702-3068
Phone 388-TAT-2281  Fax 209-820-2828

March 30, 2015 R’E'CE

Vep
CITY OF WEST ALLIS APR 0 2 2075
CITY ATTORNEY'S OFFICE WESTA ’
7525 WEST GREENFIELD AVENUE C’”’Arro%"s
WEST ALLIS, WI 53214 NEY

RE: Our File # 1274071
Insured: DAVID STANBRO
AMERICAN FAMILY INSURANCE Claim # 00-225-104955
Your Claim # NOT ASSIGNED
Your Insured: CITY OF WEST ALLIS
Date of Loss: 2/21/2015
Amount Claimed: $4,275.52 (includes $1000 deductible)

To City Attorney’s Office:
We are contacting you today on behalf of AMERICAN FAMILY INSURANCE regarding a loss. The facts of
the incident indicate your insured is liable for payments that AMERICAN FAMILY INSURANCE made to its

policyholder as a result of this loss.

This is in regard to damage that occurred on 2-21-2015 at the Stanbro property, located at 1002 S.
97" Street in West Allis, Wisconsin.

It is our understanding a City pipe / hydrant failed, causing water damage to the property crawl space
and the water heater and furnace.

Supporting documentation is enclosed for your review.

All payments should be made payable to Afni, include the Afni file number and must be directed to:
Afni — Subrogation Department

P.O. Box 3068

Bloomington, IL 61702-3068

Should you have any questions, please feel free to contact me at 888-767-2361.

Sincerely,

Ethon Sehroedr

ELLEN SCHROEDER, AIC, AIS
Subrogation Specialist
Extension 3172
ellenschroeder@afni.com
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. Recently Viewed Claims

fe g

i Open

Home | Inbox  Group Pay Admin
Cim: 00-225-104955 / STANBRO, DAVID ]

1.:02/21/2015 Policy:48XT5161-01

Claim 00-225-104955 « Financials

Qverviaw Documeants/Images Fiaa 05 Activity Record Notes

Financials Summary

View Perils & Ressrves | View Loss Paymeant - Perils Breakout Printable Version @
toss Paid-to-Date: $3,275.52 Expanse Pald-te-Dats: $0.00

Filtered by: No filter applied. All items displayed.

Loss Payments: $3,275.52  Loss Cradits: $0.00 Expenss Payments: $0.00 Expense Cradits:  $0.00
$3,275.52 ' & $0.00 I $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
Display By: ® Chronological Order Transaction Party
Displaying 1 - 1 of 1 item.
Trans Date Trans # Transaction Mathod Pay To/Payor Party - Peril Amount  Trans
| Status
03/02/2015 £022262905 Payment - Loss - Check DAVID STANBRO STANBRO, $3,275.52 Issued
Claim DAVID J
WATER
DAMAGE
(1AQ):
$3,275.52

Displaying 1 - 1 of 1 item.
Build ICSFIN 9.1 (2015-01-30_11-42-18) | Claims Financials | SDS047 | Current 2015-03-06 22:41:16 CST | Server papp032.amfam.com

http://icsep/icstin/financialSummary.do?claimNumber=00225104955&selected Tab=financi... 3/6/2015



ICS: Claim 00-225-104955 - Financials Page 1 of 1

Home | Inbox Group Pay| Admin
Clir: 00-225-104955 / STANBRO, DAVID J £:1:02/21/2015 9o

iry:48XT5161-01

Claim 00-225-104955 - Financials

Qverview Documents/Iimages iy ik Activity Record Notas

Financials Summary

P o . . =
View Perils & Ressrves | View loss Paymant - Perils Breakout Printable Version &=4

toss Paid-to-Date: $3,275.52 Expanse Paid-to-Date: $0.00

Filtered by: No filter applied. All items displayed.

