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Tuesday, January 02, 2018 
 
 
Members of the Common Council 
7525 W. Greenfield Avenue 
West Allis, WI 53214 
 
 
Alderpersons: 
 
Attached is an update regarding our current status and timeline for our annual health insurance process 
and information regarding the Serve You pharmacy benefit manager.  We will briefly discuss this at the 
Administration and Finance Committee recess meeting tonight, but will provide more detail at the regular 
meeting of the Administration and Finance Committee on January 8, 2018.       
 
Please let me know if you have any questions or require further information.  
 
Sincerely, 
 

 
Rebecca N. Grill 
City Administrator 
 
 
 
 













Serve You Carrier Considerations 

City of West Allis 
  
 

  
 

 
 
  

 

 
Items to consider when evaluating potential change to Serve You for Pharmacy Benefit Manager for 
the City: 
 

 
• Serve You Cost savings – ($1,797,233) compared to current provider PBM.  When 

factoring in additional administrative fees, change in stop loss carrier and reduction in level 
of stop loss, net savings is $1,445,276.  
 

• No plan members will be medically disadvantaged 
 

• More economical option for plan members for mail order 
 

• Improved customer service 
 

• Clinical programs and expertise 
 

• Utilization management strategies 
 

• Local Provider – Headquarters in Milwaukee, WI 
 

• Self-owned & operated call center, mail service and specialty pharmacy located in 
Wauwatosa 

 
• Broad national retail network 

 
• The City of West Allis will be managed by a multi-disciplined team 

 
• Serve You’s call center customer service representatives are certified pharmacy 

technicians 
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