2929 NorTH CENTRAL EXPRESSWAY
SuITE 320

RicHARDsoN, TX 75080
619-308-6550

WWW.CLERKINLAW.COM

Cuerking Sinciar & Manrouz, e

R
ATTORNEYS AT LAW ECEIVER
APR
April 9, 2026 13 2026
WEST 5,
ViA CERTIFIED MAIL ONLY eIy ATTOR%EY

City of West Allis
7525 W. Greenfield Ave.
West Allis, W1 53214

Re: TORT CLAIM FOR DAMAGES
Date of Loss: 3/16/2026
Our File No.: 054991751-800
Our Client's Insured: ~ Michael Biagioli
Tort Claim Amount: $8,059.36

Dear Sir or Madam:

This firm has been retained by USAA General Indemnity Company to pursue a tort claim
for damages arising from the negligence of Adam Riemer in a motor vehicle collision
that occurred during the course and scope of their employment with City of West Allis.
As of the date of this letter, USAA General Indemnity Company has incurred damages in
the amount of $8,059.36, and it intends to seek the amount of that loss.

On behalf of USAA General Indemnity Company, we are seeking repayment of
$8,059.36. Payment should be made payable only to “CSM in trust for USAA General
Indemnity Company”. Please mail all payments to our TX office at: 2929 North
Central Expressway, Ste 320, Richardson, TX 75080. The firm’s tax identification
number is: 20-3335151.

All future correspondence on the referenced claim MUST come to this firm. Please do
not communicate with my client concerning this matter without prior written
authorization from our firm.

[f you believe there are other responsible parties, or if you wish to discuss this tort claim,
please contact Kristen Davis-Burns at kburns@clerkinlaw.com or (903) 218-0098.

Sincerely yours,

Clerkin, Sinclair, & Mahfouz, LLP



APR 13 2025
CLAIMANT CONTACT INFORMATION WE

STAL
SITY ATToRRy
Name: CSM, LLP o/b/o USAA als/o Michael Biagioli Phone: 903.219.0098
Address: 2929 N Central Expwy, Ste 320 Email:  kbumns@clerkinlaw.com

Richardson, TX 75080

INSTRUCTIONS
Complete this form, print and sign it, and serve a hard copy upon the West Allis City Clerk. If
you have questions about how to fill out this form, please contact a private attorney who can
assist you.

NOTICE OF CLAIM

Date of incident: 3/16/2026 Time of day: 3:55 PM
Location: 831 S 114th St, West Allis

Describe the circumstances of your claim here. You may attach additional sheets or exhibits.
Some helpful information may be the police report, pictures of the incident or damage, a
diagram of the location, a list of injuries, a list of property damage, names and contact
information for witnesses to the incident, and any other information relevant to the
circumstances.

On March 16, 2026, USAA's insured vehicle was parked near 831 S 114th Stin West Allis, WI, when it was struck by a City

of West Allis snow plow (license plate: C18410), driven by Adam Riemer. The City of West Allis employee failed to keep a
proper lookout and collided with USAA's insured vehicle.

Check one:
Ko | am seeking damages at this time (complete Claim Amount section below)
.......... | am submitting this notice without a claim for damages. This claim is not complete and
will not be processed until | submit a claim for damages on a later date.
: L”_OI(risten Davis-Burns a/s/o CSM, LLP

/ : y/
Sig nedfﬁ?&%“'/ﬂ”‘ 2 é){ o/b/o USAA a/s/o Michael Biagioli Date: 04/09/2026

CLAIM AMOUNT
To complete this claim, attach an itemized statement of damages sought. If any damages are
for repair to property, include at least 2 estimates for repairs.

The total amount sought is: $ 8.059.36

PRINT

fbbc495b-d20a-1019-a3c1-8f21c67c52e8 USAA Confidential



LIMITED POWER OF ATTORNEY

United Services Automobile Association, on behalf of itself and its subsidiaries and affiliates ("USAA")
hereby appoints Clerkin, Sinclair & Mahfouz, LLP ("Law Firm") to act as its attorney-in-fact for the for the
sole and limited purpose of executing settlement agreement documents, including Settlement
Agreements, Stipulations for Settlement, Stipulations for Judgment, Installment Agreements, and
Releases, in the name of and on behalf of USAA and its subsidiaries and affiliates, received from the
responsible party or their insurer on subrogation claim files placed with Law Firm for collection and/or
litigation. Law Firm is herein authorized by and on behalf of USAA to bind USAA to enter into settlement
agreements by settlement or stipulation in regards to collection and/or litigation of the subrogation
claim files USAA has placed with Law Firm.

This Limited Power of Attorney is executed in connection with the Master Engagement Agreement for
Legal Services # 0000012231 entered into between USAA and Law Firm. Except as expressly stated
herein, no other rights, powers duties, or authority is extended to Law Firm by the terms of this Limited
Power of Attorney.

This Limited Power of Attorney will remain in effect until written revocation of the Limited Power of
Attorney by USAA, but in no event shall it remain in effect after written notification to terminate the
Master Engagement Agreement described above.

Dated: /9////4?/%! UNITED SERVICES AUTOMOBILE ASSOCIATION

77097

Yolanda Monsivais

Recovery Litigation Manager

o i
Subscribed and sworn before me this \ \ day of %6\0\ ¢ m\(,JLZO 19
State of: /Y (2 208
County of: Q eNer

(Notary Public)

CARMEN C SOLIS
Notary D #128305261

My Commission Expires
October 12, 2026
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1SLOR8QZ86
26-010288

WISCONSIN MOTOR VEHICLE
CRASH REPORT

WEST ALLIS POLICE DEPARTMENT
11301 WEST LINCOLN AVENUE
WEST ALLIS, WI 53227

(414) 302-8000

Document Number Override

Primary Crash Document #

Agency Crash Number

Investigating Officer/Deputy

INVESTIGATOR P. BORREE

¢O | Crasn Dale Crash Time Date Arrived Time Arrived
00 | 03/16/2026 03:55 PM 03/16/2026 04:02 PM
5 Date Notified Time Notified Total Units Total Injured Total Killed

03/16/2026 03:55 PM 02 00 00
o0
g On Emergency Hit and Run Lane Closure Work Zone Trailer or Towed 552;:33
-

Government X School Bus Related Tags
2 Property Active School Zone NO
Crash Type Seconda
v Reportable DT4000 (STANDARD CRASH) Amended Crash v

Description

Diagram

\‘ D
= | i\ 53
\ £ |
Nk
B \ -
=y o |
831S. 114th St. |
e
]

Recenstruction By

Photos By
T.I. BORREE

Additional Information
PHOTOS

v |, a sworn law enforcement officer, agree that | have not added any CJIS data in this report.

UNIT 2 WAS PARKED ON THE WEST SIDE OF THE STREET. UNIT 1 WAS PLOWING SNOW

STRUCK THE FRONT BUMPER COVER OF UNIT 2 CAUSING DAMAGE

WHEN UNIT 1 WENT AROUND UNIT 2, THE REAR PORTION OF UNIT 1

Wisconsin Motor Vehicle Crash
Form DT4000

b2c743ba-d0b9-1019-a51d-119bb05d8222

1

5

This report does not include any CJIS data.
of

USAA Confidential

Crash Date
Crash Time

03/16/2026
03:55 PM



WEST ALLIS POLICE DEPARTMENT
1SLOR8QZ86 WISCONSIN MOTOR VEHICLE 1301 WEST LINGOL M AUER U
26-010288 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000
Location T e T T e e e e s e e e R e sy
ON 800BLK S 114TH ST Latitude Longitude
141 FT N 43.022259916

OF W WALKER ST
(OTHER 800BLK)

IN THE CITY OF WEST ALLIS
IN MILWAUKEE COUNTY

-88.054599472

X Cocrdinate
414072.03125

Y Coordinate
4763826.5

Structure Type
OTHER

Crash Scene

First Harmful Event
PARKED MOTOR VEHICLE

First Harmful Event Location

ON ROADWAY

Manner of Collision

00 - NO COLLISION W/VEHICLE IN TRANSPORT

Light Condition
DAYLIGHT

Road Surface Condition(s)
WET

Environment Factor(s)