& Payments: $3,275.52 Loss Credits: $0.00 $0.00 Expenss Credits: $0.00
! $3,275.52 Claim: $0.00 $0.00 i : $0.00
$0.00 Salvage: $0.00 $0.00 $0.00
$0.00 $0.00 $0.00
Display By: ® Chronological Order * Transaction ' Party
Displaying 1 - 1 of 1 item.
Trans Date Trans & Transaction Method Pay To/Payor Party - Peril Amnount  Trans
Status
03/02/2015 0022262%05 Payment - Loss - Check DAVID STANBRO STANBRO, $3,275.52 Issued
Claim DAVID J
WATER
DAMAGE
(1AQ):
$3,275.52

Displaying 1 - 1 of 1 item.

Build ICSFIN 9.1 (2015-01-30_11-42-18) | Claims Financials | SDS047 | Current 2015-03-06 22:41:16 CST | Server papp032.amfam.com
© 2005-2015 American Family Mutual Insurance Company All rights reserved. Internal usa information. | /3 Service Dask

http://icsep/icstin/financialSummary.do?claimNumber=00225104955&selected Tab=financi... 3/6/2015



ICS: View Perils & Reserves 00-223-104955 Page 1 of 1

i { } . - - i 5 .
J | Inbox . Group Pay  Admin | Recently Viewed Claims
1:00-225-104955 / STANBRO, DAVID J (31:02/21/2015 Policy: 48XT5161-01

;. Open

View Perils & Reserva Return to Claim Ovarview

Expand All | Collapse All

Paril Status Reserve Nebwork Provider Total Paid Credit Last Activity Action

WATER DAMAGE (1AQ) Closed $0.00 $3,275.52  $0.00 03/02/2015 View Peril

WATER DAMAGE (1CQ) Closed $0.00 $0.00 $0.00 03/02/2015 View Peril
History

Return to Claim Overview

Build ICSCP 9.1 (2015-01-19_16-14-59) | Claims | SDS047 | Current 2015-03-06 22:40:21 CST | Server papp032.amfam.com
© 2005-2015 American Family Mutual Insurance Company All rights reserved. Internal use information, | /S Service Desk

http://icscp/icsep/viewPerils.do?claimNumber=00225104955&rLink=http://icscp/icscp/clai...  3/6/2013



American Family Insurance Group

Claims Scanning Center
6000 American Parkway
Madison, WI 53783-0001
March 02, 2015 Ph: 800-692-6326 Ext. 21211
rstaszak(@amfam.com Fax: 866-585-2786

David Stanbro Claim Number: 00-225-104955
20133 Wasatch Mountain Ln. Date of Loss: 2/21/2015
Bend, OR 97702

The attached estimate of damages has been prepared for your property. The estimate has used common prices for
labor and material from your area.

Enclosed is our draft for the actual cash value of your damaged property. For Dwelling and Structure damages, we may have
included your mortgage company, Wells Fargo, on the draft as required by your policy.

Summary For Dwelling

Replacement Cost Value Less Recoverable Less Non Recoverable Actual Cash Value (ACV)
Depreciation Depreciation
$3,613.70 $3,613.70
Less Deductible ($1,000.00)
Total ACV Settlement $2,613.70

See the enclosed estimate for details of your settlement which may include other itemized deiails not shown above.

Depending on the type of policy listed below, if an amount is shown in the Recoverable Depreciation column, you may make a claim
under the Replacement Cost provisions of the policy by:

Commercial Policies:

L. Replacing or Repairing the damaged items as soon as reasonably possible.

2. You must submit a final bill or purchase receipt showing the item(s) has been repaired or replaced.

Farm/Ranch Policies:

L. You must have the item(s) replaced or repaired within one year from your date of loss. *Exception: For Washington
policies ONLY - Please refer to your policy language as well as the section of this estimate titled Claiming
Recoverable Depreciation following the Estimate Recap or Coverage Limit Details sections.

