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April 2, 2008

Mayor Jeannette Bell

City of West Allis

7525 West Greenfield Avenue
West Allis, WI 53214

Dear Mayor Bell:

Time Warner Cable is pleased to announce that on Thursday, May 29, 2008, Time Warner
Cable will add high definition channels History Channel HD on channel 539 and National
Geographic HD on channel 549 to our FREE HD line up. Customers with a High Definition
Television and a High Definition Converter box will get to enjoy the best programming from both
the History Channel and National Geographic at no additional cost.

Also, beginning on Thursday, May 29, 2008 the following channels will no longer be available on
Time Warner Cable: Digital TW-One on channel 1, TV Asia on Channel 460, Home Preview on
channel 140, The Movie Channel (West) on channel 384, The Movie Channel Extra (West) on
channel 385, Flix (West) on channel 386, Showtime Beyond (West) on channel 363, Showtime
Next (West) on channel 364, Showtime Family (West) on channel 365, and Showtime Women
(West) on channel 366. Please note, for channels noted (West) the identical programming
continues to be available on the East coast feed.

In addition, customers can enjoy the most popular programming from both Showtime and The
Movie Channel by using Time Warner Cable’s on demand service. Showtime on Demand
channel 1330 and The Movie Channel on Demand channel 1350 are available at no additional
cost to those customers that subscribe to those premium channel packages.

We are pleased to once again be able to add new high definition programming our customers
want and enjoy. Should you have any questions please feel free to contact me anytime at
414.908.4877.

faresa Ferrante Halbur
Regulatory Affairs Manager