NONE

NONE

Weather Condition(s)
cLOuUDY

Roadway Factor(s}

Animal Type

Relation To Trafficway
TRAFFICWAY - ON ROAD

Crash Classification - Location
PUBLIC PROPERTY

Crash Classification - Jurisdiction

NQO SPECIAL JURISDICTION

Tribal Lanc

Access Control

NO CONTROL

Special Study

Within Interchange Area

Junction Location

Intersection Type

NO NON-JUNCTION NOT AN INTERSECTION
Unit Summary e e e R A A R
Unit Status Vehicle Operating As Classification Unit Type
IN TRANSIT B CLASS TRUCK
- Vehicle Type Operating As Endorsements
© | SNOW PLOW
Total Qccs Train/Bus # Recorded Total # Citations Issued Total Trailers Total HazMat Types
1 0 0 0
Insurance? Direction Of Travel Pre CrashTire Speed Limit Total Lanes
- | YES SOUTHBOUND Mark 25 2
Z | Most Harmful Event: Collision With Special Function Emergency Motor Vehicle Use
=2 PARKED MOTOR VEHICLE NO SPECIAL FUNCTION NOT APPLICABLE
Traffic Way Traffic Control Traffic Control Inoperative/Missing
TWO-WAY, NOT DIVIDED NO CONTROL NO
Surface Type Road Curvature Road Grade
CONCRETE STRAIGHT LEVEL
Truck Bus or HazMat
TRUCK OR TRUCK COMBINATION > 10,000LBS GVWR/GCWR
Vehicle
License Plate Number Plate Type St Country of Issuance
Cc18410 MNC - MUNICIPAL CYCL wi UNITED STATES
S — Vehicle Identification Number Make Year Model
© © |3BPDLJOXONF112169 PETERBILT MOTORS CO 2022 520
Color Body Style Bus Use
WHI - WHITE CB - CAB CHASSIS
W | Initial Contact Point Vehicle Damage
= O |04-RIGHT SIDE REAR rEAmn
g E Extent Of Damage 00 - NO DAMAGE 6 - 3« = 2
= NO DAMAGE
Wisconsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date  03/16/2026
Form DT4000 2 of 5 Crash Time  03:55 PM

b2c743ba-d0b9-1019-a51d-119bb05d8222

USAA Confidential



1SLOR8QZ86

26-010288

UNIT
VEHICLE

01

UNIT

UNIT
INDIVIDUAL

01

01

04 03 02 01

WISCONSIN MOTOR VEHICLE

CRASH REPORT

WEST ALLIS POLICE DEPARTMENT
11301 WEST LINCOLN AVENUE
WEST ALLIS, WI 53227

(414) 302-8000

Towed Due To Damage

Vehicle Remaved By

NOT TOWED OPERATOR
What Driver Was Doing Vehicle Factors
OTHER

Driver Prior Action Other

PLOWING SNOW

NOT APPLICABLE

Driver Actions
FAILURE TO CONTROL

Owner Name
CITY OF WEST ALLIS
(414) 302-8200

Owner Address
7525 W GREENFIELD AVE

WEST ALLIS, WI 53214 , US

Sequence Of Events

Event
PARKED MOTOR VEHICLE

Event

Event

Event

Policy Holder

Insurance Company
CITIES-&-VILLAGES-MUTUAL-INS-CO

ORGANIZATION/COMPANY
CITY OF WEST ALLIS

SOUTH MILWAUKEE, WI 53172 , US

Individual
DRIVER Citations Issued Sex
ADAM JAMES RIEMER 0 MALE
(a14)8332141 Date of Birth Race
03/14/1984 WHITE
Address Driver License Number
415 MONTANA AVE R5600108409403

STATE: WISCONSIN COUNTRY: UNITED STATES

On Duty Crash

Safety Equipment

Safety Equipment ywNTER-HWY-MAINTENANC
Row Seat Position SHOULDER & LAP BELT
01 - FRONT ROW 07 - LEFT
Helmet Use Helmet Compliance

001

Eye Prolection

Tint Compliance

NOT EJECTED

NOT EJECTED/NOT APPLICABLE

. Injury beverlTy Alroag
Injury| No APPARENT INJURY NON DEPLOYED
Ejectad Ejection Path Trapped/Extricated

NOT TRAPPED

Medical Transport
NOT TRANSPORTED

EMS Agency Idenlifier

EMS Run #

Hospital

Date of Death

Time of Death

Distracted By Source

Distracted By| NOT APPLICABLE (NOT DISTRACTED)

Distracted By Action
NOT DISTRACTED

Wisconsin Motor Vehicle Crash
Form DT4000

b2c743ba-d0b9-1019-a51d-119bb05d8222

This report does not include any CJIS data.
3 of 5

USAA Confidential

Crash Date
Crash Time

03/16/2026
03:55 PM




WEST ALLIS POLICE DEPARTMENT
1SLOR8QZ86 WISCONSIN MOTOR VEHICLE T e T DL AR

26-010288 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000

. Striking Unit # Location
Non Motorist]
Prior Action
Action
-
=
E 3
z =
S 2
Q
=
Action Other To/From School
Suspected Alcohol Use Suspected Drug Use
Drug & Alcohol NO NO
Alcchol Test Given Alcohol Test Type Alcohol Test Results
TEST NOT GIVEN
Drug Test Given Drug Test Type Drug Test Results
TEST NOT GIVEN
D @
S é rug Typ:
Individual Condition
APPEARED NORMAL
Carrier
Source
v Use Vehicle Owner Same as Carrier DRIVER
«— = |Name Address
S © |CITY OF WEST ALLIS 7525 W GREENFIELD AVE
WEST ALLIS, WI 53214 , US
) | GVWR Vehicle Configuration Cargo Body Type
- a MORE THAN 26,000 LB SINGLE UNIT TRUCK (3 OR MORE AXLES) GARBAGE/REFUSE
Z US DOT # Carrier Type Permilled Load
2 X
S
WI Permit Number Permitted Vehicle On Escort Vehicle Required .
E 0OS/OW Load Permitted Route By Permit Escort Vehicle Present
Measured Heignt Measured Length Measured Width Measured Weight
Unit Summary B S B e e A T R
Unit Slatus Vehicle Operating As Classification Unit Type
LEGALLY PARKED D CLASS AUTOMOBILE
o~ Vahicle Type QOperating As Endorsements
S | (SPORT) UTILITY VEHICLE
Total Occs Train/Bus # Recorded Tolal # Citations Issued Total Trailers Tolal HazMat Types
0 0 0 0
Insurance? Direction Of Travel Pre CrashTire Speed Linut Total Lanes
= | YES SOUTHBOUND Mark 25 2
=z Most Harmful Event: Collision With Special Function Emergency Motor Vehicle Use
Traffic Way Trafflc Control Traffic Control Inoperative/Missing
TWO-WAY, NOT DIVIDED NO CONTROL NO
Surface Type Road Curvalure Road Grade
CONCRETE STRAIGHT LEVEL
Wisconsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date  03/16/2026
Form DT4000 4 of 5 Crash Time 03:55 PM

b2c743ba-d0b9-1019-a51d-119bb05d8222 USAA Confidential



WEST ALLIS POLICE DEPARTMENT
1SLOR8QZ86 WISCONSIN MOTOR VEHICLE TALLIS POLICE DEPARTMENT

26-010288 CRASH REPORT WEST ALLIS, WI 53227
(414) 302-8000

Truck Bus or HazMat
NO
Vehicle
License Plate Number Plate Type St Country of Issuance
GF9L5A AUT - AUTOMOBILE mMT UNITED STATES
& e Vehicle [dentification Number Make Year Model
SO o | KM8J33AL5MU323766 HYUNDAI 2021 TUSCON
Color Body Style Bus Use
BLK - BLACK UT - SPORT UTILITY VEHICLE
W | Initial Contact Point Vehicle Damage
= O |11-LEFT FRONT CORNER Liamn
s =2 10 - LEFT SIDE FRONT, 11 - LEFT FRONT CORNER, 6 mu
I | Extent Of Damage
oo w 12 - FRONT 54 3 2 1
> FUNCTIONAL DAMAGE
Towed Due To Damage Vehicle Removed By
NOT TOWED OPERATOR
What Driver Was Doing Vehicle Factors
LEGALLY PARKED
Driver Prior Action Other NOT APPLICABLE
Driver Actions
w | NO CONTRIBUTING ACTION
-
= O
= T
2w
>
Owner Name Owner Address
MICHAEL BIAGIOLI 13454 BAHNFYRE DR
g g (262) 7194710 ST LOUIS, MT 63128 , US
Sequence Of Events
Event
& | MOTOR VEH IN TRANSPORT
o~ Event
(=]
o Event
[
< Event
(=]
- Policy Holder
E Insurance Company INDIVIDUAL
2 USAA-CASUALTY-INS-CO MICHAEL BIAGIOLI
Wisconsin Motor Vehicle Crash This report does not include any CJIS data. Crash Date  03/16/2026
Form DT4000 5 of 5 Crash Time 03:55 PM

b2c743ba-d0b9-1019-a51d-119bb05d8222 USAA Confidential




g Agero Accident Management Invoice
Agero

Bill To: /7 Claim Number  054991751-800 )
USAA
San Antonio TX 78288 Case Number 7158136000000001
Transaction ID 7158136000000001
PO Number 105447719
Product ASM
Date of Loss March 16, 2026
Closed Date March 17, 2026
Invoice Date March 24, 2026
\ Payment Terms NET 7 )
Billing Summary
Service Fee $239.34
Tow Charges $0.00
Release Charges $0.00
: $239.34
Case Details Release Charges Amount
Customer Michael Biagioli Storage Fees (0 days @ $0.00) $0.00
Adjuster Kyle Harris Primary Tow Charges $0.00
Policy Number | 054991751-7101 | | Clean-Up Fees - $0.00
| | Labor Charges $0.00
VIN KM8J33AL5MU323766 Admin Fees $0.00
Vehicle 2021 Hyundai Tucson Winching Fees $0.00
Vehicle Class Light Duty | | Impound Fees $0.00
License - GFIL5A B Notification Fees $0.00 |
e R | | Preservation Fees $0.00
Pick Up Location ichael Biagioli blet F 0.00
830 S 14th St ?:x ——t 20'00
- Milwaukee WI 53204 Tear D ch - $0.007
Drop Off Location | Michael Biagioli S8l S OW L uarges :
1531 E Moreland Bivd Gate Fees $0.00
Waukesha WI 53186 Miscell Ch $0.00
Miles Towed 16.9
Status CLOSED