2. You must submit 4 final repair bill er purchase receipt showing the item(s) has been repaired or replaced.

Some items may not be eligible for Replacement Cost coverage. Dependent on your type of policy, other conditions may also
apply. Please refer to your policy under either Valuation of Covered Property or Optional Coverages; Replacement Cost. For
Farn/Ranch policies, please refer (o the specific Dwelling Form and/or Farm Outbuilding Replacement Cost Coverage
Endorsement, if applicable.

The attached estimate is what we expect to be the reasonable cost to repair or replace the property. This estimate may not
mclude permit fees. If total charges for repair/replacement plus permits exceed the amount shown here for that



American Family Insurance Group

repair/replacement, prior to any deductible, then additional amounts may be payable. If the actual cost is more or less, the
tinal payment will be adjusted accordingly. [f you wish, you may repair or replace with higher quality items, however, you
will be responsible for any increase in cost.

Please present this estimate to a contractor or repair facility of your choice BEFORE you authorize the start of repairs. We will
not accept any supplements for damage unless they have had prior approval by a representative of American Family Insurance.

If you, your contractor, or repair facility have any questions, please contact us at (800) 692-6326 x 21211.

American Family Insurance appreciates your business.

Thank You,
Ryan Staszak

David Stanbro 00-225-104955 3/2/2015 Page: 2



American Family Insurance Group

Insured:

Claim Rep.:
Estimator:

Claim Number:

David Stanbro
1002 S 97th St.
West Allis, WI 53214

Ryan Staszak
Ryan Staszak

00-225-104955

Policy Number: 48XT5161-01

Phone:

Type of Loss: Water/Plumbing

(541) 318-8130

Coverage Deductible Policy Limit
Dwelling $1,000.00 $147,232.00
Other Structures $0.00 $0.00
Contents $0.00 $0.00
Date Contacted:  2/23/2015 4:30 PM
Date of Loss:  2/21/2015 6:00 PM
Price List: ~ WIMW8X FEBIS
Restoration/Service/Remodel
Sales Taxes:  Material Sales Tax (@ 5.600%
Services Mat'l Tax (@ 5.600%
Service Sales Tax (@ 5.600%
Manuf. Home Tax (@ 5.600%
Storage Tax @ 5.600%
David Stanbro 00-225-104955 3/2/2015

Page: 3



American Family Insurance Group

Estimate Recap For Dwelling

Recoverable Non-recoverable
Description RCV Depreciation Depreciation ACV
STANBRO 3,613.70 0.00 0.00 3,613.70
3.613.70 0.00 0.00 3,613.70

IMPORTANT - Please read the definitions below

What is replacement cost (RCV)?
Replacement cost is the cost to repair the damaged item with an item of like kind
and quality, without deduction for depreciation.

‘What is depreciation?
Depreciation is the amount deducted from the replacement cost based upon the
age and condition of the item being replaced.

What is actual cash value (ACV)?
Actual cash value is based on the cost to repair or replace the damaged item
with an item of like kind and quality, less depreciation.

The Actual Cash Value (ACV) is based on an item’s: Age divided by normal Useful life, unless otherwise
noted. Deviation from Age divided by normal Useful life is common due to inspection evaluation, condition of
the item, obsolescence, product research, expert opinions, utility/functional value, market value and in some
cases all or some of the above. The definitions listed above are meant to aid in the understanding of this
estimate only. For further information on RCV, ACV and depreciation, please contact your claim
representative.

Physical mail you submit: American Family Insurance appreciates your assistance in the handling of your
claim. Any documentation you submit will be scanned and electronically retained in your claim file. Please
include the claim number on the items submitted. The original documentation will be destroyed after 30 days.
If you would like your documents returned, please indicate this on the documents and provide the address to
which you would like the documents retirned.

E-mail: My goal is to provide outstanding customer service. If you choose lo use e-mail to commumicate with
me regarding your claim, please be sure to include your name and claim number on the subject line. Please
Jorward any e-mail correspondence regarding your claim to the e-mail address listed below. Thank you for
being our customer.

