1/20/2016

To whom it concerns,

The morning of January 12, 2016, my vehicle was struck by a West Allis city plow, while parked on the
street | live on. The entire driver’s side side mirror was ripped off of my vehicle, luckily there was no
other damage. A police report was filed, after the plow driver called to report the accident (case #16-

001436 - City of West Allis PD).

Abra Auto Body in West Allis did an estimate on the damage on Monday, January 18", 2016 with the
total adding up to nearly $160.00 for replacement parts and labor (a copy of that estimate is included).

The city needs to pay for this repair, as well as reimburse me for time wasted to get it fixed. I've already
taken time off from work to get the estimate done, ¥'ll need to do the same to get it repaired. An outline
of expenses, along with my contact information, and a description of the vehicle can be found below.
Any other information that you need about the incident can be found in the police report, again 16-
001436 {as noted on the copy of the ‘West Allis PD Driver Exchange and Information Sheet that is

attached).

Contact info:

Jillene Khan

563-370-8502

Jillenelillene@gmail.com

2064 South 71 Street — West Allis, W1 53219

West Allis Accident Number: 16001436

RECEIVED
Vehicle description: .
2005 Pontiac G6 (blue) JAN 2 5 2016
CITY OF WEST ALLIS
CITY CLERK

Cost of damages:
$158.95

Cost of time at work lost:

2 hours x $17.00 an hour; $34.00

Total cost = $192.95

Please let me know what | need to do next in order to get this claim started. And, please remember, I'm
driv}n withgut a-side mirror — not exactly safe, so please get this taken care of ASAP.

Jil
Copies sent with this letter include: West Allis Police Department Driver Exchange and Information Sheet,
Abra Auto Body estimate, pay stub to show my hourly wage.



ABRA Auto Body & Glass ~ West Allis Workfile ID: 79e40100
Federal ID: 41-1484683
Right the First Time...On Time - :
WestAllis@ABRAAuUto.com
1434 S 113TH ST, West Allis, WI 53214
Phone: (414) 607-8810
FAX: (414) 607-8830
Preliminary Estimate
Customer: KHAN, JILLENE Job Number:
Written By: Dick Verbick
Insured: Policy #: Claim #:
Type of Loss: Liability Date of Loss:  1/18/2016 12:00 PM
Point of Impact: 10 Left Front Pillar (Left
Side)
Owner: Inspection Location: Insurance Company:
KHAN, JILLENE ABRA Auto Body & Glass ~ West Allis CUSTOMER PAY
2064 S 71ST ST 1434 S 113TH ST
WEST ALLIS, WI 53219 West Allis, WI 53214
(563) 370-8502 Cell - Repair Facllity
(414) 607-8810 Business
VEHICLE
Year: 2005 Body Style: 4D SED VIN: 1G27ZH548354117010 Mileage In: 174639
Make: PONT Engine: 6-3.5L-FI License: 338 RKL Mileage Out:
‘Model: G6 GT Production Date: 9/2004 State: MN Vehicle Out:
Color: BLUE Int: Condition: Job #:
TRANSMISSION Body Side Moldings Stereo Bucket Seats ‘
Automatic Transmission Console/Stdrage Search/Seek Redlining/Lounge Seats
Overdrive CONVENIENCE CD Player Leather Seats
POWER Air Conditioning Premium Radio WHEELS
Power Steering Intermittent Wipers SAFETY Aluminum/Alloy Wheels
Power Brakes Tilt Wheel Drivers Side Air Bag PAINT
Power Windows Cruise Control Passenger Air Bag Clear Coat Paint
Power Locks Rear Defogger Anti-Lock Brakes (4) Metallic Paint
Power Mirrors Keyless Entry 4 Wheel Disc Brakes OTHER
Power Driver Seat Message Center Communications System Fog Lamps
Power Adjustable Pedals RADIO ROOF Traction Control
DECOR AM Radio Electric Glass Sunroof Rear Spoiler
Dual Mirrors FM Radio SEATS Power Trunk/Gate Release
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Preliminary Estimate

Customer: KHAN, JILLENE
Vehicle: 2005 PONT G6 GT 4D SED 6-3.5L-FI BLUE

Job Number:

Line Oper Description * Part Number Qty Extended Labor Paint
Price $
1 FRONT DOOR .
2 Repl LT Mirror assy 20833069 1 133.12 0.3
SUBTOTALS 133.12 0.3 0.0
ESTIMATE TOTALS
Category ‘ Basis Rate Cost $ '
Parts 133.12
Body Labor , 03hrs @ $ 58.00 /hr 17.40
Subtotal . : 150.52
Sales Tax $150.52 @ 5.6000 % 8.43
Grand Total 7 158.95

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER

PROTECTION, P.0. BOX 8911, MADISON, WISCONSIN 53708-8911.
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Preliminary Estimate

Customer: KHAN, JILLENE : ' Job Number:
Vehicle: 2005 PONT G6 GT 4D SED 6-3.5L-FI BLUE

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR1FQ05, CCC Data Date 1/15/2016, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items

mdicate manual entnes

Some 2016 vehlcles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a.list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.

X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.

M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND'ABBREVIATIONS:’ ‘
Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.

CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. - HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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