Misc. Fee Information: 0

Contact: ambillingteam@agero.com

Please enter the Case Number in the remarks section of the payment

b15d2696-d20d-1019-bf47-ba449796c0d5 USAA Confidential



Agero Accident Management Invoice

Contact: ambillingteam@agero.com

Please enter the Case Number in the remarks section of the payment

b15d2696-d20d-1019-bf47-ba449796c0d5 USAA Confidential



ARMS Rental Company:  Enterprise Rent-A-Car
® " USAA INSURANCE (GUIDEWIRE) Invoice: 4410D2QHHX3

Alternate Invoice

Number: 2QHHX3

Bill To: USA77NS RENTAL DETAIL.:

USAA INSURANCE (GUIDEWIRE) Rental Period: 03/17/2026 to 03/26/2026 (10 days)

ATTN:DEFAULT USER Billed Period: 03/17/2026 to 03/26/2026 (10 days)

9800 FREDERICKSBURG RD Description Quantity Rate Amount

SAN ANTONIO, TX 78288 TIME & DISTANCE 10 $38.00 $380.00

RENTER INFORMATION: SALES TAX 1 5.00%  $19.50

Renter: BIAGIOLI,MICHAEL TITLE AND REGISTRATION

Address: 13454 BAHNFYRE DR FEES o %80 S0
ST LOUIS, MO 63128 Total Charges: $409.50

Home Phone: (262) 719-4710 Less Amount Received: $0.00

Office Phone: (314) 560-1093 Total Amount Due: $409.50

RENTAL INFORMATION:

Rental Branch Location:

ENTERPRISE RENT-A-CAR(4410)

1714 PARAMOUNT DR

WAUKESHA, WI 531863922

ADDITIONAL CLAIM INFORMATION:
Claim Number: 054991751-800

Claim Type: Insured

Vehicle Condition: Non-Driveable

Date Of Loss: 03/16/2026

Insured Name: BIAGIOLI,MICHAEL
Owner's Vehicle: 2021 OTHER|HYUNDAI
Customer notified of last day: No

ERAC Reference Only:

Escalation Reason:

Policy Max Date:

CAT Claim: False

USAA Reviewed: No

Policy Max Notification Date:

Date Rental Escalated:

Unresponsive shop call attempts:

MOI: Field Provider

CAT:

Total Loss Settlement Offer Date:
Repair Facility:

BOUCHER AUTO BODY - WAUKESHA
WAUKESHA, WI 531863960

(262) 574-3613

VEHICLES RENTED:
Effective Date Time Year Make Model |VIN |Mlleage
03/17/2026 9:38 AM 2024 NISN ROGU |5N1BT3BBORC715674 |232

53af21f6-d30b-1019-935b-dab97aedba7e USAA Confidential



Rental Invoice

Please Return This Portion with Remittance

Make Payment To: Total Charges: $409.50
ENTERPRISE RENT-A-CAR Less Amount Received: $0.00
P.0. BOX 840086 Total Amount Due......uu.. $409.50
KANSAS CITY, MO 641840086 Please Include on your Check:

Federal ID: 43-0724835 Invoice:4410D2QHHX3

53af21f6-d30b-1019-935b-dab97aedba7e USAA Confidential



ALL SUPPLEMENTS REQUIRE PRIOR
APPROVAL
TO FILE A SUPPLEMENT PLEASE VISIT THE FOLLOWING
WEBSITE: WWW.SUPPLEMENTS.SNAPSHEET.ME
For questions or assistance please call
(312) 548-6940
CHICAGO, IL 60654

Workfile ID: 1a4ff525

For:

USAA GENERAL INDEMNITY COMPANY
UNIT 1560 NF

Estimate of Record

Owner: Biagioli, SGT Michael Job Number:

Written By: Travis Franks
Adjuster: Tice, Robert, (800) 531-8722 Business

Insured: Biagioli, SGT Michael Policy #: 054991751 Claim #: 054991751000000800001
Type of Loss: Collision Date of Loss: ~ 3/16/2026 3:30 PM Days to Repair: 3
Point of Impact: 10 Left Front Pillar (Left
Side)
Owner: Inspection Location: Repair Facility:

Biagioli, SGT Michael

13454 BAHNFYRE DR

SAINT LOUIS, MO 63128-3380
(262) 719-4710 Cell

Boucher Collision Center
1531 E MORELAND BLVD
WAUKESHA, WI 53186
Repair Facility

(262) 574-3613 Business

Boucher Collision Center
1531 E MORELAND BLVD
WAUKESHA, WI 53186

(262) 574-3613 Business

VEHICLE

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

VIN: KM8J33AL5MU323766 Production Date: Interior Color: unk
License: GFIL5A Odometer: 60,312 Exterior Color: NKA black
State: MO Condition:
TRANSMISSION Cruise Control Search/Seek Skyview Roof
Automatic Transmission Rear Defogger Auxiliary Audio Connection SEATS
POWER Keyless Entry Premium Radio Bucket Seats

Power Steering

Power Brakes

Power Windows
Power Locks

Power Mirrors

Heated Mirrors

Power Driver Seat
Power Passenger Seat
DECOR

Dual Mirrors

3/18/2026 7:32:09 AM

f6ef27b0-d00e-1019-8823-90624c66fc2e

Alarm

Message Center

Steering Wheel Touch Controls
Rear Window Wiper
Telescopic Wheel

Heated Steering Wheel
Climate Control

Navigation System

Backup Camera

Surround View Camera

Satellite Radio

SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Traction Control

Stability Control

Front Side Impact Air Bags
Head/Curtain Air Bags

315908

USAA Confidential

Leather Seats

Heated Seats

Rear Heated Seats
Ventilated Seats
WHEELS
Aluminum/Alloy Wheels
PAINT

Clear Coat Paint
OTHER

Fog Lamps

Page 1



Estimate of Record

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black
Privacy Glass Remote Starter Communications System Rear Spoiler
Console/Storage Intelligent Cruise Hands Free Device Signal Integrated Mirrors
Overhead Console Home Link Xenon or L.E.D. Headlamps TRUCK
CONVENIENCE RADIO Blind Spot Detection Power Trunk/Liftgate
Air Conditioning AM Radio Lane Departure Warning
Intermittent Wipers FM Radio ROOF
Tilt Wheel Stereo Electric Glass Sunroof
3/18/2026 7:32:09 AM 315908 Page 2

f6ef27b0-d00e-1019-8823-90624c66fc2e USAA Confidential



Estimate of Record

Owner: Biagioli, SGT Michael

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Job Number:

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER & GRILLE
2 O/H front bumper 3.6
3 ** &> Repl A/M CAPA Bumper cover 86511D3500 1 285.00 Incl. 3.0
4 Add for Clear Coat 1.2
5 Repl Add for fog lamps 1 0.4
6 Repl Harness 91890D3540 1. 101.11 0.4
7 R&I  License bracket 0.2
8 + Repl A/M CAPA Lower cover w/skid 86512D3520 1 208.00 Incl.
plate
9 Lt Repl A/M KEYSIQ LT Mount bracket 86513D3000 1 14.00 0.1
10 *¥ Repl  A/M CAPA Absorber 86520D3510 1 56.16 Incl.
11 ** Repl A/M Skid plate silver 86565D3500 1 131.00 Incl.
12 Repl A/M KEYSIQ RT Mount bracket 86514D3000 1 14.00 0.1
13 A% Repl A/M Upper grille chrome accent 86350D3660 1 315.00 Incl.
w/surround view
14 % Repl A/M Lower grille w/o pedestrian 86561D3500 1 42.77 Incl.
protection
BT Repl A/M KEYSIQ LT Trim molding 86527D3520 1 28.00 Incl.
w/fog lamps
16 Repl LT Side retainer 86577D3500 1 9.29 0.1
17 FRONT LAMPS
18 R&I LT Headlamp assy 0.3
19 =% Repl A/M LT Fog lamp assy 92201D3600 1 285.55 Incl.
20 FENDER
21, Rpr LT Fender 2.0 2.0
22 Overlap Major Non-Adj. Panel -0.2
23 Add for Clear Coat 0.4
24 R&I LT Fender liner all 0.4
25 R&I LT Wheel opng midg 0.6
26 FRONT DOOR
27 * Rpr LT Door shell 1.0 0.0
Note: Buff & Inspect
28  MISCELLANEOUS OPERATIONS
29 # Rpr  Post-repair Diagnostic Scan 0.5
(Repair Facility)
30 # Rpr  Pre-repair Diagnostic Scan 0.5
(Repair Facility)
31 Corrosion Protection 1 10.00 T 0.2
32 # Cover Car 1 500 T 0.2
33 OTHER CHARGES
34 # E.P.C. 1 3.50
SUBTOTALS 1,508.38 10.6 6.4
NOTES
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Estimate of Record