E-mail: rstaszak@amfam.com

David Stanbro 00-225-104955 3/2/2015 Page: 4



American Family Insurance Group

STANBRO
STANBRO
Description Replacement Actual Cash
Oty Unit Price Taxes Cust Total Depreciation Value
la. Remove Water heater - 40 gallon - Gas - [2 yr
1.00 EA S43.17 S0.00 S43.17 -50.00 S43.17
Lb. Replace Water heater - 40 gallon - Gas - 12 yr
1.00 EA $953.33 832.55 5985.88 -50.00 S985.88
3a. Remove Furnace - forced air - high efficiency - 75,000 BTU
1.00 EA 546.96 S0.00 $46.96 -50.00 S46.96
3b. Replace Furnace - forced air - high efficiency - 75,000 BTU
1.00 EA $2,451.49 586.20 $2,537.69 -S0.00 $2,537.69
Totals $118.75 $3,613.70 -$0.00 $3,613.70
Replacement Cost
Taxes Total Depreciation Actual Cash Value
Estimate Totals $118.75 $3,613.70 -$0.00 $3,613.70

David Stanbro 00-225-104955 3/2/2015 Page: 5
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11071 WEST NATTONAL B
WEST ALLIS, WI 53227 (143324~ 1366
1 92164 (2/22/15 06:36 PM
¢ THOMAS - 1651982
CUSTOMER AGREEHENT 4 237569
RECALL

SOOI RHEXE 48
AUTH CODE 77777,

\ﬂ7
\hu

DEPOSIT NO# <902180222031520745

THE HOME DEPOT
LIMIT / LEhY RtTURN;

; LABLE ;\.u'\_’ O
CONVENIENT, Aav
READY IN | Ht

xxquktkﬂxhxﬁxkAkKKAX:KAAAkKA&XAAAAfoi

ENTER FOR A CHANCE
TO WIN A 5,000
HOME DEPOT GLF I

CARD !

Srare feu Spinion Yith
the brief survey about vou( 0T e
and enter for a chance to win at:

User 1D

R2MV 69519 4643
Password:
15122 54617

See complet :
errru:e o



Comfort Air & Refrigeration

PO. Box 18432 » Milwaukee, W1 53218
office: 414.461.2999 fax: 414.461.4199

email: services@aicomfortair.com

Date j/){/ //S Arrived At __ am/pm  Finished At _ am/pm
Mileage g Account/Work Order
Custorner L/ /v’z(/«'; S /c,h }.21 ra
Work Location __ /71 & 771D <7
wesk Aflx wl S35 TY
Job #
Home Phone Work/Cell Phone

Equiprnent Serviced:

Brand/Type Brand/Type
Model# Modelit
Serial# Serial#
Filter Belt Filter Belt
# " ~ ~ / } ;

Type of Call Responding To Rl 90 2 Fupd 7 e 2 % T Gea i et S i Pz ALATEY
Problem Diagnosed and/or Description of Work Performed ' ,

Sorenle e en SUYe  opiepe HTC Amesisber (Trene D i//

IO yrend  Wewrlfsen ‘/ }/ A L e /\-ca’»T(' ZXe f:«,-.r\,;:,( P e a YL},/

WIN 2l W o X b gl S flesy Bl e Li—/// L4 YELL it e-»“nil/\/

e -

-~

The following are recommencdation to improve the opemtioi and efficiency of your system:

7};5!’“//5(’/ S T BT % o oo tee” floe P ey

The following is an itemized list of filters/parts that were replaced and/or installed and their cost:
Description Qty. Price

i m Vot ey £ #7
L A CURL AL k-l ) il e A

i’}&uz’/ 35 5L

vart Warrenty: All pars as recorded are warranted os per monufacturer

specifications.
*Labog Guaranty: The lahor charge as recorded here ralative to the equipment P
service as nated. is guaranteed for a period of 30 days. We do not, of course guaranty /i F i ;
other parts than those we supply. If repairs later become necessary due to other Technician /,f’f A Kokt 2l ol
defective parts, they will he charged separately. Paid by: ,@\ghQCk 2Credit Card JBillable
Terms: Due Upon Completion
[ hawe the authority te order the above work and so order as outline above. [t1s
agree that the sell will retain title to any equipmant or materiol furnished unti! final Total Material $
and campiete payment s made, and if settlement 1s not made as agreed, the sell shall
have the right to rermove same and the sell will be held harmless for any damages Labor $
from the removal thereof.
work has been completed? T Yes [ No (see comments listed above) Trip Charge 3
’ CUSTOMER SIGNATURE
/ W ] o7 e TiarETE ubt ;
PR gz Ciate :l"//f LI subtotal $
GNATURE Sales Tax 5.6% 5.5% $
I i /

- Date } .,L-‘/,-"/{J Total Amount Due Upon Completion $




FLA

Service Work Order

3

O

I
et
e
-~
NoF

i

i~

Invoice 4

Ll TABLE:

W(ORK PHONE
{ )

; < 7 ¢ k:
3
PLUMBING » HEATING » COOLING gl
SEWER & DRAIN CLEANING { [ADDRESS
Milwaukes Waukesha Dzgukes Racine & L e
Caunty & W Conat enosha County CITY
{414) 268-7711 (262) T89-1830 (262) 552-7200 T .
© | HOME PHONE
MAIN OFFICE: 12800 W. NATIONAL AVE,, NEW BERLIN, Wi 53151 { )
WISCONSIN MASTER PLUMBER'S LICENSE NO, 224535 4 | NAME
— fe)
www.flatrateplumbingine.com B ADBRESE
? CiTY. BYATE, ZiP
T [FiGHE PrONE
{ )
EMAIL
\.

sk r—hMD'BCDm‘G‘\

Premium Rate

Standard Rale

Value Rale

LI s <17 G ee by e Fwe Jocs g o

Tasgk #

Standard Rale

Value Rate

B e T D

€3 T 2 -

L

i Rute

Value Rate

a8

Stoppage At

2 Toilet W Laundry Tub 1 Disposal I Catch Basin
3 Conducior 11 Other
Tolal Cabsle Rur
ight . Medium . Heavy 03 Other Dascrbie

R 8 o

Roots:

-} Sink

Cahle Size;

ROQT-X TREATMENT

4 Under foor
SEWER CAMERA OFFERED .1 Yes JdNo

3 Urinal

al Gutter Used: ) Exp o Shark J 8pade. I A
OFFERED 1 Yes iNa

ik A Deck J Conductor A Fleor Diain 1 Trap . Qiher Describe.

4 Basin -1 Grease Trap
ACCEPTED U Yes 1 No

ACCEPTED JdYes JNo

“Pay From This: Invoice - No Statement Rendered

Da Vol want you old parts?

AE

AVE

8GO
FINANCING

12 BONTHS
REST

1
ACCEPTANCE OF WORK PERFORMED: | lind the servica and raterials rendered and installed in connection with the
above work maniioned ta have been completed in a satistactory manner. | sgrae thal the amount set forth on this contract
in the space labeled "TOTAL™ to be the total and complete flat rate J minimum charge, 1 acknowledge that | have read and
raceivad o lagible copy of this contracl,

AQCEPTANCE SIGNATURE:




3 11671 WEST NATIONAL
WEST ALLIS, WI 53227 (A14)7529-1366
4902 00081 32078  02/22/15 03:07 PM
CASHIER ALEXANDER - ACGO240
CUSTOMER AGREEMENT # 237669
RECALL AMCUNT

SUBTOTAL
SALES TAX 0.40
TOTAL 550,00
ROOOOKURNEAES VISA 5000
AUTH CODE 04789C/1312615 TA

CUSTOMER AGREEMENT # 237
CEPOSTT NOH 480215022205

THE_HOME DEPOT RESERVES THE RIGHT Tt
LIMIT / DERY RETURNS. PLEASE SEE [H
RETURN PakgcgE SIGN_ TN STORES Fo

Lu.

BUY ONLINE PICK-UP IN STORE
AVATLABLE NOW ON HOMEDEPOT .COM.
CONVENIENT EASY MND MOST (R0ERS

REACY IN'LESS THAN 2 HOURS!

WRRAKARAKXARKKARRANENKRKREN LAK RKKKALRARA

ENTER FOR A CHANCE
TO WIN A $5,000
HOME DEPQT GIFT

CARD!?

Share Your ﬂmmcm With st Complete
the hrrisf strvey about e visit
and enter for a chance to win at:

www . hemedapot . com/upinian

COMPARTA SU OPINION N UNA B
ENCUESTA PARA LA ﬁF’OPTL‘f“'UR( [t

Elesesy TD
BZLT 69337 Sl 6565

F’HC;%wur' d 2

‘8 or o]ﬂc it
See complei r"l'!e an website, No
purchase necessary.



Use Yuur .- ~ 2%
8iG CARD w W REBATE
- R ‘ =¥ 4! i

MENARDS - HAUKESHA
2315 B1uem0und Rd
Waukesha, WI 557186

2 i Gwal Y]

an in1s receipt will pe in
of an i store oredit voucher
return is done after ¢

s Ty
the forg
oy

ir s

total a
F

feon and ayrees 1 pay the par;
atCording 1o it curran:

b4

PHANK Y04, YOUR CASHIER, MARINA

Hehal G 615 U2/23/15 U8 LUEM 328!
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where it begins-

1-866-305-HVAC 4

Sears reconmends an annual®
Pre vt
Preventiys Viaintenance Check
to, ke#P your system running

sificiently

Filter model #

Replacement cycle |

||||“x
Filter size 7

COGLING - SYSTEM SIZE gy

M SIZE B.,ﬁ._
Service Type Date of Service or i
, | € of Service o Service Ti
. mmmn:. QSO\DJ\\«.E Checkup n(““

Qe
L]

Date Replaced Chanhge Again v c.ma Replaced

- £ #88085), A0 38 VAL OCHGs ) AR (AL 10041511 CA (G By G #7719, AL PTLIONE (1 (HOAC 1 Ausrasi,
o 7911 AL AN K2 Gk Cone O ) 1 e s i :_ﬁsmﬁ_¢.:=ﬂn._;.!.rh_.n.ﬂvﬂuuz:wv§.:l
2% 59 e bt | [

o e 130 J.J,_._t.ﬂiz..ﬂ?an_i_..z:z CH 9 #1484 08 om: Come A1

" SO0 NEATAE) 7 (Cen By Comie #DTRODN- 5504, HOMC 4] L
!TG:!I! Drhar sorvem ead oetoliesas porlrmed by Sean Jufbdrdnd heamsid

[
10 (VAT 2061 3401 1oy of O
o] ..a—ram.xm,ﬂ iind #4730 WA 15240 W
e i ey i snkuwg.zﬁtzl

s —r Y]

e #1710 - Cayat o 0
Remedelas #2003
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Fumace . Natura) &

Compare *t. e ¢ m: gy

Furnace *"Clenc of this

thers Beforn ou Buy,

———— ——

This Model's Efficiency /

Energy efficiency “range of all similar. modefs -
! L nast Efficient Most Efficient 96.6

is the measure of energy efficiency for

; 1ONCy
The AFUE, Annual Fuel Utilization Efficiency,  this scale

furnaces and boilers Only furnaces fueledby gas are used |

Natural Gas fumaces that have higher AFUES are more energy

j m make nva)hbb
efficient. ires the selleror instafterof this aPP,w,: 1he efficiency 8nd

u i
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