Owner: Biagioli, SGT Michael
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Estimate Notes:

Shop: Avoid delays! Get claim and payment info at www.usaa.com/bodyshop

Original Assigned Date: 03/16/2026

EO01 Completed on Site: N

Date EO1 Inspected: 03/17/2026

QRP Brochure provided to SGT Michael Biagioli on 03/17/2026

EO1 and explanation of repairs provided to SGT Michael Biagioli and Boucher Collision Center on 03/17/2026
Authorization / Direction to Pay on File: N

Prior Damage Notes:
all over

Job Number:

ESTIMATE TOTALS

Category Basis Rate Cost $
Parts 1,489.88
Body Labor 9.6hrs @ $ 72.00 /hr 691.20
Paint Labor 6.4hrs @ $72.00 /hr 460.80
Mechanical Labor 1.0hrs @ $ 125.00 /hr 125.00
Paint Supplies 6.4hrs @ $49.00 /hr 313.60
Miscellaneous 15.00
Other Charges 3.50
Subtotal 3,098.98
Sales Tax $3,08398 @ 5.0000 % 154.20
Total Cost of Repairs 3,253.18
Deductible 500.00
Total Adjustments 500.00
Net Cost of Repairs 2,753.18

ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A LOSS OR

BENEFIT OR WHO KNOWINGLY PRESENTS FALSE INFORMATION IN AN APPLICATION FOR INSURANCE IS GUILTY
OF A CRIME AND MAY BE SUBJECT TO RESTITUTION FINES OR CONFINEMENT IN PRISON, OR ANY COMBINATION

THEREOF.

3/18/2026 7:32:09 AM 315908
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Estimate of Record

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

AVOID DELAYS BY GETTING CLAIM AND PAYMENT INFORMATION IN JUST A FEW CLICKS!
VISIT: http://www.usaa.com/bodyshop

MEMBER NUMBER: Use Policy Number

LOSS NUMBER: Use digits 16, 17, & 18 of the claim number (Ex. 012345670000000[003]001)
LOSS DATE: Use Date of Loss

If you choose to repair your vehicle at a STARS facility, please visit the following link for information regarding the
USAA STARS Limited Lifetime Warranty:

https://content.usaa.com/mcontent/static_assets/Media/usaa-stars-limited-lifetime-warranty. pdf

If you do not choose to repair your vehicle at a STARS facility, please note that USAA STARS Limited Lifetime
Warranty will not apply to repairs to your vehicle.

Please Present A Copy Of This Estimate To A Repair Facility Of Your Choice

*USAA Subsidiaries include: United Services Automobile Association(USAA), USAA Casualty Insurance Company(CIC),
USAA General Indemnity Company(GIC) USAA County Mutual Insurance(CMI) and Garrison Property Casualty
Insurance Company. Garrison Property and Casualty Insurance Company, a subsidiary of USAA Casualty Insurance
Company, is authorized to use the USAA logo, a registered trademark of United Services Automobile Association.

This is not an authorization to repair. Failing to present this estimate to the repairing garage before repair may result
in additional expenses to you. A USAA appraiser must authorize any supplement to this estimate. Repairs to this
vehicle may require specific welding equipment as recommended by the manufacturer.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE PARTS MANUFACTURER OR DISTRIBUTOR RATHER THAN BY THE
MANUFACTURER OF YOUR VEHICLE. '

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AN AUTOMOBILE PART(S) NOT MADE BY THE
ORIGINAL EQUIPMENT MANUFACTURER. PARTS USED IN THE REPAIR OF YOUR VEHICLE BY OTHER THAN THE
ORIGINAL MANUFACTURER ARE REQUIRED TO BE AT LEAST EQUAL IN KIND AND QUALITY IN TERMS OF FIT,
QUALITY, AND PERFORMANCE TO THE ORIGINAL MANUFACTURER PARTS THEY ARE REPLACING. ALL
AFTERMARKET PARTS INSTALLED ON THE VEHICLE SHALL BE CLEARLY IDENTIFIED ON THE REPAIR ESTIMATE.

BY MY SIGNATURE BELOW, I ACKNOWLEDGE RECEIPT AND APPROVAL OF THIS ESTIMATE.
SIGNATURE

3/18/2026 7:32:09 AM 315908 Page 5
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Estimate of Record

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARR1002, CCC Data Date 03/10/2026, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. CFC=Carbon Fiber.

D&R=Disconnect and Reconnect. HSS=High Strength Steel. HYD=Hydroformed Steel. Incl.=Included. LKQ=Like
Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non Adjacent. NSF=NSF International Certified Part.
O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace. R&I=Remove and Install. R&R=Remove and
Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel. Sect=Section. STS=Stainless Steel. Subl=Sublet.
UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

3/18/2026 7:32:09 AM 315908 Page 6
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Estimate of Record

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

USAAs Quality Replacement Parts Program
The following information summarizes USAAs Quality Replacement Parts program:

USAA utilizes a Quality Replacement Parts (QRP) program to help manage repair costs while maintaining a high
standard of quality and safety for vehicle repairs. USAAs QRP program includes parts that are required to be
equivalent in quality, safety, fit, and performance of the part(s) being replaced on your vehicle. The application of
USAAs QRP program will comply with all state/federal laws where applicable and may be superseded by
policy/endorsement language when applicable.

USAA provides a Limited Parts Warranty on Quality Replacement Parts that are authorized for use on USAA approved
repair estimates and installed during vehicle repairs. USAAs warranty on sheet metal, and plastic QRP body parts is
valid for the greater of the following time periods: (1) the remaining period of the Original Equipment Manufacturer
(OEM) vehicle factory warranty; or (2) three years from the date of the repair completion. USAAs warranty on
mechanical and electrical QRP parts is valid for the greater of the following time periods: (1) the remaining period of
the Original Equipment Manufacturer (OEM) vehicle factory warranty; or (2) the same warranty period that would be
provided by the Original Equipment Manufacturer (OEM) for an equivalent OEM replacement part.

Excluded from USAAs QRP warranty are the following conditions: (1) normal wear and tear; (2) damage caused by
accident and/or acts of nature; (3) intentional acts; (4) improper use or modification; (5) improper installation;
and/or (6) improper maintenance of the vehicle.

Any express warranty not provided herein is hereby excluded and disclaimed. Any implied warranties of
merchantability and fitness for any particular purpose which may exist are expressly limited to the QRP warranty
period(s) as cited above. The USAA QRP warranty period(s) will comply with and be superseded by state/federal law
where applicable.

USAA shall not be liable to any person for any special, incidental, or consequential damages, whether arising out of
breach of warranty, breach of contract or otherwise. Limitations or exclusions of liability may be superseded by
state/federal law where applicable.

The following questions and answers may help you understand more about USAAs QRP program:

Q. What types of parts are utilized in the QRP Program?

A. In addition to the use of OEM parts in certain instances, the following types of parts may be utilized in the QRP
Program:

CINew aftermarket parts: Parts provided by manufacturers and distributors other than the Original Equipment
CIManufacturer.

[CJRecycled parts: Parts from a vehicle of the same make and model.

LReconditioned, remanufactured, and rebuilt parts: Parts that are rebuilt or repaired to OEM specifications.
CJOptional OEM parts: New OEM or OEM equivalent parts provided by distributors other than the Original Equipment
CIManufacturer.

Q. What assurances do I have that QRP parts are of high quality?

A. USAAs QRP program maintains high standards to utilize parts that are equivalent in quality, safety, fit, and
performance of the part(s) being replaced on your vehicle. QRP parts carry an equal or better warranty when
compared to OEM parts and are backed by USAAs Limited Parts Warranty.

Q. Do I have a choice of which parts are used to repair my vehicle?
A. As the owner of the vehicle, you have the right to choose the types of parts that are utilized in the repairs to your
vehicle. If you choose to utilize parts that differ from USAAs approved estimate, you will be responsible for any

3/18/2026 7:32:09 AM 315908 Page 7
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Estimate of Record

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

additional part costs and labor differences. As well, USAAs Limited Parts Warranty will not be applicable to parts that
deviate from USAAs approved estimate.

Q. Will using a non-OEM part void the warranty on my vehicle?

A. QRP parts utilized in your vehicles repair carry an equal or better warranty when compared to OEM parts.
Additionally, QRP parts are backed by USAAs Limited Parts Warranty, which includes the duration of the OEM
warranty period.

Q. If an issue arises with a QRP part utilized in the repair to my vehicle, what is the resolution process?
A. If you experience a problem, contact your repair shop to discuss the concern. The shop will assess the situation
and can work directly with the QRP supplier and/or USAA where necessary to resolve the issue.

Q. What should I do if my repair shop refuses to use QRP parts?

A. You have the right to choose where, how, and by whom your vehicle will be repaired. Repair shops have the right
to conduct business in accordance with their own practices, including charging more than a competitive cost for
repairs. Should you choose a repair shop that refuses to utilize the QRP parts listed on the USAA approved estimate,
you will be responsible for any additional part costs and labor differences in the final repair bill. As well, the USAA
Limited Parts Warranty will not apply.

If you have questions about the program or warranty, log on to http://usaa.com or call 1-800-531-USAA (8722).
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Estimate of Record

Owner: Biagioli, SGT Michael
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Line

Supplier

PARTS SUPPLIER LIST

Description

Job Number:

Price

New York Parts Dept. (KSI)
42-10 2ND AVE
BROOKLYN NY 11232
(877) 696-0222

(631) 501-1233

#5787426Q
A/M CAPA Bumper cover

$ 285.00

New York Parts Dept. (KSI)
42-10 2ND AVE

BROOKLYN NY 11232
(877) 696-0222

(631) 501-1233

#5787428Q
A/M CAPA Lower cover w/skid plate

$ 208.00

Keystone-USAA-H-Pennsauken
1005 SHERMAN AVENUE
PENNSAUKEN NJ 08110

(800) 223-0171

(856) 661-0808

#HY1032111
A/M KEYSIQ LT Mount bracket

$14.00

10

BQ Wide Auto Parts (KSI)
109-35 178TH ST
JAMAICA NY 11433

(800) 420-3800

(631) 501-1233

#5787483Q
A/M CAPA Absorber

$ 56.16

11

Parts Cargo 2

3601 36TH AVE SUITE 1
ASTORIA NY 11106
(866) 710-9709

#HY10951130E
A/M Skid plate silver

$131.00

12

Keystone-USAA-B-North Las Vegas
3370 E LONE MOUNTAIN RD STE D
NORTH LAS VEGAS NV 89081
(800) 551-5331

(702) 789-4000

#HY1033111
A/M KEYSIQ RT Mount bracket

$ 14.00

13

NAPNJ
1532 S WASHINGTON AVE
PISCATAWAY NJ 08854
(833) 622-7278

(833) 622-7278

#HY1200234

A/M Upper grille chrome accent w/surround view

$ 315.00

14

KSI - Astro Automotive
10 KENWOOD CIRCLE
FRANKLIN MA 02038

3/18/2026 7:32:09 AM
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A/M Lower grille w/o pedestrian protection
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Estimate of Record

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

(508) 528-4027
(508) 528-6650

15 Keystone-USAA-H-Pennsauken #HY1038149 $ 28.00
1005 SHERMAN AVENUE A/M KEYSIQ LT Trim molding w/fog lamps
PENNSAUKEN NJ 08110
(800) 223-0171
(856) 661-0808

19 Headlights Depot - SLC #19-6242-00 $ 285.55
2080 INDUSTRIAL RD STE C A/M LT Fog lamp assy
SALT LAKE CITY UT 84104
(855) 544-4875
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ALL SUPPLEMENTS REQUIRE PRIOR

Workfile ID: 1a4ff525

APPROVAL
TO FILE A SUPPLEMENT PLEASE VISIT THE FOLLOWING
WEBSITE: WWW.SUPPLEMENTS.SNAPSHEET.ME

For questions or assistance please call
(312) 548-6940

CHICAGO,

IL 60654

For:

USAA GENERAL INDEMNITY COMPANY
UNIT 1560 NF

Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael

Insured: Biagioli, SGT Michael

Type of Loss: Collision

Point of Impact: 10 Left Front Pillar (Left
Side)

Owner:

Biagioli, SGT Michael

13454 BAHNFYRE DR

SAINT LOUIS, MO 63128-3380
(262) 719-4710 Cell

Job Number:

Written By: Samuel Schouten
Adjuster: Tice, Robert, (800) 531-8722 Business

Policy #:
Date of Loss:

Inspection Location:
Boucher Collision Center
1531 E MORELAND BLVD
WAUKESHA, WI 53186
Repair Facility

(262) 574-3613 Business

054991751
3/16/2026 3:30 PM

Claim #: 054991751000000800001
Days to Repair: 5

Repair Facility:
Boucher Collision Center
1531 E MORELAND BLVD
WAUKESHA, WI 53186
(262) 574-3613 Business

VEHICLE

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

VIN: KM8J33AL5MU323766 Production Date: Interior Color: unk
License: GFIOL5A Odometer: 60,312 Exterior Color: NKA black
State: MO Condition: Good
TRANSMISSION Cruise Control Search/Seek Skyview Roof
Automatic Transmission Rear Defogger Auxiliary Audio Connection SEATS
POWER Keyless Entry Premium Radio Bucket Seats

Power Steering

Power Brakes

Power Windows
Power Locks

Power Mirrors

Heated Mirrors

Power Driver Seat
Power Passenger Seat
DECOR

Dual Mirrors

3/23/2026 1:18:47 PM

c7d876ee-d1be-1019-85d2-07a4c6fd28fd

Alarm

Message Center

Steering Wheel Touch Controls
Rear Window Wiper
Telescopic Wheel

Heated Steering Wheel
Climate Control

Navigation System

Backup Camera

Surround View Camera

Satellite Radio
SAFETY
Drivers Side Air Bag

Leather Seats
Heated Seats
Rear Heated Seats

Passenger Air Bag Ventilated Seats

Anti-Lock Brakes (4) WHEELS

4 Wheel Disc Brakes Aluminum/Alloy Wheels
Traction Control PAINT

Stability Control Clear Coat Paint

Front Side Impact Air Bags OTHER

Head/Curtain Air Bags Fog Lamps

315908 Page 1

USAA Confidential



Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Privacy Glass Remote Starter
Console/Storage Intelligent Cruise
Overhead Console Home Link
CONVENIENCE RADIO

Air Conditioning AM Radio
Intermittent Wipers FM Radio

Tilt Wheel Stereo

3/23/2026 1:18:47 PM

c7d876ee-d1be-1019-85d2-07a4c6fd28fd

Communications System
Hands Free Device

Xenon or L.E.D. Headlamps
Blind Spot Detection

Lane Departure Warning
ROOF

Electric Glass Sunroof

315908

USAA Confidential

Job Number:

Rear Spoiler

Signal Integrated Mirrors
TRUCK

Power Trunk/Liftgate

Page 2



Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black
Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER & GRILLE
2 O/H front bumper 3.6
3 <> Repl A/M CAPA Bumper cover 86511D3500 1 285.00 Incl. 3.0
4 Add for Clear Coat 1.2
5 Repl Add for fog lamps J: 0.4
6 Repl Harness 9189003540 1 101.11 0.4
7 R&I  License bracket 0.2
8 b Repl A/M CAPA Lower cover w/skid 86512D3520 1 208.00 Incl.
plate
9 *E Repl A/M KEYSIQ LT Mount bracket 86513D3000 1 14.00 0.1
10 ** Repl A/M CAPA Absorber 86520D3510 1 56.16 Incl.
11 sk Repl A/M Skid plate silver 86565D3500 1 131.00 Incl.
12 #* Repl A/M KEYSIQ RT Mount bracket 86514D3000 1 14.00 0.1
13 ¥ Repl  A/M Upper grille chrome accent 86350D3660 1 315.00 Incl.
w/surround view
14 ** Repl A/M Lower grille w/o pedestrian 86561D3500 1 42.77 Incl.
protection
15  *x S01  Repl A/M KEYSIQ LT Trim molding 86527D3520 1 28.00 Incl. 0.4
w/fog lamps
16 Repl LT Side retainer 86577D3500 1 9.29 0.1
17 S01 Repl Lower cover retainer 866992M000 1 3.35
18 S01 Repl Lower cover screw 12442052078 1 0.94
19 *k S01  Repl A/M Lower molding 86567D3500 1 41.00 Incl.
201 #e S01 Repl A/M LT Trim cover w/fog lamps 86525D3530 1 18.94 Incl. 0.4
21 S01 Repl Bumper cover rivet 1416003133 8 8.40
22  FRONT LAMPS
23 R&I LT Headlamp assy 0.3
24 k¥ Repl A/M LT Fog lamp assy 92201D3600 1 285.55 Incl.
25 RADIATOR SUPPORT
26; kK S01 Repl Opt OEM Sight shield 86342D3000 1 56.65 Incl.
27  FENDER
28 % S01  Rpr LT Fender 4.0 2.0
29 Overlap Major Non-Adj. Panel -0.2
30 Add for Clear Coat 0.4
31 ** S01 Repl Opt OEM LT Fender liner all 86811D3500 1 128.28 0.4
32 S01 Repl LT Fender liner clip 8659527500 3 3.63
33 ** S01 Repl Opt OEM LT Wheel opng midg 87711D3000CA 1 149.33 0.6
34 S01  R&I Mud guard 0.4
35 ELECTRICAL
36 S01 Repl Valve stem 52936B2100 1 67.02
37  WHEELS
33 F S01  Repl LKQ LT/Front Wheel, alloy 18" 52910D3350 il 468.75 0.3
+25%
39  STEERING GEAR & LINKAGE
3/23/2026 1:18:47 PM 315908 Page 3

c7d876ee-d1be-1019-85d2-07a4c6fd28fd

USAA Confidential



Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Job Number:

40  r* S01  Repl A/M LT Outer tie rod 56820D3600 1 3731 m 0.5
41 PILLARS, ROCKER & FLOOR
42 S01 Repl LT Pillar molding clip 8581837000 2 14.58
43 FRONT DOOR
44 ¥ S01  Rpr LT Outer panel 1.0 2.0
45 S01 Overlap Major Adj. Panel -0.4
46 S01 Add for Clear Coat 0.3
47 S01  R&I LT Belt molding black 0.3
48 S01  R&I LT Lower molding 0.4
49 S01  R&I LT Mirror assy w/o signal Imp 0.4
w/bind spot
50 S01  RR&I LT Handle, outside w/smart key 0.4
primed
51 S01  R&I LT R&I trim panel 0.5
52 MISCELLANEOUS OPERATIONS
53 # S01 Pre Scan 1 65.00 0.5
54 # S01 Post Scan w/calibration-per 1 T 0.5
invoice
55 # Corrosion Protection 1 10.00 T 0.2
56 # Cover Car 1 500 T 0.2
57 # S01  Subl  Think report of required 1 20.00 T
58 # S01 Mask jambs/openings-cover car 1 500 T 0.2
59 # S01 Tint Time 1 0.5
60 # S01  Subl  Two wheel alignment 1 12995 T
61 # S01  Subl  Tire mount & wheel balance 1 2995 T
62 # S01 Refn Feather edge prime and block 0.5
63 # S01 diagnostic alignment 1 99.95
64 OTHER CHARGES
65 # E.P.C. 1 3.50
SUBTOTALS 2,856.41 16.0 10.1
NOTES
Estimate Notes:
Shop: Avoid delays! Get claim and payment info at WWw.usaa.com/bodyshop
Original Assigned Date: 03/16/2026
EO01 Completed on Site: N
Date E01 Inspected: 03/17/2026
QRP Brochure provided to SGT Michael Biagioli on 03/17/2026
EO01 and explanation of repairs provided to SGT Michael Biagioli and Boucher Collision Center on 03/17/2026
Authorization / Direction to Pay on File: N
Prior Damage Notes:
all over
3/23/2026 1:18:47 PM 315908 Page 4
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 2,653.01
Body Labor 145hrs @ $ 72.00 /hr 1,044.00
Paint Labor 10.1hrs @ $ 72.00 /hr 727.20
Mechanical Labor 1.5hrs @ $ 125.00 /hr 187.50
Paint Supplies 10.1hrs @ $49.00 /hr 494.90
Miscellaneous 199.90
Other Charges 3.50
Subtotal 5,310.01
Sales Tax $5110.11 @ 5.0000 % 255.51
Total Cost of Repairs 5,565.52
Deductible 500.00
Total Adjustments 500.00
Net Cost of Repairs 5,065.52

3/23/2026 1:18:47 PM 315908 Page 5
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael

2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

SUPPLEMENT SUMMARY

Job Number:

Line Oper Description Part Number Qty Extended Labor Paint
Price $
Changed Items
15 x* Repl A/M KEYSIQ LT Trim n;olding 86527D3520 1 -28.00 Incl.
w/fog lamps
15  *= S01  Repl A/MKEYSIQ LT Trim molding 86527D3520 2| 28.00 Incl. 0.4
w/fog lamps
21 * Rpr LT Fender -2.0 -2.0
28 * S01  Rpr LT Fender 4.0 2.0
29 # Rpr  Post-repair Diagnostic Scan -0.5
(Repair Facility)
53 # S01 Pre Scan 1 65.00 0.5
30 # Rpr  Pre-repair Diagnostic Scan -0.5
(Repair Facility)
54 # S01 Post Scan w/calibration-per 1 0.5
invoice
Deleted Items
24 R&I LT Fender liner all -0.4
25 R&I LT Wheel opng midg -0.6
26 FRONT DOOR
27 % Rpr LT Door shell -1.0 0.0
NOTE: Buff & Inspect
Added Items
17 S01  Repl Lower cover retainer 866992M000 1 3.35
18 S01  Repl Lower cover screw 12442052078 1 0.94
19! ek S01  Repl A/M Lower molding 86567D3500 1 41.00 Incl.
200 ok S01  Repl A/M LT Trim cover w/fog lamps 86525D3530 1 18.94 Incl. 0.4
21 S01 Repl Bumper cover rivet 1416003133 8 8.40
25  RADIATOR SUPPORT
26 ¥ S01 Repl Opt OEM Sight shield 86342D3000 1 56.65 Indl.
31 *¥ S01 Repl Opt OEM LT Fender liner all 86811D3500 1 128.28 0.4
32 S01  Repl LT Fender liner clip 8659527500 3 3.63
33 xx S01 Repl Opt OEM LT Wheel opng midg 87711D3000CA 1 149.33 0.6
34 S0l  R&I Mud guard 0.4
35  ELECTRICAL
36 S01 Repl Valve stem 52936B2100 1 67.02
37  WHEELS
38 ¥ S01 Repl LKQ LT/Front Wheel, alloy 18" 52910D3350 1 468.75 0.3
+25%
39  STEERING GEAR & LINKAGE
40 @ ** S01 Repl A/M LT Outer tie rod 5682003600 1 37.31 0.5
41 PILLARS, ROCKER & FLOOR
42 S01  Repl LT Pillar molding clip 8581837000 2 14.58
43 FRONT DOOR
3/23/2026 1:18:47 PM 315908 Page 6
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black
44  * S01  Rpr LT Outer panel 1.0 2.0
45 S01 Overlap Major Adj. Panel 0.4
46 S01 Add for Clear Coat 0.3
47 S01 R&I LT Belt molding black 0.3
48 S01  R&I LT Lower molding 0.4
49 S01  R&I LT Mirror assy w/o signal Imp 0.4
w/bind spot
50 S01 R&I LT Handle, outside w/smart key 0.4
primed
51 SO01  R&I LT R&I trim panel 0.5
57 # S01  Subl Think report of required 1 20.00 T
58 # S01 Mask jambs/openings-cover car 1 500 T 0.2
59 # S01 Tint Time 1 0.5
60 # S01  Subl Two wheel alignment 1 12995 T
61 # SO01  Subl Tire mount & wheel balance 1 2995 T
62 # S01 Refn Feather edge prime and block 0.5
63 # S01 diagnostic alignment 1 99.95
SUBTOTALS 1,348.03 5.4 3.7
CHANGES TO ADJUSTMENTS
TOTALS SUMMARY
Category Basis Rate Cost $
Parts 1,163:13
Body Labor 49hrs @ $ 72.00 /hr 352.80
Paint Labor 3.7hrs @ $ 72.00 /hr 266.40
Mechanical Labor 0.5hrs @ $ 125.00 /hr 62.50
Paint Supplies 37hrs @ $49.00 /hr 181.30
Miscellaneous 184.90
Subtotal 2,211.03
Sales Tax $2,026.13 @ 5.0000 % 101.31
Total Supplement Amount 2,312.34
NET COST OF SUPPLEMENT 2,312.34
3/23/2026 1:18:47 PM 315908 Page 7
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 3,253.18  Travis Franks
Supplement S01 2,312.34  Samuel Schouten
Workfile Total: $ 5,565.52

TOTAL ADJUSTMENTS: $ 500.00

NET COST OF REPAIRS: $ 5,065.52

ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A LOSS OR
BENEFIT OR WHO KNOWINGLY PRESENTS FALSE INFORMATION IN AN APPLICATION FOR INSURANCE IS GUILTY
OF A CRIME AND MAY BE SUBJECT TO RESTITUTION FINES OR CONFINEMENT IN PRISON, OR ANY COMBINATION
THEREOF.

AVOID DELAYS BY GETTING CLAIM AND PAYMENT INFORMATION IN JUST A FEW CLICKS!
VISIT: http://www.usaa.com/bodyshop

MEMBER NUMBER: Use Policy Number

LOSS NUMBER: Use digits 16, 17, & 18 of the claim number (Ex. 012345670000000[003]7001)
LOSS DATE: Use Date of Loss

If you choose to repair your vehicle at a STARS facility, please visit the following link for information regarding the
USAA STARS Limited Lifetime Warranty:

https://content.usaa.com/mcontent/static_assets/Media/ usaa-stars-limited-lifetime-warranty.pdf

If you do not choose to repair your vehicle at a STARS facility, please note that USAA STARS Limited Lifetime
Warranty will not apply to repairs to your vehicle.

Please Present A Copy Of This Estimate To A Repair Facility Of Your Choice

*USAA Subsidiaries include: United Services Automobile Association(USAA), USAA Casualty Insurance Company(CIC),
USAA General Indemnity Company(GIC) USAA County Mutual Insurance(CMI) and Garrison Property Casualty
Insurance Company. Garrison Property and Casualty Insurance Company, a subsidiary of USAA Casualty Insurance
Company, is authorized to use the USAA logo, a registered trademark of United Services Automobile Association.

This is not an authorization to repair. Failing to present this estimate to the repairing garage before repair may result
in additional expenses to you. A USAA appraiser must authorize any supplement to this estimate. Repairs to this
vehicle may require specific welding equipment as recommended by the manufacturer.

3/23/2026 1:18:47 PM 315908 Page 8
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE PARTS MANUFACTURER OR DISTRIBUTOR RATHER THAN BY THE
MANUFACTURER OF YOUR VEHICLE.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AN AUTOMOBILE PART(S) NOT MADE BY THE
ORIGINAL EQUIPMENT MANUFACTURER. PARTS USED IN THE REPAIR OF YOUR VEHICLE BY OTHER THAN THE
ORIGINAL MANUFACTURER ARE REQUIRED TO BE AT LEAST EQUAL IN KIND AND QUALITY IN TERMS OF FIT,
QUALITY, AND PERFORMANCE TO THE ORIGINAL MANUFACTURER PARTS THEY ARE REPLACING. ALL
AFTERMARKET PARTS INSTALLED ON THE VEHICLE SHALL BE CLEARLY IDENTIFIED ON THE REPAIR ESTIMATE.

BY MY SIGNATURE BELOW, I ACKNOWLEDGE RECEIPT AND APPROVAL OF THIS ESTIMATE.
SIGNATURE

3/23/2026 1:18:47 PM 315908 Page 9
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARR1002, CCC Data Date 03/17/2026, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:

m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. CFC=Carbon Fiber.

D&R=Disconnect and Reconnect. HSS=High Strength Steel. HYD=Hydroformed Steel. Incl.=Included. LKQ=Like
Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non Adjacent. NSF=NSF International Certified Part.
O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace. R&I=Remove and Install. R&R=Remove and
Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel. Sect=Section. STS=Stainless Steel. Subl=Sublet.
UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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Supplement of Record 1 with Summary

Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

USAAs Quality Replacement Parts Program
The following information summarizes USAAs Quality Replacement Parts program:

USAA utilizes a Quality Replacement Parts (QRP) program to help manage repair costs while maintaining a high
standard of quality and safety for vehicle repairs. USAAs QRP program includes parts that are required to be
equivalent in quality, safety, fit, and performance of the part(s) being replaced on your vehicle. The application of
USAAs QRP program will comply with all state/federal laws where applicable and may be superseded by
policy/endorsement language when applicable.

USAA provides a Limited Parts Warranty on Quality Replacement Parts that are authorized for use on USAA approved
repair estimates and installed during vehicle repairs. USAAs warranty on sheet metal, and plastic QRP body parts is
valid for the greater of the following time periods: (1) the remaining period of the Original Equipment Manufacturer
(OEM) vehicle factory warranty; or (2) three years from the date of the repair completion. USAAs warranty on
mechanical and electrical QRP parts is valid for the greater of the following time periods: (1) the remaining period of
the Original Equipment Manufacturer (OEM) vehicle factory warranty; or (2) the same warranty period that would be
provided by the Original Equipment Manufacturer (OEM) for an equivalent OEM replacement part.

Excluded from USAAs QRP warranty are the following conditions: (1) normal wear and tear; (2) damage caused by
accident and/or acts of nature; (3) intentional acts; (4) improper use or modification; (5) improper installation;
and/or (6) improper maintenance of the vehicle.

Any express warranty not provided herein is hereby excluded and disclaimed. Any implied warranties of
merchantability and fitness for any particular purpose which may exist are expressly limited to the QRP warranty
period(s) as cited above. The USAA QRP warranty period(s) will comply with and be superseded by state/federal law
where applicable.

USAA shall not be liable to any person for any special, incidental, or consequential damages, whether arising out of
breach of warranty, breach of contract or otherwise. Limitations or exclusions of liability may be superseded by
state/federal law where applicable.

The following questions and answers may help you understand more about USAAs QRP program:

Q. What types of parts are utilized in the QRP Program?

A. In addition to the use of OEM parts in certain instances, the following types of parts may be utilized in the QRP
Program:

ONew aftermarket parts: Parts provided by manufacturers and distributors other than the Original Equipment
OManufacturer.

[CIRecycled parts: Parts from a vehicle of the same make and model.

CJReconditioned, remanufactured, and rebuilt parts: Parts that are rebuilt or repaired to OEM specifications.
CJOptional OEM parts: New OEM or OEM equivalent parts provided by distributors other than the Original Equipment
[OManufacturer.

Q. What assurances do I have that QRP parts are of high quality?

A. USAAs QRP program maintains high standards to utilize parts that are equivalent in quality, safety, fit, and
performance of the part(s) being replaced on your vehicle. QRP parts carry an equal or better warranty when
compared to OEM parts and are backed by USAAs Limited Parts Warranty.

Q. Do I have a choice of which parts are used to repair my vehicle?
A. As the owner of the vehicle, you have the right to choose the types of parts that are utilized in the repairs to your
vehicle. If you choose to utilize parts that differ from USAAs approved estimate, you will be responsible for any
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

additional part costs and labor differences. As well, USAAs Limited Parts Warranty will not be applicable to parts that
deviate from USAAs approved estimate.

Q. Will using a non-OEM part void the warranty on my vehicle?

A. QRP parts utilized in your vehicles repair carry an equal or better warranty when compared to OEM parts.
Additionally, QRP parts are backed by USAAs Limited Parts Warranty, which includes the duration of the OEM
warranty period.

Q. If an issue arises with a QRP part utilized in the repair to my vehicle, what is the resolution process?
A. If you experience a problem, contact your repair shop to discuss the concern. The shop will assess the situation
and can work directly with the QRP supplier and/or USAA where necessary to resolve the issue.

Q. What should I do if my repair shop refuses to use QRP parts?

A. You have the right to choose where, how, and by whom your vehicle will be repaired. Repair shops have the right
to conduct business in accordance with their own practices, including charging more than a competitive cost for
repairs. Should you choose a repair shop that refuses to utilize the QRP parts listed on the USAA approved estimate,
you will be responsible for any additional part costs and labor differences in the final repair bill. As well, the USAA
Limited Parts Warranty will not apply.

If you have questions about the program or warranty, log on to http://usaa.com or call 1-800-531-USAA (8722).
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Owner: Biagioli, SGT Michael Job Number:
2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black
PARTS SUPPLIER LIST
Line Supplier Description Price
3 New York Parts Dept. (KSI) #5787426Q $ 285.00
42-10 2ND AVE A/M CAPA Bumper cover
BROOKLYN NY 11232
(877) 696-0222
(631) 501-1233
8 New York Parts Dept. (KSI) #5787428Q $208.00
42-10 2ND AVE A/M CAPA Lower cover w/skid plate
BROOKLYN NY 11232
(877) 696-0222
(631) 501-1233
9 Keystone-USAA-H-Pennsauken #HY1032111 $ 14.00
1005 SHERMAN AVENUE A/M KEYSIQ LT Mount bracket
PENNSAUKEN NJ 08110
(800) 223-0171
(856) 661-0808
10 BQ Wide Auto Parts (KSI) #5787483Q $56.16
109-35 178TH ST A/M CAPA Absorber
JAMAICA NY 11433
(800) 420-3800
(631) 501-1233
1 Parts Cargo 2 #HY10951130E $131.00
3601 36TH AVE SUITE 1 A/M Skid plate silver
ASTORIA NY 11106
(866) 710-9709
12 Keystone-USAA-B-North Las Vegas #HY1033111 $ 14.00
3370 E LONE MOUNTAIN RD STE D A/M KEYSIQ RT Mount bracket
NORTH LAS VEGAS NV 89081
(800) 551-5331
(702) 789-4000
13 NAPNJ #HY1200234 $ 315.00
1532 S WASHINGTON AVE A/M Upper grille chrome accent w/surround view
PISCATAWAY NJ 08854
(833) 622-7278
(833) 622-7278
14 KSI - Astro Automotive #578731A $42.77
10 KENWOOD CIRCLE A/M Lower grille w/o pedestrian protection
FRANKLIN MA 02038
3/23/2026 1:18:47 PM 315908 Page 13
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2021 HYUN Tucson Ultimate FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection NKA black

(508) 528-4027
(508) 528-6650

15 Keystone-USAA-H-Pennsauken #HY1038149 $ 28.00
1005 SHERMAN AVENUE A/M KEYSIQ LT Trim molding w/fog lamps
PENNSAUKEN NJ 08110
(800) 223-0171
(856) 661-0808

24 Headlights Depot - SLC #19-6242-00 $ 285.55
2080 INDUSTRIAL RD STE C A/M LT Fog lamp assy
SALT LAKE CITY UT 84104
(855) 544-4875

40 NAPA #NCD2696182 $37.31
2999 CIRCLE 75 PARKWAY A/M LT Outer tie rod
ATLANTA GA 30339
(833) 627-2265
(999) 999-9999
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2021 HYUNDAI TUCSON

Utility 4D Uitimate 2WD Values
Type:SUV CHANGE VEHICLE

Values Specifications Print

(\ SELL YOURCAR )

Rewesign
SEE 16 PHOTOS AND VIDEOS

PRICING & VALUES

Prices shown for the used 2021 Hyundai Tucson Utility 4D Ultimate 2WD with 60312 miles are what people paid to buy this
vehicle or what people received when trading in this vehicle at a dealer. Edit options.

BUY FROM DEALER

Buy from Dealer  Buy Certified from Dealer 5]
e

O
24178 %ﬁii@ﬁii;n

80% of People Paid

$23,151 - $25,671
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RO Number: 856229-236
2021 HYUN Tucson Limited FWD 4D UTV 4-2.4L Gasoline Gasoline Direct Injection charcoal

PARTS SUPPLIER LIST
Line  Supplier Price
3 Boucher Hyundai #86520-D1510 $56.16
1583 East Moreland Boulevard Opt OEM Absorbes
Waukesha W 53186 Quote: 23351455280
(262) 5470031 Expires: 04/16/26
5 Bouchar Hyundal #86511-D3500 5 285.00
1583 East Moraland Boulevard Opt OEM Bumper cover
Waukeshs WI 53186 Quete: 23362652416
(262) 547-0031 Expires: 04/16/26
8 Boucher Hyundal #66513-D3000 51400
1583 East Moreland Boulevard Opt OEM LT Mount bracket
Waukecha W1 53186 Quote: 23360852445
(262) 547-0031 Expires: 04/16/26
9 Boucher Hyundai #86514-D3000 51400
1583 East Moreland Boulevard Opt DEM RT Meunt bracket
Waukesha WI 53186 Quote: 73360852402
(262) 5470031 Expires: (4/16/26
14 Boucher Hyundai #86350-D1660 5315.00
1583 East Moreland Boulevard Opt OEM Upper grille chrome accent w/surround view
Waukesha WI 53186 Quote: 23361052019
(262) 47-0031 Expires; 04/16/26
15  Boucher Hyunds £B5561:03500 $4277
1583 East Moreland Boulevard Opt OEM Lower grifls w/o pedestrian protection
Waukesha W 53186 Quote: 23358553535
(262) 547-0031 Expires: 04/16/26
16 Boucher Hyurdal £85512.03520 $208.00
1583 East Morsiand Boulevard Opt GEM Lower cover w/skid plate
Waukesha WI 53186 Quote: 23351757024
(262) 547-0031 Expires: 04/16/26
17 Keystore, Inc #HY1032106 $4L00
4410 N. 132ND STREET, SUITE A A/M Lower moicing
BUTLER W1 52007 Quota: 1365023725
(414} 463-1019 Expires: 05/01/26
18 Keystone, Inc #HY1038149 $208.00
4410 N. 132ND STREET, SUITE A AJM LT Trim molding w/fog mps. didat come: paintad
BUTLER W1 53007 Quote: 1383025028
(414) 463-1019 Expires: 05/01/26
3/18/2026 1:14:11 FM 400502 Paga9
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RO Number: 856229-236

2021 HYUN Tocsan Limited FWD 4D UTV 4-2.4L Gasoline Gasofine Direct Injection charcoal

19 Boucher Hyundal #8552503530 $18.34
1583 East Moreland Boulevard LT Trim caver w/fog lamps-cidnt come painted
Waukesha W1 53186 Quate: 23367851851
(262) 547-0031 Expires: 4/16/25
24 1001 Best Autofite Dist. #HY2592170C §285.55
Po Box 116 A/M CAPA LT Fog lamp assy
Spring Lake MI 49456 Quote: 23345855641
{856) 567-3500 Expires: 03/24/26
2z Boucher Hyundai #85342-D3000 $56.65
1583 East Moreland Boulevard Opt OEM Sight shield
Waukesha WI 53186 Quote: 23358054156
(262) 5470031 Expires: 04/16/26
2 Beucher Hyurdal #86611-D3500 $128.28
1583 East Morgland Boulevard Opt OEM LT Fender liner all
Waukesha WI 53186 Quote: 23358253948
{262) 547-0031 Expires: D4/16/26
34 Boucher Hyundal #87711-DI000-CA $14933
1583 East Moreland Boulevard Opt DEM LT Wheel upng midg
Waukesha WI 53186 Quote: 23363351986
(252) 547-0031 Expires: 04/168/26
39 LKQ Corp #~432121347 $375.00
2101 Belait Avenue LKQ LT/Front Whesl, alloy 18" +25%
Janesaile W1 53545 Véheel H-TRAC,4DR 18X7 LF. SLIGHT SCRATCHES ,52$N1080
(800) 3628451 Quote: 3387499666
Expires: 05/03/25
3/18/2025 L1411 PM 400502 Page 10
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RO Number: 856229-236
2021 HYUN Tucsan Limited FWD 4D UTV 4-2.4L Gasofine Gasoline Direct Injection charcoal

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially ather third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARR1002, CCC Data Date 03/17/2026, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S, distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by ar through alternate sources other than the OEM vehide
dealerships with discounted pricing.  Asterisk (*) or Dauble Asterisk (**) Indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tiide sign (~) items indicate MOTOR Not-Included Labor operatians. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original

Manufacturer parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Bencihimark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS jon are MOTOR labar ion times, NAGS labor operation times are
not included. Pound sign (#) items Indicate manual entries.

Some 2024 vehidles contain minor changes from the previous year. For those vehides, prior to receiving updated
data from the vehicdle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehides. Parts numbers and prices should be confirmed with the local dealesship.

The following is a list of additional abbreviatians or symbols that may be usad ta describe work to be done or parts to
be repaired or replaced:
SYMBOLS FOLLOWING PART PRICE:

m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adf.=Adjacent. Algn.=Align. ALU i part. Bl . BOR steel,
CAPA=Certified Automotive Parts Association. CFC=Carbon Fiber,

D&R=Disconnect and Reconnect. HSS=High Strength Steel. HYD=Hydroformed Steel. Ind.=Included. LXQ=Like
Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non Adfacent. NSF=NSF Intemational Certified Part.
O/H=0Overhaul, Qty=Quantity. Refn=Refinish. Repl=Replace. R&lI=Remove and Install. R&R=Remove and
Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel. Sect=Section. STS=Stainless Steel. Subl=Sublet.
UHS=Ultra High Strength Steel. N=Note(s) assodated with the estimate line.

CCC ONE Estimating - A product of CCC Intefligent Solutions Inc.
The following is a fist of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR

CRASH ESTIMATING GUIDE:
BAR=B: of ive Repair. EPA Protection Agency. NHTSA= National Highway
T ion and Safety i PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
3/18/2026 1:14:11 PM 400502 Page 8
Claim Reference Id : 054991751000000800001
File Name : 110126197-Screenshot_2026-03-19_0
70406.jpy
File Date 1 03/23/2026
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Photo Location :
Photo Taken By : PHOTO ESTIMATING BY SNAPSHEET ACQ
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Estimate Indicator : S01
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RO Number: 856229-236
2021 HYUN Tucson Limited FWD 4D UTV 4-2.4L Gasoline Gasofine Direct Injection charcoal

TOTALS SUMMARY

Category Basis Rate Cost
Parts 102587
Bady Labor 47 @ $72.00 /e 338.40
Paint Labor 7hs & ST200/W 266.40
Additional Supplement Labor 28.80
Paint Scppiies 17k @ $49.00 /v 18130
Miscelianeous 184.90
Subtotal 2025567
Saes Tax 520057 @ 5.0000 % 1@2.03
Total Supplement Amount 2,127.70
NET COST OF SUPPLEMENT 2,127.70

CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 5532.96  Tum Patton
Supplement SD1 237978 Tim Patton
Supplement 502 2,127.70  Tim Patton
Job Total: ] 5,380.88
CUSTOMER PAY: s 3,251.18
INSURANCE PAY: $ 2,127.70

This Estimate is Subject to Change once Vehicle has been Disassembled

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE PARTS MANUFACTURER OR DISTRIBUTOR RATHER THAN BY THE
MANUFACTURER OF YOUR VEHICLE.

THIS ESTIMATE HAS BEEN PREPARED BASED ON T<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>